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PROJECT: ELARA - FORECOURT

SERIAL NO.

3189

L »
Pan Arab Research Center &

D@\J\A! Emarat / D &5/ 584 Eppeco / Enoc / 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
20i0 g deol | <aca 9eol [Mowawe tadob | | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTM1s [T [MIJF [Yes[No [Yes | No | Yes [ No |Indian [PakistaniFilipino [Expat. Arabs| Others:
RONOOOROORORORK R O O 0O [
EMIRATE V;Z::z;" AbuDhabi |  Dubai Sharjah Al Ain g’:“v’;‘ai’:" Ajman Kﬁ:fm”“ah Fujairah
| O O O O O O O B
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglq lyl 016 ol Bolw | ©l3 | &2 lo-dHo li0:45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 ]| 24:00 | PAY OF
visiT ] O O O vsr | O O O O O O
1.  APPROACH Al gad A5 [o0e i B 1
Scores Critical Areas Tl ¥ laall Jatailt
YES X 5 . Lowe .

1. Was signage visible from distance of 500 M 5500 e e At dall iSda 1
meters and well maintained? Can be Nno (1 kb (o bt b pan (S S S dban
included only in first run nA [T b Y 8 sallfAd gl

YES [] = ‘
9|2 Were lights working and in good no [ y s sy b Jari sl g S Ja 2 5
condition at the approach? 9 CON VR i)
Y -
N/A s
YES [ & ‘
3. Were the lights working and in good b bus Alayy Jari ol ¥t CilS Ja 3
2 - no [0y T s 2 2
condition at the forecourt area? N €3 58 5t dhwd dakaia
NA [
YES A
4 4. Yl\(/j?; filling area / forecourt clean and NO D ¥ T e Akl Ll /Akerl) Aiaie SilS Ja 414
na [ ; ,,7‘
YES aad
5|5 Were the driveway and forecourt free of N [7] g oA Sl e dihiag gkl S5 5
potholes and well maintained? Saa JSE Alaay sl
N,A D _. ?; - v L
2. GREETINGS sl fAad 2
Scores Critical Areas Al a¥laall Laiaid
YES [ & .
. . uk AP e .
5|6 Was there any delay in approaching NO N PR L Lﬁ‘.‘i‘u‘ u§ Ja 6 5
customers at the fuel pump ¥ €258 gl Adzae ie 3N (e
5|7 Didthe staff approach the driver side of  YES @A~ A (e A8l (e alasall Bl a7 5
the vehicle? Nno [ ¥ ¢ odall
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Scores Critical Areas Ll ciLaalt Jatasss
8. Were you greeted in a friendly manner ~ YES pu bl 43 5 48y g @y 1) ada 8
(pleasant feeling)? NO D N (e
5| Ifno, please describe behavior: Was it 08 sl b oy 5, VI |
arrogant, without any expression, normal tgdle ¢ plaall o JW ¢ 5 ally Caaly
etc.... £
YES []

4|9 Did they request customers to quit Nno [ gy ool QLG e il (b a9
: e 4
smoking? v Tepaall
NA X Gkl
YES [
10. Did the staff thank you as you were a8 S Laiy ol Qi cabs sall JlE Ja 10
5 : No [ v 5
leaving? N CoNKall
N/A D iy
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilh gall Sglury sehia 3
Scores Critical Areas Al YLl PATHI]
5| 11. Was the filling staff presentable and well  YES [X] Y 258 g Aot ol ge jelae (IS b 11 5
groomed? No [ v e/l e
YES [
12. Was he able to communicate with o deal gl e T8 Gals gl S Ja 12
4 Nno [ . 4
customer? g fOs il
NA [
5| 13. Was the attendant wearing visible YES [ bale ek dilay (55 5 alapall (IS Ja 13 5
nametag? Sommnia 51 Aol
9 NO I g Nonaee Vadop (§237
YES p2s . o
6| 14. Was staff courteous / friendly? felilal /o505 o sibsall S s 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll ¥l BAEH]]
YES []
2| 15. Did he follow the instructions on the No [ v ey e 53 g sall ladlail) Cals sl o8t Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 e e A3l Jlan
N/A b
g| 16 Did he confirm and repeat amountand ~ YES B S e A e il gl 1 s 16 6
type of fuel? NO D v Celaalica ‘;Xx: el
g| 17- Did he fuel as per customer’s instructions YES p - Ol Sladed a3l e Jas B a 17 6
- Dhs? No [ ¥ £ a0
5| 18- Did he offer to clean windscreen YES IX]  md ol e s ) gla) cubu dile vae da 18 5
voluntarily? (front & back) NO D N (At (ola¥l) auds
YES A 3 .
5( 19. Were you charged the correct amount? NO E P; flasais dady dlic (b A dudl da 19 (5
YES [] au
JSdn Al Al sale L (als oo)f A8
6| 20. Were you given correct change? NO D ki ? gafall fuall salely }‘Je elé 2 .20 6
_ N Traaua
N/A X iy
2
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Scores Critical Areas Ll ¥ Laalt Jataily

. b s il slaa 4l Cala gall ll 208 Ja 21

. . . . YES L)‘JJ“‘ > I

21. Did he prowde information about any O i JS Jla (b i) Fidaaal) 3 s S

promotions at Service Station? (only in T

case of active promation) require Nno [ ¥ (Jadfpdld a = 45‘ )

comment when marked ‘Yes' g g sill (o2 e LY S 13)

N/A i

5. REST ROOMS

(pleall fel ) Aal i 5

Scores Critical Areas Tl Y laalt pAH]
ves d
22a. Were they adequately stocked with all W (”;‘ s prall e Masal pren U«AA il da 222
necessary supplies such as soap? NO ¢ glal) Jia
na O sy
ves L1 =
22b. Were they adequately stocked with all "’; Ay g pall e Hliwall azeny 8 e S b 22D
3 necessary supplies such as toilet tissue? NO . m &-\JI}\S\ (299 Jie 3
SRR ) Clgi 979 00 )
22¢. Were they adequately stocked with all ves 1 o S5l e haadl) pand’s el COIS .22
necessary supplies such as paper towels? NO v *‘A.._eujl wagliall Jie
(paper_towels are not required where fully D Clidaa i gi dic dysthaa pe 48 550 wuj\i)/—s
operational hand dryers exist) N/A Bk 452? s Mw@ﬁ %3 Gy af ) j
. 4 ) <
23a. Were sinks clean? require comment when YES E P al . JL | u_uksdm\ 2%
marked ‘No’ no OO 0y sl oo T ALY S 1Y
na [ asny
3 Saauday U yell el
23b. Were mirrors clean? require comment ves X P o ,,\},, . 'L:\j\ . .\Sﬁ 23b
when marked ‘No’ no OO ¥ g sill xS
NA [ sy
; Taidn sy Cldina CulS
23c. Were hand dryers clean? require comment YES D pr L . é:ﬂ;, - LQ)!\ ugﬁ 23¢
3 when marked ‘No’ no OO v 5 ‘5“’{' TR e A;) 3
na B sy AL 0 Q)
. fagdal Lol bl cilS
23d. Were dispensers clean? require comment YES i | o g kj‘\_;\j\ \.Sﬁ 23d
when marked ‘No’ no OO ¥ grasill o2 YT A s 1
na [ sy
YES Xl s
23e. Were toilets and urinals clean? Nno O N Shadas el 4881 S Ja 23
na O sy
; Saadai ol Y1 cails
2 24a. Were doors clean?require comment when YES E o Lo s 3 . JA 2432
marked ‘No’ no O ¥ gl oo MY YT S 1)
na O sy
ves X1
24b. Were walls clean? no [ ¥ faadas Usaall S da 24b
na [ sy
YES pri
24c. Were ceiling clean? NO |:| N Saday canudl \S Ja  24c
na [ skiy
YES o
24d. Were vents clean? no O % gk Ml cilS Ja 24d
na [ sbuy
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Scores Critical Areas Ll Lt PAH]
: ki s Y1 o
24e. Were floors clean? ves L] pr N ,,;:,', fy‘ujfsd: |.24e
require comment when marked ‘No’ NO ¥ J’f‘ e ey il )
nvA [ sdyy
YES X
24f. Were baseboards clean? Nno [ ¥ 44k sac\all & o flailadl 15 culS O 24f
NA O sy
YES pad
24g. Were grout clean? Nno [ ¥ Sk LI (IS Ja 249
NA [ sbyy
YES pxd
25a. Were trash containers clean? No [ ¥ $agubs dalaill il la culS Ja 253
5 NA [ sbiy )
YEs K]
25b. Were trash containers not overflowing? No [ b flaild e dolaill oy la S Ja 25b
NA [ by
YES pai o ]
2 26. Was the restroom smelling clean & fresh NO D ¥ ! Os) Adinia g Aagda olaall A il Ja 26 2
(without any offensive odor)? . fplandl A dgy S Al
NA [ sbiy
S Jend plaall Gl ggadl) guan il Ja
27. Were all the facilities inside the restroom in YES pr desi¢ ' = e== Qzl: 27
good working condition? o 5 T
2 require comment when marked ‘No’ no OO ¥ sl (o2 Y Y s 1y | 2
NA [ skuy
E i 9(5) caadas anunall deld i e S
28. Was the Mosque premises clean? ves [0 ( ). },;” ' ..;:Li;f: L,fs IL‘.;‘T 28
2 require comment when marked ‘No’ No [ ¢ i PEE S 2
NA X sbiy
Comments: sCalBadiall AN
FOR OFFICE USE ONLY Jadd (gl aladiuy
Aaacal) BN [LAL oY) o) . .
9 § | : 1pamdily
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aasall sai il /e ol EYY | 1
Greetings and Initial Checks A5V Sl cam il | 2
Appearance and Behavior of Staff b pall Aolury yelaa |3
Service Ladll [ 4
Cleanliness - Restroom and Mosque Aaall g Dlabesl) — kil | 5
TOTAL £ a2l
4
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SERIAL NO.

3/8|9

"
TR LA L S

é‘gammﬁ,_;umewf, Mt

CUSE e Cam W

¥ s
s

‘A . ¥ P : ,.v,'.' v' W S ‘,.' .
TOTAL: DHS™50.00 -

© TRAREA R )
"i . ce PRI

g i
T U
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L - el
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