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SERIAL NO.
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s
Pan Arab Research Center w

D«:A\M Emarat I D & 431/ <4 Eppco / Enoc I gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA . SR.#
IO , 0 Name Number | Name Number | Name I |Nunrberl |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
T M l s T l M [ F_| Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs]| Others:
EMIRATE ";:Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmmA | Ajman s M| Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicies # of staff Time In Time out
al¢clq] olk[2|[S 155|002 | 0|4 R 0
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT 0 ] N O vISIT O O O | | |
1. APPROACH sAbaall gad A5 [csa ub—\ﬁ\ 1
Scores Critical Areas Al Yl Jalaal
X H . P .
1. Was signage visible from distance of 500 YES 20500 o e ddise dasll cilS da 1
meters and well maintained? Can be No [ ¥ 3 108 L jeas (S T S8 Dbians
‘ included only in first run nA [ . ¥ oY) 7 yalifAl sl
‘ ves B = _
2 2.  Were lights working and in good Nno [J y Al ua Ulay (pydai sl ¥l culS Ja 2
condition at the approach? SOl e b @Y 2
| m '
| N/A 3
‘ YES [ k
2 3. Were the lights working and in good No [J N Ao Ay Jasd sl ) il da 3
‘ condition at the forecourt area? N €258 ol A Adlaia 2
NA [
YES axd
4. Was filling area / forecourt clean and .. sl e e el GElis e
4 fidy? NO [ ¥ $iije i oldll /il ddhie cilS Jo 4 |4
NnA [ ..;;1
VES 4 N
5| 5. Were the driveway and forecourt free of o [ gy o B oAl edadihiag Gkl K da 5 5
potholes and well maintained? N S JS Aliaay jaaldl
NA [
2. GREETINGS rcua il fAaadl (2
Scores Critical Areas Al el Laau
ves [ . ‘
6. Was there any delay in approaching no ™ y ada gall ol B [ )Ai-’ ! él\-u\cjs‘ dﬁ .6 5
5 customers at the fuel pump N Sa gl Aaiaa die L (e
NA O s
7. Did the staff approach the driver side of ves 3 o ign G LS Al 0n lasd “"ﬁ\i; ¥ 5
5 the vehicle? Nno [ ¥ e
1
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Scores Critical Areas Al cytaall PAHI]
8. Were you greeted in a friendly manner ~ YES [] s Gslal) A8 sk el cun il 3 a8
(pleasant feeling)? NO ¥ ¢ (zoke

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

. nosmol b alidd net core b

OIS Ja sl sl Al Gia gy 8 ela, oY 1)
69531& c_}}a\::\]‘u‘s_]h“)‘,)ﬂbm.‘g

..l

YES []
9. Did they request customers to quit o Bl L3l e csibgadl il Ja 9
4 . No [ oy 4
smoking? v il
NA L
YES [] o«
10. Did the staff thank you as you were AL S Ly o Sy als sl 6 o 10
5 . No [X] ¥ 5
leaving? v ol
Noﬂankbjoo NA [T sa
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) & glia g e 3
Scores Critical Areas Al c¥a PATH]
5| 11. Was the filling staff presentable and well YES R - Y 258 gl Asad il ge pedae OIS Ja 11 5
groomed? No [ ¥ G/ a5
YES [
4| 12. Was he able to communicate with no [] y &a deal gl e Tl Cabs sl \S dé» 12 4
customer? ARTYS\]
Y O
NA [ Gy
5| 13- Was the attendant wearing visible YES D s Ll e U n cadagall IS Ja 13 5
? - — ¢ .
nametag” A0 IQ(‘J(@[ No [J y Sz s 53 dansl
\ YES s . .
6| 14. Was staff courteous / friendly? Selahal [oa505 Gsilagdl (NS Ja 14 |6
No [ Y
4. SERVICE dadll 4
Scores Critical Areas Lot YLl Latast
YES [] s
5| 15. Did he follow the instructions on the No [T v ey e 53 pa sall laddatill il gall a8l o 15 >
Rahal (Fuel Card)? g ¢ (284 ede Alay) s
N/A i
g 16. Did he confirm and repeat amount and YES B i g a4 g sishas o Gl galt KT da 16 6
type of fuel? Nno [ N felaabina Ao alld
g| 17- Did he fuel as per customer’s instructions YES i - O30 Gladlal can AN edar B Ja 17 6
- Dhs? Nno [ ¥ RPN
5| 18 Did he offer to clean windscreen YES [ s ot pes bl gla) b dble yae da 18 5
voluntarily? (front & back) N X y ¢ (Al y (alaYl) 4
YES i
5| 19. Were you charged the correct amount? NO 5‘ ?: laas dady dlia il gl é_ut Ja 19 |5
YES ad
6| 20. Were you given correct change? No [ ¥ ISy (Al gl salely an)Al pl8da 20 6
¥ Eeamy
NA [ us
2
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Scores Critical Areas

Tl ol Liai

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

oA Js e she i B, 25 08 21
VES LI e 0 S On i ) Sl i s
Nno O ¥

(Jwdfls a pe (5]

zasill o "and” Adal) cals 1)
v, b
N/A ek

5. REST ROOMS

d(plaadt feull g) Al a2 5

Scores Critical Areas

Lol claall Lo\l

22a. Were they adequately stocked with all

ves O =~
g gl Sl Sl gans B peoe IS a
NO B N )5 _pall & Mé\m)@_&au—u 22a

necessary supplies such as soap? £ giball Jia
' NvA [ sy
ves A
22b. Were they adequately stocked with all O = 4y g all ila wall aens s jeme CuilS Ja 22
3 necessary supplies such as toilet tissue? NO ¥ i gl (§499 Jia
Nna [ sk —ocad

22c. Were they adequately stocked with all
necessary supplies such as paper towels?
(paper towels are not required where fully
operational hand dryers exist)

YES [0 s sl clajlivadl geny 3 5eae S s 226
NO N 48, gl Chditiall Jie
Cliina B8 die Ay slha e A ) i Calliall)

va [ sy Gy a4l

3 Saaday Jubeall culs
23a. Were sinks clean? require comment when YES E P ol ,;.y,,fl“\_\ | “\SL‘J:.ZSa
marked ‘No’ no D oy g5l o YT A ik 1Y)
nva O smiy
3 Padaudas W all culs
23b. Were mirrors clean? require comment YES D i s gl ..3},. 2_"\:;!‘ ‘_ulstﬁ 230
when marked ‘No’ , .« No R v gl oo YT Ayl culs )
T A r 0 Dmt' nva [ sy : :

~ X 3 faadas gl Clibaa il
23c. Were hand dryers clean? require comment YES P ol 7 ‘-s,fy,, ‘UA;}“ . ,\S‘f.; 23c
3 when marked ‘No’ no OO ¥ g sl o Aayh s 1) 3
nAa [ smyy
; Ak ) plall Sasle S o 23d
23d. Were dispensers clean? require comment Y ES = " o s ZLAY\ :ls 5 3
when marked ‘No’ no [ N Tt ) )
va [ sduy
ves A
23e. Were toilets and urinals clean? no [ Y faadn Jpull Al <ilS Ja 23
NA [ sy '
2 i ves B ks i S b 242 [ 2
24a. \r/nV:rrkeecéqurs’clean?reqwre comment when No D g sl 2 Y S 1)
wa [ sy
ves A o
24b. Were walls clean? no O ¥ fagulas olhssll S da 24D
Y
ves ] o o s
24¢. Were ceiling clean? no [ ¥ faylal (Al 24c¢
na O sbuy
YES & ?u aaaday Ml culS Ja  24d
24d. Were vents clean? no O ¥ 280 29
wa [ sy

forecourt.doc

3




+ + +
Scores Critical Areas Al el P AT
24e. Were floors clean? ves [ o L ?%“Q,‘f:ﬂ’ U\s dh. 248
require comment when marked ‘No’ no B4 Y gl o2 MY s Y s 1y
/we,l-,l,&lom, Loailer ke T sy
J YES o
24f. Were baseboards clean? Nno [ v fAakai sac il & 5 flilall 1) calS Ja 24f
NnA [ sbuy
ves 4
24g. Were grout clean? no [ ¥ ki LU oIS Ja 249
Nna [ sy
YES ad
25a. Were trash containers clean? NO D b faidas dalaall b s cailS Ja 253
NA [ akiy
2 - 2
YES A
25b. Were trash containers not overflowing? NO |:| ¥ fAaild e daladll Gl s <l Ja 25b
NA [ sbuy
YEs [1 L ]
2 26. Was the restroom smelling clean & fresh no R N st Qo) Lsinie s A aleali dad culS o 26 2
(without any offensive odor)? . Flolandl (8 dgy S dail
bad Ime./] NA [ sy
IS Jans laall b sendl as ColS Ja 27
27. Were all the facilities inside the restroom in YES R w S G o 2
good working condition? . NP e
2 require comment when marked ‘No’ no [1 v Gl (o2 MY Yl s 1y 2
NA [ skiy
YES 3 £(5) Caudas daeall Aeld 5l e IS s
28. Was the Mosque premises clean? = e ( ). )51\ ,,;‘: &i\j:is !:ST 28
2 require comment when marked ‘No’ No [ ¥ &= e it : 2
NA [ sbiy
Comments: slBBadlaly / gaaill
. A
CSHA Loal Wea reng ajackelt o coold n0T poacl the name
[[ FOR OFFICE USE ONLY Jadd isall PARENI
AUsasall LAY [BEY oY) aal
o, o P L e
% | ACTUAL SCORE| maximym | Evaluation: el
i Approach Unaall gad 22l f5e l BV | 1
[ Greetings and Initial Checks Y Sl y a1 [ 2
Appearance and Behavior of Staff Ol sall glug selaa | 3
Service aadl) 4
Cleanliness - Restroom and Mosque Al g Slalaall — a8 | 5
TOTAL € 3anall
+ 4 +
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- UMUESIIY 1Y, TEL
" CASH RECEIPT
Date ; 25-@-12 220004 U

ebicle §

SO T s
(GTAL © DHS 50.00

110:1006809260 Datch: @

“ignature:

THANK YOU FOR SHOPPING
HADIHAT JAHIYA F/S 869
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