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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|8

Pan Arab Research Center

Dub\-«l Emarat | [ 558 Eppco / Enoc | A 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘1 Name Number Name Number | Name Number
30 <o da A\ | <a{a || N{)vxavv‘_g_tﬂdggri L
Gender Height Built pectacle§ Beard | Mustache Ethnic Groups
M F TM [S | T [M [ F |Yes]No|Yes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs]| Others:
IEIIDDE]IZI['_'IEIIEIE]IEIEII m O
EMIRATE ";:Z‘Ii’: Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Aman | Ras A Fujairan
O O O I O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o) 4 | |6 ol5 |50lo0] oy [0 |3 liez3o #0238
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [ O o O vsr | O O O O O O
1. APPROACH Adaaal) gad P28 s il BV 1
Scores Critical Areas Tubud) c¥lalt Jatsst
YES j Lo % ..

1. Was signage visible from distance of 500 e e 500 2 e e s ia Ml ciSds 1
meters and well maintained? Can be Nno [ ¥ o L puan (S S S Alass
included only in first run NA [T . 4 RSN AP

ves [ o= ‘
2. Were lights working and in good Gl s Allay a5 Jead el gV clS a2
2 > Nno [ ¥ 2
condition at the approach? N SOl (e ot sBYS
NA X
YES [] & ‘
0|3 Were the lights working and in good no [ N b sy Jani sl pa¥l il a3 2
condition at the forecourt area? N €348 gl Ay Ashaia
N/A (el
YES el
4. Was filling area / forecourt clean and - T IR
4 fidy? NO [ ¥ figyesdide oLl fAldl Al cilS s 4 14
NnA [ éﬁ‘
YES Pes
5|5 Were the driveway and forecourt free of g [ gy o R gl edadahiag 3okl J8d 5 5
potholes and well maintained? g fam J<0 Aliaey Haall
NA O
2. GREETINGS rowa Al fAadll 2
Scares Critical Areas Aoyt claall s
vyes [ = )
6. Was there any delay in approaching Cabs gall b i) 4 il e S da 6
5 NO ¥ g orE 5
customers at the fuel pump ¥ €348 ol Adas aie il (e
77-N
5|7 Did the staff approach the driver side of  YES px dea (o A Hall (o calagall o B a7 5
the vehicle? Nno [ ¥ bl
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Scores Critical Areas Apaleadl) Y Laall Jaladl
8. Were you greeted in a friendly manner ~ YES [X] s Gosbls) 435 A8y hy by a0 Ads 8
(pleasant feeling)? NO D y $ (o
51 If no, please describe behavior: Was it S da rabs ol 5l Cha gl ela ) Y 1Y) 5
arrogant, without any expression, normal igale utadll e A ¢ el Caaly
etc.... ¢
YES [] o
9.  Did they request customers to quit O S G e sl b Ja 9
4 ! No [ v o 4
smoking? ¥ oAl
NA [ o,
YES axd
10. Did the staff thank you as you were DRSS iy o S5 il ol B o 10
5 . NO [ ¥ 5
leaving? y oA
NA [] by
3. APPEARANCE AND BEHAVIOR OF STAFF 1088 galt o glu g e 3
Scores Critical Areas EEWI | RO PO Jalast
5| 11 Was the filling staff presentable and well YES [X] s Y 2 g8 gl Aad il o ke (AS b .11 5
groomed? No [ v S/ ya g
YES K]
12. Was he able to communicate with & dealgill e 1508 Galagall (S o 12
4 NO [ ¥ : 4
customer? . o5l
NA O
5| 13. Was the attendant wearing visible YES [ Leale eday &l (o Calagall (S Ja 13 5
nametag? $orria g1 dan)
9 NO R YA vawe \adoe 5
. Yes @ . S~~~
6| 14. Was staff courteous / friendly? felalal [opagay oysabasall S Ja 14 |6
NOo [ ¥
4. SERVICE el 4
Scores Critical Areas Al O Salast
YES [] ]
| 15 Did he follow the instructions on the No [Ty Ay (e 53 5a gall Clodaill Cals all &S da 15 5
Rahal (Fuel Card)? v $ (2585l e Ailhy) Js
N/A it
g| 16 Did he confirm and repeat amountand ~ YES B Syl e gy iaS e calagal ST a .16 6
type of fuel? No [ N flaalice e el
g| 17- Did he fuel as per customer’s instructions YES N - 053l el Gasa 1380 2y o8 Ja 17 6
- Dhs? No [ ¥ C a0
5| 18- Did he offer to clean windscreen YES Pl e sl gla) bbb elhle vae Jr 18 5
voluntarily? (front & back) No [ y ¢ (Al b1} 4uss
YES [X i .
5| 19. Were you charged the correct amount? NO e: e 4ady @lia il @l dudl da 19 |5
YES B =
JSd el aleall salels cals oot A8 X
6| 20. Were you given correct change? NO D ¥ il g B }d(, p¥de .20 6
¥ N
NA ] . i,
2
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3 +
Scores Critical Areas Lo Ll LAkl
. I Jes ke u_ua ux ;sd,. 21
21. Did he provide information about any ves [1 e u‘}ﬂ - )L.« sl Al
promotions at Service Station? (only in
case of active promotion) require No [ ¥ (‘J"’lr‘-‘\’ ua tﬁ‘
comment when marked ‘Yes' g rmasill o e LY S 13}
NnA X i
5. REST ROOMS ((plaad) feull ) Al a2 5
Scores Critical Areas PRI RPN Jalail}
YES s
22a. Were they adequately stocked with all D ?’: 3y g el e el arans 3 e S Ja 222
necessary supplies such as soap? NO SO gall (Jia
na [ saay
_ ves O | N L
22b. Were they adequately stocked with all 3y gl e el azens 8 Heme S da 22b
3 necessary supplies such as toilet tissue? NO L& B ull gl (5,09 Jia 3
wa O 3068 45 g (81g 30 o0 )
22¢. Were they adequately stocked with all ves 1 ax TG 5 peall ol jfiall pest Ue-u u—\‘S Ja.22c
necessary supplies such as paper towels? NO @ "4-5: sl il Ul Jia
(paper towels are not required where fully Cliiaa i die Aygllaa e 4 )5l Callia
operational hand dryers exist) nva [ smiy OAQ 9. wbﬁd:pd)) (Y @
v Y Eall cils
23a. Were sinks clean? require comment when YES px o gl g i:\;\z\ u&ﬁ
marked ‘No no O ¥ g sl o MY A !
va O siy
YES [X Thadai W yall ilS Ja 23D

23b. Were mirrors clean? require comment
when marked ‘No’

sl o Y ALY S 1Y

23c. Were hand dryers clean? require comment
3 when marked ‘No’

Sl Yl Clidae cilS Ja 23c
a5l a s "V ALY S 1

¢ . - -

23d. Were dispensers clean? require comment
when marked ‘No’

Fashi ) pheal) CliSle 2iS Ja 23d

e sl o Y A S 1Y

23e. Were toilets and urinals clean?

Paagdas Jeaill ASal cul€ Ja 23e

24a. Were doors clean?require comment when
marked ‘No’

faki WYY cilS Ja 24a |2
il o YT ALY S 1Y)

24b. Were walls clean?

gl el S Ja 24b

24c. Were ceiling clean?

Sl il oIS Ja 24c

24d. Were vents clean?

$Aglas MUl ilS Ja . 24d
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Scores Critical Areas L) ol PR
- e s 1 Sus
24e. Were floors clean? YES px pall o ";%‘_"fy‘u: 'lsd? "246
require comment when marked ‘No’ no [ b grasill (o2 Gl cis
NA [ sbyy
YES pad
24f. Were baseboards clean? NO D v Ayl sacall st R )5 culs Ja 24f
NA [ by y
YES pai
24g. Were grout clean? no O v il LW S Ja 249
A [ sy
YES aad
25a. Were trash containers clean? NO I:I ¥ fagla; Aaladll il s il Ja 253
NA [ sy
2 - 2
YES prd
25b. Were trash containers not overflowing? NO [:] ¥ faili e dalaill il s S Ja 25p
NA [ sbuy
VES X ,
2 26. Was the restroom smelling clean & fresh no [ N ) ) Adaiay Al alaall dadl ) il Ja 26 2
(without any offensive odor)? S(plantl A dgy S An
NA [] skiy
; JSG e pleall 3 ol jgal] pren S
27. Were all the facilities inside the restroom in YES px ¢ @ G = ia 27
good working condition? e g 3 e
2 require comment when marked ‘No’ no [0 v e R
NA [ shiy
YES ; 9(5) udns dninddl AelE 5l iae S Ja |
28. Was the Mosque premises clean? D i ( ), }::JI ) ,,;: Limis “_.ff 28
2 require comment when marked ‘No’ NO D ¥ T e T : 2
NA B sy
Comments: il / galesl)
FOR OFFICE USE ONLY Lad agall ?I&uﬁf
AUneal) DA LG e asd) ”
9 . luation: : !
% | ACTUAL SCORE| maximum | Evaluation +
Approach Aasall sai 281 /e QI BY) | 1
Greetings and Initial Checks LW el il | 2
Appearance and Behavior of Staff b gall pluy ke | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al g Gilebeall — 4l | 5
TOTAL £ saxall
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Uehicle & 2.

PRODNET - QUONIITY . PRIGE - ABOUNT

ULe-55 wE 1m . Sm
TOTAL : DHS 50.00"

T10:1008861168  Batch: ¢

Signature:

THAR ¥0U FOR SHOPPING
AL RIEA F/S 841 FU4

SERIAL NO.

3|8

o







