-

‘ A

3/8|0

Of’ n"'nan - % (c / >
+ 1 + +
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %

‘quu‘\ Emarat / D 4 53l <4 Eppeo / Enoc /E dgl Adnoc
SHOPPER CODE DATA ENTRY . _EDITING CSA SR. #
Name Number Name Number | Name Number
14-) Imora__lso51 (11 ]
Gender Height Built _ [Spectacled Beard'| Mustach Ethnic Groups
M F JTM[s]T [MIF ['Yes [ No | Yes | No | Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
NOOODROROROROORK R 0O O O |
EMIRATE ";:Z‘If;‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v’;‘a:" aman | SasM 1 Fujairah
O O O X O O O O C
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
54010l lole [Blol 14 0]3 :us 259
07:00- | 10:01- | 13:01- | 17:01- | 20:01- I | saturday | Sunday [ Monday ] Tuesday lWednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT O O (M| O
O O O O @™ O O M

1. APPROACH | Al sad S3E fore BV 1
Scores Critical Areas ‘ Al il Jalaity
YES
1. Was signage visible from distance of 500 X e e 500 3 e e Aipedalll cilS da
meters and well maintained? Can be NO [ Y o jemn (S s JSy Ay
included only in first run NI/‘\ D ) \1 ‘__,JJ\JI 5 yallfad sl
Yes 4 ‘
5|2 Were lights working and in good no [ g wdbae Uy g Jand sl padl S da 2 5
condition at the approach? ‘ N St (el @YY
wva O Gk
vEs @ s ,
5|3 Werethe lights working and in good No [ v A sus Alayy Jead el ¥l S do 3 5
condition at the forecourt area? \ N €3 g8 ol Aine’ dikaia
NA [
YES a2
4 4. Ya\é?; filling area / forecourt clean and NO D Y TR e Ak Uil [Alill Adlaie cilS Js 44
nA O gud
YES B
5|5 Werethe driveway and forecourt free of g [7] y o A ol edadihaiag Guokll S5 2
potholes and well maintained? N fam Jo Lliaay aall
NA O
2. GREETINGS ca ) figadh 2
Scores Critical Areas DN [EAN PO | pAYH]
ves [ o o
6. Was there any delay in approaching v cals gall ol 1 b el ) i S s B
5 NO ¥ e 5
customers at the fuel pump v €368 5l Aaiae die il (e
NM@‘ O Gkl
5|7 Did the staff approach the driver side of ~ YES pri dga e A4Sl e abagall o Bl a7
the vehicle? NO D v skl 5

+
+
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Scores Critical Areas Ll el LAy
8. Were you greeted in a friendly manner ~ YES pd sl 485 4y ke oy il ada 8
(pleasant feeling)? No [ N ? (e
5| If no, please describe behavior: Was it OIS da rads il gl Ca gy Melay Y 1Y 5
arrogant without any expression, normal sgle uladll e A g all Caaly
etc.. ‘-‘...c'-“

YES []

9. Did they request customers to quit Oe A8 LI e gals all alle 9
4 No [ v o 4
smoking? v ¢ il

NA 1A s
YES []
5 | 10. Did the staff thank you as you were NO N AT S ey o S8 il sl 5 Ja Q) 5
leaving? @ g folsall
Aid et thouk NIA D (i N
3. APPEARANCE AND BEHAVIOR OF STAFF 1A galf dolug gha 3
Scores Critical Areas Ll Loy AR
5| 11. Was the filling staff presentable and well YES B ax GEY 2585l el Cala ga jelaa oS da 11 5
groomed? NO [] y S/l ey
YES i
12. Was he able to communicate with ge doolsill e 108 Galagall S Ja 12
4 NOo [] Y 4
customer? fusl
Y g
NA [ A
5| 13. Was the attendant wearing visible @ YES [ Lele edyy Ailay (551 5y Cala gl S Ja 13 5
nametad? Could ndlnond the No [T ¥ 02 59 4an
‘ YES i
6| 14. Was staff courteous / friendly? E P: elaal fepa 595 ¢y sk gall (S a 1416
NO

4.

Scores Critical Areas falay) Y Laal) Liady

SERVICE

dardll g4
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YES []
2| 15. Did he follow the instructions on the No [0 v By e 53 5a gl iladaill Cals yall &ids 15 5
Rahal (Fuel Card)? v (280 cda ddlhy) Jis
NA [
| 16. Did he confirm and repeat amount amd@YE D B DS Al e s s e Gl S 16 6
? ‘ )
type of fuel.d (rCl I\O'l' %8y Gm‘f‘fhuféo N feladlia e ally
g( 17- Did he fuel as per customer’s %strué{lons\’éES | - O30 el o 580 e ey 8 Ja 17 6
- Dhs? NO D v RIPCSS
5| 18. Did he offer to clean windscreen @ YES [ w0 i Oo 8okl zlaj b dlle (m e s 18 Q
voluntarily? (front & back) diCb no -f' NO |4 y ¢ (‘;ﬂéj\} =ta¥1) ais
‘ O Mves B
5| 19. Were you charged the correct amount? NO E (”: Sl 42dy ¢l Ll @l Ja 19 |5
YES I i
Iy Siall Alidl salely Cals ool A8
6| 20. Were you given correct change? No [ v ? tiiall gl ey ub}d‘, e da .20 6
y .@M |~k
VA DT g =+
2




+

Scores Critical Areas

Tl ¥l Jalat

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

T ol O e piae Al i pall ol 8 s 21
ves O e 0 OIS b i) $lasall b g
no [0 ¥ (Jrdfpil8 G e )
il g " AaY S 1Y

NIA ! o
5.  REST ROOMS (plaadt el 53) Aai 0 g 5
Scores Critical Areas Aty claalt Jalaiy
ves [0
22a. Were they adequately stocked with all F: Ay g_peall e Slisal) arany 5 jease S Ja 223
necessary supplies such as soap? NO ) ogall Jie
0 Se na [ sy _—
ves (1
22b. Were they adequately stocked with all ?’: Ay g pall e iunalt arans 5 e xS Ja . 22b
3 necessary, supplies such as toilet tissue? NO _ / ) cull il (g9 Jia 3
0 fussuos (95 nAa O sbuy »
22¢c. Were they adequately stocked with all ves [ axd gy g_pall ile il G <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol Adliall Jia
(paper_towels are not requi]'ed where fully 2 Cliiaa g0 e Ayslha pe 48 )l cadlidl)
operational hand dryers exist) N/A Bk (G
; Faalay Jubedl culs
23a. Were sinks clean? require comment when YES - P Al ,;\1,, ‘9“\_\3“ u‘_gﬁ 23a
marked ‘No’ no O ¥ sl o2 MY ALY S )
NnA [ sy
| 5 Saaudal U yell S
23b. Were mirrors clean? require comment YES o il ,,3},, A_;\::jlt R ,\S‘\J: 230
when marked ‘No’ NO O ¥ T2 > e
na [ akiy
; . faadar sV Clidae cils
23c. Were hand dryers clean? require comment YES ~ px Ll ’ "5.?;,, Z_A_-SJ\ u\sﬁ 23¢
3 when marked ‘No’ no O v gl 2 Al s 3
na [ sy
3 Caaday ) sball CiliSle cuilS
23d. Were dispensers clean? require comment YES e . \ o N \;31\ . 'lsﬁ -23d
when marked ‘No’ no O b gl e MY ALY S )
nva [ asuy
ves X]
23e. Were toilets and urinals clean? no [ b g Jyal Al il Ja 23e
I EERY
; fail o) oYY culs
2 24a. Were doors clean?require comment when YES m\ - o % ') .. dé 24a |2
marked ‘No’ no O v sl (o2 YT ALY S 1)
na [ sey
ves A
24b. Were walls clean? Nno 1 v Ghad Gl colS s 24b
va [ ssy
ves A
24c. Were ceiling clean? no Oy Sk il S Ja 24¢
na O sbiy
YES o
24d. Were vents clean? NO D ¥ Sdaulss Ml cuilS Ja . 24d
nA [ sy
3
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4 +
Scores Critical Areas Ll el Lladl
3 ki Gl ¥ il da 24
24e. Were floors clean? YES P o gl ,,;:, a.,iy::s\s ) e
Ojgju}re comment when marked ‘No’ NO ¥ Gt o it -
YES P
24f. Were baseboards clean? Nno O v ks oo @l £ o flailall 50 S Ja 24f
NA [ sy
ves X
24g. Were grout clean? no O ¥ Sadii B3 S da 249
NA [ shyy
YES i
25a. Were trash containers clean? Nno [ ¥ fAikai Aalaill iy la cuilS Ja 254
2 NA [ sy )
YES and
25b. Were trash containers not overflowing? NO D ¥ flaild pe daladll iyl il Ja 25b
NA [ iy
YES pa o ]
2| 26. Was the restroom smelling clean & fresh no [0 v o 05%) Liaiay idas Lleall Al S Ja 28 5
(without any offensive odor)? flplandl 3 dgy S Aa0
NA [ sy
% ; 5 Joa sleall 3 @l jgadl T
27. Were all the facilities inside the restroom in YES P i e W Tl g o vi: &
good working condition? . N et
2 require comment when marked ‘No’ no [0 v Tl o0 MY LY cals 1y | 2
NA [ shiy
j f(5) caakai daall Al i, sue €
28. Was the Mosque premises clean? YES D i (). )Z:Jl ' ,,;‘,;a_}iﬁf{s :&‘m 28
2 require comment when marked ‘No’ No [ v T PR 2
N/A Shiy
Comments: rataastalf / galacilf

Jhe none 16 rse LVMWL@W o eodd wel Aead

dhe no

FOR OFFICE USE ONLY Jasd uisal PARE
% Acm‘:tl;glae LL:nﬂAxuj:n\ﬂw-:d | Evatuation: sl
Approach Uasall g 2281 /50l @Y 1
Greetings and initial Checks WY DSl g cun ) | 2
Appearance and Behavior of Staff Osibsall slag el [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Dilaleadl — a8 | 5
TOTAL £.5aaall
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T AL TSHRAQ: S/S-84 :
AL lSHRﬁﬂ,SHﬁRJnH TEL:06-5228033

 GASH. RECEIPT .
Date : W-W-12 22159 chsers 0

Uehcle § SRR RLIERE
PR(IDUlﬁ Qllﬁ}‘!IZlI?f PRICE : - ANOUNT |
- E-PLUS B0 1408 58,60

TOTAL : DHS 50.00

T1D:1608846200 Batch: @
/

Signature:

THANK YOU FOR SHOPPING
AL TSHRAQ S/5-848

Gt istibiton |

SERIAL NO.







