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SHOPPER CODE DATA ENTRY : EDITING CSA SR. #
Name Number Name' Number | Name Number
1036 Mopd [ [1[2[5[F)
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
TIM S 1T |MF |Yes[NojYes[No Yes | No ] Indian JPakistaniFilipino [Expat. Arabs[ Others:
IDDIDIDL’]IL’JMDIDD a |
EMIRATE V;:;tizrnn Abu Dhabi Dubai Sharjah Al Ain g:‘;‘aﬁl Ajman Kﬁ:ismAalh Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff, Time In Time out
5z F5] ole ] o0l6 | Dlo 1 JIF [ o165 16:091/6:22
TIME OF (:z;‘%%- 11(;:'%10- 1137;‘%10- 1270:-(‘))10- 22(:'%10- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
vISIT D I-_-] |:| D vist | [0 O O O K. O O

1. APPROACH sl gad eﬁiﬂ\ Jom 8 4

Scores Critical Areas At C¥Laal) A

YES
1. Was signage visible from distance of 500 . pud 500 20 e e it e dall culS ds 1 1
meters and well maintained? Can be NO & b W jas (Sa fan JS&y Albaag

condition at the forecourt area? €368 ol At dskata

¥
included only in first run N/A i Y ‘;Xﬂl 3 yallfAd gadi
YES pad o
9|2 Were lights working and in good NO g wdbam A Jeai sl gl S do 2 5
condition at the approach? y SOl e b Y
NA B
YES pri .
5|3 Werethe lights working and in good NO N o hua Ay Jead el ¥l CilS Ja 3 2
Y
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4 4. Was filling area / forecourt clean and
tidy?
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i ya g Ailas Ul Al dihie cilS Ja 4 |4

e B
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YES pad .
5|5 Were the driveway and forecourt free of g Ledls sfigl edadihiog okl S ds 5 5
potholes and well maintained? N faa IS0 Alaay yaall
N/A ada J
2. GREETINGS rua il fAasl 2
Scores Critical Areas FERIRN U POA | Laasn
Yes [ o o
5| 6. Was there any delay in approaching no X g s ol Bl 8 Al gl e S ds 6 5
customers at the fue! pump v €298 gl Aizaa 2ie L (e
NA [T g
5|7- Didtne staff approach the driver side of ~ YES AR A 0o A8l (e bl BN da 7 5
the vehicle? Nno [ N ¢ ol
1
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Scores Critical Areas At YLl Lta
8. Were you greeted in a friendly manner ~ YES pad Gashal) 43 4yl oy Cum il Sda .8
(pleasant feeling)? NO D N S (ke
5 If no, please describe behavior: Was it OIS da il sall Aol Coa pdelay Y 1) 5
arrogant, without any expression, normal cgle Quladll e W ¢ 5l caaly
etc.... £
YES []
4|9 Didthey request customers to quit NO gy oe GG e g sk sall ‘—\Un dﬁ .9 4
smoking? v Sl
NA DL
YES pess
10. Did the staff thank you as you were a3 i Lais ol S8 ol sl B8 Ja 10
5 . No [ Y 5
leaving? N oSl
NA [ a0 |
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall gy jglia 3
@res Critical Areas Ao Lol Liai
5| 11. Was the filling staff presentable and well YES [X] Y o8 gl At il ge pedaa S o 11 5
groomed? No [J ¥ S/l ya s
YES [ A
12. Was he able to communicate with & daal il e 1508 Cada i S Ja 12
4 No [ v . 4
customer? g fusl
NA [ Gkl
5| 13. Was the attendant wearing visible YES P e ek Ay xip Galigdl S s 13 5
nametag? NO D y Tz om0 Al
YES i
6| 14. Was staff courteous / friendly? E i felahal fopdga5 o sabasdl S Ja 14 |6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Apalal) YLl Llail
YES []
2| 15. Did he follow the instructions on the no [ v Aoy e 53 ga gall ilatadll Cals all & da 15 0
Rahal (Fuel Card)? . (2585l ede diay) Ul
NA B
g| 16- Didhe confirm and repeatamountand ~ YES [1 s 1<, 554 Esis S o abasall ST o 16 6
type of fuel? NO N felaadlise el
g| 17- Did he fuel as per customer’s instructions YES i - Ol Glaglad Casa 33l e B Ja 17 6
- Dhs? No [ v C a0
5| 18. Did he offer to clean windscreen @) YES [ s i gl bl clle pa e s 18 5
voluntarily? (front & back) A5 Y\o{-olw 5 Yy ¢ (Al ala¥)) s
Wyes | . .
5| 19. Were you charged the correct amount? No [ g Flasnia 4ads ¢lia (il sl gl da 19 |5
YES pxdi
JSEy el abiall salel (il ol A
6] 20. Were you given correct change? Nno [ ki ? el fall Bale, }d‘, el ds .20 6
N T
NA O
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Scores Critical Areas

Loulall) c¥Laall Ltasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T oms T dom e os Af iy o8 b 21
ves [ o At S Jla G dosd) Flasall 8 B 5 3
NO ¥ (Jad/as = e (!
g sl (o2 "l A S 1Y)

wva I o
5. REST ROOMS :((,Lk:m el 55) Aal Mg 5
Scores Critical Areas o) cflaall Jalast
YES i,
22a. Were they adequately stocked with all % e Ay gyl e Jlwall arans 3 jene CilS Jo 223
necessary supplies such as soap? NO ¥ 9o sball Jia
nA [ sakisy =
ves [1 s
22b. Were they adequately stocked with all a5 ?’: Ay g yeal) e Jhenall arans 3 e C2iS Ja 22D
3 necessary supgl'es such as toilet tissue? NO L& cll gl (G99 Jia 3
No 'to«)\rz)’ -Luuo na [ abuy e
22¢. Were they adequately stocked with all vEs [ s Bosoal Slojiiudi gand e il s 22¢
necessary supplies such as paper towels? NO v 248 ) ol) LhILal) (Jia
(paper.towe|s are not requifed where fully . Glitas i 55 xe Ioglae ye 48l cadliall)
operational hand dryers exist) na B sy gEpASgRA (Y1 )
; fapbi Juledl S
23a. Were sinks clean? require comment when YES El pr : Ll " ,,‘,}L \f\sﬁ'zsa
marked ‘No’ no O ¥ g sill o MY ALY s
wa [ sy
! : faadas U yall cilS
23b. Were mirrors clean? require comment YES E px L all ,,i,, . \:j‘ . 'Lsﬁ -23b
when marked ‘No’ no O ¥ gl 2 MY ALY S )
na [ sy
; Siaday gy Cilidas Cuils
23c. Were hand dryers clean? require comment YES o ool ’ L"g:i;‘v A \_~..Y\ uxsﬁ 2%
3 when marked ‘No’ no O ¥ gl 2 YT ALY S 3
na [ sy
3 faalnl gl CHliSla CuilS
23d. Were dispensers clean? require comment YES M P L \ ol N t_l\;y\ . 'LS%\ 23d
when marked ‘No’ no O ¥ grasill (o2 MY ALY S 1
nva O sy
YES O aad
23e. Were toilets and urinals clean? @ NO E N fha Joal 2l il Ja 236
usinald osed disllg, © na [ sy
i ; TFENE R RNTIEN
2| 24a. Were doors clean?require éémment ey YES O . o s s - _LSJ.A 24a |2
marked ‘No’ X NO ¥ el orn MY ALY S
montes (s ihe 60N \a [ sy
ves [ a
24b. Were walls clean? NO D b sy cUasll cilS da 24b
na [ sy
ves A =
24c. Were ceiling clean? no OO ¥ i il oAS Ja 24¢
na O aduy
YES pai
24d. Were vents clean? no OO ¥ iyl MLl cilS Ja 24d
NA [ sy
3

forecourt.doc




4 +
Scores Critical Areas Ay ciylaaly Jalash
24e. Were floors clean? @ @ ves O s o ?%,;lf‘;f;;;’fl'_sgﬁ'z‘w
require comp nt when mww’pﬁa& NO ﬂ N st > e
bsales T=00NA [ sy
ves I
24f. Were baseboards clean? Nno [ Y ks saeldll & o flalall i 5 calS Ja 24f
NA [ sbsy
YES o
24g. Were grout clean? no Oy feisd L3 oS da 249
nA [ sssy
YEs A
25a. Were trash containers clean? NO - ¥ fAa s dalall iy sla <l Ja 254
5 NA [ akiy )
YES axd
25b. Were trash containers not overflowing? NO - ¥ il e daladll il sla S Ja .25b
N/A [ 3y
ves [ ]
| 26. 2/\\/\//3; otz;e arﬁstroom smelling clean & fresh NO m g &) Us) Aoy dgki aleall -u..b u{S dA .26 2
y offensive odor)? , Tlplasdl A g S A3
be 106, NA [ sbiy
27. Were all the facilitigg inside the restroom in YES E o s ot lhaall 8 el &= dls?i 27
2 ?e%%dirgzl(')krlr:ﬁgr?tn \(/jvll?gr? ::narked ‘No’ NO l ¥ gl sl (o2 MY sy c"‘\s 2
NA [ sbiy
28. Was the Mosque premises clean? ves [ o ?(3),% A&M{j Tlf S ““‘ “,.’LS JA 28
2 require comment when marked ‘No’ No [ ¥ Al o Y Ay s 1y 2
' NA [ sdaby
Comments: rlBadlall / gl
FOR OFFICE USE ONLY Jadd Cagall aladiuy
ﬁ% el B [ LGN Y1 o) Evaluation: e
ACTUAL SCORE| MAXIMUM e
Approach Al o il /e QIEY) [
Greetings and Initial Checks Y iy m | 2
Appearance and Behaviar of Staff Cdbsall dgluy pebia [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Claleall — ikl [ 5
TOTAL £ saaall
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