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Lo
Pan Arab Research Center &

O < w Emarat 10 ey Eppco / Enoc | & @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’0;2.?’ Name Number | Name Number | Name | INun|1ber| I
Gender Height Built Spectacle  Beard Mustache] Ethnic Groups
M F |T M]S| T M]F |Yes|No|Yes| No]Yes]| No |indian [Pakistani|Filipino [Expat. Arabs] Others:
NOOROORNOONMOXOR X O 0O 0O O
EMIRATE V;z:tiz:‘n Abu Dhabi Dubai Sharjah Al Ain ‘é:‘vr;‘aﬁ: Ajman K‘;ZismAlah Fujairah
O O O n O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8415 0|2 219 [5|o olz | ol 3 [2v:2t|21:29
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T 0 O O vt | O O 0O O O O
1. APPROACH sidaaall gad 233N [ i8N 1
Scores Critical Areas Azl ¥l Jalgin
: iy . Yes @ = . 59 i e dall S ]
1. Was signage visible from distance of 500 He 2 e e A e b .
meters and well maintained? Can be No [ ¥ i L juaa (S Sam IS5 Ailiaa
included only in first run NA [T . ¥ At 8 allfAd sall
YES pad ‘
5|2 Were lights working and in good no [0 ¥ el baa sy Ay Jaxd sl ¥l il da 2 2
condition at the approach? N L CON P
NA O o
YES o ‘
5| 3. Were the lights working and in good no [ v o ey ded el pa¥l S s 3 2
condition at the forecourt area? N €38 M A ddlaia
NA [T
YES ] o
4 4. X\clj?/’i filling area / forecourt clean and NO D VS e Akl oLl /Al Aikie il Jo 4 |4
NnAa [ ;,7‘
YES [ & '
5| 5. Were the driveway and forecourt free of No [] gy o WA @l ededihaiay Bkl S 5 5
potholes and well maintained? y Tam JSi laay Jiall
NA O
2. GREETINGS sowa Al JAadl 2
Scores Critical Areas IR LRV AT Ja\aih
vyEs [ o
6. Was there any delay in approaching cakagall il ) 8 Al ol Glia S s 6
5 No Xy AN 5
customers at the fuel pump N 0358 Ml Adiiaa die (L (ya
NA [T g
5|7 Didthe staff approach the driver side of YES 4 Aga o Al (e alagall B Db 7 5
the vehicle? Nno [ vy £kt
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Scores Critical Areas VR {REAN PR AT
8. Were you greeted in a friendly manner  YES B au sbl) L3y A8 ki s 8
(pleasant feeling)? NO D Y T (z e
5| If no, please describe behavior: Was it oS da rcabsal @ gl Cia g A elay Y 1Y 5
arrogant, without any expression, normal sgdle ¢ plaill o JA ¢y pally sl
etc.... £
YES []
9. Did they request customers to quit O gl L e gsibsdl b a9
4 ! Nno [0 v o 4
smoking? ¥ fpaxll
NA D
YES P
10. Did the staff thank you as you were AT S Ly ol Sy il gall A8 Ja 10
5 . Nno [ v 5
leaving? N oAl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall Solug )@.&A .3
Scores Critical Areas A @Y laalf L
5| 11 Was the filling staff presentable and well YES e Y 358 gl Al il ga yedae (IS a1 5
groomed? Nno [J ¥ Gl/Ls 5 5
YES [
12. Was he able to communicate with &o dual il e 1508 Gl gl (S a0 12
4 Nno [0 v . 4
customer? g fOsll
NA [ o
5| 13. Was the attendant wearing visible YES o lgle el Ay gy calisall S Ja 13 5
tag? ‘ $m gt J
nametag? (OuLp Not ReAp JHE. Nno O ¥ T 3a s dan
YES 3
6| 14. Was staff courteous / friendly? B Selihal fmagay osibsdl IS Ja 14 |6
NnOo [ ¥
4, SERVICE ALl 4
Scores Critical Areas Lt c¥Lawl) PAYH]
YES [] =~
5| 15. Did he follow the instructions on the No [y ey e 53 5m sl Clashaill ala gall w51 Ja 15 5
Rahal (Fuel Card)? N § (580 ede A8lay) Jls
NA B
g| 16- Did he confirm and repeat amountand ~ YES X~ 0852385 g 55 A e el gall ST b 16 6
type of fuel? NO D N Sulealive Ao olld
g| 17 Did he fuel as per customer’s instructions YES ad = O3 M Glalad cous 1AM e A8 Ja 17 6
- Dhs? No [ ¥ RPN
5| 18. Did he offer to clean windscreen YES [0 o8 ot gasbud gla) whidle a e da 18 5
voluntarily? (front & back) NO Y (Al ) i
ES I . .
5] 19. Were you charged the correct amount? No [ v laiain 4xdy wlis bl s bl da 19 |5
YES [
I Al el salely il gl A3
6| 20. Were you given correct change? No [ Y il faall salely "J? P8 ds .20 6
N Sy
NA [ o
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Scores Critical Areas Lgubad) o) Ll
) o ] . asal s e glaa Al Cala gall el 008 Ja 21
21. Did he provide information about any ves [ i (IS s b L) Skl b 4_‘; )
promotions at Service Station? (only in e i
case of active promotion) require NO D ¥ (d\’-’/r‘. ' t:‘“f— & )
comment when marked ‘Yes' g sl o ead Alall Cals 1)
NA X
5. REST ROOMS (alaadt el 53) dAalddge 5
Scores Critical Areas Ll avaa Laail
YYES i, . .
22a. Were they adequately stocked with all g ?’; Ay 5 pall e sl arang 5 jg2e S o 222
necessary supplies such as soap? NO £ gl Jia
na [ aiyy S
YES X i
22b. Were they adequately stocked with all 0 ?’: Ay g pall e jliall paany 8 jeme CailS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull g8l (3,99 Jia 3
na O sy
22¢. Were they adequately stocked with all ves [ s Bosowall Clojliuall g 3 5ene il .22¢
necessary supplies such as paper towels? nq [ N a8, 5l Ladbiall Jie
(paper towels are not required where fully Colidae 55 aie Aggllaa e A48 5,0 adliall)
operational hand dryers exist) nva B sy (Y1
e : Caiha Jubidl culS
23a. Were sinks clean? require comment when YES LX pr ol ‘;Y" ‘i“L;Y\ &d\SL\l:; 23a
marked ‘No’ Nno OO ¥ g > Ao !
na [ sssy
; FANRYRPWIERTS
23b. Were mirrors clean? require comment YES m pr o 531 ,,\},, LL;):IX\ THLSL\S:‘ -23b
when marked ‘No’ no OO ¥ gt > o A
NA [ sy
s faada oY) cliiaa culs
23c. Were hand dryers clean? require comment ves B o sl v ‘é:"y,, ! ,\S“J.; 23¢
3 when marked ‘No’ no OOy oAl (o> n eyl culs 1) 3
na [ sy
X 3 fagdai ) siall CiliSle il
23d. Were dispensers clean? require comment YeEs A pr . }J\ o Ny U;\}“ . ,\5"\1: -23d
when marked ‘No’ no [ Y [Canb et il s
va [ sssy
ves @
23e. Were toilets and urinals clean? no O ¥ agla; Jopall kel S Ja 23e
na O shiy
4 ; faady o oY) culg
2 24a. Were doors clean?require comment when YES ox ) "’y" :ﬁ; uls“\'\; 24a |2
marked ‘No’ no OO ¥ ol (o> PEQY R LY
nva [ sy
YEs Xl
24b. Were walls clean? NO D N faadas dasall il Ja 24b
nva [ sbuy
YES B4
24c. Were ceiling clean? NO D ¥ Sy canadl S Ja 24¢
nva [ swuy
ves [
24d. Were vents clean? no O ¥ il Ml cis Ja 24d
nva [ sbuy
3
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Scores Critical Areas Al Yl pAH]
24e. Were floors clean? ves O pd 2l ?M,,Q,E}f’)w Lfl,sd‘s.'24e
require comment when marked ‘No’ NO ¥ gra sl o MY ALY cals 1y

KATER ON THE FLO0R  \yp [ suuy
ves X
24f. Were baseboards clean? Nno O v Ak sac ) - ) ilal) 1,5 calS Ja 24f
NA [ sy
ves A
24g. Were grout clean? Nno O v il B3 olS e 24g
Na [ sy
YES axd
25a. Were trash containers clean? No [ ¥ Fadas dalasll il gla <l Ja 259
NA [ sbuy
2 = - 2
YES axd
25b. Were trash containers not overflowing? No [ b il e dolall lygla cuilS o 25h
NA [ by
> YES pd o )
2 26. Was the restroom smeliing clean & fresh NO D N L_;‘ () Ldaiay Aiai aleadl dadl y il Ja 26 2
(without any offensive odor)? Slobandl 3 4y S Asdi
NA [ by )
) S Jand plaadl 3l el R
27. Were all the facilities inside the restroom in YES m pr Sy dese Forelee s 93.27
good working condition? . on - B
2 require comment when marked ‘No’ no OO v ceal oo " Ay s 1y | 2
NA [ skuy
Y i (5) ks anuaall Aeld i e oS
28. Was the Mosque premises clean? es [] . ( ), }3““ ) "\;“‘:Liﬁ 9\5 ;-Jr 28
2 require comment when marked ‘No’ No [ ¥ Sl are R 2
NA A sy
Comments: stadlal) / gabaill
CSh LoAS wentiNg A NAme Y BUT tourn Ao Pean  THE
Ném ¢ .
FOR OFFICE USE ONLY Jasd igal) PAKES)
Upeaalt ALY LA I sl : .
o, g . . “ ‘
% | ACTUAL SCORE| maxmum | EValuation: et
Approach Abaall g oaiil foe il Y | 1
Greetings and Initial Checks AV Sl cam i |2
Appearance and Behavior of Staff Cpihgall gl selae |3
Service et 4
Cleanliness - Restroom and Mosque Axaall g leleall — dallaill | 5
TOTAL E.saaall
+ 4 +
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