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SERIAL NO.

3

8 | 2

+

/S

o
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
L4) Sosi etyneon [ | | | ]
Gender Height Built  Bpectacle§  Beard | Mustache] Ethnic Groups
M| F IT[M][S|T[MIJF [ Yes [ No | Yes | No | Yes No |indian [Pakistani| Filipino |Expat. Arabs[ Others:
NOOROOROOROPORO O ®m 0O O
EMIRATE ";ZZ:‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘:v“aa' Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
' -
Biulol ol6lolgl V][5 ] o2 828012550
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . vISIT N
S e O OO0 O ® O O
1.  INTERIOR Jglan Adhial) A 1
Scores Critical Areas Aualal) ¥l Jalaily
1. Were the automatic doors closed and the YES A Ll Al A 53 Y NEPRYRER TSN
2 door and side glass push / pull bars or O] T s ) el 2
handle thresholds working in good order? NO ¥ A S e S
2a. Were doors and windows free of YES DU a cilaway (e il 1l oY i€ b 22
fingerprints? no [} ¥ Al
2b. Were doors and windows free of YES s ialll e Aa 81 gll s il Y S s 2D
3 smudges, spots and streaks? no [0 ¥ Sl ghill g alll) 3
2¢. Were doors and windows clean withouta yes i o i 38 gill s ol Y S s 2¢
hazy film (condensation due to climate or Gy (A EHST) Lgn PE ]
temperature may be present) NO D bl (;)\),j\ b el
3a. Were advertising materials, Pictures and ~ YES O s sy sl d@dle)olsdl S da 3a
menu strips on menu board faded? No B8y Sheddy Al dadly pf sadHladall o3l 58
| dndle Y o sall cils Ja 3b
3b. Were advertising materials, Pictures and YES D and ”m,{f);‘! . . f‘d o
. . celaal (g led gl e\;&di ol
2 menu strips on menu board torn? requires —_—— AT )
comment when marked ‘Yes’ gl (oo e MY s 1)
NO Y
3c. Were advertising materials, Pictures and ~ YES O s sas ysall dsdbleY) dsdl cilS da 3¢
menu strips on menu board smudged? NO ¥ fdakla gag aledall 2 58
" s Jb) i Sl clS Ja 4a
4a. Were counters, display cases, self-service YES pr 3 3eals A Aaaall 3hlie ¢yl
areas and dispensers clean? require eddula (dispenser) Gl g pdiall
comment when marked ‘No’ ol AW Cals 13l
NO D N T Al > S A !
5 5
4b. Were counters, display cases, self-service YES pxd gkl 5 gl s Ao Aeasll (e
areas and dispensers neat and well G A€ 5 sl e (di
stacked? (Should be uncluttered and i ",i)u?—zsi‘-‘f——"#( |sp‘enser)
without excessive amounts of products) ~ NO O v Yol sl e ol gally cladid 658 0
(e 30 ) S Alin 5 of
+ 1
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Scores Critical Areas Al YL PR
ves [J
5| 5. Was there any smell of rotten stuff? NO ¥ Bl ol sl ddl) gl dia i< s 5 (5
na [ SIE?'
ves [J
3| 6. Were there any flies visible in the store or NG v AL @l piall g gl s S Ua 6 3
in the eating area? = g Sdadll b (bl
7 ARy
7. Were Lights and light fixtures functioning YES E . L s e b g ua 5 s Jand
properly and unbroken including ones on = - PG SEoa
! N9 23) Caladall Zals il ) f gual el
2 menu boards? (Specify location in ¢ i P 2
comments) require comment when ‘ ("‘—%’J"“: Té @J“”‘
1 ) . - LLAN LA - "
marked ‘No no [y gl o MY Ay s 1y
8. Was the expiry date mentioned on YES . ool oSt elgiiyl 5 S Ja .8
6 perishable food items (sandwiches, E e (,::;i? :js Gmi&,i, W2l ’ 6
breads, cakes, salads etc...) within the D ‘(o l. : ‘ ‘MHAT - »'\_.;_, ;m‘
validity period? NO (& el Sl ey i)
3 aa Allay ul KUy &Y Ul @iilS Ja 9
9. Were tables and chairs well maintained YES m e IS éJ S i,
and unbroken? require comment when . R L
2 marked Mo no [ 0y sl a s MY A Y) s 1) 2
nva [, 3
- a0 fAulio sl all 4 0 culS da 10
10. Was the temperature reasonably YES X £ sina Uy
comfortable? require comment when . NP < 1y
2 il Y'Y s 1) 2
marked ‘No’ Sl P :
no [y
\ : S fhaa Al Gl Y el el
11. Were door mats in good condition? require = = . }\;J == "‘:{‘:JR..L\W&—’H‘IS%: 11
2 comment when marked ‘No' no [y G=r e AR s 2
Y
VA D gag
YES pi ‘
2| 12. Were lights turned on at dusk or sunset o [ v Pl Ay e o 01 Jla Sy 12 5
and during bad weather? N ¢ kbl gl J3a 5 g ali
L7 N I
3| 13. Were trash / Grease containers clean and YES P ol Slgla fe Mgl L “ulsds 13 3
dumpster Lids closed? Nno [ ¥ Al Aoladll ol Ay daas
2. GREETINGS sabpa il foladl 2
Scores Critical Areas Al ¥ laalf PR
g| 14 Were you greeted with a smile when you YES [A s ciss Lo Ll b coa il 5 s 14 6
entered the store? No [ N Sdaall
YES [
3 15. Did tkhey;equest customers to quit NO D ¥ gl o il L3 e ) gl Ua 15 |3
smoking? g ; : :
N/A sk
ES 3 Lain o Sy 4k galifcals gl A8
6| 16. Did he thank you as you were Ieaving?@Y e " ? 4kl :Ajl_: :; 16 6
not Sowt thanklioo NO [ vy "
J U
2

C-Store.doc




+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF tagS sl Cniligal) jgBia 3
Scores Critical Areas Al c¥laal) s
5 17.  Was the staff presentable and well YES prd Jonias Y Ol sall sedae (IS da 17 5
groomed? Nno [ ¥ agiilil JalSy
4| 18 Was he / she able to communicate to ~ YES prd o dual sl o T8 Calasall S Ja 18 4
customer? no O 3 oM
3| 19 Was the staff wearing visible © YES i ge jedhy Ailay 53 bl S8 19 3
nametag? Nno [ ¥ e
YES [ i , o
5| 20. Was staff courteous / friendly? NO ?: felilal/ 5095 i) ik galt (NS Ja 20115
4. SERVICE danall 4
Scores Critical Areas Aala) C¥aall Latass
. ‘ . YES ] Leidla Ll cilagiall y o sall S Ja .21
21.  Were the items and ingredients you i $el 5l 5 i gia
ordered available for purchase? require . I et
3 comment when marked ‘No’ no O ¥ » g sl o YT ALY S ) 3
NA [ iy
5 Al A3l e g Al R 22
22, Did the staff scan all the purchased YES w0 oot 30 B it a4l o2
6 items? require comment when marked . R > 6
‘No’ C"‘*A}““ o MY ALY il )
Nno [ ¥
| CYES DA e deai sl A 23
4 23. Didthe staff place food and nonfood item No  [] Y Ly IO e At ) ) 5l 4
in a separate carry bags? ’ ’ g
NA [ ey Tadkisa
. lainia 4280 Slia alla (A1 aluall
24. Were you charged the correct amount? ~ YES A = T 4:3: ';y" f\éy#\;j\: 24
5 require comment when marked ‘No’ grasl o> A s 5
no [ ¥
. o YesPd s [l Jumy lle Gase b 25
6| 25. Were you offered a receipt voluntarily? no [ . o il 6
YES i b Slagman dll Al 0 s} 26
26. Were you given the correct change? ISy Gasiall &l sale by Cala sall o8
5 require comment when marked ‘No’ NO D b Sranaa 5
C_}LA}A“ > ™" Adayh a1y
N/A ki ¥
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Comments: slBaadlalf / galeity
FOR OFFICE USE ONLY Jadd gl PAKESAY

N Agucalt Jala1M Bl e aall Evaluation: il

% ACTUAL SCORE | maximym | Evaluation: i
Inviting Interior Ats0al Adhia) i 11
Greetings Glua Al [ cliadlf (2
Appearance and Behavior of Staff | agS glu g (ks galf a3
Service Aaail) |4
TOTAL £ saaall

4
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S SERIAL NO ]
" ADNOC DISTRIBUTION 3 8\ 2

AL ISHRAQ S/S-840
~ AJMAN-SHJ RD

o
DESCRIPTION Ty PRICE  TOTAL
Masafi MangolL 1,00  6.00 6.00 '
pastry Spinach 1,00 1.75 1.7
Pastry Spinach 1,00 1.7 1.75
Croissant Choc 1,00 1.75 1,75
Croissant Zatr 1,00 1.75 1.75
Mihan Prima 1,00 2.00 2.00
TOTAL 15.00
CASH PAYMENT 15.00

You were served b% Operator 1
DATE 06/06/2012 3:08 118101 2736

Thanks for Shopping ......







