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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
lé Name Number Name Number | Name Number

00 S {0 oot _|<owa |[Qosl [dear \elgiglt]

Gender Height Built _ [pectacle§ Beard | Mustache] Ethnic Groups
TM ]S | T [MJF |Yes|No | Ves [ No | Yes | No_|indian [PakistaniFilipino [Expat. Arabs] Others:
IEIIZ]DEIDDDIEIIZIIZIDEDD O O
EMIRATE V;Z;"Z;" AbuDhabi |  Dubai Sharjah Al Ain lé':;‘a;':" Aman | Ras M pujairan
N O O O O || O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalglv] ol¥ | V|2 |Yeloo] o3 ol 3 |1-oolllos
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visIT [ 0O o O ver | O &K O | O O O
1.  APPROACH cidasall gad SN [ ol Y1 1
Scores Critical Areas L) Laall Jalatt
YES i PR .

1. Was signage visible from distance of 500 B 500 2 e e e ia i calS a1
meters and well maintained? Can be Nno [ k| o b b as (Sa faa JS Abaa g
included only in first run nva [ s 3 shsY 3 pallfAd gl

YES [ &= __
9|2 Were lights working and in good no [ . Gl s Allay (b g Jeni sl Yl CulS a2 5
condition at the approach? N oSl (pe b 38
NA R L
YES [] o= ,
5| 3. Were the lights working and in good no [0 ¥ Ghun gy Jaai el ¥l il s 3 5
condition at the forecourt area? y €2 4 gl At Akaia
NA [ g
YES ] o~
4. Was filling area / forecourt clean and P e e e et e e
4 tioy? No [ ¥ CA ey ddd L) /Al dihaie S a4 14
’ b
T7.N I PR
YEs X]
5. Were the driveway and forecourt free of e il 2l ede Aihaiag okl K 5
2 1a 10 Nno [ ¥ s . 2
potholes and well maintained? y fam J Ailaey Jaall
NA [ o |
2. GREETINGS sl flgasl 2
Scores Critical Areas ) c¥laall Laail
YES [ & :
5|6 Was there any delay in approaching no [ N calagdl ol @ b i gl S ds 6 5
customers at the fuel pump £ 58 M dsan aie L (e
Y d
5| 7. Did the staff approach the driver side of YES g L oo A8l e bl B BT
the vehicle? Nno [ y el
+ 1 +




2 + +
Scores Critical Areas I AN PO Jalail
8. Were you greeted in a friendly manner  YES [A sbuly) 485 4y ylay ey Cun ) dds 8
(pleasant feeling)? NO D ¥ ? (z e
5| If no, please describe behavior: Was it O da iy gall o s Ciua g o8 "L*J AN 5
arrogant, without any expression, normal tgle O ulaill e Jla ¢y all Caaly
etc.... ?_,,@I
YES [] au
9. Did they request customers to quit oo Bl GG e gsilagdl b da 9
4 , No [0 v = 4
smoking? v foaall
NA Bd s
YES [{]
10. Did the staff thank you as you were 5 S Lk oS3 ol gl 6 Ja 10
5 ; No [0 5
leaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Hglus Lebia 3
Scores Critical Areas Al cYlaall Jatai
5| 11. Was the filling staff presentable and well YES [A s Y 28 3l At Calh g yedaa (S Ja 11 5
groomed? No [J y $laul/ls ya
YES A
12. Was he able to communicate with Eo doalsill o 108 Cilagall A< Ja 12
4 Nno [ v . 4
customer? g SOl
NA [
5| 13. Was the attendant wearing visible YES [ ledde yeday A8lay o1y calagall S o 13 5
nametag? — $7 s g3 Al
9 Nno [ LI \ oy Cac =
YES ] o
6| 14. Was staff courteous / friendly? feldhal /o505 Gsibsdl D o 14 |6
NO [ ¥
4, SERVICE NI
Eores Critical Areas Al Syl Latadl
ves [0 w |
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 53 5a sl cilaglaill Cals gl & s 15 5
Rahal (Fuel Card)? ¥ € (25850 eda dilay) Jis
NA X
g| 18- Did he confirm and repeat amountand ~ YES [ su D858 g s S e cabagdl ST s 16 6
type of fuel? No [ y Slaalien e elly
g| 17 Did he fuel as per customer’s instructions YES [X] s - Ol Slalad o 3A0 ey A8 o 17 6
- Dhs? NO [0 ¥ C a0
5| 18. Did he offer to clean windscreen VES X Ly OB hed) e ) et elle o= da 18 5
voluntarily? (front & back) NO D Y ¢ (siladlg ol d) 4
YES i .
5[ 19. Were you charged the correct amount? NO g ?: flaia 4xds @lia Ll sy dudlda 19 {5
YES []
JSdn Adall adiall sale s by oal) A
61 20. Were you given correct change? NO [ ki ? el ol salel, )AQ Pdda 20 6
7.9 7
2 +

forecourt.doc




3 +
Scores Al ol Jatdily
. e il sl Agf Cals gall el 2a8 Ja 21
. s . YES L)‘J)’j > I
21. Did he provide information about any O e Alia S Jla b L) idanall b g }“
promotions at Service Station? (only in i
case of active promotion) require Nno O ¥ (Jd/pd8 e 99‘ )
comment when marked ‘Yes' " g sl el A Y S )
N/A gub
5. REST ROOMS :(@\.'A;h et 55) dal g 5
Scores Ay el Jal&st)
ves [d
22a. Were they adequately stocked with all 0O ?; Ay g pall e lisal) apeny °_)€A-* <ilS Ja 222
necessary supplies such as soap? NO Goiall Jie
na [ sy
ves [
22b. Were they adequately stocked with all O f";‘ Ay g pall e sl aras 3 jeae il o 22
3 necessary supplies such as toilet tissue? NO u.db.d\ (a9 Jie 3
va O sy
22¢. Were they adequately stocked with all ves [ o5 Gl Slianall gpans  Jene il da.22¢
necessary supplies such as paper towels? D 48 ol adliall Jie
i NO ¥ e ke e
(paper.towels are not requl.red where fully . . Cliiae 5 die Lygllaa ye 44 )l Calliall)
operational hand dryers exist) N/A Gy (39
s Saaday Judsall S
23a. Were sinks clean? require comment when YES E o o gl ':y" i“lA\J\ . ,\Sﬁ -23a
marked ‘No’ no [ b T a3 el )
na [ sy
; $aaslas Ul pall kS
23b. Were mirrors clean? require comment YES m > ol ,,3;,, LL):JX\ uﬁﬁ 23b
when marked ‘No’ no [ Y ool o2 il a
na [ sy
; faada o) litae cailS
23c. Were hand dryers clean? require comment YES D = o 6:?,, LL;&(\ utsﬁ 236
3 when marked ‘No’ no Xy \{ > - : 3
wa D1 sy '3/ (hﬁQAﬁ MV
3 Shaglal ) glaall liSla
23d. Were dispensers clean? require comment YES P | o ) uéﬁ 23d
when marked ‘No’ no O ¥ il o MY A Y S )
A [ iy
ves bd
23e. Were toilets and urinals clean? NO D ¥ eai Jhall Akl il Ja 236
na [ shuy
2 24a, Were doors clean?require comment when YES E i e :_'Um S 243 1 2
marked ‘No’ no O ¥ gra sl o2 V" ey s
na [ seuy
ves Xl a
24b. Were walls clean? NO D N Gy Ulasdl culS Ja 24b
A O sbiy
ves X1 o
24c. Were ceiling clean? NO I:] v faskas caandl \S Ja 24c
nva [ sy
ves X]
24d. Were vents clean? no Oy gaayl Ml S o 24d
nva [ ssny
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[Scores Critical Areas ) Yl JRFRY
: Shida o T S
24e. Were floors clean? ves & pr o gl ¥ ,,;',,“hfy‘uf .\Sdg|.24e
require comment when marked ‘No’ NO D ¥ & A SRR
NA [T seny
Yes A
24f. Were baseboards clean? Nno [ ¥ fadks ae il ol Alailall 51 cilS Ja 24f
NA [ sy
ves X
249. Were grout clean? no O v filss LU oS s 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO D b Phias daladll il la cailS Ja 25a
NA [ sbuy
2 - 2
YES pad
25b. Were trash containers not overflowing? NO D b il e Adlaill iyl clS Ja 25b
NA [ sbiy
YES ] L ]
2| 26. Was the restroom smelling clean & fresh no [] N 8l Cpv) Ay i plaall A2, S o 26 2
(without any offensive odor)? flalead 3 dg Saal
N/A [] shiy
; % Jand dlaall 3 Gl gl gren <l b
27. Were all the facilities inside the restroom in YES IZ e S ‘ e &= s‘i 27
good working condition? . - T
2 require comment when marked ‘No’ no [ v gl o2 Y Ay cals 1y | 2
NA [ sy
YES H 0(3) casdat aneall delE o e S
28. Was the Mosque premises clean? O ( ), }3}! i ..;Liﬁ. L.fs ‘:lr 28
2 require comment when marked ‘No' No [ v = > ARE RS 2
NA [ 3biy N
Comments: By f galadl)
FOR OFFICE USE ONLY Jadd gl aladiuy
Unawall LA [LGED AT a) . -
0 n I : © A 3 ‘
% | ACTUAL SCORE| masimum | Evaluation o
Approach Aasall sad ol /e ol @Y1 | 4
Greetings and Initial Checks AV OiSaidll y cas | 2
Appearance and Behavior of Staff Osibsall dluy selaa | 3
Service il | 4
Cleanliness - Restroom and Mosque el y Claleall — 28l | 5
TOTAL £ saxall
+ 4 +
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