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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
o Name Number Name Number | Name Number
17 £a (0 Qool _=ata_ |Aeo ] Mobmwed o[ 1]2]12812
Gender Height Built  Bpectacles] Beard | Mustache) Ethnic Groups
M F JT]MI[S]|T [MIJF JYes[No [es ] No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
HOROOOROORRORORA @ O O O |
EMIRATE V;::z': Abu Dhabi |  Dubai Sharjah Al Ain gr:;‘a::" Aman | R2SA | Fujairan
O O O O O Cl i O %4
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 3 2l3]| ol¥ | 1|2 |bUs €4l ole | o3 M-27 [H-3%
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " R O O O visit | [ O O O O O
1.  APPROACH o) gad a0 /000 il Y 1
Scores Critical Areas At Ll Jalgits
YES H . T .-

1. Was signage visible from distance of 500 E 5500 2 e el dasll cilsS a1
meters and well maintained? Can be No [ ¥ (o Jai L s (S S (S sy
included only in first run na [ . ¥ hs¥1 57 allfAl sl

YEs [] ‘
5|2 Were lights working and in good no [0 ¥ ) B Alay a5 Jaad ol pa¥l cilS da 2 5
condition at the approach? N SOl el YN
N/A s
YES [] o= ‘
3. Were the lights working and in good o Ay Jdad elpa¥l s da 3
2 > NOo [ ¥ L e el 2
condition at the forecourt area? N €a 48 gl A Aalaie
N/A et
YES pess
4 4, \tll\éz;z filling area / forecourt clean and no [ Y S e il Ll JAl) Ailie S a4 |4
nvA [ . ;,Tf
YEs X 4
o| 5. Were the driveway and forecourt free of o [7] g oedde 3585l eda dihiag okl 8 5 5
potholes and well maintained? N S JS Alaay yeall
NA [
2. GREETINGS sl fAadl 2
Scores Critical Areas Tl SYLaall st
Yes [ o
6. Was there any delay in approaching cab pall ) B A pali gl dia S da 6
5 No [X] ¥ e T 5
customers at the fuel pump ¥ €348 M ddizae e L e
NnA [ iy
5|7 Did the staff approach the driver side of ~ YES p den (o ASpall (e alasall Bl Ja 7 5
the vehicle? No [ ¥ ¢l
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Scores Critical Areas Agaulua] ol LAa
8. Were you greeted in a friendly manner ~ YES i Cosbaly) 485 48y ylay el a3l Ada 8
(pleasant feeling)? NO D S (s
5 | If no, please describe behavior: Was it S da ab sl gl Caaa A "L-‘J_ Y13 5
arrogant, without any expression, normal tgale mladll (e JA ¢ all caaly
etc.... el
YES [
9. Did they request customers to quit oo Bl N e il sl b Ja
4 ! No [ v - 4
smoking? g S Cadll
N/A b
YES and
10. Did the staff thank you as you were DS S Ly o S8y ol gl B8 Ja 10
5 . No [ ¥ 5
leaving? y oSl
NA [T L
3. APPEARANCE AND BEHAVIOR OF STAFF : ol gl & gl g she 3
Scores Critical Areas Al YLl Jaladl
5| 11. Was the filling staff presentable and well  YES K - Y 3 58 gl dnd il g yedaa (AS Ja 11 5
groomed? No [ ¥ Ll ey
YES [X]
12. Was he able to communicate with & dealsill e 1508 Cala gl S Ja 12
4 No [ 0y . 4
customer? v fOs 0
77N I
5| 13. Was the attendant wearing visible YES ] Lo ek Ay (5 il sall (1S s 13 5
nametag? €7 g gy A
: v O Mol oo
YES
6| 14. Was staff courteous / friendly? [ e Seladal fopagay ¢y gila gall (S Ja 14 6
No [ N
4. SERVICE daadll 4
Scores Critical Areas Faboallt YLl Laladl
ves [0 =~ h
2| 15 Did he follow the instructions on the No [ v Al e 33 g sl Cllabetll Call sl 81 15 5
Rahal (Fuel Card)? g ¢ (a8 e da Al Jls
| 16. Did he confirm and repeat amountand ~ YES B4 e DR 38N g 55 S e ablisall ST da 16 6
type of fuel? NO D y felralise e ol
g| 17- Did he fuel as per customer's instructions YES K - O30l Sladlad o AN e A8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES [ a0 o Ga sl 2la ) el elile vase s 18 5
voluntarily? (front & back) No [J ¥ ¢ (sl oY) A
YES ! .
5| 19. Were you charged the correct amount? NO g ?’: flainia dady clic il gl il da 19 |5
YES [X] ax
JSE aialt adialt salels (als ool L3
6| 20. Were you given correct change? NO [ ¥ ¢ il il silely ’A(, P8 s .20 6
nva O i
2
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Scores Critical Areas Tulad cylaall PATHI]
 Gaadl s Ol glaa Al cala ot Sl 208 421
. C . YE U‘)J’d > ] & .
21. Did he provnde |nformat|on about any s e i S Jla (b ki) Filaadl i dun g S
promotions at Service Station? (only in T ‘
case of active promotion) require Nno [ ¥ (Jedfpis oGS
comment when marked ‘Yes' g g gill o e AlaY) CalS 1Y
N/A i
5. REST ROOMS :(aliul\ [l 55) ialflaigs 5
Scores Critical Areas Al ¥l Jalail
. YES MLy o
22a. Were they adequately stocked with all O 9 Ay g_piall e Hisall aaeny 3 jgae <8 Ja 222
necessary supplies such as soap? NO o piball Jia
na O sy
YES i
22b. Were they adequately stocked with all EI ?’; Ay g _wall il Hliwall arans 3 jeme <uilS da 22b
3 necessary supplies such as toilet tissue? NO Cull o3t 599 Jie 3
na [ sbuy S
22¢. Were they adequately stocked with all vEs [ s Gosowal Clojlind) a3 exe S J»,22¢
necessary supplies such as paper towels? NO D N 2448 ) ol) Ladlial) (Jia
(paper towels are not required where fully . Gl 865 die 4y sllan e A ) o) Caliliall)
operational hand dryers exist) N/A By (381 2
; Shiky Julea) CailS
23a. Were sinks clean? require comment when YES m P o gl ':Y" f\a&\ wkst\l; 23a
marked ‘No’ no 0 ¥ oAl o> ey s 1
A [ sy
; eadadas Ul calS
23b. Were mirrors clean? require comment YES m P il ,,\1',, aj:;s\ H\Sﬁ -23b
when marked ‘No’ no OO ¥ grast o> g Sus
na [ sy
s Chadai oY) Cilisae cuilS
23c. Were hand dryers clean? require comment YES "v P ol . "5:&\1-- :1;;2\ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ ol el s 3
na [ sy
. fadla ) sleall CliSle <ilS
23d. Were dispensers clean? require comment YES m P L. ‘ o wygn k,_\t_;w . _LSL\J: 23d
when marked ‘No’ no [ b} gra sl o MY ALY s )
A [ sy
YES pad
23e. Were toilets and urinals clean? NO |:] Y gaidas Jeill Al il Ja 236
na O sbuy
Caaday Ol oY) Cls
2 24a. Were doors clean?require comment when YES m o Lo s # JA 24a 12
marked ‘No’ NO D y C..ua;ﬂ\ TR AT eS| s )
na [ shiy
ves K
24b. Were walls clean? NO [:] ¥ faaday ctaasll S S 24b
A [ sbsy
ves
24c. Were ceiling clean? no [ ¥ Seadny il (\S Ja 24¢
na [ shiy
veés
24d. Were vents clean? Nno OO ¥ eaadai Ll S Ja 24d
va [ sbuy
3
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Scores Critical Areas At el L
; ek )91 S a
24e. Were floors clean? ves [ P o i .,;,’a_‘i\!r;&%m 24e
require comment when marked ‘No’ NO D ¥ & A T :
NA [ syy
YES pad
24f. Were baseboards clean? Nno O v 020k sacall ) lilad L1 50 culS Ja 24f
NA [ sy
ves [
24g. Were grout clean? NO D Y fdubas Dl )< Ja .24¢g
NA [ sy
YES ey
25a. Were trash containers clean? NO I:I Y fhaas daladll il s clS Ja 253
5 NA [ shby )
YES K]
25b. Were trash containers not overflowing? NO D ¥ il e daladll il gla cuilS Ja 25h
NA [ sbyy
YES ] s o )
o | 26. Was the restroom smelling clean & fresh no [J v sl 05%) Laia s 2adas plaall Al cilS Ja 26 5
(without any offensive odor)? fplandl o3 dgy S dail
NA [ shiy
§ o JS dend plasdl 8 Gl gall ares culS Ja
27. Were all the facilities inside the restroom in YES e e &= $xa 27
good working condition? . o T
2 require comment when marked ‘No’ No [ ¥ casill (o2 Y Al cals 1y |2
NA [ shuy
YES ; (3) caubai anall A8 i e oS
28. Was the Mosque premises clean? O £ ( ), ,ﬂ\ i ";'Ta_,i\jgi L'JlS ‘:}f 28
2 require comment when marked ‘No’ Nno [ v & A AR S 2
NA X iy
Comments: scBadall [ Gadasl
FOR OFFICE USE ONLY Lasd ial pladiuy
Unecall Blal  [LEM Je ) s . ”
° : : 2l
% | AcTUAL SCORE| maxmum | Evaluation *
Approach nsadll g a8l [0 ol @Y1 [ 1
Greetings and Initial Checks ¥ cilSpally cum @l | 2
Appearance and Behavior of Staff Onibsall bgluy pelia |3
Service Lol 4
Cleanliness - Restroom and Mosque Saeeall g ilabasd) — ddllailt | 5
TOTAL £ sanall
4 +
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AL CORNICH S/s-177
CORNICH FUJATRAH , TEL:39-2081377

CASH RECEIPT
Date & 12-88-12° 11:32 User (]

Uehiclet : 9 Punp #: 2

PRODUCT QURNTITY  PRICE ANOUNT

UE6-95 650 1728 45.8%
TOTAL : DHS 45.8Y4

TID:A080777108  Batch: @

Signature:

THANK YOU FOR SHOPPING
AL EORNICH S/5-11
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