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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
[ <i,u Emarat [ O s Eppco / Enoc / g Adnoc

@ SERIAL NO.

3181

+

Pan Arab Research Center §

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ O , O Name Number Name Number | Name Number
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups

M [SIT [M [ F JYes| No Yes[No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:

IDDIDDEDDDIIDDD a O

Western . s . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

gluls| 01 31212

30O OlO | ol 1 [V6.32010.50

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D B D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O | O O O

Saturday ] Sunday l Monday | Tuesday I Wednesday I Thursday | Friday

O

1. APPROACH AND CLEANLINESS

A g ol 8y 1

Scores Critical Areas Al YLl Liath
1. Was there proper sign to the Car Wash ~ YES pd e Ahie o AVAl dadal g 48Y ollis cailS da 1
bay? Nno [ ¥ e jlaudl

= . €3 Ak ot | R TIRTR
2. Was the Car Wash area clean and tidy?  YES pnd 4"””’.&%\” uJ\"‘:J ,ﬁ%_;\f‘d& 2
4 require comment when marked ‘No’ g sl (o p MY ALY S ) 4
no [ v

2. GREETINGS AND INITIAL CHECKS

2l g il g G il

Scores Critical Areas Ayl Nl Jatail
' o cals gall ol B 8 ali ol s oS
3. Was there any delay in approaching ves [ axd O sl U o 88 s (.fj,bj% 3
5 customers? require comment when . . it e
marked ‘Yes' sl oa p el Aa YN S Y| S
No By
4. Were you greeted in a friendly manner ves D . Cn e s e
(pleasant feeling)? NO D ¥ b (CJ“ U}L"L') CECPRITRVARLIERIEg &~ da 4
5 If no, please describe behavior: Was it Caal S Ja 1l sl @ glu Ciam go o8 5l ) Y 1) 5
a:rogagt, without any expression, normal £ e ulall e e sl
etc.....”7
ves [0 o .
5a. Did the attendant check whether yourcar - o [] 53550 2l jlaw <uilS 13] Lad ala pall (3325 Ja B
has a sunroof? ol Aty
5 NA [ shiy 5
YES [] = )
5b. Did the attendant politely declined & sobuall Y Gasdl o) ol Galagdl e da B
no O v ¢ g
automatic car wash if it has a sunroof? 5 feaiull A dadh L S Ja
NA DX abaia i
G| 6 Did the attendant inform you about the ves [1 = 0 Jodl s s g il sl clalll s 6 | 6
price of car wash? no By oS CE e O :
7. Did the attendant inspect your car forany YgS [X] H | s as n el Gl eadl A
4 scratches, damages or dents and inform W ? f;éh;;f’;hu‘ ; u%}rx ¢ L‘%A 7 4
you? no O v Sy e Bl g ol s (A il 5l pm
+ 1
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2 +
Scores Critical Areas L ¥ PATHY]
5 8 Did he guide your vehicle for positioning at YES D s Litgyy it OISl (I ol )l Cala gl Sl Ja 8 5
the stopper? Nno [ v 5kl
g| 9 Did the staff thank you as you were YES [ Sl i sl Sy iyl 6 s G | 6
leaving? No (R v g ? ke
3.  APPEARANCE AND BEHAVIOR OF STAFF rCpl gall S glug selia 3
Scores Critical Areas Lyl YLl Lalash
10. Was the uniform of the attendant neat and YES axd e e .
3 tidy? no [ v L3 05 Gl il sall Wld (S s 10 [ 3
3| 11 Was the attendant wearing visible YES P e Lo el Ay (oxi il gl (IS b 11 3
? O o
nametas?epuLd NoT READ N0 O v S
o YES ]
3 12, \Q/jz;ﬁ;gla to communicate with No [ Y Sl e deal sl e T il ol S Ja 12 3
NA [ sy
YES i
5| 13. Was staff courteous / friendly? X e Selahl /905 sibhgall S a4 13 |5
No [ v
4. SERVICE dandll 4
[Scores Critical Areas Ll &
4| 14 After car wash, did he guide youtothe ~ YES IX] st by 1ol 8 a5l Uit m oY) 3y 14 4
vacuum bay? NO D ¥ 8 bl Capli g eas (1S ) lgaa 3
3 15. Dfid any attendalnkt)a'dvisg yo/u tc|) tatl:'e cg}re YES "’: ol 2 Y 4 o Gl pall dlaai a 15 3
of your personal belongings/valuables i NO Tdsa s Jla (b ALaiil) Aumd 211 S ,
any? NA [ shiy '
YES j .
4| 16. Did any attendant offer you seating? NO ‘A: e o slall G S ol g ol Al a8 0 16 | 4
ves B . .
5 17. Did attendants wipe your car dry to your no [ v Sy ol o5 manan 5k gall 8 Ja 17 5
satisfaction? 40 1 5ald Lae "Lual ) i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES 1 Lally zla 5l A4S Canlay ) gaka gl o6 Ja 18
5 mirrors from inside and outside to your ~ NO [ ¥ Dselilee Guaal ) S Eumg o i Jalall e 5
satisfaction? NA [T sbuy 4y
YES [1 o
3| 19. Did the attendant offer to empty the no [J ¥ aaBy & i a5 Y Calasall a e Ja 19 3
ashtray and clean it? ¢ el diadia
N/A [A #biy
. . g YES B
20. Was the interior vacuuming and cleaning P Lo 5 bl Latall okl
4 of fascia (dashboard) done to your total  NO  [] b h)l(,él’(_q‘_i 2= *A;., e 5 & L};‘ZO 4
tisfaction? das ' e L Bl 5 5
sa NA [ skiy
YES d
Jaaiul b jUaY 481K Cadatiy | oald
4| 21. Did they clean all the tyres with sponge? NO (| b PSSR S A J: ‘.'.L%‘ 21 4
NA [ shuy '
Yes [
1| 22. Were you offered a receipt voluntarily? No XA ¥ $LLERT 5 38 /oD oy lile vase da 22 |1
e To Ak For PECLEPT Na [ skuy
2
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5. REST ROOMS AND MOSQUE sauall g (plaadl [l ) Aal M i 5
Scores - Critical Areas Luluallt Lol PAHI
YES -
23a. Were they adequately stocked with all O "~ il Jlsall arens 3 e <iiS Ja 234
necessary supplies such as soap? NO Sagball Jia 4y )5 uall
nva [0 gy =
YES ;
23b. Were they adequately stocked with all O ?‘: ol el asans 3 jema S Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gt ()99 Jie Ay g puall 3
A o= . SR (2039 )
nva O gy
23¢. Were they adequately stocked with all necessary YES O e Q‘*{M‘ e 3 e S Ja 23C
supplies such as paper towels? (paper towels nq [ N A8 ) gl) cdliall Jia &y 5 puall
are not required where fully operational hand Shsie dggllae e A48l Caullial)
dryers exist) nva B sy (339 1) e
faada Julaadl <l
24a. Were sinks clean? ves (X e L . f};“ . b;f flis \.\.24a
require comment when marked ‘No’ no [ ¥ sl o2 A B
nva O Gy
X i fAggdai L pdl cil€ da 24D
24b. Were mirrors clean? YES i ol oo ..y..ij\_;; el 1l
require comment when marked ‘No’ NO D ¥ & X T '
nva [0 gaany
; fainky e Cliiaa calS
24c. Were hand dryers clean? ves [ pr ol g ,,L;,, N ‘;;\ d& \."24(3
3 require comment when marked ‘No’ Nno [ y sl e ALY S 3
nva OO aduy
- TR "
24d. Were dispensers clean? YES & pr T \"’”'u‘,:;‘:‘%i?\ls_% ‘.“24d
require comment when marked ‘No’ no O y s e ALY S )
na O gy
ves ]
24e. Were toilets and urinals clean? NO D ¥ fagdas Jooll Akl il Ja . 24e
nva [ gduy
3 Shakas ol Y il
2 25a. Were doors clean? YES E (a L all ’ ,,'\J\f{yb | ﬁs ‘.\'25a 2
require comment when marked no [ y  casilean AR el 1)
No nva O sy
ves X =
25b. Were walls clean? no [ N ik lansdt S Ja 25h
na [ asuy
ves
25¢. Were ceiling clean? nvo O N ik il S Ja 25¢
nA [ kY
ves A
25d. Were vents clean? no O N faidai Mliad) CilS Ja . 25d
nva [ @iy
25e. Were floors clean? ves O ¢ L e ,,L_,',Lmtiw w\sdr -25¢
require comment when marked NO y sl YT ALY s
No WATER ON FLOOR na D1 by
vesd
25f. Were baseboards clean? NO O ¥ faik saeldll 4 o fAailadl )50 cullS da 25F
NA OO sy
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Scores Critical Areas Ay C¥Laalt AT
ves @
25g. Were grout clean? no [ ¥ Sl L3 (IS Ja 259
NA O Gy
VES [
26a. Were trash containers clean? NO D b Fagubns Adlall clsla cuilS Ja 2649
5 NA [ absy )
YES B
26b. Were trash containers not overflowing? No [ ¥ il ye Lalaill s il Ja 26b
NA [ akiy
YES pai o )
2 27. Was the restroom smelling clean & fresh Nno [] g Oo) Aaies Abai slaall dadl ) il 27 2
(without any offensive odor)? fpbaall 3 3 S daih
NA [ iy
X ; 3 alaall (5 il jadll puan cils
28. Were all the facilities inside the restroom in YES i e M C““‘]: dg: 28
good working condition? . S ER
2 require comment when marked ‘No’ No [ ¥ sl (o MY ALYl s 1 2
NA [0 abuy
H £(6) i apall Acld i o8
29. Was the Mosque premises clean? YES D = () & ).\Sl = .,é,.‘?j:{}‘ &52‘3
2 require comment when marked ‘No’ Nno [ ¥ G i )
NA [ Gkuy
Comments: rBaadal) / galadl)
CSP WAS WEARING NAME Th6G BUT (OULD
NOT READ NAME
FOR OFFICE USE ONLY Ladd igall PYRE W
AUaasall Latadl) UL JeYl sl , -
(V) Q3 . . 4 ‘
%o ACTUAL SCORE | mAximum | Evaluation: P
Approach and Cleanliness adllailly il BY) |4

Greetings and Initial Checks | ¥ cilSpially cus gl |2

Appearance and Behavior of Ol slu s el (3

Staff

Service sl 4
Cleanliness - Restroom and Gilelaall — Adlailf 5
Mosque EPUA |
TOTAL £ sadall
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SERIAL NO.

ADNOC DISTRIBUTION
AL ZAFRA- §/S -845
AL ZAHRA ARE

A
- AJMAN- -0
DESCRIPTION QTY ~PRICE TOTAL
- Automatic C/W 30.00 30.00
TOTAL 30.00

CASH PAYMENT 30.00

You were served by Operator 1
DATE -22/03/2012 10:5¢  T1S2 01 3393

Thanks for Shopping ......







