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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name [ Number
2> Reciae |1 Ro S 3¢ Contreedfle Lol | | |
Gender Height Built __ [Bpectacle§ Beard | Mustachel Ethnic Groups
M F |TIM][S|T [MIF |Yes[No [Ves [ No | Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
NROOROOROORORR®RO R O O 0O O
EMIRATE V;:;'::‘“ Abu Dhabi |  Dubai Sharjah Al Ain L(’)T\:Ina:\l Ajman Kﬁ:ism“ah Fujairah
O C O O O O s O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
o2 sl 2l [ Slo | ol \ | ol bhiolpli:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday [ Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T D O O vsr | O O O O O O X
1. APPROACH sAbaal) gad 22 f0a ol 8 1
Scores Critical Areas L) c¥Laal) gt
YE . e .

1. Was signage visible from distance of 500 s 5500 ol (e daglllcols da
meters and well maintained? Can be Nno [ ¥ o 18 1 puan (Say Tua JSs Ay
included only in first run N/A D ¥ s B all/Ad saldl

ves [X] ‘
2. Were lights working and in good sl saa Ay Ay Jexi sl pa¥l CilS a2
2 > | Nno [ ¥ . 2
condition at the approach? Ol (el @YY
Y 0
NA [ e
YES [d ‘
5| 3. Were the lights working and in good Nno [ y e Ay Jani el pa¥l S da .3 5
condition at the forecourt area? ¥ €348 gl Al dihaia
Nnva O iy
ves ]
4 4. X\é}a/s} filling area / forecourt clean and no [ Y TR e Adda il /Al dibie culS Js 4 |4
va O ;,7‘
YES i
5|5 Werethe driveway and forecourt free of g [7] gy o WA 285l cde dihiag gkl S 5 2
potholes and well maintained? N faa JC Aliaay yaall
2. GREETINGS rewa il fAadll 2
Scores Critical Areas Lulud) cftaal) AN
YyEs [
6. Was there any delay in approaching gl ol b sl gl e S ds 6
5 t t the fuel Nno Bd ¥ AN 5
customers at the fuel pump N 02 58 gl ddima e (il S (e
vAa O s
5|7 Didthe staff approach the driver side of  YES P T o0 LS el (e abagall 8 da 7 5
the vehicle? NO D v gLl
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Scores Critical Areas Ayt ¥t Jatdi
8. Were you greeted in a friendly manner YES B s Qolul) L3y Wk s can sl 5 s 8
(pleasant feeling)? NO D ¥ ¢ (zoie
51| If no, please describe behavior: Was it OIS da b gall gl Caa gy dela, Y 1) 5
arrogant, without any expression, normal igle «platll e JIA ¢ el Caaly
etc.... ¢ &
YES []
9.  Did they request customers to quit oo sl L e bl Gl 49
4 . No [0 ¥ < 4
smoking? v Tl
NA [ oy
YES [
10. Did the staff thank you as you were S S Ly o S ol gall W3 Ja 10
5 . No [ ¥ 5
leaving? v SOl
NvA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Aol sekia .3
Scores Critical Areas Lt L) P/
5| 11. Was the filling staff presentable and well YES pri GEY 28 g il il ga edae IS b 11 5
groomed? No [J ¥ Lal/ L ya g
YES and
12. Was he able to communicate with y e dual gl e 1508 Cala gall IS Ja 12
4 , Nno [1 - 4
customer? g o
NA [T
5| 13- Was the attendant wearing visible YES el jeday AUy (g b sall IS Ja 13 5
nametag? - nm o T n g A
g Nno [y ’\fé\ 50 ij/v\ BT
YES
6! 14. Was staff courteous / friendly? K e Selahal fepa gy oy silasdl S Ja 14 (6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al YLl BATH]
YES [] au
2{ 15. Did he follow the instructions on the No [ ¥ ey e 52 gyl iladaill s sall w3 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 edda dilly) Ul
g| 16 Did he confirm and repeat amountand ~ YES B = 08538 M g 5y Ll e Cabagal ST Ua 16 6
type of fuel? No [ N felaaline e alld
g| 17 Did he fuel as per customer’s instructions YES B - 0500 Sladad Casa Gl 33l eday Qi da 17 6
- Dhs? No [ v ¥ a0
5| 18. Did he offer to clean windscreen YES Kl m Lk bl zla ) alati dlde mje Ja 18 5
voluntarily? (front & back) No [J y § (A alaT) duds
YES : .
5] 19. Were you charged the correct amount? NO E ?: flaaia dady ¢lie Cully A aldl da 19 (5
YES ax
JSi el Al sale L als ol A8
6] 20. Were you given correct change? NO I:] ¥ ? il gaall aalel; }d? P .20 6
Y ‘ -
NA [
2
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Scores Critical Areas

) L) Jalaitt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D ?": U.AJ)““ ‘JP C-‘L‘JXM :‘-2‘ “—i‘k}‘-“ <l (ﬂé da 21
lia (S Jla b i) Sadanall b dm g il
no O 3 (il g2 2
sl ga  "pad” AdaY) il 1)

NIA&JA:

5. REST ROOMS

(Alasdl foull ) sl B L5

Scores Critical Areas Lt Ll Jalash
ves N =
22a. Were they adequately stocked with all 0O e‘; Ay g mall e il aens 3 jene GilS Ja 223
necessary supplies such as soap? NO S gall Jia
na O sbuy =
YES o
22b. Were they adequately stocked with all e: iy gl e jlisall aaans 3 e CailS da 220
3 necessary supplies such as toilet tissue? NO caull gl (5599 Jia 3
wa [ ahuy
22¢. Were they adequately stocked with all YES pad Ay s pal) e liusall grans 8 e culs Ja,22¢
necessary supplies such as paper towels? NO D v 2448 ) o)) adliall Jis
(paper towels are not required where fully Cldiaa i g die Ayslha e 485 cadliall)
operational hand dryers exist) na O sy (Y o
X : Sl Juladl S
23a. Were sinks clean? require comment when YES pr L. " ,,L,L“ .. dA 23a
marked ‘No’ no O ¥ sl oap "Y" AaY S
NA. [ iy
; Saadas Ul et culs
23b. Were mirrors clean? require comment YES E P Ll m)},, . L:j\ fusﬁ 23b
when marked ‘No’ no O v g sl o2 T A S
nAa [ iy
; fhaday o) Clidaa il
23c. Were hand dryers clean? require comment YES D P - all i ‘“5,'3!., ,LL;)“ u\sﬁ 23c
3 when marked ‘No’ no By e 3
N/A ‘I'\J '14/\3,\(/\\00_4) \_T/S)»
. fanlay ) gliall CliSle S
23d. Were dispensers clean? require comment YES g px . ‘ o N t_al_;w . _\Sﬁ 23d
when marked ‘No’ no O ¥ g st o2 M ARl QS
A [ ssiy
YES pai
23e. Were toilets and urinals clean? no O ¥ fadydas Jpall A4l il o 23e
na [ sy
; faaday ol sy
2 24a. Were doors clean?require comment when YES D - o Afk,f TUN J ,\5 d“ 24a 2
marked ‘No’ NO y . ey UsY ik i
NA [ shyy "6—9—\234&—4—/—613—6-“—‘3, — S <
ves i
24b. Were walls clean? Nno [ ¥ ik Uaall i€ Ja 24b
RETY
YEs J s
24c¢. Were ceiling clean? NO O ¥ feadai il (S Ja . 24¢
nA [ sbny
ves &
24d. Were vents clean? NO D ¥ a4, dalialt S Ja . 24d
A [ sy
3
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Scores Critical Areas Al el pAH]
24e. Were fioors clean? YES E pad L. ?%,Q,%ﬂ‘ C'ULS d“ 24e
require comment when marked ‘No’ Nno [ ¥ Gl o2 Y Al S 1y
NA [ smyy
YES pod
24f. Were baseboards clean? Nno OO ¥ Agai saclall o [lailall )50 clS Ja 24f
wa [ sy
YES i
24g. Were grout clean? no OO % Pl L3I S Ja 24g
NA [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ fais Lalaill il gla culS Ja 254
5 NIA [ sbiyy )
YES pad
25b. Were trash containers not overflowing? NO D ¥ fhaild ye el algla cols Ja .25b
NA [ sbiyy
YES Dd  w
5| 26. Was the restroom smelling clean & fresh Nno [ v ) Q) Adaia g Adai alaall ) s dé .26 2
(without any offensive odor)? folaadl cddgy S dsd
NA [ sbiy
27. Were all the faciliti§§ inside the restroom in YES IX s OS5 o plasll 2l el S Cﬁls?i 27
2 e e N T ity e
NA [ sbuy
28. Was the Mosque premises clean? YES D pd ?(E)_% A‘“ﬂ Afu y “"-‘MU\S JA 28
2 require comment when marked ‘No’ No [ v el MY A s 1y 2
NA B sy J
Comments: sSUBBaNall [ bt
FOR OFFICE USE ONLY JaBd Cagali aladiuy
% Acm‘:gg:ze kﬁ?fﬂﬂf | Evaluation: i
Approach aadll gad a3 /e @Y1 | q
Greetings and Initial Checks Y Sl y am gl | 2
Appearance and Behavior of Staff Cibgall olug pebia | 3
Service Lall| 4
Cleanliness - Restroom and Mosque sl g lalaal) — 28l | 5
TOTAL £ saxall
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ADNOC Distribution

HRSFOUT F/5 gag
PRSEOU MEAR HarTg TEL:04-852042¢

CASH RECEIPT
bate : 09-g3-12 1:43 User ; [}

iehicle § 56234 Fup &t ;g

PRtoucr Quanr iy PRiCE RIOUNT

i3 .84 1,778 b4.60
TOTAL ; DHS t5p_gg

Tib: 16iiiptsg Batih: ¢

Synature;

THANK $uy #if SHFPihG
HRSFOUT F/5-gig

SERIAL NO.

3183







