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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2, = Name Number Name Number | Name Number
A3\ [Soa Qool [Sator ook ol ] ud. |
Gender Height Built Bpectacles  Beard | Mustache] Ethnic Groups
TIM S |T [MIF [Yes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs]| Others:
DD-DDEIDDDIZDIZIDD K O O
EMIRATE ‘gﬁ:‘:‘;‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é':;,“aﬁl' Ajman Kﬁgfm“ah Fujairah
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol®lu 3] oi3 [ \I6 Dlo | o8 1ol lloioolloy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vsT "M R O O O vsr [ OO0 O K [ O O O

1.  APPROACH Al gad o3 [00e Y 1
Scores Critical Areas ) YL L]
ves Xl i e e
1. Was signage visible from distance of 500 P 5500 e e Ab Al il s
meters and well maintained? Can be Nno [ ki (8 bith W juan (S faa Ja Abaa g
included only in first run nva [ ‘;&: B ESWIZAPEN]
yEs [ _ ‘
|2 Were lights working and in good no [ gy wdde Ay by Jand el S a2 5
condition at the approach? y SOl e al_Y)
NA B
YES [ ‘
5|3 Were the lights working and in good Nno [J g S gy Jaai el paYl oS da 3 2
condition at the forecourt area? N €3 68 5l dues Aiaia
N/A adat
YES [
4. Was filling area / forecourt clean and P O (Pt SR
4 fidy? NO [ ¥ $hes i olall Al dikie S s 4 |4
nvA [ dahi
YES 4
5. Were the driveway and forecourt free of O Adla o @85l e e Adhiay okl g8 da 5
2 101 no [0 ¥ e : 2
potholes and well maintained? N fan JS Aliaa aall
77N I R
2. GREETINGS s Al fAadl) (2
Scores Critical Areas Lol el Jatail
YES [] & '
6. Was there any delay in approaching — calhgall il 8 el gl e S s 6
5 NO X b i ¥ 5
customers at the fuel pump N €248 gl Axima 2ie il (e
NA [ ks
5|7 Didthe staff approach the driver side of ~ YES s L oo S all (e il sl o B a7 5
the vehicle? Nno O ¥ £ il
+ 1 +

forecourt.doc




2 +
Scores Critical Areas Al c¥Laalf BRHI]
8. Were you greeted in a friendly manner  YES [] s caslly) 435 34k el il &de 8
(pleasant feeling)? NO y ¢ (z e
5| If no, please describe behavior: Was it OIS Ja ikl gall b Com g 28 2, Y 1) 5
arrogant, without any expression, normal sgale catadll e JIA ¢y il Caally
etc.... ¢ &
L{ \\)’ S\ 0 \M\“-
o u.:
YES [J
9. Did they request customers to quit G Al LSl e il gall (il a9
4 ! No [ v - 4
smoking? y ol
N/A bl
YES ax
10. Did the staff thank you as you were LS S Ladys o S8 il gall A6 Ja 10
5 . NOo [ ¥ 5
leaving? y oA
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF (ool gall gty glia 3
Scores Critical Areas LW AN PR | Jala
5| 11. Was the filling staff presentable and well YES A Y 358l Aiad Caliga jedae IS o 11 5

groomed? No [] N HERE
YES [X axd
12. Was he able to communicate with &o daal gl e 108 Cabagall (S Ja 12
4 Nno [0 v . 4
customer? N SO
NA [
13. Was the attendant wearing visible YES A o bale sy Qs 55 5y il sl Qts JA 13
5 nametag? No [J v m 126 5
Cavr yoad 162 mawai
YES
6| 14. Was staff courteous / friendly? B felabal fopagas galasadl S Ja 14 |6
No [ y
4. SERVICE asdll 4
Scores Critical Areas Al QYL Jalaiy
YES []
9| 15- Did he follow the instructions on the no [ v Ay e 30 g gl Clalaill absall 28l o 15 2
Rahal (Fuel Card)? v Tl e da ‘uLLg) JLAJ
NA BT
g| 16 Did he confirm and repeat amountand ~ YES S e gy AaS e il ST s 16 6
type of fuel? No [ y Tilaalie e Gl
g| 17- Did he fuel as per customer’s instructions YES pd - QM Sladed casa GOAN e 8 Ja 17 6
- Dhs? NO [ ¥ $on
5| 18. Did he offer to clean windscreen YES B s Ll s gl elle ya e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al elaYl) s
YES [X i .
5| 19. Were you charged the correct amount? o ?: s 4ady i il gt ddl o 19 |5
YES [] a
Sy Aiall el sale s ol o) A8
6] 20. Were you given correct change? NO D ¥ i gt sile }Ao P ds .20 6
¥ .@M
NA Y
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Scores Critical Areas EEWI (LA P Jataan

T m s U b glae il Cala gall Sl 008 Ja 21
21. Did he provide information about any YES [ oo UAJ’)’J o2 Chages o s o
promotions at Service Station? {(only in A ‘
case of active promation) require no [ ¥ (Jndfpild A
comment when marked ‘Yes' gl o Mpa ey cals 1)
b
NA B o
5. REST ROOMS ’ ;(@.’u&! [l 69) al &g 5
Scores Critical Areas Tl el il
, YES P L
22a. Were they adequately stocked with all 0O v Ay g el e el arans 3 jee S o 222
necessary supplies such as soap? NO £0gall Jia
na [ sy =
ves [
22b. Were they adequately stocked with all é";: i g el il el auans B e ilS o 22D
3 necessary supplies such as toilet tissue? NO o i 3l (3 Jia 3
wa O sy S
22¢. Were they adequately stocked with all ves 1 s all Gl il grans 8560 wils Ja,22¢
necessary supplies such as paper towels? no [, § N L “@Jg\ u&hd\ d.m
(paper towels are not required where fully — Claiaa i g aic Aslhe e 48 ) Cadliall)
operational hand dryers exist) N/A ki (R91 2
eaadsy Jubadl cailS
23a. Were sinks clean? require comment when YES B el il ':y" ?.I;Y\ . .\_S‘\J; 233
marked 'No’ no OO ¥ gl o2 T AR B
na [ sy
: Sagudan L) jall cailS
23b. Were mirrors clean? require comment YES sy e ol ,,3},, 2\_:\:;3! . 'LSL\S: -23b
when marked ‘No’ NO O ¥ [ T sl SOl )
na [ sy
3 , faauas oY) caldias CuilS
23c. Were hand dryers clean? require comment YES D pr 2 gl ’ ‘5:?}, Iu\;‘.g\ w\sﬁ 230
3 when marked ‘No’ no BBy Gk et e \ = :\" J‘@ 3
nva [ sy o
[ 3 Caadal ) sbeall ClisSle S
23d. Were dispensers clean? require comment YES e . ‘ g IN'E \;y‘ . ‘\SL\J'A\ 23d
when marked ‘No’ vo O v grasl g N A s
na D sy
YES ps5
23e. Were toilets and urinals clean? NO D ¥ fhak Jeatll Al cilS s 23e
na [ sy
; Saitn (ol oY) il
2 24a. Were doors clean?require comment when YES D oM -l ?;j N \fy‘ j 'lsﬁ 24312
marked ‘No’ NO ¥ e T I ;‘\‘J = "@
A [ ahuy —i‘é’;—w
ves A o
24b. Were walls clean? no O v ks el S o 24b
Ry
ves B
24¢. Were ceiling clean? no O v e il (IS Js 24c
na [ abuy
YES IXI
24d. Were vents clean? NO I:] ¥ eagylan ddliall clS o 24d
na [ sy
3
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Scores Critical Areas D) LY pATH(]
- IR ‘
24e. Were fioors clean? YES L_-I e o %,;&fﬁwwﬁ;&‘zd’e
require comment when marked ‘No’ NO y @‘?‘\‘% IR “"%\A
N/A D,ahw = "‘Q‘“"“\ A
ves
24f. Were baseboards clean? Nno [ ¥ fadkai sae al) o R Sl s Ja 24f
NA [T sy
YES E ard
24g. Were grout clean? Nno [ v fiylas L3 IS Ja 249
NA [ syy
YES o
25a. Were trash containers clean? No [ ¥ gl Ll clygla culS o 259
: NA [ shuy )
ves @ and
25b. Were trash containers not overflowing? NO ¥ fails e dladll clygla cuils Ja 25p
NA [ iy
YES o o ]
26. Was the restroom smelling clean & fresh 1 O5) Aaie s Aani slanll Al cuilS Ja 26
2 Nno [ v i < 2
(without any offensive odor)? flolesd 8 4gy S Aail
N/A [] sdiy
i S Jead sleall b Gl et grem S da
27. Were all the facilities inside the restroom in YES & e ‘ M &= v:“: 27
good working condition? L. =
2 require comment when marked ‘No’ no [0 v sl o " ey S 1y | 2
NA [ sdiy
YE i T(3) askai aaedll deld f i 18
28. Was the Mosque premises clean? S D = ( ). jj'” ) ..;Liﬁ, 9\5 ‘fr 28
2 require comment when marked ‘No’ Nno [ v & A PR s 2
NA B sbuy
Comments: slBadlall [l
FOR OFFICE USE ONLY Jadd Cagalf aladiuy
e} BEY [ Je§) ) . "
0, O . . ‘
% | acTuaL score| masmum | Evaluation: et
Approach Aasdl sai a5l /ge il iyl [ 4
Greetings and Initial Checks ALY il cam i | 2
Appearance and Behavior of Staff Coibpall fshuy jedaa | 3
Service Ladll| 4
Cleanliness - Restroom and Mosque Sl y Glaleall — dilaill | 5
TOTAL & 5aaall
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