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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
/ O < Emarat [ [ ERTRY Eppco / Enoc /\ sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
00 3 Name Number Name Number | Name Number
! HERE
Gender Height Built Spectacles Beard | Mustache] Ethnic Groups
M| F [TIMIS]T [MIF [Yes[NofYes[N o | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDIDDDDIDIDDDD N O
EMIRATE V;eeztiz:‘n Abu Dhabi Dubai Sharjah Al Ain gr:vrv“aﬁll Ajman Kt:?mAlah Fujairah
O O i O O X EI O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8l6lo] ol2 | sle. | 416 | 0]l2 | 0|2 23:05 2310
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | day | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT D D D D ;,E VISIT D .Lm D D D D D
1.  APPROACH slasall gad 3K [ore ol BN 4
Scores Critical Areas Al c¥Laal) Bl
YE 5 . T .

1. Was signage visible from distance of 500 s 0500 a2 e e db e da il culs da 1
meters and well maintained? Can be Nno [ v o i s ¢Sy S IS Abiaa
included only in first run b B ESWITA PN

NA O
YES pad ‘
2. Were lights working and in good el oas Ay g Jani el pa¥l cilS da 2
2 > no [ v - : 2
condition at the approach? COSl (e al EYI
" g
NA [
YES g2l ‘
5| 3. Were the lights working and in good no [ 9 G bus Ay Jans ¢l ¥l S da 3 9
condition at the forecourt area? - N €348 oll diad dilaie
NA [
YES, ad
4 4, X\éix/g filling area / forecourt clean and NO D Y5y, Gad sUdl) Al ik i< Ja 4 |4
nva [ éﬁ,
YES X
5. Were the driveway and forecourt free of O A 2 sl cdadilatay Gkl S s 5
2 e Nno [ v i ) 2
potholes and well maintained? N fus JS Alaay éall
NA [ g
2.  GREETINGS il fAadl) 2
Scores Critical Areas At c¥aall Jataat
YEs [J o
6. Was there any delay in approaching aba gl il 8 3 ali ol Gl S Ja 6
5 No  [X ¥ L 5
customers at the fuel pump €398 ol Adima die b 3l
N 3 (S
NA [
5| 7. Did the staff approach the driver side of YES M au dgx (o AS el e el gt gl da 7 5
the vehicle? Nno [ ¥ ¢ el
+ 1
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Scores Critical Areas Ll e Jatail
8. Were you greeted in a friendly manner  YES [] i stly) 435 48 ylay @l Capa il Ada 8
(pleasant feeling)? NO . & N (ke
5| If no, please describe behavior: Was it OIS da rcahs ol g Caca gy 28 2la oY 13 5
arrogant, without any expression, normal sgdle uladll e JA Al Caaly
etc.... ¢ &l
Dip xbT GREET IN A FRignpLY ¢
MANNER s TT WAs NO RiDAL
YES [] '
9. Did they request customers to quit Ol GG e gsilasall il Ja
4 ; No [ v ' 4
smoking? N Sopaaill
v gl
YES [X]
10. Did the staff thank you as you were DS S ey o Sy ol sl 8 Ja 10
5 . No [ ) 5
leaving? N oS
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl W glry sglia 3
Scores Critical Areas Ll ¥l PATH]
5| 11. Was the filing staff presentable and well YES [X o Y 258l L il g jelae S Ja 11 5
groomed? No [J v S/ ey
YES and
12. Was he able to communicate with go deal sl e 108 Gala gl (IS Ja 12
4 No [ v : 4
customer? v 05l
NA O
5| 13- Was the attendant wearing visible YES [] o tele eday Aty (o3 il gall S s 13 5
nametag? NO y ?C}«A}: Aol
YES
6| 14. Was staff courteous / friendly? . e Selahal frpagag cpsabsdl S Ja 14 |6
Nno Ry
4. SERVICE Al 4
Scores Critical Areas Lot ¥l Llash
YES [0
2| 15 Did he follow the instructions on the Nno [T v By o 305 sall iladedl) Cala gl 081 o 15 2
Rahal (Fuel Card)? N (AN eda ‘uLLu) da,
NA X,
g| 16. Did he confirm and repeat amount and YES.[ i g A8l e i Aas e bl ST 16 6
g| 17 Did he fuel as per customer's instructions YES (IS - U5l Claded o G13AN cday dB Ja 17 6
- Dhs? " NO D N ¢ PN
5| 18. Did he offer to clean windscreen YES [1 amd Lubg 8 kedl e il elile vase ds 18 5
voluntarily? (front & back) NOo K ¥ T (Al obe ) A
YES [X] i . N
5| 19. Were you charged the correct amount? NO E :I lan o axds e idb sl bl Ja 19 |5
YES K] au n N
dS..L(M”_" I adsall 3olel Cala gall A8 .20
6] 20. Were you given correct change? NO D ¥ Ny & ‘ }d(, ¢ 6
v Yrwaia
NA [
2
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Scores Critical Areas gl c¥laalt pATHY]
.U b sa Cila glea 20 cals gall ll 228 Ja 21
21. Did he provide information about any ves[O UAJJ’J == JXM ; ! A R

. . - . AMUSJBEM)?M\QAWJJJ\

promotions at Service Station? (only in e ‘
case of active promotion) require no [ ¥ (Jedfpid = e gl
comment when marked ‘Yes' g i sil) oo "aad LAY il 1)

NA [

5. REST ROOMS

H(pladl el g) Al a2 5

Scores Critical Areas

Agulad) claall

Ll

YES. p

Ay g pall il Jhaal) arans 3 jeae IS Ja 223

forecourt.doc

22a. Were they adequately stocked with all D
necessary supplies such as soap? NO . 3 o gslall Jie
na [ sy
. ves [0 w0
22b. Were they adequately stocked with all &l =~ Ay pall Sl Hlall aran 5 ¢ SIS da 22b
3 necessary supplies such as toilet tissue? NO ¥ <l gl (5,99 Jie
NnA [ sy
22¢. Were they adequately stocked with all ves 1 s Aosoall o jlinall azany 8 e il Ja.22¢
necessary supplies such as paper towels? NO ¥ ¢85 ol Uil Jia
(paper towels are not required where fully ’ Cliina B¢ e 4yslha e A58, 5l Cadliall)
operational hand dryers exist) nA [ smyy (391 A
; $2ki Julad) S
23a. Were sinks clean? require comment when YES D pr o3l ':y" “J‘L\J\ utsﬁ 233
marked ‘No’ D NO ¥ g il o> ey Q)
IT was  Dusty na O] sy
- TR Toa
23b. Were mirrors clean? require comment YES e _all :3%,%‘:‘5\ uéﬁ -23b
when marked ‘No' no O ¥ sl o2 MY ey s )
va [ ssuy
. ?v . ]. . A ‘ -l -
23c. Were hand dryers clean? require comment YES D pr _al . le-'u\!" ,LL‘ | wéd& .23¢
3 when marked ‘No’ no [ Yy gl o YT Yl s )
va X sy
23d. Were dispensers clean? require comment YES E px r \ Uﬁt,‘,A,‘, T’L\:Su uks dA 23d
when marked ‘No’ no OO ¥ gt (o2 YT MY is Y
na [ sy
YES o2
23e. Were toilets and urinals clean? NO _D Y Shalas Jall el culk Ja 23e
na [ sy
2 24a. Were doors clean?require comment when YES p L k " .,,' R ;ULS d“ 24a
marked ‘No’ no OO ¥ g sl o2 MY el S )
nA [ sbuy
YES pos;
24b. Were walls clean? NO [:] ¥ faada Uasall <l Ja 24b
na [ ssuy
ves P
24c. Were ceiling clean? no O v Seadas Gl S Ja 24¢
nva [ ssny
ves -
24d. Were vents clean? no [ ¥ eaaidas ML S Ja 24d
wa O sy
3




4 +
Scores Critical Areas X L) Jaladt
24e. Were floors clean? ves Xl and fagka n_vLu PVIENTS da. 24e
require comment when marked ‘No’ NO D b gra sl o Y A cals L
NnAa [ sy
ves K
24f. Were baseboards clean? no [ ¥ ik saelill & o /hiladl 15 culS Ja  24f
NA [ sy
YES pai
24g. Were grout clean? o O ¥ Sy B3 IS Ja 24g
NA [ sy
YES [X]
25a. Were trash containers clean? Nno [ b Faglas Aoladll @l dla cailS Ja 253
NA [ sbiy
2 = - 2
YES i
25b. Were trash containers not overflowing? NO D ¥ fAals He ddadll Gl dla <ol o 25b
N/A [ sy
YES M
9| 26. Was the restroom smeliing clean & fresh no [ N 51 O5) Ay Aadas plaall uab s dA .26 2
(without any offensive odor)? Flalandl 3 4 S dail
NA [ shisy
27. Were all the facilitig; ingide the restroom in YES & i S ot ol 2 al) o Q‘S?g: 27
| Sovelnanion) e Mo O 3 ol ) i 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(5),% MAJ,: ‘L,‘.;\f 4 ‘sm “_.Jls dA 28
2 require comment when marked ‘No’ Nno [ ¥ gl o2 Y Aa Yl s ) 2
NA B sbiy
Comments: scatBadall / galedlf
FOR OFFICE USE ONLY Jad LuiCall aladiuy
% Acm‘::;:ae kﬁmﬁﬁf | Evatuation: il
Approach anall gad aaill /ope I BYY | 1
Greetings and Initial Checks ¥ il y can il | 2
Appearance and Behavior of Staff Ot sall sl g jedaa |3
Service Laall| 4
Cleanliness - Restroom and Mosque Sxall g Dilalaad) — Adthill | 5
TOTAL &5l
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