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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, ' 3 Name Number Name Number | Name Number
0 pran | 505) HERE

Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
TIM ]S | T [M[F |Yes| No|Yes| No|Yes| No [indian [Pakistani[Filipino [Expat. Arabs| Others:

MDDIDDIDDIDDIIDD O a

EMIRATE ";:Z"z;" Abu Dhabi | Dubai Sharjah Al Ain g"‘]‘\:v“a;' Ajman Kﬁ:ism”ah Fujairah
O O O O O O O & O
SITE ID Month Date Amount (Dhs) % of staff Tsin Time out
8413 0lo F [ 2[L [ a1 1449 [4'5H
TIME OF %;.%%-. 11%;2]:)- 113;:.(:)10- 123);.%10- 22(1:%10. DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
visT T4 D E D 0| V" O O O 0O O X O

1. INTERIOR Aga0a dahalall il 1
Scores Critical Areas Dl i Laall Jalaily
1.  Were the automatic doors closed and the  YES H L o Ailie A€k o oY1 ol T cailS
2 door and side glass push / pull bars or = T : jm& T dﬁj Cd'_;ﬁ‘,y u} 1 2
handle thresholds working in good order? NO Yo &t Sl padie S
2a. Were doors and windows free of YES a ey (e A0 Ml u\y\!i u-uLS s 2a
fingerprints? NO ¥ el
2b. Were doors and windows free of YES pu gealll (e Ala N85l &-4‘}-.'3“ <ilsda 2b
3 smudges, spots and streaks? NO N tha ghall 5 adal) 3
2c. Were doors and windows clean withouta YEgs a2 ot Adulad 315l 5 Gl Y Sy 2¢
hazy film (condensation due to climate or Gl (i ailS5) E BES
temperature may be present) NO b [ N o adall
3a. Were advertising materials, Pictures and ~ YES P ay peall dadle Y sl S da 33
menu strips on menu board faded? NO v Sty LAl Aaudly 6 sasi plakall 23l g

Sy oyl e sl K s 3D

3b. Were advertising materials, Pictures and ~ YES o eliRal | o - o e
2 menu strips on menu board torn? requires -“—"——‘———- u."La-,f‘ f“"” ?L"u\ ‘”‘_’5 2
comment when marked ‘'Yes’ g sl (o n Mead" LY S 1
NO ¥

3c. Were advertising materials, Pictures and ~ YES P e peall ASle Yol cilS da 3c

N HO X OMOOD¥OROKON

menu strips on menu board smudged? NO ¥ fidhle 50 alakall a1 58
é_,ﬁm/)\.b! ck'_l\‘)'l':j&\ oS Ja 43
4a. Were counters, display cases, self-service TS pr 53¢l 5 A1 Aaadll 3halia ¢y yall
areas and dispensers clean? require eadd,da (dispenser) il g il
comment when marked ‘No’ A il Y calS 1Y
vo [0 ¥ g sl o da) Cals 1y
5 5
L . . . sl é}A.M/Jua‘ cC.s‘)l'\)\SM colS da 4b
4b. Were counters, display cases, self-service YES pxd s pkall 3 5ga s Al Aaradl 3halia

areas and dispensers neat and well
stacked? (Should be unciuttered and
without excessive amounts of products) NO

) Auka b sl 4 . (dispenser)
vV Al LS S i ) gall y cilatiall oS5 o
(e 33305 BpaS lin (5 Of oy

O
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Scores Critical Areas I I LAY PR PR
YES D prd
5| 5. Was there any smell of rotten stuff? NO ‘1\1 foauld o el Aail ; T lia S Ja 5 (5
nva [ ik
ves [
3| 6. Were there any flies visible in the store or NO . oAl il ydall e g gl ellia S a6 3
in the eating area? fdaall 4 (bl
7N ¥ Y
. o o Lot Atiall (Sl ol oYl il Ja 7
7. Were Lights and light fixtures functioning ves [XI o 8 L 3 puSa e g B by ey Jand
properly and unbroken including ones on ny PUTTI o
f . . J..\A) .e‘-f.h.“ 408 L_IIAJ.! ;‘}.A.a| EIKY
2 menu boards? (Specify location in s ol 4 a5 o) 2
comments) require comment when (Sl patll 8 ad 5l
. ’ -"‘ 1" "'L&“-\S.'
marked ‘No NO D N Zenda Al e MY LAY e 13}
8.  Was the expiry date mentioned on ves [X . ol Ty Lyl 4 5 1S
6 perishable food items (sandwiches, = (.::lﬁ :fs di_:uu ?itninj -8 6
breads, cakes, salads etc...) within the ] . " i | _MUI Ll e, ol
validity period? NO ¥ (3 enlabdl Sl Guall iy said))
; Baa Allay ol KUy Y i cul€ Ja .9
9. Were tables and chairs well maintained ves X ™ ’ 5 é) oy
and unbroken? require comment when . _— Rllt
2 ke N no [0 v coasl a Y Ry sy |2
va [0 ., 3
XAZQ)A/MLMBJ‘)A-“ZA‘)JC.UISLJQ .10
10. Was the temperature reasonably ves [X p ¢ sine JS5
comfortable? require comment when . N P
2 marked ‘No’ sl o Y A Y) s 1Y) 2
no O v
YE X] S % Al il W Glaile cailS Ja
11. Were door mats in good condition? require S a o ):JTJ 2 "Y‘“_‘UAYIL-:J'LSJ\:\ 11
2 comment when marked ‘No’ no [0 ¥ T2 (> A Cols 1) 2
N
ves [ ‘ A
2| 12. Were lights turned on at dusk or sunset no [ v POl Gy e ol gl Jlad) &3 d-‘e 12 5
and during bad weather? y bl gadl IS5 (g jali
N/A bt
3| 13. Were trash / Grease containers clean and  YES M o~ Sl /oSagall Sl wilSds 13 3
dumpster Lids closed? Nno [ v Faalae Aoladll oSl Al § g A
2. GREETINGS sclua i foladll 2
Scores Critical Areas Al L) Jatasy
g| 14 Were you greeted with a smile when you YES D a ol ddlat @ caa il e 14 6
entered the store? Nno [ N fdaall )
YES D]
3 15. SDriT?ot'Zﬁé;equest customers to quit NO D ¥ oeoanl e gl G e e Ja 15 |3
nva O wh:f
) YES [X 3 Lol o Sy sk sallfcals gall A6 S0 16
6| 16.  Did he thank you as you were leaving? no [ r“: - s (’}_:i\: s 6
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuay Cuilisal jglia 3
Scores Critical Areas Taalult Lol Jataih
5|17 Was the staff presentable and well ves [ pd [oaigey oY (il gdl jedae S8 17 5
groomed? No [ N fagaill JalS
4|18 Washe/she ableto communicate to  YES axd e doal il o THold el gall (IS o 18 4
customer? Nno [ N ol
3| 19. Wasthe staff wearing visible & ves K o lgle eda A8y o0 p ilasall S da 19 3
nametag? Coutd NuUT READ NAME Nno [ ki Sz goa g anY!)
YES X i . .
5| 20. Was staff courteous / friendly? NO E P: Selihal/pagags i (il pall S da 20 (5
4. SERVICE daddll 4
Scores Critical Areas Al ciaaly Jaldily
YES i Leilla ol culadiadl g ol sall il Ja 21
21. Were the items and ingredients you m e L’TJ s Qj‘jm 58 e
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [0 gl (o2 MY Y s 1Y) 3
NA [ gy
25 Ao gall apen (il gall i Ja .22
22, Did the staff scan all the purchased  YES X] F ol ol e O }fu;, e
6 items? require comment when marked . TS
‘No' sl o YT Y S 1Y) 6
no [0
23, Did the staff place food and nonfood it YESE T e M b il i 23
. Did the staff place food and nonfood item NO N ; T ame
4 in a separate carry bags? oS 5 A e Rilie )"‘"‘lﬁ‘?f“ 4
NA [ asuy (il
. lannis 4xdd Slia (bl gl 2 |
24. Were you charged the correct amount? ~ YES lZ] ar T ‘:“ o ,"ﬁb\ﬂéﬁ\;ﬁé‘ 24
5 require comment when marked ‘No’ gl (o YN ALY s ) 5
no O ¥
. o Yes A 5508 [pdid Jea sy lle e Jb .25
6|25 Were you offered a receipt voluntarily? ¢ " ’
y PLIoUEY®  no O 0 sl 6
vES B s s flasma ol gl JiLsile) G 26
26. Were you given the correct change? ISy el aladl salels ok gall 8
5 require comment when marked ‘No’ NO D b Sy 5
sl MY AaY) S 1)
NA [ ahiy
|
|
|
\
|
|
+ 3

C-Store.doc




+ 4 + +
Comments: rclBadlall [ adait
FOR OFFICE USE ONLY hdd gl aladiuy
o Ugcal) B LA e sl - il
% ACTUAL SCORE | maxiMum | Evaluation: el
Inviting Interior Adaal ddhaiall ity |1
Greetings Slaa Al [ ctaadlf |2
Appearance and Behavior of Staff | agS glu g (il gall jelia [3
Service Laadly |4
TOTAL £ saxall
+ 4 +
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ADNOC DISTRIBUTION
TR MAJID S/S - B43
_ EAETH ﬁHF@ ",
Rak. Tel: 235 4 234

DESCRIPTION a1Y PRICE TOTAL
Mr Potato BBQ 1,00 5.45 5.25
Mr Potato Hot 1,00 575 5.75
Cokelightaddml 1,00 Z.00 Z2.00
Quan Kulfs Cup 1,00 4.75 4.25
Quan Kuifi Cup 1,00 4,25 4,25
TOTAL 21,00
CASH PAYWMENT 21.00

Yoy Were s ggl by Operator £
DATE 14/06/2012 14:57 71383 02 8239

THAMNKS FOR SHOPPING







