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O < Emarat [ O awss Eppco / Enoc / Sy Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
009 HEER
Gender Height Built Kpectacless Beard | Mustache Ethnic Groups
M ] F |TIMI]S T [MJ]F |Yes[NojYes]| No|Yes No |indian [Pakistani Filipino [Expat. Arabs] Others:
NOOROOROOKONMOR ® O O 0O O
EMIRATE V;:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:"‘aﬁ" Ajman Kﬁzism‘;'h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
glals | ol | 219 {4 | o4 |21:19 |21:2%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday l Monday ] Tuesday IWednesday I Thursday T Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT | O] | O] VISIT O O O O O O
1. INTERIOR 4180l Aslalal) Auda 1
Scores Critical Areas Aaalual) ciflaall AN
S| Werohe aufomallo doors dosed andhe vES B o i, Gk i Y S U1
e s . /A8
handle thresholds working in good order? No [0y foas il e ded SLl i -
2a. Were doors and windows free of ves B s ey e ddla 35 QY clS da 2a
fingerprints? o [J ¥ ¢ bt
2b. Were doors and windows free of ves P fedall) e A N1l g ol S da 2D
3 smudges, spots and streaks? no [J v Sl ghadll g adul) 3
2¢c. Were doors and windows clean without a yEs a2 St AR Nl ll g Y S b 2¢
hazy film (condensation due to climate or A L,\Lu.a u:\&) H_ﬁ BEW il
temperature may be present) NO L__I N (s LAl }i sidall
3a. Were advertising materials, Pictures and ~ YES O e Dsay ysall ddle Yl ol gl cilS Ja 3a
menu strips on menu board faded? NO v Sy Al hakly & sai aladall A3
' §ednMe Y ol sl el Ja 3b
3b. Were advertising materials, Pictures and ~ YES D and )}‘a’{{}:-d ‘. . f’d -
. P . SR s Lgad sasi Hladall A1 68
2 menu strips on menu board torn? requires T o o ] el 1 2
comment when marked ‘Yes' g sl (o e ALY S 1Y)
nvo XKy
3c. Were advertising materials, Pictures and ~ YES [0 s sas sl ey dpdl cilS da 3¢
menu strips on menu board smudged? NO m N A ESAPRIRY: plakall a3t 48
4a. Were counters, display cases, self-service ves B o 5 el 5 Al Aeaadl 3lalia ¢ jia gl
areas and dispensers clean? require $A4l (dispenser) < 5 piall
comment when marked ‘No ‘o D g g o YT ALY S 13
5 5
) o . ‘L)‘a)aj‘ J}M/JUQ! 6@\)3.1}\5.“ s dh 4b
4b. Were countgrs, display cases, self-service YES axd s pial) 3 gal s Al Fasall (3lobia
areas and dispensers neat and well oY) AwiSa 5 el A g (i
stacked? (Should be uncluttered and : ".i)um—f?—‘ﬁ—'——*’f( “'_Spe.ns_er)i
without excessive amounts of products) vo [0 v v AaS jia N pall y Cilaiial 0S50
(lee 3200 ) AaS @llia S )
+ 1
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Scores Critical Areas Lo c¥laall BT
ves [
5[5. Was there any smell of rotten stuff? no Bv o2l gl At gl cllia S a5 (5
nva [0 Sh?l'
ves [ as
3|6 Were there any flies visible in the store or NO . 3l @l yiall (e g 5 gl @l S dh .6 3
in the eating area? Cladll b (<L)
Ig =
LT7N I
led A3dall (S5 el gl il a7
7. Were Lights and light fi?dures_ functioning YES N pad o Lar by su€a pi 550 B gy Juaad
properly and unbroken including ones on _\2\;) Saladall F0ilE a5l o guial el
5 menu boards? (Specify location in s - "B 5
comments) require comment when ("“l*‘{“"‘” «* C‘J“?‘
marked ‘No’ o [y za il oa o YT AdAY culs 1y
8. Was the expiry date mentioned on ves R : 3 eall DoShelgV b S a8
o powdmmsmaies % B R0 RS
validity,period'.s no [ v (& ecllalidl (Sl ¢ aall ey sainll)
5 S Ay ol Sy eyl cils da .9
9. Were tables and chairs well maintained YES E ~ wloSls é) o s
and unbroken? require comment when . "o .
2 marked ‘No’ NO D ¥ @m;ﬂ\ O] Y 4—'\3\“ Gl |A} 2
nva [ ;,-\1,.
a.aﬂ‘)n/:\whagj“)al‘:\;‘)ék“_uls& 10
10. Was the temperature reasonably ves [X axd 90 shina JS
comfortable? require comment when . NI VRN
2 marked ‘No’ e sl o Y Ay culk 1) 2
no [0y
YEs [X S %am Al Gl )Y Glade culs
11. Were door mats in good condition? require s e o T‘ i "Y‘:‘” L;‘J\;:J’l;h o
2 comment when marked ‘No’ no [0 v sl (o2 YT ALY s 1y 2
nva O 3
ves [ |
9| 12. Were lights turned on at dusk or sunset N [y el Ay ie o s Jlad) 3 Jda 12 5
and during bad weather? y § ohaball sall I35 g gall
nva [
3| 13. Were trash / Grease containers clean and  YES A s gl cl s fodlegall el cilSda 13 3
dumpster Lids closed? no [ ¥ fadli e Aaladll S Agdac § 4 Aadas
2. GREETINGS sy il foladl 2
Scores Critical Areas Aalol) SYaalt Jaldaly
g| 14 Were you greeted with a smile when you YES Booa o lie bl o cua il S da 14 6
entered the store? Nno [ Y Cdaall
YEsS [ ax
3 15. Erfotl:ﬁé;equest customers to quit NO D ¥ oAl oo Gl bl el da 15 (3
nva g wh:
YES 3 Lain & S dals gall/cals ol A8
6| 16. Did he thank you as you were leaving? NO % e’; - ’ =l :;L: :i: 16 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF ¢S sluy Cpilisall sgdia 3
Scores Critical Areas L) Lt Jalasl
5| 17. Was the staff presentable and well YEs [X B oy Y cpilagall pele S 2 17 5
groomed? Nno [ ¥ $agBll Ll
18. Was he / she able to communicate o YES [X] o aadalgdll e Tl Glsdi S da 18
4 4
customer? Nno [ ¥ oM
19. Was the staff wearing visible YES A pu Lgle jeday AdUay ()93 pailasall S 2 19
3 3
nametag?(ouL0 NOT ,5,5““2 e no [O ¥ §z a5 Ay
. YEs [ : A
51 20. Was staff courteous / friendly? no [ q Celalal/ i ga g g cpnd cibhsall S Ja 20 |5
4. SERVICE Al 4
Scores Critical Areas FEWRTR LN PO PATHI]
YES : Ll Al claviiall g 3 gall il a .21
21.  Were the items and ingredients you & o ot ’ "jj.d?:)éﬁn
ordered available for purchase? require L o o
3 comment when marked ‘No’ no O v g sill (o YT Yl s ) 3

NA O asuy
2 3l pall asan () g8asall panis Ja 22
22. Did the staff scan all the purchased ves X il o Uﬁh}dﬁ@ a4l
6 items? require comment when marked . o o
‘No' g sl o Y AlaY) S 1Y) 6
no O ¥ ‘
| O VES T e i s G g B 23
4 23. i?\l(; t::pzt;f;‘epéa:fyfggg;nd nonfood item No [] Y sl Gy O (e Al sl o) gl 4
NA [0 aasy faliaa
24. Were you charged the correct amount? ~ YES prd T Af‘“ ,,'y,, ’é\;yﬁé\;%\ 24
5 require comment when marked ‘No’ el o2 el U 5
Nno [0 v
vEs [ o= 55 o2l Jeas e (e Jb .25
6| 25. Were you offered a receipt voluntarily? 7 o
! i o O 3 |0
YES [ a0 Ub flma dll Al Slsde) i ds 26
26. Were you given the correct change? JSdy i) alad) sale by ks sall L8
5 require comment when marked ‘No’ NO D ¥ Ne 5
e il o MY Ay i< 1Y)
NA [ aeey
3
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+ 4 +
Comments: tBadiall / galedl)
4y, Wt WE Ak’l/vc? NAme  ihg BT  (nuth NoT
Reap e NAme .
FOR OFFICE USE ONLY Lid OSalf aladily
Alasall ok Ll el aad) . .
° ? . . asidt
% ACTUAL SCORE | maAximum | Evaluation: e
Inviting Interior dtaa) Aakaial) dnita [1
Greetings Glua Al [ cladl) |2
Appearance and Behavior of Staff | agS glu g (il gall jetia |3
Service daail |4
TOTAL & saaall
+ 4




ADNOC DISTRIBUTIONt

{2; AL ZAHRA §/S.-845"

e AL -ZAHRA" AREA\ FERS

T i -AUMA < R

. DESCRIPTIUN.. . QTY. ] "; TOTAL

* Mr Potato BBQ_ - 1,00 W25 5.5

- Snack;, Mam0u157 1,00% - 1,25« " 1.25..
Orange.Cream. * 1,007 1.25. " 1.25
“Cream; Choco. " ,<1,00. SR Y~ IR 255
~Orange Cream 1,000 1.2  1.25%
Mauxion Schog. 1,00 - 3.75 - 375,
TOTAL 1 ' 14, 00
CASH PAYMENT -~ = 50.00
CHANGE - 3.00- -

You were served by Operator 1 ,
DATE 29/02/2012 21:27 7183 01 8559 -

"Thanks for Shepping ......
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