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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
A Da< ona 24t [Ragma [B3UOY B;\Qmmbad&el LI
Gender Height Built Bpectacled Beard | Mustache| EtI;;lc Groups
M1 F |TIMJ]S]T [M]F [Yes[NolYes{NofYes]| No [Indian [Pakistani]Filipino [Expat. Arabs] Others:
IDDEDDEDDEDIIDDDE O ]
EMIRATE V;z;'g:‘ Abu Dhabi | * Dubai Sharjah Al Ain g:‘;‘ai‘:" Ajman K’::ism’;'h Fujairah
O O ] X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o) &8 ol 210 4 io o 1\ olr lo:=4n |\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O O vst | O O a O O O
1. APPROACH rlanall gad a3 /G ol 8YY L1
Scores Critical Areas Al ¥ Lal) PATHI]
L YES [X] i C e s ..

1. Was signage visible from distance of 500 B 5500 e el pedasll cils da 1
meters and well maintained? Can be Nno [ ¥ b haid W jos Ky Taa Ji Alaa
included only in first run NA D ) ¥ Y ETpall/Al gl

YES [ &= ‘
2. Were lights working and in good el sua oy g Jand el padl S a2
2 > No [ ¥ I 2
condition at the approach? N SOl e b8y
N/A s
vyes [] =
5|3 Were the lights working and in good no [ N ot dua Allayy Jaad el ¥l S da 3 2
condition at the forecourt area? g 2248 ol Aaps Adknia
N/A adas
YES ard
4. Was filling area / forecourt clean and . T TR
4 tidy? NO [ ¥ $ig,e,aide oLl Al dshie cilS Ja 4 |4
N/A dahz
YES ] &
5| 5. Were the driveway and forecourt free of o [ g Gedds 2850 ededibaiag Glall IS Ja 5 5
potholes and well maintained? N faa S0 Alany Jaall
NA [ o
2. GREETINGS coa Al fiasl 2
Scores Critical Areas Aot SNl gt
YES [] o ‘
6. Was there any delay in approaching ol gall ol gl 8 pals gl i IS da B
5 No K Y N e T e 5
customers at the fuel pump N €348 gl Adiae 2t L e
nvA [T
5|7 Didthe staff approach the driver side of YESR e dex e S Al (e abgall Bl a7 5
the vehicle? No [ Yy fah
+ 1 +
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Scores Critical Areas YOI (AN PN BATH]
8. Were you greeted in a friendly manner ~ YES pr sty 485 A8 Hlay @by (a1 Sda 8
(pleasant feeling)? NO D N  (z ke
5| If no, please describe behavior: Was it O da il gl o gl Caa sy ST Y 5
arrogant, without any expression, normal tgdle mladll (e JIA ¢y all Caady
etc.... ?_“C-_n
YES []
9.  Did they request customers to quit e A G e Gsibgadl e Ja 9
4 ) No [0 v . 4
smoking? " ¢ padl)
na X Gy
YES ard
10. Did the staff thank you as you were S S Laiy S5 Cala gl 08 Ja 10
5 : No [ ¥ 5
leaving? N SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall sty sekia .3
Scores Critical Areas Apalal) YLaalt P ATH]
5| 11 Was the filing staff presentable and well YES Bl @Y 248l Al il o yedie OIS o 11 5
groomed? No [] ¥ S/l e g
YES A
12. Was he able to communicate with &o daal sl e 108 Gaba gl S Ja 12
4 NO D ¥ . 4
customer? N sl
nA [ G
5| 13- Was the attendant wearing visible YES [] lele eday A3l (53 5 Cala ol S o 13 5
nametag? " LG 7R YT W
g No [X] Y AQL‘o_) &0)\) T
YES [ N
6| 14. Was staff courteous / friendly? bd e Seladal /909 ysibasdl € Ja 14 | 6
No [ ¥
4. SERVICE dal 4
Scores Critical Areas Bl Ll Jalasl
YES [] &
2| 15. Did he follow the instructions on the No [ ¥ By e 53y sall ciladaill Calisall w81 s 15 2
Rahal (Fuel Card)? : N (s eda ) Js
NA BT
g| 16. Did he confirm and repeat amountand ~ YES Kl = s AN s AaS e alasall ST s 16 6
type of fuel? Nno [ y felaalisa o Glly
6| 17- Did he fuel as per customer's instructions YES pd - O Cladad cavs 1 AY ey i Ja 17 6
- Dhs? No [ ¥ £ pa 0
5| 18. Did he offer to clean windscreen YES il e s bl pla ) Calai clle e Ja 18 5
voluntarily? (front & back) No [ y R (POEN PRI IV
YES 3 .
5] 19. Were you charged the correct amount? NO g ?:: laaain 428y &lia il @ &l da 19 (5
YES [] a
IS4y el aduall salely Cals gt A8
6 20. Were you given correct change? No Oy il gl alel, }A? i ds .20 6
N/A .,,.’ )
2
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Scores Critical Areas PRI JCR PO AN
. e b e b ghae 430 s goll &l 238 Ja 21
21. Did he provide information about any ves [ u;i:’:\_gjl @}:) fidana Jri-i :‘U;J)ﬂ‘
promotions at Service Station? (only in T |
case of active promation) require Nno O ¥ (Jrd/pit3 R gl
comment when marked ‘Yes' v g il oo end" LYl S )
N/A b
5.  REST ROOMS s(paadl feull g8) Al g 5
Scores Critical Areas Ll Sl Ll
. YEs XI .. .
22a. Were they adequately stocked with all 0 A g peall il il paans 3 jeae cailS Ja 222
necessary supplies such as soap? NO ¥ fogluall Jie
vA [ sy
YES i
22b. Were they adequately stocked with all O P’: Ay g el Ol el azens 8 jeme <ilS Ja 1 22b
3 necessary supplies such as toilet tissue? NO cull il (3299 Jie 3
A [ sy
22c¢. Were they adequately stocked with all YES B s Bl i) s b e s da.22¢
necessary supplies such as paper towels? yq []] ¥ A ) o) Ladliall i
(paper towels are not required where fully Clitase i 5 aie 4y 5llae jue A8 )4l Calliall)
operational hand dryers exist) na O sbyy (Y 2
5 ; Saigha) el Cails
23a. Were sinks clean? require comment when YES P - ) ,jy,, L,LLY‘ u\;‘h‘ 233
marked ‘No’ no O & g sl e MY AaY) S 1Y)
na [ sy
4 ; Sadai Ul all oS
23b. Were mirrors clean? require comment YES pr - 3l ,,i,, R li‘:{!\ usﬁ -23b
when marked ‘No’ no O Y grasill o2 Y ALY S )
NA [ sy
N ; faaday s lias culg
23c. Were hand dryers clean? require comment YES e S ’ L“sf\{, ‘.—L' | wgﬁ 23c
3 when marked ‘No’ no O Yy grall o Y ALY cils ) 3
na O siy
3 faalyy o gliall Gl ¥
23d. Were dispensers clean? require comment YES m P . ‘ o " ,‘, . LuSLT fu_ls dﬁ -23d
when marked ‘No’ o O ¥ gl (o2 T ALY S )
A [ smiy
YES IX]
23e. Were toilets and urinals clean? Nno O b fagday Jeall A4l S Ja 23e
NA [ sbuy
X ; faa ol s e
21 24a. Were doors clean?require comment when YES X o s s . '1_<. ‘h 24a |2
marked ‘No’ no OO ¥ gea sl oo MM ALY S 1)
A [ shiy
ves B
24b. Were walls clean? no OO ¥ $hads dall ClS Ja 24b
va [ ssiy
YES X] A
24c. Were ceiling clean? NO D N Seadhy et S Ja 24¢
wa [ sy
YES IXI
24d. Were vents clean? Nno [ ¥ idas MG cails Ja 24d
va [ sy
3
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Scores Critical Areas ORI LAY PR Lia
24e. Were floors clean? YES E e ) ik Q\’“,‘.’J\j‘ “‘”S "h’ 24e
require comment when marked ‘No’ NO D ¥ C‘*“.‘J‘n o Y ALY s )
NA [ smiy
YES pd
24f. Were baseboards clean? Nno O v R4k 520l & o dailall 15 culS o 24f
NA [ sy
ves K
24g. Were grout clean? no [ ¥ feiulas WO oIS Ja 24g
NA [ ssyy
YES i _
25a. Were trash containers clean? NO I:] ¥ b dalaill clygla il Ja 253
NA [ skuy
YES por 2
25b. Were trash containers not overflowing? No O b flald e Aol Gl gs culS Ja 25h
NA [ 3biy
YES pad
26. Was the restroom smelling clean & fresh no [ g sl ) Aiaie y Al plasl fb-'b s dA .26 5
(without any offensive odor)? flaleadl &gy S Asi
NA [ abyy
27. Were all the facilities inside the restroom in YES i S et bl B Sl el s u&?g: 27
g o s MO T % g saay sy 2
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3),'-?& hmf,‘ Afb S "'"m ‘f’ls Lh 28
require comment when marked ‘No’ No [ ¢ galsill (o2 MY ALYl cals 1y 2
NA B sy
Comments: slBBadiadi £ gadesl)
FOR OFFICE USE ONLY Jagd agalf PARERWY
% Acm‘::;‘rze hﬁﬂﬂf | Evaluation: el
Approach Uanall s o8l fope il J38Y1 | 1
Greetings and Initial Checks Y Sl cun 3 |2
Appearance and Behavior of Staff bl dgluy jebaa |3
Service Ll 4
Cleanliness - Restroom and Mosque 2aall g Olabanll — il | 5
TOTAL £ saxall
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