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SERIAL NO.

3(8 |6

7

v e
Pan Arab Research Center v

D«‘-vbh! Emarat / O s Eppco / Enoc / Ee‘)&a\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 (2 age ol _&9& > yoy Conieeo] \,\@\JL L
Gender Height Built  Bpectacled Beard | Mustache] Ethnic Groups
M ] F JTIM]S |T [MJF [Yes[NofYes[No Yes | No |Indian PPakistani[Filipino [Expat. Arabs] Others:
ROODROOROONORKOXKR O O & 0O |
EMIRATE V;::‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é:“:l“ai”r‘l' Aman | ReSAL | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
5121616l olnl=2lo I8lo ol lol3 12211295
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsm T R O O O vt | [ O O O a O K
1. APPROACH ddasal) gad 93331\ [ gbﬁ‘i\ A
Scores Critical Areas Ll YLl L
YES i s e s e
1. Was signage visible from distance of 500 B e %500 s e e i eda i cisda A
meters and well maintained? Can be No [ ¥ o i L jean (Say T JS Abaas
included only in first run N/A D ) ¥ IR W APN
. Yes [ :
2. Were lights working and in good Gl ban Ay 2y Jani el gyl ilS a2
2 > Nno [ v - : 2
condition at the approach? SO e b BN
. ¥ :
NA B
YES [] o= ,
5| 3. Were the lights working and in good no [ ¥ o sua Allagy Jand sl gl cilS da 3 >
condition at the forecourt area? y €3 g8 gll At Adkaie
NA (X ko
YES ar
4 4 X\éig filling area / forecourt clean and Nno [ Y TRy did oUdl) Al dihie ciS Ja 4 |4
na O gul
YES pad
5. Were the driveway and forecourt free of e Al sl e e dahaiag Gkl S a5
2 a fo No [ ¥ = . 2
potholes and well maintained? v s JSL Dlaay aall
NA [ L
2.  GREETINGS cua i fiadl 2
Scores Critical Areas Al ¥l Jalgiy
YES [] o ‘
5|6 Wasthereany delay in approaching Nno [X N al pall ol 581 5 il gl la S a6
customers at the fuel pump €348 gl Adima aie L ¢ 5
v g (O
NA O
5|7 Didthe staff approach the driver side of  YES Ld ien (0 S all e i gl @ a7
the vehicle? NO D Ny ¢kl 5
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Scores Critical Areas Al cifaalt Jalast)
8. Were you greeted in a friendly manner ~ YES- 4. aai cashaly) 43 5 48y g ey a1 Ada 8
(pleasant feeling)? NO D y ? (z e
5| If no, please describe behavior: Was it OIS da il gl gl gl Ela <Y 1Y) 5
arrogant, without any expression, normal sgale Ouladll o JIA 5 all ualy
etc.... ¢
YES [J o
9. Did they request customers to quit O Bl G e osibsll b Ja 9
4 . N [y " 4
smoking? N Al
NA [

YES i
10. Did the staff thank you as you were S S Ly o S5 il sl A8 s 10
5 No [] v 5
leaving? y oSl
NA [ g

3. APPEARANCE AND BEHAVIOR OF STAFF Cniligall gy elia .3
Scores Critical Areas FIRIR RN PO Lai
5| 11. Was the filling staff presentable and well YES p (Y 285l i Calhga selae S Ja 11 5

groomed? NO D ¥ i/l ya g
YES [ a
12. Was he able to communicate with g o deal il e a8 Gals gl (S Ja 12
4 " No [] L 4
customer? g ol
NA OO
5| 13. Was the attendant wearing visible YES o lgle jels Ls-\ba b sall IS Ja 13 5
nametag? — er o |
: 0 O 4 sz, oSyt
, vEs B i \ N
6| 14. Was staff courteous / friendly? Seldhal fopagay ysibagdl S Ja 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Dol CiYaalt Jaldsty
YES [] &= )
5| 15 Did he follow the instructions on the No [T ¥ Ay o 53 m sall ciladaill Cals sall 181 o 15 2
Rahal (Fuel Card)? N Tdd eda ‘UU-.-u) Jday
NA R, y
g| 16 Did he confirm and repeat amountand ~ YES P Sl e gy As e Gl ol ST s 16 6
type of fuel? NO D Y fetlealie e @l
| 17 Did he fuel as per customer's instructions YES B -~ - O Sladdad caa 330 ey 8 o 17 6
- Dhs? NO D N ¢ a8 2
5| 18- Did he offer to clean windscreen YES [ s us Oe ookl #le ) Calai wlle vae da 18 5
voluntarily? (front & back } L) Ak
v > N;@xmmoh. oo & (A8 )
Y
5 19. Were you charged the correct amount? NO ﬁ e: ?f;p.m 4283 @lia bl 53l dudl da 19 (5
YES [J
JS el Al salely (als gt LG
6| 20. Were you given correct change? NO D ¥ ? il el B "A(, ed e 20 6
nva B/ i

N
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Scores Critical Areas

FIRITRE P Jataiht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

i S Jls b i) Sdanall (3 La 3
no O ¥ (Jed/pls pa e )
g sl oa  Mead Y S 1Y

nva B/ o
5. REST ROOMS s(plaad) feudi 6) Al M i & 5
Scores Critical Areas bl a¥laall pAT]
YES i
22a. Were they adequately stocked with all % ?; 3y 5 paiall e Slsall aaens 3 jeme ilS b 223
necessary supplies such as soap? NO oo pall Jia
va [ sy =
ves b4 -
22b. Were they adequately stocked with all | P’: Ay 5 peall e st preny 3 jeme il Ja 22D
3 necessary supplies such as toilet tissue? NO Sl il (3299 Jie 3
na [ sbuy
22¢. Were they adequately stocked with all vES D au Roslt el gpen S e il J».22¢
necessary supplies such as paper towels? o D ¥ €48 ) o}t adliadl Jia
(paper towels are not required where fully Ciliina g5 g Ayallae e 438 )l Cadliall)
operational hand dryers exist) NA [ sduy (Y
s aadas Juleall il
23a. Were sinks clean? require comment when YES (o a5 ':y" ily\ u\sjl; 233
marked ‘No’ no O ¥ sl o> dayh s )
na O iy
X s Thada; L) yall cals
23b. Were mirrors clean? require comment YES p o 51 ,,&,, . \::;‘ u\‘;‘l; 23b
when marked ‘N0’ no O ¥ gl o2 T Al <
na [ sbuy
. Sadas W Cildiaa il
23c¢. Were hand dryers clean? require comment YES & P o ) . “ff'y,, :LQJ\ tulS(\J: 23¢
3 when marked ‘No’ no O ¥ K el 3
nA [ shiy
; Tt o slall CaSle culs
23d. Were dispensers clean? require comment YES E pr . ," o e ?_ﬂ;\j\ u\sﬁ 23d
when marked ‘No’ no O ¥ gl o2 gl =is
va [ by
ves A o
23e. Were toilets and urinals clean? NO D Y ik il Aal culS Ja 23e
A [ sbiy
3 eaalas Ll oY) cuils
2 24a. Were doors clean?require comment when YES E P . e s }N‘ . .\Sd.m 24a |2
marked ‘No’ Nno 1 ¥ sl o2 MY Ay S
na [ sy
ves X
24b. Were walls clean? no 1 % At (Uaall cailS Ja 24b
A [ shsy
YES pai
24c. Were ceiling clean? no OO ¥ ecaudss Gl S Ja 24¢
na [ sbuy
veés BA  au
24d. Were vents clean? no O ¥ gaalas Ml calS Ja ,24d
wa [ sbuy
3
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Scores Critical Areas IV R PR Liai
24e. Were floors clean? YES pa i mgﬂi,ﬁl,"‘f \l;t’lisd: |.24e
require comment when marked ‘No’ no OO v sl o2 MY Ala ) g 1y
NA [ sy
YES i
24f. Were baseboards clean? Nno [ ¥ PAadas sac\al) - g1 flaiall i, culS Ja 24f
NA [ shyy
ves i
24g. Were grout clean? no O v b W IS 249
NA [ siyy
YES B s
25a. Were trash containers clean? NO [:] b'e Ak Aaladll il gla S o 253
9 N/A [ shiy )
YES B4
25b. Were trash containers not overflowing? NO I:] b faild e daladl) il gla S Ja 25
NA [ 3kiy
YES s )
2| 26. Was the restroom smelling clean & fresh N [0 v 1 Qs%) a5 Aapdas slaadl da3) ) cuilS Ua 26 2
(without any offensive odor)? Fpleall 8 dgy S Aal
NA [ shiy )
: % Jand plaall 3 Ol eadl) arem S
27. Were all the facilities inside the restroom in YES m e Ji dusi A g 8 e:i: 2
good working condition? o %
2 require comment when marked ‘No’ no OO v Tl o "V ALYl cals 13 [ 2
NA [ skiy
H £(5) Caaday aawall dc@ \ <
28. Was the Mosque premises clean? YES D e ') | ..\;: Zuiy! US ‘df 28
2 require comment when marked ‘No’ No [ ¥ el o2 A s 2
NA DX iy
Comments: siBadlall [ galesl)
TN:? 30_%_5 (L {\C}\ \e— \\\L{\L\% o ;Q}\‘ \&\\\ (‘\D (M
: — T\\Q S0 \ ﬁ\ S\oxL |
FOR OFFICE USE ONLY Jadd igall PAKEN)
Apesal) WA LG 91 2] : .
0, O . v ‘
% | ACTUAL SCORE| maximum | Evaluation >
Approach nadll gas o5l fiye b Y

Greetings and Initial Checks

5Y) Sl 5 Capn il

-
2
il Sy ela |3
4
5

L Appearance and Behavior of Staff
Service daaall
Cleanliness - Restroom and Mosque Saall 5 Clalaall — dilkail
TOTAL £ saaall
+ 4
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SERIAL NO.

|

386

ADHOC Distributien
L R 15 0
LR ARER 6.0 Jhucue-ToTt88

cASH RECEIPT
Date & JFE-12 12D ser [}

hicled B e
P L A
&E%f"""“ﬁl&Im"Iﬁ?“""ll&
JOTAL © DHS 58.00
TI0:ABE8  Bateh: 0

" Signature: i

THARK YOU FdR SHOPP ING
AL REREELAR F/S 86D







