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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
) Dorwia, Buot [Doswe 2G04 & J&g |
Gender Height Built  [Spectacled Beard | Mustache| Ethnic Groups
M| F [T]M]S | T [M]F |Yes|No|Yes] No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROROOROOOROMRO® O O O O
EMIRATE V;:Ztlz;“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:,“aﬁ" Aman | R3SAL L Fujairah
O O O X O O B’ | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0l81615] o2 + 1 5lo ol | oly 1915 1923
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday_l
TIME OF [ 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT -~ VISIT %]
O o O O O O 0O 0Od O O
1.  APPROACH laaall gad 2353 [0e i Y 1
Scores Critical Areas Ll eyl Jatalt
YES X i T .

1. Was signage visible from distance of 500 B 500 e gedfimia i cilS da 1
meters and well maintained? Can be No [ ¥ 1 W pas (Sa Caa JS0 Alias
included only in first run N/A D ) :2 éﬂ‘ 3 pallfAd sl

YES pad )
2. Were lights working and in good N sua Allay Ay Jded el padl il da 2
2 > Nno [ v ¢ 2
condition at the approach? y ¢Sl (pa al Yl
NA [
YES pd ‘
5| 3. Were the lights working and in good Nno [ N ous Ay el el padl il a3 2
condition at the forecourt area? N €248 5l A3 Adhaia
NA [
YES Pes]
4 4. X\(ljsg filling area / forecourt clean and NO D Y TR ye s Akl oldl) A dikie cilS Ja 4 |4
nva [ gud
YES o
5. Were the driveway and forecourt free of el 2l ede dthiag skl a5
2 oot Nno [0 v L . 2
potholes and well maintained? N fam ISy Adlaay iall
NA [
2. GREETINGS roua Al fAaadl 2
Scores Critical Areas At Yl Ligih
YES [ e o
5| 6. Was there any delay in approaching NO B N cabagall il ) 3 el gl dia S a6
customers at the fuel pump = g €248 gl Adma die L e 5
NA [ g
5| 7. Did the staff approach the driver side of YES 4 dga e A4Sl il il a7 5
the vehicle? NO D ¥ ¢l
+ 1
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2 +
Scores Critical Areas A ¥l La
8.  Were you greeted in a friendly manner ~ YES i Gl LAyl s 8
(pleasant feeling)? NO D ¥ ? (g e
5| If no, please describe behavior: Was it oS da b el gl Ciuay pdelay Y 1Y) 5
arrogant, without any expression, normal «eile e pplaill e Jla ¢ 5 all Caaly
etc.... £
YES []
4|9 Did they request customers to quit No [J N G il GilY Ga silasall e Ja 9
: - 4
smoking? ¥ fopdall
NA X
YVEs [ s
10. Did the staff thank you as you were S S Ly o S5y cala gl B o 10
5 ; NOo [ ¥ 5
leaving? v ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF Cuili gall by jglia 3
Scores Critical Areas Labeall) YLl Jatais
5| 11. Was the filling staff presentable and well  YES pad (Y 258 5l Aad il sa yedae (IS 11 5
groomed? No [J y pETH IR
YES [X]
12. Was he able to communicate with &o ol gl e 108 Caba gl S da 12
4 Nno [ v . 4
customer? N f0s
NA [T g
5| 13- Was the attendant wearing visible VES D e ke eh s, ¥ absall (S da 13 5
nametag? —_ _ e o |
S o 0O Yy o0 o3 -éw«\g\ Comst e
YES [X
6| 14. Was staff courteous / friendly? ™ Celibl [rpagay osibsadl € Ja 14 |6
NO [ N
4. SERVICE Al 4
Scores Critical Areas VB AN PR | Jatast
YES [] a
| 15. Did he follow the instructions on the No [ ¥ Ay o 53 g sall Clladaill il gall ol Ja 15 2
Rahal (Fuel Card)? g £ (25850 ede ddlay) s
NnA bl
g| 16- Did he confirm and repeat amountand ~ YES S addle by Ll dalill ST da 16 6
type of fuel? No [J Y Sébrdlina e ol
g| 17- Did he fuel as per customer’s instructions YES pud - O3 Sl o GIAN ey Qi s 17 6
- Dhs? No [0 ¥ $ o8
5| 18 Did he offer to clean windscreen YES P el e ) e Ciulai dlle e Ja 18 5
voluntarily? (front & back) No [J ¥ ¢ (el oala¥) anis
YES PN 5 .
5] 19. Were you charged the correct amount? NO ?: hasia 4xiy clia Qilly eV il da 1915
YES [] A
JS Ariat aduadl salely cals gall A8
6| 20. Were you given correct change? NO I:] b ¢ il i slely ““Je e e .20 0
¥ S
NA R

forecourt.doc




3 +

Scores Critical Areas Al clpall Jalailt

. | Jss Cila slaa Al s gall el 228 Ja 21
21. Did he provide information about any YES [ o o2l ds ol 2l
. . . . Juuﬁdbgkﬁ)ew\udmj)ﬂ
promotions at Service Station? (only in i i
case of active promation) require Nno [ ¥ (Jifpis A
comment when marked ‘Yes'’ za sill oo Mand" LY CulS 1)

NIA&J,;

5. REST ROOMS s(phaadl feull ) Aaiph a2 5
Scores Critical Areas Tguladl) S Jaaily
ves [1 |
22a. Were they adequately stocked with all e B el e sl a8 e S o 223
necessary supplies such as soap? NO & Sy gall Jia
TR EY =
ves [1
22b. Were they adequately stocked with all 2 f";‘ Ay 5 palt e il arany 5 3¢ il Ja 22b
3 necessary supplies such as toilet tissue? NO [& t_\.\.“J.m @usy Jie 3
va O ssuy
22¢. Were they adequately stocked with all YES sl Claliadl e 3 e il de 22¢
necessary supplies such as paper towels? NO D N “A-gﬁ_u-“ widliall Jie
(paper towels are not required where fully . Cilitae g die dyglhae e 438 )6l Cailiall)
operational hand dryers exist) N/A D By (Y1
= fighi Julaall cals
23a. Were sinks clean? require comment when YES B pu 2 gl ':Y" :}:‘L;Y\ LuLSL\S: 2%
marked ‘No’ no OO ¥ sl (o> Ay Cals
nva [ sesy
e ; Faidas U yall cuilg
23b. Were mirrors clean? require comment YES Xl a5l "‘ﬁ" L'\_f‘jl R 'LSL\S:\ 23b
when marked ‘No’ no [ N gt e AR s
7
¥ ; faalay sV Cldiaae cailS
23c. Were hand dryers clean? require comment YES pr o ) ’ L*s,'ij,, 2..\;%1\ R _\sﬁ 23c
3 when marked ‘No’ no 0 Cas el Al s 3
na [ iy
: Thadas o bl ClSle CilS
23d. Were dispensers clean? require comment YES E P . ‘ g INCR: I;Y\ Lu\sﬁ 23d
when marked ‘No’ no O Y gra A 2 Al s
na [ sy
ves [1 s
23e. Were toilets and urinals clean? NO R ¥ Shigla Jall Ll cil€ Ja 23e
NA [T s p Ayuyw&s—mg\é\q\um% A A,
S~ “eiak AT
2 24a. Were doors clean?require comment when YES pas o wyn A 24312
marked ‘No’ no Oy e S R
nva O smiy
ves id
24b. Were walls clean? Nno Oy faayda el ClS Ja 24b
NnAa [ seny
ves K
24¢. Were ceiling clean? no O v Suds i) AS s 24¢
.y - s \ “
nA O] sy (\))a.‘ZHMg e (S
YES 4 au - -
24d. Were vents clean? Nno O ¥ faide; Ll <l Ja 24d
va [ siuy
3
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Scores Critical Areas LIV PO Slal
s ok ln ) oS
24e. Were floors clean? ves O i aall o ";'“L\Jjwuj 'LSJT’ |.24e
require comment when marked ‘No’ NO ¥ . ouasd R A
NA [ sy
ves I
24f. Were baseboards clean? no O ¥ ks sae @l & o flailall ) 5 culS Ja  24f
A [ sy
ves
24g. Were grout clean? no OO ¥ Sl LU IS Ja 24
na [ sy
YES ]
25a. Were trash containers clean? NOo [ ¥ $A4ka) Aabadll iy gla cilS a 254
) NA [ sy )
YES ]
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll Cilygla <l Ja 25b
NA [ sk
ves [ ]
2| 26. Was the restroom smelling clean & fresh NO g & Oo) Ldaiey Al plaall Aail, culS 26 2
(without any offensive odor)? = $(alasdl & 4y S Anil
NA [ sy N nm5§ Ai\\?\
§ O Jand a5 )il s i s
27. Were all the facilities inside the restroom in YES o e o= ‘,:‘: 27
good working condition? L g 4 e
2 require comment when marked ‘No’ no [ ¥ sl o MY eyl calS 1y | 2
NA [ skiy
Y i (3) candal aneall Aeli e oS
28. Was the Mosque premises clean? es [ g ( ). )3'” ) g ‘Liﬁ L.:S ‘Ljr 28
2 require comment when marked ‘No’ No [ ¥ (Gl A AR 2
NA [ sy
Comments: rlBadlall [ galadl)
FOR OFFICE USE ONLY Lagd ikl PYRE
Alsall HEY [ LED JeY1 ) . .
9 . Eval : 1 aadily
% | ACTUAL SCORE| maximum | Evauation *
Approach Uanadll gas axill /5e b B@Y1 | 1
Greetings and Initial Checks LY Sy qam il | 2
Appearance and Behavior of Staff Cdbigall dsluy ki | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el g Glaleall — dillill | 5
TOTAL £ saaall
4 +
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ADNOC Distribution

AL SHURDDQ F/S 865
SHARJAH, TEL < B6- 74694k

CASH RECEIPT
Date : 17-62-12 19:28 User : ]

Uehicle & ¢ 832138 Pung § 0 7
PROGUCT Qnﬂﬂlll? PRICE AHUUNI
R
TOTAL : DHS 50.e8

T10:1000865200  Catch: 3

Signature:

THAMK YOU FOR SHOPPING
AL SHURDOQ F/S 385

SERIAL NO.




