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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
[ < w Emarat /O & i)/ S Eppeco / Enoc [ A a4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\
2% |zaga Ao |<asa Al ichut rea
Gender Height Built _ Ppectacley Beard | Mustache] Ethnic Groups
T ] M ! s | T ] M ] F |Ves| No |Yes| No Yes | No |Indian JPakistaniFilipino [Expat, Arabs[ Others:
Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O ] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0¥ dlo] © o|lg [soles | Viz | O [22+30 122:43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | wWednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O wst | O X O O O O a

1. APPROACH

sddanall gad ?E'AZS\ Jom i B 1

Scores Critical Areas Faaladl) el Jatails
YES X : P "

1. Was signage visible from distance of 500 P 5500 e pe e RaslicalS da g
meters and well maintained? Can be NO |:| ¥ o Jaih W pos (S Taa IS5 Aliaa
included only in first run na [ . b PP SWAPN

YES [X{ :
2. Were lights working and in good ¥ san Allsy Ay Jaad ol g ClS a2
2 > Nno [ ¥ 2
condition at the approach? N SOl (ye b BY
NA [ g
YES ey _ ,
5|3 Were the lights working and in good no [] N s Ay Jead sl pa¥l QS Ja 3 o
condition at the forecourt area? N €368 M Al dikaie
Nva [ o
vEs X
4 4. XZS’S? filling area / forecourt clean and no [ Y ey ik Ul [l Adhie S Ja 4[4
nAa O gu
YES [X] &=
| 5. Were the driveway and forecourt free of o ] g e 2850 edadihiag okl 8 da 5 2
potholes and well maintained? y faua JS0 Lliaa s Jaall
NA O ik
2. GREETINGS sua gl fAadl 2
Scores Critical Areas Al a¥aalt L
ves [ =

6. Was there any delay in approaching Cali gall B 8yl gl ia S da 6

5 NO [X] b 5
customers at the fuel pump ¥ %)sjl\ idae aie L (e

5|7 Did the staff approach the driver side of  YES I o= Aga oo A8 pall e alagall B a7
the vehicle? Nno [ y £l S
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Scores Critical Areas IV I AN PR s
8.  Were you greeted in a friendly manner  YES B s slaby) 43 a3y yly ol g il Ads .8
(pleasant feeling)? NO D ¥ T (zhe
5| If no, please describe behavior: Was it OS b rb sl glu caa kST AN 5
arrogant, without any expression, normal tgale uladll e A ¢ g all oty
etc.... ¢ .z
YES []
9.  Did they request customers to quit oo 5 G e osilhsall (b a9
4 . No [ v < 4
smoking? v Sepaail)
VA [ g
YES [X] o
10. Did the staff thank you as you were D S Ly o Sy Caba gl A8 a 10
5 X No [ ¥ 5
leaving? v SOl
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol pall B glury sebia 3
Scores Critical Areas L) cilaalt J\ai
5| 11. Was the filling staff presentable and well YES [X] Y 3585l Liad (il g yelaa oS de 11 5
groomed? No [ N $Gl/Cs ya
YES ad
12. Was he able to communicate with o dhal gl e 1508 Calasall 1S Ja 12
4 Nno [ v . 4
customer? N sl
L7, I
5| 13- Was the attendant wearing visible YES [N e By 55 abipall S s 13 5
nametag? e o
9 no [ Y atvead fie &mﬁ
YES 4 . . ~
6| 14. Was staff courteous / friendly? Selabal fopa g3y silasdl IS Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Al el LAy
YES [ o '
2| 15 Did he follow the instructions on the No [y Ay e 83 g sl lashall Cali gl 18 a 15 5
Rahal (Fuel Card)? g § (25850 eda dilhay) Jus
N/A Sk
g| 16- Did he confim and repeat amountand ~ YES [ s ;.4 Eois S o Gabsall ST s 16 6
type of fuel? NO D N felaabisa o @i
g| 17 Did he fuel as per customer’s instructions YES X - O3l Gladdad o o 3A0 e Bl Ja 17 6
- Dhs? No [ v C a0
5| 18- Did he offer to clean windscreen YES P el e bl 2ls ) ol elle o= da 18 5
voluntarily? (front & back) No [ y (Al ola¥l) dds
YES 3 .
5| 19. Were you charged the correct amount? NO g ?: lasanis dady wlic Ltk Al da 19 (5
YES []
JEy anall aliall salels (il ool A8
6| 20. Were you given correct change? NO EI ¥ ¢ hiall Eudd < }Ae elé e .20 6
N N
NA [
2
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Scores Critical Areas

PO TRER PR Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked Yes'

YES DI od " e Ul i i) a3 im0
no [0 ¥ (s 2 g
s sl oa M Adall oS 1Y)

NA [
5.  REST ROOMS (Pl el ) Al Gig 5
Scores Critical Areas At e¥aall Jalaih
‘ ves B o~ o
22a. Were they adequately stocked with all O v Ay gl ol el gaans 3 e <l Jb 223
necessary supplies such as soap? NO 20 sall Jia
na [ siuy R
ves D -
22b. Were they adequately stocked with all O ?’; Ly peall il el auan 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO el il (3599 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES Py s pall e Slinsll g B e il Ja 22¢
necessary supplies such as paper towels? NO D N A8 ) o) diliadl Jie
(paper towels are not required where fully Cldina 85 die dpgllaa pe 44 sl Calliall)
operational hand dryers exist) N/A by (Y1 Al
; i Juleall oS
23a. Were sinks clean? require comment when YES E px Ll " ,,9“1_\ ‘fu,\sﬁ 23a
marked ‘No’ no O ¥ g il o2 MY A Y) cals
na [ smuy
; iy Ul el s
23b. Were mirrors clean? require comment ves X o L g 3 l:;j‘ u&‘ﬁ 23b
when marked ‘No’ no [0 ¥ grasill g2 YT ALY S L)
na [ ssuy
; fAadn sl Clidae cuilS
23c. Were hand dryers clean? require comment YES pr = ) . “'5,?;, . L;.\.I\ u"\sﬁ .23¢
3 when marked ‘No’ no OO v g sl o2 T A S 3
nva [ osbuy
. Ciada o pleall liSla il
23d. Were dispensers clean? require comment YES pr L. i e g ‘f\_;y\ u\sﬁ 23d
when marked ‘No’ no OO ¥ gl o2 M A el
na O sy
ves D o
23e. Were toilets and urinals clean? no O Y Shaghn Jeall 4Kl cuilS Ja 23e
RETY
; Saik o Y s
2 24a. Were doors clean?require comment when YES i o wn s s = dﬁ 24312
marked ‘No’ NO ¥ e sll oa o Y A Y) S
na O sy
YES o
24b. Were walls clean? no O Y faiks Uassll cail€ Ja 24b
na [ sy
ves [ au
24c¢. Were ceiling clean? no O Y gCalas Caull S Ja 24C
na O ssuy
ves X
24d. Were vents clean? no O N gaada; aldl colS Ja . 24d
A [ sy
3 +
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Scores Critical Areas Lt canall pAH]
24e. Were floors clean? YES i L. ?M,,‘;‘,‘?‘f’ﬁ' uls ‘JA 24e
require comment when marked ‘No’ NO D ki el o2 MY LYl sty
NA [ sy
YES pad
24f. Were baseboards clean? Nno O % $Aadas ae il & ) flilall )50 S Ja 24
NA [ sy
ves
24g. Were grout clean? Nno [0 v feidai U S da 24g
NA [ sy
YEs ]
25a. Were trash containers clean? NO D ¥ Fiihi Aalaill cigla ilS Ja 254
9 NA [ sbyy )
YES [
25b. Were trash containers not overflowing? Nno [J ¥ il e bl il gla cilS Ja 25h
N/A [ 3kiy
YES X ) ]
2| 26. Was the restroom smelling clean & fresh No [J y G OoN) Laiey Aidai sleal) ‘ta-'b w\S d«ﬁ .26 2
(without any offensive odor)? flolaadl S 3gy Saa31,
NA [ sbkuy
27. Were all the faci""?? inside the restroom in YES m e S ot gl o S &= &J‘S?g: &
2| gt s Mo O3 sl i o |2
N/A [] sbiy
28. Was the Mosque premises clean? YES D pd ?(B)_qfdi m‘ﬂ Tb S "_m, ‘_Jls d.s 28
2 require comment when marked ‘No’ No [ ¥ Cem sl o MY s a1y 2
NA [A skiy |
Comments: slBaadlalf / galaslf
FOR OFFICE USE ONLY hid Cagall aladiay
Approach aaall gad ool fpe ol iy | 1
Greetings and Initial Checks A5V Sty il | 2
Appearance and Behavior of Staff Cbpall by sedaa [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Snsally Slalaall — 2l | 5
TOTAL £ sanall
4 +
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