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Pan Arab Research Center &

O i uEmarat [ O s Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
26l _|sgfa deol [Zaga  [Ocol [Slhgmmerdtol 131 [S13
Gender Height Built  [Spectacled] Beard | Mustachel Ethnic Groups
M| F [T]MJ]S [T IMIF [Yes|No|[Yes[ No|Yes[ No findian [Pakistani|Filipino [Expat. Arabs| Others:
NROROOROOORORORER K O O O O
EMIRATE V;:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain L(‘)TvTaﬁ Aman | RaSA | pyjairan
O O C O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglals | ol v]o [Soloc] O]l Ol 2 [N:=23 M-2g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT -~ VISIT [X
] O o O O O o 0O O O
1.  APPROACH Al gad a3 [0 i BY) 1
Scores Critical Areas Al el PATNY]
YES [X i e s .

1. Was signage visible from distance of 500 3 e 5500w e pedi e daglll S da 1
meters and well maintained? Can be Nno [ ¥ o3 18 L jean (Say T JS8 Ailiany
included only in first run nA [ . ¥ Y 8T pallfAl sl

YES [] o :
2. Were lights working and in good sl aa Ulasy A daislpadl QS a2
2 > Nno [ ¥ 2
condition at the approach? N oSl el @Yl
N/A s
vEs Bl .
2|3 Were the lights working and in good no [y Shua sy dai sl gt GilS s 3 5
condition at the forecourt area? N £ 48 5l A dakaia
NA R
YES o
4 4. :/'\CIS':; filling area / forecourt clean and NO D y €55y Adkai £ Uil fApedl dilaie cilS Js 4 |4
NnvAa [ ,f
YES [ ax
| 5. Were the driveway and forecourt free of o [T g e ddla gl sde Aihaiay okl Ko 5 5
potholes and well maintained? N Caa JS5 Alaag Hiadl
NA [ o
2. GREETINGS swa il Al 2
Scores Critical Areas Al Sl Lia
YES [J o o
5|6 Was there any delay in approaching No X N cala gl ol i@ 8 i gl s S da 6 5
customers at the fuel pump N 92850 Adina die L (e
NA O g
5|7 Didthe staff approach the driver side of YES 1A Agn 0o S el (e Gl gl 8 Ja 7 5
the vehicle? NO D ¥ ¢ alud)
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Scores Critical Areas Al ¥laall Lias
8. Were you greeted in a friendly manner ~ YES p Gl L3k cm il 5 da 8
(pleasant feeling)? NO D N  (z ke
5 | If no, please describe behavior: Was it OS da bl i Ca Aela, (Y 5
arrogant, without any expression, normal sgle uladll e el aaly
etc.... ¢
YES []
9. Did they request customers to quit G gl G e o gibgall Gl Ja 9
4 . NOo [ ¥ et 4
smoking? N Sl
NA [ iy
YES o
10. Did the staff thank you as you were A3 S ety oS3y il gl G 2 10
5 . NO [ ¥ 5
leaving? N Sotall
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF bl gall Solug jedia 3
Scores Critical Areas Al c¥laall Llail
5| 11 Was the filling staff presentable and well YES p (Y 2585l Aad it g jedan IS a1 5
groomed? No [ ¥ $lanl/G e s
YES axd _
12. Was he able to communicate with & deal gl e 1508 Gl gall S a0 12
4 Nno [ ¥ ‘ 4
customer? N ol
NA [ s
5| 13. Was the attendant wearing visible YES [ a0 Lo emas N bl G< s 13 5
YES i
6| 14. Was staff courteous / friendly? X =~ felahal /epagas il gall K Ja 14 (6
Nno [ ¥
4. SERVICE sdasdlt 4
Scores Critical Areas L) cilaall Ll
YES []
2| 15. Did he follow the instructions on the No [T ¥ Ay o 83 g sl Cilaglelll Cili sall ot Ja 15 5
Rahal (Fuel Card)? g s ede A8l s
Nna K
| 18- Did he confirm and repeat amountand ~ YES M JR8s a8l e sl e Gl KT s 16 6
type of fuel? NOo [ ¥ Sdaalise (e clly
g| 17- Did he fuel as per customer’s instructions YES D e - OOl Gl o (13580 ey o8 Ja 17 6
- Dhs? NO D ¥ ¢ A )d
5| 18. Did he offer to clean windscreen YES X] o Ll s gle) bt die jase da 18 5
voluntarily? (front & back) NOo [] ¥ ¢ (Al el ¥l) s
YES i .
5| 19. Were you charged the correct amount? NO g e’: lainio axdsy elis il Al &l da 19 (5
YES []
A< el abial) sale s cals ool W8
6| 20. Were you given correct change? No [ b ? el el - yd(,? da .20 6
y Ta
N/A o
2
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Scores Critical Areas FI I JEAN PO PR
. | “ile gha Ay ol gall Gl ax
21. Did he provide information about any ves [] Uz\“::dgj jlu }:: el )An . :u:js L',h; 21
promotions at Service Station? (only in o =) ¢ ) ‘{A 325 A
case of active promation) require No [ ¥ (Jdfpild = e Lﬁ‘
comment when marked ‘Yes' g g gl ooy "aad” Y ol 1
N/A b
5.  REST ROOMS H(plaad) feu g3) Aal M i 5
Scores Critical Areas Al el Laaih
ves [
22a. Were they adequately stocked with all D =g 2 sl Gl il aans 3 jeme CuilS Ja 223
necessary supplies such as soap? NO ¥ f0 sl Jia
nva [ sbuy
, ves X . .
22b. Were they adequately stocked with all O y Ay 5_al) Cile liwall maany 3 jee CulS Ja 22D
3 necessary supplies such as toilet tissue? NO il o9 Jie 3
na [ seny e
22¢. Were they adequately stocked with all ves [ ‘aa.i Ay 5 all e Hliall aren 8 jeae QS Ja 22¢
necessary supplies such as paper towels? Nno X ‘“4-@ )3l cadliall Jia
(paper.towels are not requn_red where fully D Zldiaae g5 e dyglae e 48 ) 6l Cadiliall)
operational hand dryers exist) N/A y&.a “ )’)A,O/ 9.8, ng_O Gy
Saqylay”
23a. Were sinks clean? require comment when YEs 4 ?’“ oo NTY Juliall S 232
marked ‘No’ no O ¥ gl o MY e Y S 1Y
nva [ sy
23b. Were mirrors clean? require comment YES e | :""',‘?‘,bt“: ulé‘;h -23b
when marked ‘No’ no O ¥ gasill o MY A Y s )
nA [ sy y
R IR } - B s .
23c. Were hand dryers clean? require comment YES D o . ‘ . “5,?4\1,3 . th'; w\éfﬁ 23¢
3 when marked ‘No’ no O ¥ 5 > ‘\j. Ay oS b 3
na B sy g £ ;
3 Saguas [ il
23d. Were dispensers clean? require comment YES IZI P L. \” UﬁL,‘,A,, . bl . _ls JA -23d
when marked ‘No’ no O Y g Al o2 MY Ay s Y
na [ sbuy
YES pas
23e. Were toilets and urinals clean? no O N edadas Jal A4 oS Ja 236
Nna [ seuy
. el Ol oY Ccwls
2 24a. Were doors clean?require comment when YES E pr Lo ’ w5 ') B ,LS JA 24a |2
marked ‘No’ no O v gre sl o2 T ALY S Y
NA [ sy
YES pad
24b. Were walls clean? No [ y faadas (Uamll cilS Ja 24b
va [ sbiy
ves Bd
24c. Were ceiling clean? nvo O ¥ fladal Ciull S Ja 24¢
wa O ssuy
ves B
24d. Were vents clean? no O ¥ fiidss MLl culS Ja 24d
nva [ ssiy
3
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Scores Critical Areas Ll c¥taall PR
(:v- R CE Y . A ‘ - .15
24e. Were floors clean? ves Kl o 5 %,,;%nyrf 'LSJT’ |.24e
require comment when marked ‘No’ no O v Tt > AR s
NA [ sy
ves K
24f. Were baseboards clean? Nno OO v 4k saelall o) failall ) culS Ja  24f
NA [ sbuy
ves X .
24g. Were grout clean? No [ N S L3 S s 24g
Nna [ sy
YES pad
25a. Were trash containers clean? No [ ¢ A dalaill il gla cilS Ja 253
9 NA [ sbuy 5
YES [
25b. Were trash containers not overflowing? NO D ¥ il e ddlaill il s <ilS s 25p
NA [ sbiy
YES o )
2| 26. Was the restroom smelling clean & fresh no [ g S Oo) Aaies Ak dlaall dadl ) cilS a 26 2
(without any offensive odor)? fplesdl A dgy Sani,
NA [ sy y
;S Jand bl 3 o sseaill pns S On
27. Were all the facilities inside the restroom in YES LX] s et = G = é: 27
good working condition? . TR I
2 require comment when marked ‘No’ no L1 v gl o2 Y Y cis 1y | 2
NA [ sbuy
YES i (8) s anaall Aeld ) e &
28. Was the Mosque premises clean? O ( )A JJl i ";Lti;g‘i L,’\S \“.:’ 28
2 require comment when marked ‘No’ No [ Y T e i 2
N/A Shiy Y
Comments: slBadlal [ Bakailt
FOR OFFICE USE ONLY Jasd Cagal aladiuy
Aaed) B RGN e ) . X
9 . Evaluation: il
% | ACTUAL SCORE| maximum | EValuation i
Approach Unaall g aill foge ol @Yl | 1
Greetings and Initial Checks AW iy am i | 2
Appearance and Behavior of Staff Osibsall oluy jelae [ 3
Service iwall| 4
Cleanliness - Restroom and Mosgue el y Glalaall — Qi) | 5
TOTAL £ saxall
+ 4
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