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DQ‘JLA.‘ Emarat | O s Eppco / Enoc | [ 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26 <ara do! | aka | dool |caut redd e dadnel
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M F JTIM]SIT [MIF {Yes]No|Yes|No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOXOOOORORORROKR O O 0O O
EMIRATE "I::Z:z'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v"aﬁ" Ajman Kﬁzism”;'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalg 2| o8 |[2]t [Bojee| V[T | olb podo [20:21
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday | Tuesday l Wednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L I T o T o D w vst | O O O O O O 3|
1. APPROACH sadaaall gl adE3l) /(sa ) S8y 1
Scores Critical Areas Al el Jalaih
YES KX i BT .

1. Was signage visible from distance of 500 B2 5500 w o e dipe Al calS da 1
meters and well maintained? Can be no [] ¥ b i b juas (Say T S Alian g
included only in first run NIA D ) ‘;J‘y\ & yallfad ol

YES [}] o ‘
2. Were lights working and in good sl bam Ay a5 Jesd el ¥l S b2
2 » no [ 0y 2
condition at the approach? TSl (e b @YY
Y v
NA [ aus
YES pd i
5|3 Were the lights working and in good no [ N G hua Ay Jai sl Yl S b 3 5
condition at the forecourt area? y €2 48 ol Al Adkaie -
nvA [ .
YES axd
4 4. X\cli?/g filling area / forecourt clean and NO D Y i e Akl Ul Al dilie cSS Ja 4 |4
wva [ ,.;,7"
YES pxd
5. Were the driveway and forecourt free of oo adla a5l e Aslaiag Gkl IS U5
2 16 10 No [ ¥ = . 2
potholes and weill maintained? y faa IS5 Ailas Haaldl
NA [ o
2. GREETINGS roua il Al 2
Scores Critical Areas Tl Sl s
YES [] o= ‘
6. Was there any delay in approaching PSP I I SV L B G O L T
5 NO ¥ AR 5
customers at the fuel pump 38l ddima die LN (e
\1 g
NA O
5|7 Didthe staff approach the driver side of ~ YES X Aga (e A pall (e calagall Bl da 7
the vehicle? o [0 ¥ Ll |2
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Scores Critical Areas Lkl a¥Laal PRI
8. Were you greeted in a friendly manner YES K]  ax bl 485 48y ks el s 1l ads 8
(pleasant feeling)? NO D ¥ f (z
5| If no, please describe behavior: Was it OIS da il pall gl G gy B s oY 1) 5
arrogant, without any expression, normal (le ulatll e JE el el
etc.... ?---é‘l'
YES []
9. Did they request customers to quit o= G LGN e il gl Ll a9
4 . NO [0 ¥ < 4
smoking? v Topall
VA B e
YES [X]
10. Did the staff thank you as you were T € Ly S5 Gl gl W3 Ja 10
5 . No [ ¥ 5
leaving? N Ol
NA [ o,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Ol gal) dolug gBa 3
Scores Critical Areas D) Y Laal) Liai
5| 11. Was the filling staff presentable and well  YES [X] s (@Y 268 gl 4l s g seba g8 s 11 5
groomed? No [ ¥ $lanl/ls 4o
YES [X]
12. Was he able to communicate with o deal sl e 108 Calagall (S Ja 12
4 No [ ¥ ; 4
customer? N S
NA O L
13. Was the attendant wearing visible YES pud e ey Ay o35 Cals gall S Ja .
5 nametag? NO []J Yy 1 fe a5 5
CO\A\""(@O.Q H/Le AT e
YES (X i
6| 14. Was staff courteous / friendly? - Selabal fopagas o sibasdl S o 14 |6
No [] ¥
4. SERVICE el 4
Eores Critical Areas Aol eV il
YES [] ax 3
2| 15. Did he follow the instructions on the no [ v Ay e 53 g sall Cilagdaill il al) & da 15 5
Rahal (Fuel Card)? " ¢ (35 e o dilay) Jla
NA ],
g| 16. Did he confirm and repeat amountand ~ YES [x] s DSl g i daeS e Calh sl ST s 16 6
type of fuel? No [ v fllaaliua o clll
g| 17- Did he fuel as per customer's instructions YES pr - Ol laad s AN ey o8 da 17 6
- Dhs? No [ v € an
5| 18. Did he offer to clean windscreen YES ] i Lup e dobad) #ls 5 Caglais wlile vae Ja 18 5
voluntarily? (front & back) NO D y ? (G8lad g eebe V1) A
YES [X] 3 . .
5[ 19. Were you charged the correct amount? NO E ": laina 4nds ¢lia lhs s i da 19 |5
YES [
JS el adaadl salels (il oul) A6
6] 20. Were you given correct change? No [ ¥ ¢ ptfiall il sdlely ’d‘, eide 20 6
N e
NA A o
2
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Scores Critical Areas

Jaubay) claal) Laail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D pad vasall dsa Claslas :Q‘ il sall cll 008 da 21
no O ¥ (Jadfpl e )
sl oa el ALY S Y

NA B su
5. REST ROOMS :((L’al\ el 53) Aalidg 5
Scores Critical Areas Aulud) oY) Jatailt
YES i
22a. Were they adequately stocked with all O B g el e el & b S o 222
necessary supplies such as soap? NO ¥ 0 slball Jia
na [ sy _—
YES i
22b. Were they adequately stocked with all ] ?? Lyl il Slivall grans 5 jeame CilS Ja 220
3 necessary supplies such as toilet tissue? NO colt il (G399 S 3
NA [ akby
22c. Were they adequately stocked with all ves [0 s “os=l e Slinaall pens 3 e @il da 22¢
necessary supplies such as paper towels? NO D y €448 5l cdiall i
(paper towels are not required where fully Cilitna 8 g8 die Aoglhae e A4l Cadlidl)
operational hand dryers exist) NA R sk () o
; faguai Julaall cals
23a. Were sinks clean? require comment when YES m pr ool " ,,f‘” u dA 233
marked ‘No’ no O ¥ ol o MY A S 1
na [ sy
X ; Shadss Ul el
23b. Were mirrors clean? require comment YES e 2l .,\}.. . L:\A: . éﬁ 23b
when marked ‘No’ Nno OO ¥ sl o Y ALY s Y
na [ suvy
; faalas sl Dldaaa ol
23c. Were hand dryers clean? require comment YES m (e Ll ) L“;.,'Y.. . l; Lo éfﬁ 23¢
3 when marked ‘No’ Nno O ¥ gl e YT ALY S 3
A [ any
3 ity ) galiall L iy
23d. Were dispensers clean? require comment YES P . ‘ o " ,\, . Lste R LS Jﬁ -23d
when marked ‘No’ vo OO v gl o MY ALY QS )
na [ sy
vEs A o
23e. Were toilets and urinals clean? Nno O Y gagla Jpnl A€ culS Ja 236
nA O adsy
2 24a. Were doors clean?require comment when YES o L. VATL: TJ\)M uls JA 242 12
marked ‘No’ no [0 v cam ) (o2 T A S ]
na [ skuy
ves X
24b. Were walls clean? no [ y $ai (Uanll culS Ja 24b
vA [ sy
YES axd
24c. Were ceiling clean? NO ¥ S caiall S Ja 24¢
na [ sbiy
ves A
24d. Were vents clean? no OO ¥ gaiylas MUl colS Ja 24d
wA [ sbuy
3
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Scores Critical Areas ) YLl Lladl
24e. Were floors clean? ves [ g . Fak Q\"‘f’Jy‘ “‘LS d‘, 24e
require comment when marked ‘No’ no OO v sl o " Aay) s 1y
NA [ sy
YES o
24f. Were baseboards clean? Nno OO v fAdphi sl - o1 Ll i 50 calS Ja 24f
NA [ ssyy
YES prd
24g. Were grout clean? Nno O v fulai L3 oS Jo . 24g
NA [ skyy
YES pd
25a. Were trash containers clean? NO l:l ¥ $ailas Al wlysla il o 253
N/A [ sbuy
YES i 2
25b. Were trash containers not overflowing? NO D ¥ faild e dalall clsls culS da 250
NA [T sbyy
YES [
26. Was the restroom smelling clean & fresh Nno [ g ) Laias Aad pleall ‘\mb u-uls dm .26 2
(without any offensive odor)? flolaall 4 dgy K dsil
v NA [ by
27. Were all the facilitieg inside the restroom in YES E o S e elaa o Sl e @ls?i: 27
?eoqzc:rgzgkyr?)ecr?tn\fllr?g: ,inarked ‘No’ No [ ¥ sl (o YT Aa Y i 13 | 2
NA [ sdbuy
28. Was the Mosque premises clean? VES D - ?(3)_% hmﬂ Tu 5 "“‘_uuts JA 28
require comment when marked ‘No’ NO D ¥ oAl o2 MY AV s 1y 2
NA R sy
Comments: selaadlall / galatly
FOR OFFICE USE ONLY Ladd il alaaiay
% Acm‘:g;:m hL;nAX"':;Iﬂl;d Evaluation: 1 psail)
Approach At gt asill /oe @Y1 | 1
Greetings and Initial Checks AW clSply a1 | 2
Appearance and Behavior of Staff bl Alay elia| 3
Service dedll | 4
Cleanliness - Restroom and Mosque el y Claleall — dallall | 5
TOTAL € saaall
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CASH RECEIPT

bate-: W12 M i)

Uehj}cieil»:" l o mpk:t

T QT PGE B

ILE-$5 N AT S
TOTAL : DHS 50.00

TR Btk )

Signature:

THANK YOU FOR SHOPPING
MAYSALOON 5.5 783
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