+

1

PROJECT : ELARA (C-Store — FINAL 2012)

v

+

SERIAL NO.

3|8

1

6

PROJECT: ELARA - C-Store
O < wemarat | T @550 Eppeo/Enoc | B @ Adnoc
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Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
O Name Number Name Number | Name Number
2610 [ yNaulu 2Y07 | ot [ =ueBisniae, 10 [ 1[o[Tlo [4
Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
M F [T M ]S ]T [MJF JYes]NojJYes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
KOOROOROOMOROK O O O 0O X
EMIRATE V;:Ztl‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain gmm & | Aiman as M| Fuiairan
I | m O O O O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
O F[#F[FH o3 | o 219 sl 112:33 11339
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w O ] O visit | [ O O O O O |Z]
1. INTERIOR L ECRU AN P UV EOR |
Scores Critical Areas Toalad ¥l L
1. Were the automatic doors closed andthe YES a5 Ly dile Aol g V) e S da 1
2 door and side glass push / pull bars or aaim Allas et Ll /A< 2
handle thresholds working in good order?  NO O v % s L paa 3
2a. Were doors and windows free of vEs [ s clacs oo ddla Bl GipY @il da 23
fingerprints? no [ ¥ ¢ aslal)
2b. Were doors and windows free of YES X cadalll e A 38 Y cilS da 2D
3 smudges, spots and streaks? no [ ¥ Shghill g i) 3
2¢. Were doors and windows clean withouta YyEs o O Adlad 8 il ¥ S da 20
hazy film (condensation due to climate or G (o ST) Lo LA vl
temperature may be present) NO D Y (3. i gl Lpulall
3a. Were advertising materials, Pictures and ~ YES (IS Jsas Jeall dpdle Y ol gl S s 3a
menu strips on menu board faded? NO v fdayidg AaLy (daualy p sadalakll J1 8
bdnSe Y o gall S da
3b. Were advertising materials, Pictures and ~ YES D axd )):.Z,}] )):An ‘. L@J mﬂl,_:;\ 4 3b
2 menu strips on menu board torn? requires —_— """ j“{ S 5 2
comment when marked 'Yes' g sl (o M Y S )
no M ¥
3c. Were advertising materials, Pictures and ~ YES O = smas yyall dgbleY) asdl colS o 3c
menu strips on menu board smudged? NO m N faidala gas pladall a3l 68
- G stieaf jal (i <l CiS Ja 43
4a. Were counters, display cases, self-service YES pr 5 jead g Aidl Aaadl) 3hilia ¢ yall
areas and dispensers clean? require cdilal (dispenser) Gl g pdall
comment when marked ‘No’ al T ALY il 1A
vo [0 % crasill (o> 0 A !
5 ) 5
] ) . ‘Q'A)xj\ éjAM/JLE‘\ «Q\)ﬁj&\ oS da 4b
4b. Were counters, display cases, self-service YES X axd Sy pal) 8 gl s A Aarall (3lalia
areas and dispensers neat and well Gy Aia 5 ool Apa (di
stacked? (Should be uncluttered and = )LASJ“——‘f‘—J‘ (dispenser)
without excessive amounts of products) ~ NO OO v ¥l LS s i sl Slatiall 6,55 )
(\.@_m 30 ) dzaS a5, Q‘ e
1
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Scores Critical Areas ! Lt ¥l JRRY]
ves [
5|5.  Was there any smell of rotten stuff? NO m ¥ Bauld ol gad Al ol s K Ja 5|5
nva [0 5 %
YEs [] au
3|6 Were there any flies visible in the store or NO g ARG e g gl s GlSUs 6 3
in the eating area? . fdaall 3 (kA
na [0, o
. o o ‘ Lo Aiall (SLYI g ol pua) S Ja 7
7. Were Lights and light fp(tures.functlonmg ves [X] asi o Wb suSe 58 5 5m 5 gy Jaas
properly and unbroken including ones on | 338) €aladall Aaild ia ) o) g il
o menu boards? (Specify location in ¢ i m e 2
comments) require comment when [ (‘-“‘U_"“"“ o Q’}‘f"
marked ‘No’ NO D . gl o MY Ala Y cuilS 1)
|
8. Was the expiry date mentioned on YES ‘ ; o oall 1583 ele¥ 2o ) oIS Ja
perishable food items (sandwiches, @ - }d\ ""Jc,”s. .GLG_“‘. Gusds e .8
6 breads, cakes, salads etc...) within the ‘ FanShall d3a pae aLdll 24 Lol 6
e cakes, NO E] Y (G el Sl Gl iy il
|
5 B ey ul Sy cY el il Ja 9
9. Were tables and chairs well maintained YES m ™ i é .
o and unbroken? require comment when no [ v o o - li} . )\:‘Ji o
marked ‘No’ ‘ gl o YT ALY culs 1)
NIA l;:] .!.,,3
: @f/&.\ubn?)‘ﬁl&;)éﬁuts&"lo
10. Was the temperature reasonably YES pad £ siaa JS
comfortable? require comment when L. INCD e e 1N
2 marked ‘No’ sl G Y e sy 2
NO l';_"j ¥
E o San Al Gl Y clade il s |
11. Were door mats in good condition? require YES % = e . }mu = ,.yfa_hyf,u.t;‘j; "
2 comment when marked ‘No’ NO | Y CanS At PR 2
N/A I;I ; o
ves [ ) ‘ .
9| 12. Were lights turned on at dusk or sunset NO m v Pl Ay die ol g1 i) 3 Jds 12 5
and during bad weather? N kbl gadl J3A 5 g jall
va X0
3| 13. Were trash / Grease containers clean and YES Bl e S sl fegall Bl «ilSda 13 3
dumpster Lids closed? NO t] ¥ $alie Aaladll oDl Aolae f 5 ddudas
i
2.  GREETINGS | ralua ) feladl 2
Scores Critical Areas | Aslaalt ¥ laal) PAKH]
g| 14 Were you greeted with a smile when you YES M Pl levie bab dl cua il S da 14 6
entered the store? Nno [ N sl )
YES [ o=
3 15. lsi)r;c]iotl:ié;equest customers to quit NO E; ¥ eopal oo gl L el plh Ja 45 3
YES W] Ly i Al sallfils gl 5 Ja 16
16. Did he thank you a u were leaving? ‘ - ’ e 6
6 id he thank you as you w g no [ g ¢ s s
!
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il pall seda .3
Scores Critical Areas Al caalt BRI
5| 17. Wasthe staff presentable and well YES A ot ey oY bl Jedae S b 17 5
groomed? Nno [ N Sagiilil Jaly
4|18 Washe / she able to communicateto  YES s e ool il e i gl S da 18 4
customer? Nno [ ¥ SOl
3|19 Wasthe staff wearing visible YES ad lgle jeday Ay i Gl gl S J 19 3
nametag? NO E ¥ GANNS Sz pa s pu¥l
YES K] i : I
5! 20. Was staff courteous / friendly? no [ ‘”: Seladal/ a9y i cpibagddl e 20 (5
4. SERVICE daall 4
Scores Critical Areas Auulal) ailaall Latail
, o ves A Lela il Cilaiall 5 ol sall cilS Ja .21
21.  Were the items and ingredients you v Oel yill 5 4 sia
ordered available for purchase? require . —_— et
3 comment when marked ‘No’ no O ¥ e sl (o2 MY Ada Y S W) 3
(Y79 I
25 Al o gall asan il sall andS da 22
22, Did the staff scan all the purchased YES axd 5 it 2 all gne UJQL)A(,‘GM Bl
6 items? require comment when marked oL o . .’ > 6
o SO BURGLNE FICH JERTELY
Nno [0 ¥
. Coves Ll e g d ol S e 23
4 23. ::r)]lc; tsh:psatraaftfep(l;i(;?yfgggsind nonfood item No [ ¥ sl g UME (e Agilie Ludl ol sall 4
N/A Gl ¥ fadiaa
. lainia 4xdd lie il A aleall
24. Were you charged the correct amount? ~ YES s T ‘:“ ';y" ‘gg\j\éi%\_g%\ 24
5 require comment when marked ‘No’ sl (> eyl s 5
no O ¥
vEs [ 5,5 [adhiad Jeas e (e Ja .25
) o B .
6125  Were you offered a receipt voluntarily? no [ v ¢ sl 6
vEs [0 s da flamea ol jldl Shsale] s 26
26.  Were you given the correct change? S gl il salely cab sall W
5 require comment when marked ‘No’ NO D bt Srnaa 5
sl (o YT A S 1
NA B by
+ 3
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Comments: silBBadialf / galail

FOR OFFICE USE ONLY hadh i<l PAKES )

|
|
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% Acm‘::g:ae hﬁiﬁﬁf‘ %valuation: : Al
llkwiting Interior Alatalt ddlataly i (1
<;reetings Glua Gl [ cliadl) |2
I]Lppearance and Behaviar of Staff | agS glu g (il gall #ba |3
Service daailf 4
TOTAL £ saaall
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s i , SERIAL NO.

38 |1

ADNOC DISTRIBUTION
AL CORNICH 5/S - 777
- Tel:09 2241377, Fujairah

b el fntaind _--—‘-"L;.--_ --------- e *'
DESCRIPTION QTY  PRICE TOTAL
Lays Ch/onion 1,00 2.50 2.50 .
Clorets Gums - 1,00 1.50 1.50
ETISALAT 25 -~ 1,00 25.00 25.00
TOTAL ’ 29.00
CASH PAYMENT . ‘ 29.00

You were served by Operator 1
DATE 10/08/2012 13:39 T1 83 01 1278

Thanks for Shopping ......







