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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
o9 aya Aoo! [Saca  [Qoul | Cavsl HEEE
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
[F [T M S IT [MJF JYes[NoJYes]No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
.DDEDDEDDEEDD@D O 0O O
EMIRATE ";ZZ':):‘ Abu Dhabi |  Dubai Sharjah Al Ain g’l'l‘:v“aﬁ" Ajman Kﬁ:ism":'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 3% |\ o ¥ ] Qqlas | i Wejo [ 1113
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [ O O O ver | K O 0O O O O O
1. INTERIOR A Adhid) dpdls 1
Scores Critical Areas Agalud) ¥l Latadl
1. Were the automatic doors closedandthe yves [X] s Ll 5 Al ASka 5 V1 oY S Ja 1
2 door and side glass push / pull bars or ] finm Ul ot Ul aief 2
handle thresholds working in good order?  NO ¥ &t /Al
2a. Were doors and windows free of ves D e Slacas (e Adla 2l gl U‘J‘Y‘ UJ\S Ja 23
fingerprints? no [ ¥ N
2b. Were doors and windows free of vEs [X] e cadalll e dda S h.-*be‘\!‘ <SS da 2b
3 smudges, spots and streaks? no [O v 04 ghadll g aSul) 3
2c. Were doors and windows clean withouta yEgs an Og ARl 31l 5 Ol ¥ S da 2¢
hazy film (condensation due to climate or Gy (e aiSs) Bﬁ Pl
temperature may be present) no [0 v (3 b usdall
3a. Were advertising materials, Pictures and ~ YES O s sas sl ddeY szl ciSds 32
menu strips on menu board faded? NO ¥ Yhapdy Adals dhaudly € 5o aladall il g8
Fadude W sl cuilS Ja
3b. Were advertising materials, Pictures and ~ YES O )‘ygﬁ}:f‘ o L@_ﬂ Ajdb_:‘ o 3b
2 menu strips on menu board torn? requires —— ‘J'" '_"f == £ 2
comment when marked ‘Yes’ g sl (o s e Al S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddleY) slsdl cilS da 3¢
menu strips on menu board smudged? no ROy faadala sag slalall A0 68
de/)L}:! sCA\)UJ\SJ\ cals Ja 4a
4a. Were counters, display cases, self-service ves [X] o B g5 AN Aeasdl (3lalia ¢y jall
areas and dispensers clean? require POENEY (dispenser) il g il
comment when marked ‘No o O v sl e MY AR S 1)
5 5
. cua ) djﬁ.ua/)\.]n‘\ o yu i cls da 4b
4b. Were count{ers, display cases, self-service YES 73| pxd s phall 5 3l s Al Leral 3hlie
areas and dispensers neat and well ) Aita 4 30 (d
stacked? (Should be uncluttered and ‘)uﬁﬁ (dispenser)
without excessive amounts of products) ~ NO OO v Yl LS ) e ol pally claiia 0585 o
(\.e_m aA.ﬂ)A.'\ASLJLAA L)}S:’U‘ (S=E ¥}
+ 1
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2 +
Scores Critical Areas Apaladt el Jalgily
YES pxd
5[5. Was there any smell of rotten stuff? NO ¥ Bauld ol gad Al ) gl dllia S a5 (5
b
7 i
Yes [ pu ‘
6. Were there any flies visible in the store or 5l il yhall g g8 sl ia S Ja 6
3 . \ No X oy o 3
in the eating area? g fdaall A (LAt
(77N I
o L Dl SLYI o) paYl CllS a7
7. Were Lights and light ﬁ?(tures. functioning YEs [ o a5 ey g3 B ) geay Jand
properly and unbroken including ones on .\33) €l 25 il ) o gl el
5 menu boards? (Specify location in i i m e 5
comments) require comment when (“‘*’{“"‘“ @ CJ)“.“
marked ‘No’ no [J v g gl e YT Y ik 1)
8. Was the expiry date mentioned on YES : 3 eall 1Sk slgii¥l A, oIS Ja
perishable food items (sandwiches, E o _}A\ ""_‘c,)}s, .GLH'. c—u Y e 8
6 i s Saaa>lall APy Caa bty PATA] 45138 6
breads, cakes, salads etc...) within the X - | ol ¢ all “.L:J ;m‘
validity period? no [ v (&Y entlaladl e Ol el gl
; S Allay ol Sy YUl cil Ja 9
9. Were tables and chairs well maintained YES m ine s é) T
and unbroken? require comment when . - el
2 marked No: no [ v coasl ga Y ALY calS 1y |2
va [ o, 3
A ye fAalia syl el ds o il o 10
10. Was the temperature reasonably Yes [ pe £ sine S5
2 comfortable? require comment when o gl T LAY Cals ‘3" 2
marked ‘No’ T o> S )
Nno [y
E S o e Gl Y clacule @ailg
11. Were door mats in good condition? require ves  bd e = ) Tx )\{,;,,_', l;\j\;f'tsdlf\ M
2 comment when marked ‘No’ no [ v T2l o Y ALY ik 1y 2
nva [ L, b
YEs [ ) ‘
2| 12. Were lights tuned on at dusk or sunset No [J v POl Al die of g Jlad) 1 Jds 12 5
and during bad weather? ¥ € sbldl st JMA 5 g il
N/A s
3| 13. Were trash / Grease containers clean and ~ YES R o s fodtgd) @Sl <iSda 13 3
dumpster Lids closed? No [ v faalie Aaladll Bl Adaef g Adydas
2.  GREETINGS sl 3l foladll 2
Scores Critical Areas Dby e¥Lalt et
6| 14 Were you greeted with a smile when you YES D s i lewe bl o cua il ot Ja 14 6
entered the store? Nno [ v Cdaall
YEsS [
3 15. SDruT:jot':ﬁé;equest customers to quit NO D Y el e Gl L e sl da 15 (3
na R
YES pad L S5 Al sallfil sall W5 Ja 16
16.  Did he thank you as you were leaving? - j L. e
6 y y g NO D ¥ ?JJLM <o
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpgS sl Cailisall jgBia 3

Scores Critical Areas Tacbud) c¥igmall BAIWI]
5| 17. Was the staff presentable and well ves [X] P e OEEY b sall ke S A8 17 5
groomed? Nno [ ¥ Sagiill JalS
4|18 Washe / she able to communicate to  YES e o Soalgill e 1508 b gl S Ja 18 4
customer? No [ v AT\
3| 19. Wasthe staff wearing visible ves [ o Lle ek Adlay (5% uibagall S da 19 3
nametag? Nno [ ¥ \'_’a ve Sz 325 paY)

YES : . . 1.
5| 20. Was staff courteous / friendly? NO % : Selalal/ sy ol il sall S Ja 20 15
4. SERVICE Ll 4
Scores Critical Areas L) L) Lalaih
YES [X ; el A claiidl g o sall S Ja 21
21.  Were the items and ingredients you e ot ’ 0o il 5 )i g
3 ordered available for purchase? require no [ N Ll Y ,\S"‘\f | 3
comment when marked ‘No’ gl (o2 MY ALY Gl )
NA [ ey
: 2l sall gaen (il sall (adds da 22
22.  Did the staff scan all the purchased YES s s &= }A:;uh 4l o
items? require comment when marked . e P 6
6 ‘No' C__xm).ﬂ\ ST ey il )
Nno [0 ¥
‘ . YES [ 5 o i e Jomis il 5 s 23
4|23 Didthe staff place food and nonfood item No [ ¥ LA Ly A (e Alie all 3l sall 4
in a separate carry bags? g o5 i1ns
NA [ asuy fadlisa
. lania axdd dlia bl (521 A \ )
24. Were you charged the correct amount? ~ YES X ax= T Sl ; ';\1" g\;\jﬁ\sﬁzl 24
5 require comment when marked ‘No’ e o> A ol 5
Nno O ¥
YES i 5 8 fadlial elle .
61 25. Were you offered a receipt voluntarily? NO % ‘u; oA e doms u?(fjhf‘ 25 6
YES B a0 U e ol aladl Susdel i s 26
26. Were you given the correct change? S asiall daall salely (ol sall 8
5 require comment when marked ‘No’ Nno [ ¥ S 5
ol a MY ARY) ks 1Y
NA [ gauy
3
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Comments: tUBadlall / galadll
FOR OFFICE USE ONLY b Sl ol okl

o dlasall LA Jataill e aal . el

o ACTUAL SCORE MAXiMum | Evaluation: el

fnviting Interior

L0500 Adbaial) dyita

Greetings

Gilua all [ cladl)

Service

1

2

Appearance and Behavior of Staff | agS slu g (il gall jglia |3
i 4

EPXES]

TOTAL

A
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T | SERIAL NO.

DISTRIBUTI
R MEN S/S-7
KALBA - FlJ RfAD
FJJ!LJ. \HH “E

e

N
1

DESCRIPTION Q Y PRICE TOTAL
Al Ain Water 1,00 1.73 1.75
Lays Ch/onion 1,00 2.50 2.50

09 25.00

FTISALAT 253 1,00 25,
TOTAL g 29.25
CASH PAYMENT o 30.00

CHANGE a.75

You “ere seryed by Ooerator i
02072 ;1:}7 TT 8201 g417

o [ T ey e
PFATGT YD

JETE 1







