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PROJECT: ELARA - Car Wash

SERIAL NO.

3181

4

+

+

M
Pan Arab Research Center &

Dab\n) Emarat [ O as Eppco / Enoc | K @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1028 Aroan o [ NRzR - | [ [ ] ]|
Gender Height Built Bpectacle] Beard Mustache] Ethnic Groups
M| F JTIM][sIT[M]F Yes | No | Yes | No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
EMIRATE ";2:‘.‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘a::" Ajman K':‘gism“'ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(g l4]o]o |& e | 3 olz | ol4 [l0:21 [lo:s2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- i Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " R O O O st | @ O O O O O O
1. APPROACH AND CLEANLINESS A8 4 g\ﬁﬁl\ N |

Scores

Critical Areas

o) cilaall Jatastt

1. Was there proper sign to the Car Wash
bay?

YES [X] ani ot didaie lo AYAN Gaual g 48 llia i€ a1

no [ v

il jtandl

2. Was the Car Wash area clean and tidy?

/./
ves X a

?:Lﬁ)a_gﬂ.thh(”d.l\)\éu&(w_ & dalaie S Ja 2

4 require comment when marked ‘No’ gl (2 " ALY cals ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS :@3‘2! sl g qua sl 2
Scores Critical Areas Al Ylamalt gl
o s gall ol 581 2 aals of Jlia S
3. Was there any delay in approaching ves (] e e Q%J’Lv J\A -3
customers? require comment when . R W Jj .
5 marked ‘Yes’ s o Mt LY S B S
NO A
4. Were you greeted in a friendly manner YES s o) Ay s s om0 5 a4
(pleasant feeling)? No [0 v (eeetiiniomfeeSecs
5| Ifno, please describe behavior: Was it Coaly S Ja b gl dlglu Ca g dd bl ) T | g
ggogagt, without any expression, normal Sl e el e syl
ves [ o= .
5a. Did the attendant check whether your car - o [y 835 3a ol b a8 13] L s gall Bin3 Ja 50
has a sunroof? Caia Aady
5 N ER .
ves [ =~ )
5b. Did the attendant politely declined NO I—_-l N s 5okall (VY il ¢y cals ol e o Bb
automatic car wash if it has a sunroof? i Sainll (8 Aadh Leal S Jls
N/A A Gakais i
6. Did the attendant inform you about the ~ YES pad . . 1 AL
6 price of car wash? no [0 » 0 ) it e dsa sl el Ja 616
7. Did the attendant inspect your car forany YES ]~ s YNET e el ol ol G
4 scratches, damages or dents and inform - 2 ‘:;f‘ :".’ :ﬁvj‘,f L UL’FS ?\3.‘% 7 4
you? no [0 ¥ Sl e Db 5 b jloms (A s 5} )
+ 1
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Scores Critical Areas Tl ¥ aalt pATH]
5| 8. Did he guide your vehicle for positioning at YES M GEY il G ) il cabsdl i s 8 5
the stopper? Nno [ v 55l
: YES i .
6 9. g:iv?:g ?staff thank you as you were i c‘*‘;' 0 Jlia (5 ol S il 5 ol
3. APPEARANCE AND BEHAVIOR OF STAFF (il sall plug selia 3
[?m)res Critical Areas L) VLl iai
i YES [X] i )

3 10. m/j;’s) the uniform of the attendant neat and \o [.'_'I (": $3 ey Gl il pall JSds 103
3| 11. Was the attendant wearing visible YEs [X] M e gl ek di, 6y il gall AS a1 3
nametag? No [ Yy fgsan

. YES IX]
3 12. Zyjztsor:e?gle to communicate with no [] ¥ S0l e deal sl e T8 il S S da 12 |3
NA [ sbiy
YES [X] 3
51 13. Was staff courteous / friendly? NO E ‘“: $elilal /0413 995 ¢y silagall 0JS o 13 5
4. SERVICE dasill 4
Scores Critical Areas Tl Y Lanall AN
4| 14 After car wash, did he guideyoutothe ~ YES W] st ik i 8 a o) e v o 14 [,
vacuum bay? Nno [ N 98 bnall i a8 I dlga 53,
. . YES X .
15. Did any attendant advise you to take care a2 i o Gl gl dlansi s 15
3 g:'))//gur personal belongings/valuables if :/(i g - \; fossm s Jla (Al i ] ilShien, 3
YES ] ;
4 | 16. Did any attendant offer you seating? NO g “: fadde G slall L S Cabage glllad s 16 |4
YES [X] s .
5 17. Did attendants wipe your car dry to your  \o [ g Sy ol i ey ) sila gall W5 Ja {7 5
satisfaction? [ sy Ty 15l Lae Lpzal ) cui§
N/A Gudady
18. Did attendants clean all the glasses and ~ YES M~ Bloalls e 51 A0S Gy il gl B3 Ja 18
5 mirrors from inside and outside toyour  NO  [] ¥ il Gual ) S Cuny o ladly Jal e 5
satisfaction? NA [ sbiy fa
vEs [1 o
3| 19. Did the attendant offer to empty the no [J g Ry b i a gl Y Cilagall e da 19 3
ashtray and clean it? ¢ oladl dadia
NA X sy
e . ing YES Bl
20. Was the interior vacuuming and cleaning 4 a5 el Lalal Caudi o
4 of fascia (dashboard) done to your total  NO [ ¥ ﬁjj@euﬂui = ‘5‘“; e Ja .20 4
. ian? . ¥ (@ J-S.uu "anLaY! a)gqy‘
satisfaction? NA [J sy
YES [X]
ATl @l jUaY 28S Cadati | ol
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ prE S WS ek > .‘.h‘ 211,
NA [ sbiy '
YES Bd
1| 22. Were you offered a receipt voluntarily? NO D b LW 5 ) 8 /oD Joa g dlile Uae ds 22 11
|| NA [ skyy
2
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5.  REST ROOMS AND MOSQUE aaaally (laad) [l 5) Aal Gig 5
Scores Critical Areas FIIL RO (PR ot
ves X ;
23a. Were they adequately stocked with all O ?'; Cila jliuall azans 3 jeme cailS Jo 234
necessary supplies such as gsoap? NO SO skl Jia Ay 5 pall
na O gy
: ves IX] " o
23b. Were they adequately stocked with all O . la el arans 3 jema <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull gill (5,99 Jin Ay g pall
na O gy
23c. Were they adequately stocked with all necessary YES O A QHM‘ arans 3 e S J8.23C
supplies such as paper towels? (paper towels O iy gl Chdlial) Ja By 5 puall
. . NO ¥ L, e——
are not required where fully operational hand Jhgaie Ayglha ye 438 )5l cadliall)
dryers exist) NA X kN (Y A cliiae
: TR Julial) Culs
24a. Were sinks clean? YeS X - N ‘:‘;“ . L::ﬂ fxf\s \.1'243
require comment when marked ‘No’ Nno [ b gasil o MY ALY S )
va O gy
X 3 Saggdai Lipdl culS ds 24
24b. Were mirrors clean? ves X e a gl s --Yu)f:\_;; eails 1) b
require comment when marked ‘No’ NO D ¥ & i T ’
nva O gsuy
X1 ; faada ) cldiaa o
24¢. Were hand dryers clean? YES KX px . :\ gl g N \;;‘\Sf.l; ‘."240
3 require comment when marked ‘No’ no O Y g sl 2 MY ALY S )
nva [ gy
24d. Were dispensers clean? YES E pr N *‘u;e ‘,,k"\,',"‘%i “SH‘& \."24d
require comment when marked ‘No’ no O y el e ALY s bl
nva [ gy
ves I =
24e. Were toilets and urinals clean? NO [:] N fiada Tl Ak culS Ja 24e
na [ gy
v . Caata) TR
2| 25a. Were doors ciean? YES X P o sl :}f"\‘!\;\f _d:S \.\'253
require comment when marked no [ ¥ gl o MY Ay alS )
No nva OO gany
ves Xl
25h. Were walls clean? Nno [ N fhgla el il s 26D
nvAa [ adiy
YES XI
25¢. Were ceiling clean? no O Y Sl caalt (S Ja 25¢
wA [ @iy
ves K
25d. Were vents clean? no O N i MUl S Ja 25d
na [ sy
25e. Were floors clean? ves [l o o al ?u"}k:.&:&bﬂ‘ U\S d‘\ 258
require comment when marked no y sl e AbY i)
No Nna O gy
ves X
25f. Were baseboards clean? Nno O ¥ ki saelill £ ) failall )5 colS Ja 25f
nva O assy
3
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Scores Critical Areas D) YL Jataih
YES pad
25g. Were grout clean? Nno [ ¥ Tl LI (IS o 25
vA [ gy
YES X A
26a. Were trash containers clean? NO D b FAddas Aoladll il jla il Ja 26a
5 NA [0 gy )
YEs I
26b. Were trash containers not overflowing? No [ b il e daladll il gla <uilS Ja 26b
NA [ @iy
ves ,
2 27. Was the restroom smeliing clean & fresh Nno [ N O3) Adeiay Aagdas sleal) dail ) cuilS Ja 27 2
(without any offensive odor)? fpbaad) (8 A S Al
NA [J Ghuy
X ; 3 alaal 8 il agal pgen cils
28. Were all the faciltties inside the restroom in ~ YES i el o e o 8
good working condition? . g
2 require comment when marked ‘No’ no [ ¥ T2l oa e "V eyl g1y | 2
NA [J Ghuy
H £(3) <ok ananall Ao B i e S
29. Was the Mosque premises clean? YES D ™ (6) < }.dl = ,,é,,"z;‘;‘ JALSZ‘?‘
2 require comment when marked ‘No’ No [ ¥ e il )
N/A Gl Y |
Comments: rtBadalf [ Galail
FOR OFFICE USE ONLY Jadd gl aladiuy
T, Aaall T Bl oY) )
v H : . A ‘
% ACTUAL SCORE | maxiMum | Evaluation el |
Approach and Cleanliness Alaill 5 ol Y1 (4
Greetings and Initial Checks | 4l s¥! clSuiall s cum il |2
gg;fearance and Behavior of Cibsall &gy elae [3
Service il (4
Cleanliness - Restroom and Slabaadl — il 5
Mosque REUWN I
TOTAL £ 3aaall
4 +
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AL TSHRAD 275840, .
Ammxum s

SHARJAH

QY PRICE .

R INCc ;
‘Aufomatlc C/w ok 3006 50,00

o, nb‘* _
leO;QG
‘(ou were aenved by Operator | o
. DATE. 16/06/2012 - 10:51 VT , 52 01 74

Thanks for Shopp.ng ™. ...

.. A
SR R |

HULTE

SERIAL NO.

3

8

1

1







