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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT

Pan Arab Research Center |
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
201 Tegga ool |Saga Aol | Mo vawe 'opdoe .| ]
Gender Height Built  [Spectaclesy Beard | Mustachel Ethnic Groups
M| F [T IM]S|T [MJF IYes[NoJYes[No |Yes]| No |Indian [Pakistani|Filipino |[Expat. Arabs| Others:
NROXOOOROOKOROK K O O O O
EMIRATE V;z;tizl;‘n Abu Dhabi Dubai Sharjah Al Ain g:‘;‘aﬁ‘: Ajman Kﬁ:ismAlah Fujairah
O O O O O O O O
SITE ID Month . Date Amount (Dhs) # of vehicles # of staff Time In Time out
0% ldlY] ol |2 Coloo | o |Y 03 [I13723|132%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday[ Monday l Tuesday ]Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT VISIT D
O 0O O O o 0 O O O 0O
1. APPROACH sddaaall gad AdESl [3a I |
Scores Critical Areas I T ER POA | PR
YES (X 5. . g g .

1. Was signage visible from distance of 500 B 59500 20 e e diedaglll culs da 1
meters and well maintained? Can be No [0 ¥ o dai a jeas (S S Aliaa
included only in first run na [T . N oY 3 all/Al sl

YES [ a ‘
2. Were lights working and in good A aa Ay aydedelpaYl CulS da 2
2 | No [ 0¥
condition at the approach? y Sl e il @YY
N/A st
YES [ o ‘
0| 3. Were the lights working and in good No [ v o Al Jaai sl pa¥ clS a3
condition at the forecourt area? €3 48 1) Ahsal Ashaia
Y v
YES [
4 4. :/I\é?; filling area / forecourt clean and no [ Y S e, Al ) Al Al colS o 4
NA [ n_;,?
YES Py
5. Were the driveway and forecourt free of o A 5@l s da dilaiay Gkl S s 6
2 1C 10 Nno [ ¥ L _
potholes and well maintained? v fua JSn dilaey aall
NA [ ops

2. GREETINGS e il Al 2

Scores Critical Areas FETEI{JCH PO Jaas
YES [] &= o
6. Was there any delay in approaching cabgall ol B G bl gl e S ds 6
5 he f NO [X] Yy F e T e 5
customers at the fuel pump N €38 gl Adime aie N (e
NA [ L
5| 7. Did the staff approach the driver side of YES pad Tga o0 S el (e il gall o gl Ja 7
the vehicle? no [ ¥ ¢ G 5

+
+
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Scores Critical Areas LW DRI PO Jalaih
8. Were you greeted in a friendly manner ~ YES pd Qolul) L35 Wk ol cum il 5 Ja 8
(pleasant feeling)? NO D (e
5 If no, please describe behavior: Was it Ol da rab el ol oyl ela ) Y 1Y) 5
arrogant, without any expression, normal sgdle < opladll e JW ¢ all Ganaly
efc.... ?...é“
YES []
9. Did they request customers to quit O Hall Gl e il e a9
4 No [ ¥ < 4
smoking? N $oaatl)
N/A 3l
YES []
10. Did the staff thank you as you were RS S Laigy o Sy Cals gl B8 Ja 10
5 No [ v 5
leaving? N SO
NvA [ (bl
3. APPEARANCE AND BEHAVIOR OF STAFF roibpall gl jekie 3
Scores Critical Areas Fpdls) el pA k]
5| 11. Was the filling staff presentable and well YES g WY 298 5l Ahas il ge sedae 1S b 11 5
groomed? NO D v 06/ ya g
YES ax
12. Was he able to communicate with g deal sl e 108 Calagall IS Ja 12
4 No [ v ) 4
customer? N SO
NA [T
5| 13. Was the attendant wearing visible YES B a5 gl ek dily ¥ il S s 13 5
nametag? ?(%7
’ NO T Ab vawe Y\’H% (b}
. YES pd
6| 14. Was staff courteous / friendly? Celahal /a1 93 u}sL}.dl JSds 14 |6
NO [ Yy
4. SERVICE sl 4
Scores Critical Areas A OV Jatadyy
YES []
2| 15. Did he follow the instructions on the No [] v Ay e DJP}J‘ Sladedll Cals gall w8 Ja 15 5
Rahal (Fuel Card)? v (8 eda tuUa,l) Ja
N/A skl
g| 16 Did he confirm and repeatamountand ~ YES [A s 1< a4 g s o Cabpddl ST s 16 6
type of fuel? NO D N fetlaoline e liy
g| 17- Did he fuel as per customer's instructions YES S - O3l Sladal cusn Gl 5AN cday JE Ja 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES P el e Bl pla ) Candan elle v Ja 18 5
voluntarily? (front & back) No [ y (Al ala¥l) 4
YES [X i . ,
5| 19. Were you charged the correct amount? NO E P: flaaia dady dlia il e i da 19 (5
YES [] m
Sy Al abuddl salely Cala gall L3
6] 20. Were you given correct change? No [ 0¥ ? orfell el ’d‘, el ds .20 6
i Y .@M
N/A aat
2
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Scores Critical Areas Al c¥laal) AT

. 1] en Cile glaa dof ala gall &l a8 Ja .21
21. Did he provide information about any YEs [ o= ué}jd 5 Shasbe sl e 2
lia A8 Jla 3 dasd) Sl (G Aga g 5l
promotions at Service Station? (only in il i
case of active promotion) require ~ NO EI ¥ (Jnd/ald (e s )
comment when marked ‘Yes' g g sill (o n Maad” Y calS 13
N/A il
5. REST ROOMS (plaad) fell ) Aad M B 5
Scores Critical Areas A el Jalaiti
, ves X} s
22a. Were they adequately stocked with all 0 v gl il liaall arans 5 e CailS Ja 223
necessary supplies such as soap? NO sl Jie
na [ sy =
ves I
22b. Were they adequately stocked with all 0 P; iy g il e il aians 3 jeme CalS Ja 22D
3 necessary supplies such as toilet tissue? NO Sl i) (399 Jia 3
NA [ gy s
22¢. Were they adequately stocked with all ves 1 Py 4y gl il il apans e e <ils Ja,22¢
necessary supplies such as paper towels? y~ [X N “4-4543-“ adliall Jis
(paper towels are not required where fully O Cliine jB g5 e dygllaa y 48 50 allial)
operational hand dryers exist) N/A ki Y (}‘910 ‘\9,@@5 Oéjj) (A1 o 465)
\A N €4 | GITIEN ?Bﬁ
23a. Were sinks clean? require comment when YES IX] p - 3l g L:_..y\ \Sﬁ
marked ‘No’ no OO ¥ crm il Y Ay s 1)
nva [ ssiy
X ; ik Uyl col
23b. Were mirrors clean? require comment YES IXI o B ,,\},, p L:‘j\ R '\SL\E'A\ -23b
when marked ‘No’ no O Y gl o2 M ALY B )
na [ sy
5 Sagns gl Cladaa
23c. Were hand dryers clean? require comment YES D P a3l . “‘5,,’3,, . \_x.Y\ uéﬁ 23c
3 when marked ‘No’ no OO ¥ (%’74}‘3 > M Y S ) 3
wa X sy ‘lo/ CSul oo 29/ )
) 3 Saada ¢ gleall LSl
23d. Were dispensers clean? require comment YES lz e . ‘ o N \AL‘; w\éﬁ 23d
when marked ‘No' no O ¥ gl 2 YT ALY S
va [ ssuy
ves d
23e. Were toilets and urinals clean? Nno [ ¥ gl Joal) Sl i s 23e
nva O sy
i faikas il Y1 <
2 24a. Were doors clean?require comment when YES - _ e s e . .IS JA 24a |2
marked ‘No’ no OO0 v gl o2 T ALY s Y
na [ sy
YES ad
24b. Were walls clean? no O N aias Ul <ilS Ja 240
nva [ sbuy
YES pd
24c. Were ceiling clean? Nno O v eyl Ll (AS Ja 24cC
na [ ssny
YES ol
24d. Were vents clean? NO D b faals; bl calS Ja 244
A [ sy
3
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Scores Critical Areas EEW I (LA PR | pA ]
24e. Were floors clean? YES m P o ek QL’",.“)‘Y‘ ULS dA -24e
require comment when marked ‘No’ Nno OO v gl (o MY Aay) culs 1)
NA [ sy
YES pad
24f. Were baseboards clean? no OO ¥ ik sae il - ) flailall )51 S Ja 24f
A [ sy
YES a
24g. Were grout clean? no [ ¢ Sl LU IS s . 24g
NA [ sy
YES o
25a. Were trash containers clean? NO |:| b $Agudas Aladl) iy sla il Ja 253
5 NA [ skiy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ Flali ye Ll clygls culS Ja 250
N/A [ skuy
YES prd ,
2| 26. Was the restroom smelling clean & fresh Nno [0 ¥ ! Osy) Adimia g Aiakai olaal MJ il d#» .26 2
(without any offensive odor)? Tplandl 8 3gy S dn31
NA [ sy
27. Were all th_e facilities inside the restroom in YES pd HE et ol o el &= uts?.i: o
2| gmwerngcmton e Mo O 3 ol o s 152
NA [ 3y
28. Was the Mosque premises clean? VES D - ?(S).;?E hwff Tu S w L.M JA 28
2 require comment when marked ‘No’ No [ v gl o MY Y il 1) 2
NA R sy
Comments: tBadlall f alail)

FOR OFFICE USE ONLY
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io Acm‘§£;5 bﬁﬁﬁf‘ Evaluation: e J
Approach Anadll o il /ge il j3wY1 [ 1
Greetings and Initial Checks LY il y cum i | 2
Appearance and Behavior of Staff b sall by jelaa [ 3
Service deali | 4
Cleanliness - Restroom and Mosque el y laleall — d3llatll | 5
TOTAL £ saxall
4
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