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O e weEmarat [ 1 @555 Eppeo/Enoc [ B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
10X ¥ BEEN
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M| F [TIM ]S |T [MF |Yes[No|Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROROOROOROORR OO X O 0O O
EMIRATE V;‘:;‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘:v“aﬁ" Ajman Kﬁ:ism‘“ah Fujairah
| O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Sl 4|®5| o2 | 24 +|o 0|0 olz |13:04 13130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O = ] O vISIT | O O O m O O
1. APPROACH AND CLEANLINESS :%@‘J g\ﬂ\'ﬂ |
Scores Critical Areas Al elaall pETMI]
vEs X i A )
1. Was there proper sign to the Lube no [ P; dahic Je AVl Asialgdagl dla glS da 1
changing bay? Sy Wl yusd
nva [ by
_ ves K1 &
3 2. \é\:g:ntizzclj%be changing area clean and NO L__] Y e Ak Cy 3l s Adkie ciS a2 |3
wva O sy
vyes [ i 4 .
4|3 Wasthereanyoi leaking and falling on y e 4 fay il gl dllia S da 3 4
to the floor of the Ilube bay ? X gy 3l s Ailaia & (Y
na [ sdy ]
YEs i
21 4. Were the waiting area and table clean? NO [] ¥ agydas ) Ul 5 syl Adhaie cilS Ja 4|2
va O saoy
o B ves B
2 5. Vvyoariit‘hge?telewsuon in the waiting room NO D v ¢ Uany) 1 3 Jews sl S o 5 |2
va O iy
ves X . o o
6. Was the board displaying complimentary o [ q Ll e jela Al As il culs da 6
services neat and clean? N a5 A ye Aglaall Clanall
nA O shuy
2.  GREETINGS AND INITIAL CHECKS Al Y cldal y qua Al 2
Scores Critical Areas Al el Ll
3|7 Was there any delay in approaching ves [] px adfl 8l b el ol s S s 7 3
customers? NO Yy Sl ol s cals gl
8. Were you greeted in a friendly manner ~ YES X prl sy 40,48 e can ll 25 s 8
(pleasant feeling)? Nno [ ¥ ¢ (o
S da ik gall Gl Caa ga a8 lay Y 1)
5| If no, please describe behavior: Was it U‘ e \;:;S . }S:_ j:ﬁ G.' ),‘ 15
arrogant, without any expression, normal G o e (BED L—Mu-‘. J
etc..... ?___@\
+ 1
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Scores Critical Areas Lot c¥galt BOTH
9. Did he guide your vehicle for positioning ygg [} ; L - A1 B
3 at the stopper and asked you to switch . i :,_u L U‘S.A_‘ ‘5;“ %‘ALU}_" L_,dayd‘ (,L.a dA -9 ] 3
the engine off? Nno [] ¥ el adl il of dlia alla g 5 )l Giliyy
10. When asked by customer, was the . HS Ja cdaendl o Cilh gl Jons Lonic
5 attendant knowledgeable of different YES E i fj:;:n . ‘ JII . :A_’ / ‘}f d!}“ 10
grades of oil, filters and their relative no [] q S SR S gl s , : f‘h 5
benefits? fleda JS 23l 8
YES i . .
4| 11. Did he offer the waiting area to you? NO ‘: SOV b e 8 ! elle ase Ja 11 4
A
4| 12. Did the staff thank you as you were Yes [] px € a5 i ety o K iyl A5 Ja 12 |4
leaving? NO m y J S ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF 1pdS ol (il ) HBe 3
Scores Critical Areas Al ¥ PAH]
_ Yes K w
3 13. \a/\rlzsﬁt(;\;?umform of the attendant neat NO D Y ey Gl sl Cilagall i S U 13 (3
NnA [ aeny
YEs I . .
3| 14. Was the attendant wearing visible no [ q o Ay (3 2 g gall s gall IS Ja 14 3
nametag? Tz pa 9 danl Lgle
Courp NoT Eehp nA [ sy
YES [ . A
15. Was he able to communicate with &o dealsill e THld Gala gl IS o 15
3 No [ ¥ o 3
customer? ol
nva [ sisy
YEs A
4| 16. Was staff courteous / friendly? Nno [ N $akal/lagas ok sdl S Oa 16 14
Nna O aeny
4. SERVICE rdad)) 4
Scores Critical Areas Gl Ll Lalasih
= ; 23S G G Gindlly b sl JG 47
17. Did attendant check whether you need ~ YES ax TR )d o }d £
3 t et il ch ) g_g‘)‘):\y.l?iugj\ﬁhaycbmejw| 3
op up or complete oil change? no [ N el
3| 18. Did attendant check with you whether ~ YES X vl A5 S 1 Lagd lia bl G da 18 3
only oil is to be changed or oil with filter? No [ Y o8l 5 W o) dad oy 301
19. Did he check using gauge the quantity ~ YES ant pldiuly Sl (6 e (il il sl JE Ja 19
3 required to be topped up and informed e G 3l S ol il 3
you? no OO v Sl il L)
;O il el e aaally Gala gl JE Qa0 20
3| 20. Did the attendant check for oil leakages ves X ol f;).g/ﬁ:ij A e bjijw 3
under your car from filter and drain bolt? NO D y B fcu 3l
5| 21. Did the attendant drain the used oil YES 9 el 3l S & ity Calh gall W8 o 21 3
completely from your car? No [ Y el Hlus (e
22. Did he ask whether you want the engine YES A el dae xS ) @il da 22
2 . 2
to be flushed and did it if you agreed? Nno [ Y Celiad) o Jla JPLREIAY
3| 23 Did the attendant fill the correct grade as YES M o Gl da pofp g Al il gall A6 Ja 23 3
you requested? No [ ¥ el Al dapaiall
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Scores Critical Areas Al et PN
| 2% Ddherequestyoulociatongieand  yes Bl e 455 el iy ot of et b 241
minutes? NO O y b 5 488 saal Juiill s A
3 25. Eid t’he'attendant ensure that the carter YES m - ui;gﬁﬁjligjﬁg 25 3
olt is tightened and there are no leaks? NO D N feu sl
26. Did attendant carry out the following dglad) Cliasaill ol b calasall B Ja 26
complimentary checks: ) -aal)
ves 0
31a. Battery Water top up no O v il il 31a.
NA P4 sy
YES ol
31b. Coolant Water top up no O Yy coolant/a sl sle 4L} 31b.
na O sy
YES & . ] N
31c. Auto Transmission Fluidtopup  No [y ¢ s g e sl 3o
(O saant 3l
na O sbyy
YES X pes
31d. Brake Fluid top up no O N Sel il 3 Ailz) 31d.
NnA [ iy
ves X m -
31e. Gear Oil top up no O y G el dal 3le.
NA O iy
YES A pes
31f.  Air filter cleaning no [ Y oloell sk B1F.
na O sy
YES Al
31g. Wiper Water top up no O N o) Slabiaal ol Al 31g.
na O ssny
ves K~
31h. Clean engine using air gun no O Y et sl e pladiul o el Ciglass 31h.
nA [ kY
3| 27. Were any of your questions related to ::)S B e: alatall elilind oy gl Qﬁ 37‘\4}“ t—w Ja 27 3
lube change answered? S 3 uad dlesy
na PR sy
Xl : R . .. R
5|28 ltahig g;? staff place the mileage sticker in ;!;s ": mémt\z&ﬁfﬁ;ﬁ 28 3
' NA O by 95 i
YES 14
4| 29. Were you offered a receipt voluntarily? ~ NO | ¥ TR REN P W Jrasdlle yae da 29 |4
na [ suy
5.  REST ROOMS AND MOSQUE daeually (alaad) ot 55) Aal i i 5
Scores Critical Areas o) c¥laalt Jalaidt
, vyes A =~ . , 3
30a. Were they adequately stocked with all Ay 5peall e liwall maeas 3 e <8 Ja 302
necessary supplies such as soap? NO D ¥ o gball Jia
na O aiy =
3
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Scores Critical Areas Tl el Jalail
YES i
30b. Were they adquately stocked.with all NO D P; Al Gle Jiall maans 3 jeae <l o 30b
necessary supplies such as toilet tissue? Sallgill (3599 Jia
NA [ sy
30c. Were they adequately stocked with all ves [ i L sl e jliall pens 3 3eae il Ja,30¢
necessary supplies such as paper towels? 4.8 o8t cadlialf Jie
(paper'towels are not required where fully NO D v Gliase 55 e 4yl ye 434l adlidl)
operational hand dryers exist) va X gy (A
31a. Were sinks clean? YES E ¢ ol ?@fjﬁj‘,‘ul ujts &.'313
require comment when marked ‘No’ Nno [ Y gl o2 YT ALY cals 1y
nva [ gy
31b. Were mirrors clean? YES pud - -“-‘-‘Jﬂl: - Gl iuj\s ds 31b
require comment when marked ‘No’ no O ¥ gl sl o Y s Y cals 1)
nva O gy
N ?" . .o A ‘ i -
31c. Were hand dryers clean? ves B , "“‘L“ g ,,“,\‘l“:;’“f‘?“". "310
3 require comment when marked ‘No’ no [ ¥ ol o MY s Yl S 1y 3
NA [ sy
- TR WETYIICR:
31d. Were dispensers clean? YES m o~ . mi” u’*\‘:;ﬁl'iyrf lStSdT ‘ 31d
require comment when marked ‘No’ NO D b crasill o At il )
nvA [ sy
YES ol
31e. Were toilets and urinals clean? No O N $aadas Jpal 84 culS da 31e
nva O gbuy
DY ; faadas Ll oY1 culg
32a. Were doors clean? YES e o ’..\1,. ':\jfyﬁ '\SJT' ,'323
require comment when marked ‘No’ no O ¥ Tt o> s
NA [ sy
YES pad
32b. Were walls clean? no [ N $aak Uasdl il Ja 32p
vA O buy
YES psi
32c. Were ceiling clean? Nno [ Y S Caaall S Ja 32¢
na [ sy y
ves B
2 | 32d. Were vents clean? no O ¥ faidas Ll il Ja 32d |2
nva [ gy
s Pha ks culica ,Y1 il
32e. Were floors clean? ves [] pr o " ..;J..'Lfyrf .LSJTMBZG
require comment when marked ‘No’ no IX ¥ S Al e
FLook WAS WET va O gy
ves ]
32f. Were baseboards clean? Nno [ ¥ fAadai el & o /Lailal) ), 50 cailS Ja 32f
nvA O gy
ves K]
32g. Were grout clean? NO D b el Ll oS Ja 329
nA [ shuy
4 +
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Scores Critical Areas bl el Jalait
vyes M
33a. Were trash containers clean? Nno [ b fadlad dalaill iy sla il Ja . 33a
NA [ abby )
2 ves i
33b. Were trash containers not overflowing? NO D b Phailh e dalall cigla cilS Ja 33b
NA [ iy
YES
2 34. Was the restroom smelling clean & no [J . ol ) Llaies Al pleall w_b u\S dﬁ .34 2
fresh (without any offensive odor)? fotandl 3 Agy S Aadl
NA [ gy
35. Were all the facilities inside the ves i wm Jasd plasll G O el & :\5 dsd; 35
y | o voing T o [] 3 gty s |2
NA [ adyy
36. Was the Mosque premises clean? YES D o f¢) w}a Mt,fu B ‘fm“’\s dA .36
2 require comment when marked ‘No’ no [ ¥ gl o MY A cals 1) 2
NA PA by
Comments: lBadlal) f galasl)

Ch 1ohs tOsRPING  Novoe TG RoT  covpp NoT ECHRD-

FOR OFFICE USE ONLY b Sl a3
Toea)) B BE e sl -
° . Evaluation: ¢ At}
/o ACTUAL SCORE MAXIMUM vaiuation i
Approach and Cleanliness Aatdaill 5 ol BY) |1

Greetings and Initial Checks | Als¥) lSuidl y cam i1 |2

Appearance and Behavior of il all gy sedae |3

Staff

Service daaall 4
Cleanliness - Restroom and Cldaall — Adaill |
Mosque KEOWAL )
TOTAL £ sanall
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DESCRIPTION

VoyagrBronzell
Mew Nissan Max
Automatic C/W

TOTAL.

CASH PAYMENT

You were served by Operator 1
DATE 99/02/2012 13:30 1182 01 8332

Thanks for Shopping +eeee







