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O < w Emarat [ O a5 Eppco / Enoc /X it Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name - Number
1 [XHS UL
014 Pt [T o s[¥H
Gender Helght Built  Bpectacles Beard | Mustache| Ethnic Groups
[S |T [ M JF |Yes[No|Yes]| No]Yes] No |indian [Pakistani]Filipino [Expat. Arabs| Others:
EDD.DDID.DD..D.D O 0O O
EMIRATE ";:Z'IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘a;' Ajman Kﬁ:ism“ah Fujairah
O O O < O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glc 9] olg |25 | S0jo | ol2 | O|X 121:10 4] 84
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0O O g = X O O O O O 0

1. APPROACH

cddasal) gad e:ﬁ'ﬂ\ Joa 58N 1

Scores Critical Areas FEEI, (RLAN PO | Jatdidt
YES (X i T -

1. Was signage visible from distance of 500 S P 500 e e dagllcalSda g
meters and well maintained? Can be Nno O b 8 bt L ma (Say T JSiy Aliae s
included only in first run na [ . 3 e 8 yallfdl gl

vyes I
9|2 Werelights working and in good no [ g wdbae Al Jasi ol s S Ja 2
» . ) " 2
condition at the approach? y Sl (ya ol BYI
YES [} ‘
| 3. Were the lights working and in good no [] . s Ay Jad el gl S a3 5
condition at the forecourt area? ¥ €3 58 o1l At Adkaie
NA [T g
YES pad
4 4. Y.\é?/’s? filling area / forecourt clean and NO I:I N €5 pa g Akt oLl Aladl dilate S o 4 |4
na O gul
YES pes:
5| 8. Were the driveway and forecourt free of no [ y Ceidsoadlieds dabieg Gkl glsds 5 2
potholes and well maintained? y faa JSou Alliaag jéall
[T7-N I PR
2. GREETINGS soa Al fAaslt 2
Scores Critical Areas Al c¥Lal) Liai
YEs [0 o
5|6 Was there any delay in approaching No X N ik galt il gl 8 il gl lia S a6
customers at the fuel pump y a8 M Adima die b3l (e
NA [T g,
5 7. Did the staff approach the driver side of ~ YES IS iga e AS el e calagall B a7
the vehicle? NO D v gl 5

forecourt.doc

+




2 +
Scores Critical Areas Al YLl Jatails
8. Were you greeted in a friendly manner ~ YES [X]  pai bl Ly Akl cum N 25 da 8
(pleasant feeling)? No [J y f (zo
5| If no, please describe behavior: Was it Ol Ja rik gl gl Gra gy G 2la Y 1Y) 5
arrogant, without any expression, normal sgdle e ouladll e Jla ¢ b Cacaly
etc.... £
YES [] o
9. Did they request customers to quit Ge Rl LY e gkl il Ja . Q
4 . No [ ¥ > 4
smoking? ¥ ¢ cpadl
N/A adat
YES []
5| 10. Did the staff thank you as you were NO N 5 S Lady & Sy cals gl B Ja 10 5
leaving? N oAl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g e 3
Scores Critical Areas Al c¥laall Jaai
5| 11. Was the filling staff presentable and well YES B’ Y 248501 diad Calaga jedie S a1 5
groomed? No [J v HER S
YES i
12. Was he able to communicate with & dual gl e THls cala gl < Ja 12
4 Nno [ v : 4
customer? N s
5| 13. Was the attendant wearing visible YES E[ B gle ek Ay x5 Calasall IS Ja 13 5
nametag? No [ N Tz o 0 Aad
YES [X i
6| 14. Was staff courteous / friendly? - Soladal [opagag oysibhedl S Ja 14 |6
No [] ¥
4. SERVICE Aaaill 4
Scores Critical Areas Al @Y Llaall Jalasty
YEs [0 o=
o| 15. Did he follow the instructions on the No [T ¥ Al e 50 sall ladaill Cala gl 18 s 15 5
Rahal (Fuel Card)? Ny ¢ (25850 eda i) dla
NA B
6| 16 Did he confirm and repeat amountand ~ YES K o= s 285 g g5 daeS e Gl ST da 16 6
type of fuel? NO D y Selaalisa o lld
g| 17- Did he fuel as per customer's instructions YES* M - O Sladad cavs (1A ey Qi Ja 17 6
- Dhs? No [ ¥ € 20
5| 18. Did he offer to clean windscreen YES [ s Lagn bl la ) caulats elde w=ue da 18 5
voluntarily? (front & back) Nno R y § (ilally ala¥) anis
YES i .
5] 19. Were you charged the correct amount? NO E (": lainia dady alic Ll A bl Ja 19 |5
YES ]
JSd Al aduddl alels (al goll A8 .
6] 20. Were you given correct change? No [ ¥ ? il g B yd(, e da .20 6
NA [ L,
2
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Scores Critical Areas Ll YLl Jatails

g I en Cila glaa ) Cala gall &l 208 Ja 21
21. Did he provide information about any ves [J o ujj‘)d - }Lu " 4 e
) ) : . dlia S Jla b Jaid) Filasall (8 a5
promotions at Service Station? (only in e i i
case of active promotion) require Nno [ ¥ (Jadfedlé g2 e !
comment when marked ‘Yes' v a5l (o g ead AaY) culS 1Y
NA B g
5. REST ROOMS :(e&d\ ! 55) Lalfluag 5
Scores Critical Areas fpaluadl) c ) Jalasht
ves 0w |
22a. Were they adequately stocked with all ‘u; Ay 5 el Cile il azenn 3 3w S Ja 223
necessary supplies such as soap? NO A o gball Jia
va O sbsy =
ves X a5 |
22b. Were they adequately stocked with all 0 (‘: Iy g_eall Sl il maan 8 e CilS Ja 22
3 necessary supplies such as toilet tissue? NO Sl gall (3,99 Jie 3
vAa [ sdany
22¢. Were they adequately stocked with all ves [] R T o jliunall gpens B il Ja22¢
necessary supplies such as paper towels? y~ [] ¥ 148, o) adliall i
(paper towels are not required where fully . Cliiae 85 die Ayglhe e 48 550 calliall)
operational hand dryers exist) nvA D smuy (Y 2
R ; faiks Jubial cilS
23a. Were sinks clean? require comment when YES X (e _al ':y" L}“\A\}\ w\;‘h‘ 23a
marked ‘No’ nvo O ¥ gl o MY ALY Sl
na [ siy
; TRl U yall S
23b. Were mirrors clean? require comment YES m P 2 "\j" Lﬁj\ utsﬁ 23b
when marked ‘No’ Nno O ¥ et e gl =n
na [ sy
; faalsy sl Clitae il
23c. Were hand dryers clean? require comment YES E px ol . "9:;,, Z\;ﬁ\ w\sﬁ 23¢
3 when marked ‘No’ Nno [ ¥ gl 2 Aay) culs 1] 3
na [ sdisy
. faalai ) glaall Cila S
23d. Were dispensers clean? require comment YES m pr . ‘ o N fl;Y\ gfu\sﬁ -23d
when marked ‘No’ no O ¥ g sl o2 Bl sl
na [ sdiy
ves M|
23e. Were toilets and urinals clean? NO I:l b Saly Jeall Al <l Ja 236
vA [ shuy
5 eaaday ool o Cuils
2 24a. Were doors clean?require comment when YES E o . s Y . “h 2422
marked ‘No’ no O ¥ gl sl o MY A S
nva [ sdiy
ves 4
24b. Were walls clean? no [ k' faadad olasall culS Ja 24b
va [ adiy
ves K|
24c. Were ceiling clean? no O ¥ ik Ciaull S Ja 24c
va [ sy
ves X]
24d. Were vents clean? no O y faik Ml s Ja 24d
na [ sy
3 +
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Scores Critical Areas Gl QYL pAN]
24e. Were floors clean? YES m pad Fadi e V1 il d“ 24e
require comment when marked ‘No’ Nno [ y gl o2 Y ALY g 1y
Nna [ sy
ves
24f. Were baseboards clean? Nno O ¥ A4k e @) 7 ) filall ) colS Ja 24f
NA [ sdyy
ves B
249. Were grout clean? No O v fabs L3 S s 249
NA O sy
YEs 4
25a. Were trash containers clean? NO El b fhgdas Aalaill O gls cilS Ja 254
NA [ skiy
2 2
YEs B =
25b. Were trash containers not overflowing? No [ ¥ flails e ddlall lgla cilS Ja 25b
NA [ sk
ves [ =
5| 26. Was the restroom smelling clean & fresh Nno @ ¥ ) ) Adiaie g Adai plaall 4—--'b il dA .26 2
(without any offensive odor)? faleadl &4 S dal
NA [ 3kiy
27. Were all the facilities inside the restroom in YES B pui IS ded bl (8 Gl ea als?f: 27
2 Eeoqcigr:z;krl:r?ﬂ:stn \('jv'f?:rr: ::narked ‘No’ no [ ¥ gl o Y ALY s 1312
NA [0 sbiy
28. Was the Mosque premises clean? VES E o (:(;).q?g;, hmj.: A‘,.;u 5 ‘5“‘ ‘,'JL(‘ J“ 28
2 require comment when marked ‘No’ No O ¥ sl o2 MY Aa ¥l S 1Y 2
NA [ shisy
Comments: salBadlall f gatesl)
TTherne ooy bad smell inthe sest so0 m
FOR OFFICE USE ONLY 188 Cagall aladiuy
% Acm\skgg:as htrnﬂuu:;lﬂlf | Evaluation: il
Approach Anadl ga @l /e il Y [ 4
Greetings and Initial Checks LY il cus 01 | 2
Appearance and Behavior of Staff bl Ay sedaa |03
Service Ll |4
Cleanliness - Restroom and Mosque sl ldlesdl — ddll | 5
TOTAL £ saaall
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U

ALY - g

W g

DHS 56.09

TID:100UBE9100 Baten: g

Signature:

4

' Pump 8 @ 7
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