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PROJECT : ELARA (C-Store ~ FINAL 2012)

2l
Pan Arab Research Centew

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- Name Number Name Number | Name Number
20%2 lcaca Qevi  1Sada 190l ING wiaea kthtiécL.
Gender Height Bullt Spectacle Beard | Mustache] Ethnic Groups
M ] F [MIs|T ™ Yes [ No | Yes | No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
IDEDDDIDDEE}DDDD O O
EMIRATE V;z:"z:‘ AbuDhabi |  Dubai Sharjah Al Ain g"?:v“aﬁ" Ajman Kﬁ:ismAlah Fujairah
O | O O O O O O
SITEID Month Date Amount (Dhs) # of staff Time In Time out
o/ 3|8 |3 o8 il | 8bloo | o] ! 1B 1829
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D E D VISIT D D D D | A D D
1. INTERIOR Agla ddlaiall Andla 1
Scores Critical Areas FIIC LA PO Laiash
1. Were the gutomatic doors closed and the  YES A U dilie A5 513 Gl s Ja 1
2 door and side glass push / pull bars or G0 Al 5 I el 2
handle thresholds working in good order?  NO O vy © eh3 Jed AUl aiefiSan
2a. Were doors and windows free of YES A Slasan (e Al 381 il sl da 2a
fingerprints? Nno [ ¥ E"“Y‘
2b. Were doors and windows free of ves [X] au il e ddla 3l ol sl cilS e 2b
3 smudges, spots and streaks? Nno [ ¥ €l ghill  ad) 3
2¢. Were doors and windows clean withouta ygs [X] s Al il il ) S o 20
hazy film (condensation due to climate or Gy s CAHST) gle BNy
temperature may be present) NO D b (3.0 o alall
3a. Were advertising materials, Pictures and ~ YES O s sy ysall dadle Yl slsall clS da 32
menu strips on menu board faded? NO [ Y SRy dial daddly p6 sas plalall Wil S8
| dodhe YV o sall il Ja 3b
3b. Were advertising materials, Pictures and ~ YES D J}ﬁj_f{% ‘. . yd . - 3
) . ¢RI damg g s aladall 1 53
2 menu strips on menu board torn? requires —_— F 2
comment when marked ‘Yes' gl (o Ml Al S )
no Koy
3c. Were advertising materials, Pictures and ~ YES O w sy yeall dade Yol sdl il da 3c
menu strips on menu board smudged? NO Iz N fdadale o8 pladall 30 58
Cg}.z.'u..a/‘)\.k‘\ L et PN (RIS da 4a
4a. Were counters, display cases, self-service YES m o 3 el g A1l deaall Blalia (i sl
areas and dispensers clean? require P ENEY (dispenser) Sl gyl
comment when marked ‘No' = all gAY ColS 1
vo [0 ¥ g sl o Jay) cals 1)
5 5
) . cua_)xj\ d}M/)Uﬁ! ‘Q|)AJ}LSJ\ ol da 4b
4b. Were countgrs, display cases, self-service YES axd il gyl 5 jgal s Al Aasall 3hbia
areas and dispensers neat and well ) Ata i el A e (di
stacked? (Should be uncluttered and ' "_‘)Lm){i‘s—%( f?pgns?r)i
without excessive amounts of products) ~ NO O v Yl dasl feasally claiiadl o585 0
(e 53515 LS Wlin 555 o oy
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Scores Critical Areas \ Lt c¥laal) PRI
ves [
5|5.  Was there any smell of rotten stuff? NO YY Bl M pd dail ) gl dia S a5 (5
L
ves [0 ‘
3|8 Were there any fiies visible in the store or No By sl il pdall e g s sl lia S U 6 3
in the eating area? fdadll 8 (<L)
wa [0 0
Led Al (SWaY g ol oW S a7
7. Were Lights and light fixtures functioning ‘ . dLar B yonSa 1 s 3o 3 5
properly and unbroken including ones on YES e ‘"55, | :J Lkl )LGJ ° ‘A Ufm,? id;;
? (Specify location in 332) ol Al o) ef ol ol
2 menu boards? (Specify locatio s il o ol 2
comments) require comment when (Hlag el (4 ad 5l
t ] . *l LLAN 11 ‘-nvls"‘
marked ‘No NG m ¥ g sl o YT Y culs 1)
8. Was the expiry date mentioned on YES ! ; o alt 1) 682 el Ao o5 IS
6 perishable food items (sandwiches, m - Qfx‘j‘ :js . Li':auif_‘“ :’_u‘i; 8 6
breads, cakes, salads etc...) within the E’ . " - Lo o il ol il
validity period? NO ‘ ¥ () bl cclSedll Gl iy f)
] S s Allay Ll Sy @Y Gl S Ja
9. Were tables and chairs well maintained YES m e ’ el A & i) us ey 9
and unbroken? require comment when 1 . o ,'° il
2 marked 'No’ NO q b arasll o2 Y ALY s 1y 2
nva [ .0
‘ f@f/@hai)‘)ﬂ\&;)ddulsﬁ'lo
10. Was the temperature reasonably YES m axd ¢ sine JS4
comfortable? require comment when | e N SR
2| e | comsl e Y LAY sy |2
no O v
s i fan Al Glca Y1 Cilade s
11. Were door mats in good condition? require vE R] e e . T' == ,,;,,4, L;YI%'LSL{: 1
2 comment when marked ‘No’ no [ e S R 2
Ij y
N/A | ki
ves K] ‘
9| 12. Were lights turned on at dusk or sunset No [ v POl Ll die o W) Jladl 5 Ja 12 5
and during bad weather? y € shlall sl JMA 5 g 2l
nva O .0
| v -
3| 13. Were trash / Grease containers clean and YES 1 B Ol Algla /gl @l cilS b 13 3
dumpster Lids closed? no [ ¥ Failie Aaladll Dl dgdae iy dadas
2. GREETINGS ’ sl feilatl) 2
Scores Critical Areas UV WA CAV PR Jalail
g| 14 Were you greeted with a smile when you YES DX e cdalwe Ll el cus il 5 Ja 14 6
entered the store? Nno [, ¥ daalt
|
YEs ] s
3™ SD[i:ot‘zﬁé;equest ustomers to q NO LI ¥ eomstl oo G il eyt a5 |3
nva B eﬁ
YES IX], Loy S Aak gallfals ol A3 Ja 16
) N o - o .
6| 16. Did he thank you as you were leaving? NO D ' ¥ ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy iligal) jgdia .3
Scores Critical Areas Al ¥l Jalail
5| 17. Was the staff presentable and well  YES DI s Jomies oY bl sebe oS da T |
groomed? Nno [ N $agill JalSy
4|18 Washe / she able to communicate to  YES K4 pr e Gual il o Toili Galagal S o .18 4
customer? no [ ¥ Sl
3| 19. Wasthe staff wearing visible ves [J o lgde ey A8y ()95 p el pall OIS o 3
nametag? o B ¥ No vewe Dcdoyg = f*”@
YES
51 20. Was staff courteous / friendly? NO % p eelabal/pa g5 ot dbasal S o 2015
4. SERVICE daadll 4
Scores Critical Areas FEW I RO PN | il
YES i Lot il clatiall s of sl S o 21
21. Were the items and ingredients you E] i SJ ’ ‘.jjm 585
ordered available for purchase? require . o o
3 comment when marked ‘No’ no OO ¥ gl 2 MY A s ) 3
NA [ iy
2 o sall asea (psabasall anEE da 22
22.  Did the staff scan all the purchased YES axd Al ol e 0 }fm ol
6 items? require comment when marked . R T ’J“ 6
No' il o MY ALY s 1)
Nno O ¥
. - YES B - oo Aaall ol sall Juady (sl sall 8 Ja 23
4|2 ?\li ?:pzt;?epf;reyfgggse’\)nd nonfood item No [ VISl Ly A (e A1 il ol pal 4
NA fkd gy faaliag
24. Were you charged the correct amount? ~ YES pr i 4,‘:3 ".‘y" ﬁ.«.\}\c%%\sd\é\ 24
5 require comment when marked ‘No’ e 5
Nno [ ¥
veEs K] o= 550 o) Jeay e Ga e Ja 25
6|25 Were you offered a receipt voluntarily? ’ o
' i o O ¥ s |©
YES [ a5 ds femadll il Alidle) s da 26
26. Were you given the correct change? JSd (?;;A\ éj%*“ salels il sall o8
5 require comment when marked ‘No’ NO D ¥ frasaa 5
c_xm}xﬂ =" "™ fuL;Y\ s b\
NA [0 @iy
+ 3
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Comments: sl [ Gaatastt
FOR OFFICE USE ONLY Jagd igalf aladiuy

o Upacalt Balash LG oY) aal) - i

Y ACTUAL SCORE | maxmmum | Fvaluation: P
Inviting Interior Ala i ddkaial) Lty |1
Greetings Glua a3l / ciladi (2
Appearance and Behavior of Staff adS sl g (adlh gall el (3
Service i) |4
TOTAL £ saaall

4
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ADNOC: DISTRIBUTION
MAYSALOON: 783
" NEAR FIREFORCE 0 FICE
C- - SHARJAH,NE )
DESCRIPTION- ary’ PRICE TOTAL
Nivea Dry Impa 14.00
Ex Water Melon 1,00 2 00 2.00
TOTAL c 16,00
CASH PAYMENT - 20,00

CHANGE : ' 4.00-
- *% COPY **

You ed by Operator
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