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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/OO? Name Number Name Number SNag; Number :
) K IJH' ] I I I I |
Gender Height Built Bpectacle]  Beard | Mustache] Ethnic Groups

M F JTIM]SIT|MIF Yes | No | Yes | No | Yes [ No [indian [Pakistani|Filipino [Expat. Arabs| Others:

NROORONOOOROROR X O 0O 0O O

EMIRATE ";ZZ‘IZ:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“a:;' Ajman Kﬁ:fm“ah Fujairah

O O O B O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21| olal 2%+ | 5000l 015 | O 4 1130 11iH2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
\/
visiT [ O O O vst | 0 O O O O O

1. APPROACH

sddasall gad 2383 /s ) (I |

Scores Critical Areas EURU L PON Lot
YES X I a3 .

1. Was signage visible from distance of 500 M 5500 e pe el S da 1
meters and well maintained? Can be No [ ¥ o 1 jema (S Tan JS Alias g
included only in first run nva [ ¥ oY 3 pallfAd gl

vyes [0 ,
9|2 Werelights working and in good no [ N sl ous oy A daaislpadlcilS da 2 9
condition at the approach? N SOl (e B
NA B gy
ves [ ‘
2|3 Were the lights working and in good no [ y o sy Jani el S da 3 5
condition at the forecourt area? N €348 o) A Askaia
N/A (X 3kt
YES [
4 4. :ll\é?lz filling area / forecourt clean and NO D Y A5 e Rk el /Al ilaie S b 44
na O ,,7{
YES ] ™ . _
9|5 Werethe driveway and forecourt free of g [T gy o s 2 8 ede dshaiag ookl S a5 9
potholes and well maintained? N faa S0 Dlaay aall
Nva O
2. GREETINGS sl fAadll 2
Scores Critical Areas PRI JLON PO LA
vEs [J o
6. Was there any delay in approaching s gall il B 8 ali gl Mia (K a6
5 Nno B ¥ g o 5
customers at the fuel pump N 28 5l ddiima 2ic (il 3 (e
NA O gy
5| 7. Didthe staff approach the driver side of YES 128 o ign e S pall e alasall B a7 5
the vehicle? Nno [ y € il
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Scores Critical Areas A Lot} PAYH]
8. Were you greeted in a friendly manner ~ YES p Cobul) L3, 3y el cua il e 8
(pleasant feeling)? NO ['_'I ¥ T (g oie
5 | If no, please describe behavior; Was it Ol Ja ks sl oL o pdtla ) Y 1) 5
arrogant, without any expression, normal cgdle Ouladll e Jla ¢ g el caaly
etc.... &
YES [] o
9. Did they request customers to quit oo Bl LN e bl Qll da 9
4 ! No O v - 4
smoking? v Al
NA ]
YES [J
5| 10. Did the staff thank you as you were NO N DS S Ly o S Cala sl W3 Ja 10 5
leaving? y SOl
Dip NOT _SpYy_ ANYTH N4 NA [T s
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gl Aoluy eba .3
Eres Critical Areas Lot ¥l PAIH]
5| 11. Was the filling staff presentable and well YES p Y 3585l Liawi Cili g pedae (IS Ja 11 5
groomed? No [ N /s pa s
YES ad
4| 12- Was he able to communicate with No [] y &e deal gl e 108 Gl gall )18 JA A2 4
customer? fO 5
b
NA [
5| 13. Was the attendant wearing visible YES [ ey Ay (o Calagall (S Ja 13 5
nametag? No [J N Tz 9a 9 daul
YES 3
6| 14. Was staff courteous / friendly? 'z ™ Seldhl /o505 ) il sl IS Ja 14 6
No [ ¥
4, SERVICE daaddl 4
Scores Critical Areas Lol Ll Dalgil
YES [1
o| 15. Did he follow the instructions on the No [0 v Ay e 535 sall Cilatadl) Caba sall il Ja 15 5
Rahal (Fuel Card)? N (8 eda adlky) Js
N/A o
g| 16- Did he confirm and repeat amountand ~ YES B USsadlle shas e Gl ST s 16 6
type of fuel? NO D N felaalisa o elly
g| 17 Did he fuel as per customer’s instructions YES i - Ol Slalad cam G1AN e AE a7 6
- Dhs? NOo [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES [ a Lun Oe 8okl rlaj ciulaii elle jm e a 18 5
voluntarily? (front & back >, $ (A L) s
B b Nor ofeee NO L (s ole¥l)
YES B4 o ) .
5] 19. Were you charged the correct amount? NO D g s =iy @lie b @ &l Ja 19 |5
YES B4 o
b el abiall salels cals oolf S\E
6| 20. Were you given correct change? NO D b S il faall salel; }d‘, P da .20 6
¥ T
NA [
2
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Scores Critical Areas

FIRIR RPN | Lalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [0 = m gyl Jsa il stae Al Cada sall ell 208 Ja 21
dua O4S s A daid) adaaall 8 By 1)
no [0 ¥ (il 2 e 51
sl o e a Y culS 1Y)

nA R gl
5.  REST ROOMS (pland) [l g9) Al g L5
Scores Critical Areas D) ¥l Jataill
ves @ w0
22a. Were they adequately stocked with all O ?’: A 5 peiall e slnsal) areny 8 jeae S Ja 222
necessary supplies such as soap? NO SO slall Jia
A [ sy =
ves [1 o
22b. Were they adequately stocked with all a: Ay gl Cile i) azany 3 e CuilS da 22b
3 necessary supplies such as toilet tissue? NO & u.d\,.d\ 3,99 Jie 3
D . el RT AN
No TISSVES N/A Sk Y
22¢. Were they adequately stocked with all YES pad iy 5l il lisall azans 3 jee CailS J8,22C
necessary supplies such as paper towels? o [ N "MJJS\ adliall Jie
(paper towels are not required where fully . Cldiae A g aie Aysthe e Ad )l crllidl)
operational hand dryers exist) na [ sy (9
3 faday Julad) culs
23a. Were sinks clean? require comment when YES m px il ':Y“ L’f\;&\ . '\Sﬁ 23a
marked ‘No’ no O ¥ grastl xR e
nA [ sy
> ; Caidas U el cals
23b. Were mirrors clean? require comment YES P gl ,,i,, mL:j\ wlsﬁ 23b
when marked ‘No’ no [ Yy et o el s )
A [ sy
; Saada oY) Cliiae S
23c. Were hand dryers clean? require comment YES D o L i L*s,',\i;{, :\A.\jl wl‘sﬁ -23¢
3 when marked ‘No’ no O ¥ g2l 2 Al =B 3
NA B sy
Caiada ) siball liSle CuilS
23d. Were dispensers clean? require comment YES - g L. \ o o ‘_—ll;y‘ . 'Lsﬁ .23d
when marked ‘No’ no O ¥ gl 2 M ALY Qi )
na [ sy
YES ped
23e. Were toilets and urinals clean? Nno 1 ¥ i Jeall iS4 S Ja 23e
na [ sbuy
FERRRIRIRIER T
2 24a. Were doors clean?require comment when YES X p Ll g TJL’:Y w ?A 243 |2
marked ‘No’ no O v sl o2 MY A S W
na [ ssuy
ves B
24D, Were walls clean? Nno O N fiiydas thall cuilS Ja 24b
A [ sy
ves B o
24¢. Were ceiling clean? NO I:] ¥ sy cainll )\ Ja 24¢
na [ sbuy
ves =
24d. Were vents clean? no O v eidas 3L calS s 24d
R EY
3
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Scores Critical Areas Dt Laalt gy
[%¢ i fagda) Cilaa W Cuilg
24e. Were floors clean? YES e ol o ,,;‘,,', fwuj ,\Sdr."24e
require comment when marked ‘No’ no O v sl oo MY e cals 1y
Nna [ smyy
YES psi
24f. Were baseboards clean? no OO v Aipk saeldl) & ) lailall i, 50 cuilS o 24f
NnA [ sbyy
ves 4 .
24g. Were grout clean? Nno OO v Syl LU IS s 24g
NA [ sy
YES pxi
25a. Were trash containers clean? No [ ¥ fAgukas Aalaall iy da culS Ja 254
N/A [ shby
2 = - 2
YES ard
25b. Were trash containers not overflowing? N0 [] ¥ fails e Lalaill cubysla il Ja 25b
NA [ ki y
YES pi L ]
| 26. Was the restroom smelling clean & fresh no [J N Gl 09) Dinia s Lighas sl A <ilS Ja 26 5
{without any offensive odor)? T(pleadl 4 4gy S Aadl
NA [] 3y
: & Jand aleall b < gl cailg
27. Were all the facilities inside the restroom in YES e S el Sl vﬁ-27
good working condition? . wn 3 e
2 require comment when marked ‘No’ No [] i ol 2 YT Al s 1y |2
NA [ abiy
YE 3 $(3) cadad il dcl L e o8
28. Was the Mosque premises clean? s ™ ( ). j{h ' ..;Liﬁ L.JIS ‘ir 28
2 require comment when marked ‘No’ No [ oy & A A 2
NA ] shiy
Comments: ralBadlall / galeilt
NDO TolLET TISSUES
FOR OFFICE USE ONLY Jagd igal alasiuy
Aacal) LA [LEL Y ) . "
Y N | : : |
% | ACTUAL SCORE| maxmum | EValuation >
Approach nadl 5o a3l /oye al @Y [ 1
Greetings and Initial Checks Y il g cum | 2
Appearance and Behaviar of Staff Coibgall dglug ke | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque dpsall g ilaleal) — ditkill | 5
TOTAL £ sanall
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ADNOC Distribution
SHARQAN F/S-868
SHJ-AJHAN RD, SHAR JAH IEl:Uﬂ-S22g§§9

GASH RECEIPT

bate : 27--12 1j:h2 User 0
Uehicle § 92678 | Pump 8 &
PRODUCT {uANTITY PRICE AHOUNT
oy mm am sk

TOTAL : DHS 50.00

TiD: 1000868200 Batch: 0

Signature:

(AR Y00 FUR SHOPPIAG
St F/5-88

SERIAL NO.

3]s s







