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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name " | Number [ Name Number
1003 hron (st [NoofAL | [ [ | | |
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M]F ITM[S]TIMIF Yes | No | Yes | No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs| Others: NEPA LT
ROOKOOROOKOROK O O O O H®
EMIRATE V;:;tiz’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“aﬁl' Ajman K;’::ism:'h Fujairah
. | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olaB3 [ O0lel 1141 515 ol2 | 0f5 144l |i4
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday I Wednesday | Thursday l Frid;y
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT T O O O ver | [0 O 0O O O B O

1. APPROACH cidanall gad aTiEl) f00e i B L1
Scores Critical Areas Taubudy) cflaall Laas
YES |X - o a o
1. Was signage visible from distance of 500 Al 5500 s e pedi e da Ml S s
meters and well maintained? Can be Nno [ b (A i b jan S s ISy Ailiaa g
included only in first run va O ¥ g 87 yallfAd ol
YEs [0 a= ‘
2|2 Were lights working and in good no [ gy it U A deni el paY cilS da 2
condition at the approach? N Sl (e ol BYY
NA D L
YES [] o .
9|3 Were the lights working and in good Nno [ ¥ Goun sy Jesd el ¥l S Ja .3 °
condition at the forecourt area? v €3 68 gl Al ddhaia
va PR
YES axd
4 4. :/l\cli?; filling area / forecourt clean and NO D Y S e Akl oLl /Al dikie S J 44
va [ é_‘,:,
YES s
5| 5. Werethe driveway and forecourt free of o [ gy el 2850 ee dilaiay Bkl S a5 2
potholes and well maintained? N fam JS Alany aall
N NA [
2. GREETINGS swa Al fAaadl (2
Scores Critical Areas Ayl e Jalailt
YES [] o ‘
6. Was there any delay in approaching 52 Calagall ) 8 sl gl llia S s 6
5 NO ¥ e e T 5
customers at the fuel pump N €36 gl Adime e LN (e
NA [
5|7 Did the staff approach the driver side of ~ YES p A e A e il gl @ a7
the vehicle? Nno [ N e 5L 5
+ 1 +
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Scores Critical Areas Lot el Lia
8. Were you greeted in a friendly manner  YES B aui sbal) 435 A8y g el il ~sda 8
(pleasant feeling)? NO D v § (z e
5| If no, please describe behavior: Was it oS da il all SENES Ve pela, Y 1Y) 5
arrogant without any expression, normal wgdle Gulall e i (), Al Gaal
etc.. £
YES [ o
4|9  Did they request customers to quit NO [ y  0m A GG e silagal il 4 Q
? i 4
smoking? N Sondal)
NA &
YES px
5| 10. Did the staff thank you as you were NO []J N e S Lty off S8 Call gl W3 Ja 10
leaving? ¢ 1<) 5
¥ &)
NA [] Gk
3. APPEARANCE AND BEHAVIOR OF STAFF :Osiligal) dgluy gl 3
Scores Critical Areas At e Lt
5| 11. Was the filling staff presentable and well YES P Y 3585l a3 ol o jelie S Ja 11 5
groomed? No [J N 8ul/05 ya
YES )] .
4| 12. Was he able to communicate with Nno [J N o deal sl e 8 Gala sl S Ja 12
e 4
customer? N Tl
NA [T
5| 13. Was the attendant wearing visible YES B bele eday A8y (55 3y il pdl (AS Ja 13 5
nametag? NO D v Sz s danl
. Yes Uil [t 1
6| 14. Was staff courteous / friendly? Peldhl /opa5ay (ysibsdl S Ja 14 |6
No [ Y
4. SERVICE LR 4
@ores Critical Areas Al ¥l Jalash
YES [] aui
2| 15. Did he follow the instructions on the No [ v Ay e 53 5a gall ilagdaill Cali gall & ds 15 5
Rahal (Fuel Card)? . ¢ (25850 eda dillay) Jia
NA B
6| 16 Did he confirm and repeat amountand ~ YES [X] s8¢, 355l g iy LaS e il gl ST Jn 16 6
type of fuel? NOo [] y fellaabia e elly
g| 17 Did he fuel as per customer’s instructions YES ad - Ol ladad s Al cda A8 a7 6
- Dhs? No O v T e
LN
5| 18. Did he offer to clean windscreen (3 ) VES [ i Lub. obdl zla) sl dlle (a e Ja 18 5
voluntarily? (front & back) > ¢ (Al oY) i
Dio o7 oees o Dack wwDJceEW NO IXl ¥ (iilads el
ES 3 R
5| 19. Were you charged the correct amount? NO E é:' anaia dads d@lic (il @ &l Ja 19 |5
YES an
JSE Sl it salel (aly sal) A6
6| 20. Were you given correct change? NOo [ ki ? ehiall dad) sale, }d(, e dr .20 6
L VA O g —
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Scores Critical Areas

PRI PR

Liadl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Yyes [ e

sl Jsa il laa Al cilasall ll 08 o 21
Nno O ¥ (Jabfeild G e )
g il o2 Ml AaYl alS 1Y

NA [/
5. REST ROOMS :(?l:c.“ el 55) al e 5
Scores Critical Areas Lt Jalgall
. vEs K i I
22a. Were they adequately stocked with all O i gl e slieall aens 3 jeae il Ja 223
necessary supplies such as soap? NO ¥ %) g\.«a&\ Jia
wa [ siuy
y YES M o
22b. Were they adequately stocked with all O v sl e Sliuall e 8 je2e <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cullgill (G99 Sl 3
NA [ sy
22¢. Were they adequately stocked with all ves ] o Ay s il e sl grany 3 e <l Ja,22¢
necessary supplies such as paper towels? o D ¥ £33 ) ol cadliall (Jia
(paper towels are not required where fully o Clidna g5 e Aygllae e A8 )l cailiall)
operational hand dryers exist) N/A ki Y 2
3 Saaudas Jubeaddl culs
23a. Were sinks clean? require comment when YES Iz P Ll " ,,‘:l“ fu dA 23a
marked ‘No’ no OO ¥ sl o2 Y Y S
na [ seiy
; hada; Uyl s
23b. Were mirrors clean? require comment YES m pr - 3l "3}" . 1:;&‘ L—u\s“‘h\ .23b
when marked ‘No’ no O ¥ gl o2 MY Y S 1)
va O sy
: faadai gaY) Oladae cails
23c¢. Were hand dryers clean? require comment YES m P .l . 534;' u\é \ ULSL\h\ .23¢
3 when marked ‘No' no OO0 ¥ g sl (o2 YT Y S 1) 3
A [ sbny
. il ) pliall GliSle CailsS
23d. Were dispensers clean? require comment YES m px . ‘ o g \;. | uls“‘h\ 23d
when marked ‘No’ no OO v a2 M Y S )
na [ iy
YES pad
23e. Were toilets and urinals clean? NO a Y Saanday Jealt A4l <l Ja 23e
va [ shiy
hd] 3 faalas ol sl <
2 24a. Were doors clean?require comment when YES X px L. A:JL: N L L““.LS d" 24a |2
marked ‘No' NO D y C._:.AA}.J\ w=>n"Y aglay) cals
na [ sy
YES pad
24b. Were walls clean? NO I:] ¥ eaadas sl cilS Ja 24b
A O siy
ves X]  au
24¢. Were ceiling clean? no O ¥ geauat Catull S Jb 24¢
A [ sbby
YES pai
24d. Were vents clean? NO D N faaday Ml cailS Ja . 24d
na [ seny
3

forecourt.doc




+
Scores Critical Areas L) ¥l Lla
24e. Were floors clean? YES e Pk i )3 S da 246
require comment when marked ‘No’ NO I:I b gl oa "y LlaY) cals 1y
NnA [ sasy
vEs Xl
24f. Were baseboards clean? Nno OO v ki sl & o) Mlilall )51 culS Ja _24f
NA [ sbyy
YES o
24g. Were grout clean? no O v Tl LM (S b 249
NA [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ 044 Lalaill iy la culS s 254
2 NA [ 3hby )
YES pad
25b. Were trash containers not overflowing? No [ ¥ il e dalall clgla S Ja 25h
NA [T sbiy
YES s
2| 26. Was the restroom smelling clean & fresh No [ v ) ) Alimia g Ak laall u..l) ua‘—‘- dﬁ .26 2
(without any offensive odor)? Hplasdl 4 S as3
NA [ shiy
27. Were all the facilties inside the restroom in YES pi SR denddeadl el e u&?i 27
2 e e O O % s Se 2
NA [ abiy
28. Was the Mosque premises clean? YES w P ?(3),% &Mf,‘ 4‘:\3 S ‘;M “,"15 JA 28
2]~ require comment when marked ‘No’ No [ v gl o Y Alay) il 1y 2
L NA [ shuy 1
Comments: sUaatal) [ Galall
FOR OFFICE USE ONLY Jadd gl PAKES
% Acm‘;gé:as hﬁu“f&ﬂf | Evaluation i
Approach asall i iil) /ye 0l Y1 | 1
Greetings and Initial Checks AV Sl 5 a2
Appearance and Behavior of Staff Gl sall gl sehaa [ 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y lalaall — 2alkil | 5
TOTAL £ saall
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ADNOC Distribution
BIN LD §/8 B
DHATTH AREA TEL:07-2354234

CASH RECGEIPT
nate ; t-0h-12 52 Uaer + 8

Vebicle § @ 290D Pup : 7

GRIGE AWOUNE

Y

PRODUCY QUANTITY
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