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Dabu! Emarat I D i/ &4 Eppeo / Enoc / [& st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| HF MM D 5‘““1"a| yl2l21219
Gender Height Built Bpectacle] Beard Mustache] Ethnic Groups
M1 F JTMITS [M | F |Yes| No|Yes| No|Yes][ No [Indian [Pakistani|Filipino [Expat. Arabs] Others:
IDDIDDIDIDDIXID@EDD O O
EMIRATE ";Z;‘;;“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘;{“aﬂ Aman | R3S | Fujairah
O O O X O O ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In ‘Time out
7 7 O[] ol 5113 lol! [0]2 |1244)12:38

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VISIT VISIT
o 200 O OO o0 ® O O
1. APPROACH AND CLEANLINESS A8UATH g o 8y 1
Scores Critical Areas Al @Yl L&l
YES o A 5 .
1. Was there proper sign to the Lube no [ g ki Sle AdValldasl gdad dlia S da 1
changing bay? Syl s
va [ iy
' ves X
3 2. \c/)\ggzr:ir;czclj%be changing area clean and NO D T e Ak ) e dikiecilS Js 2|3
na [ shuy
ves [ ] .
4|3 Wasthereany oil leaking and falingon /153 g Sleas dsscuill ol gl s S a3 4
to the floor of the lube bay ? - Syl uas Adlaie A LY
na O sdiy "
YES et
21 4. Were the waiting area and table clean? NO O Ny Cagay Al iyl dshie Sy 42
na [ sy
o ves @ =
2 5. \V/VVOarii:}hge?telewsmn in the waiting room NO D SRR BN TR Jons Al S Ja 52
nva [ sy
YES X - L T
6. Was the board displaying complimentary o [ q Aald e pedss Al dadl cilS da 6
services neat and clean? faduai 5 A4 pe Auilaall Cilenal)
A [ abiy
2. GREETINGS AND INITIAL CHECKS AN clendal g cua il 2
Scares Critical Areas YIIR JEANEW] Jal&ily
3| 7. Was there any delay in approaching ves [] ox i/l Bl 5 pali gl s S s 7 3
customers? Nno X4 y ol s ala gall
8.  Were you greeted in a friendly manner ~ YES px Gslul) Ad Al il da 8
(pleasant feeling)? No [ N ¢ (z e
JS il gall o sl i gy a8 Bla 5 oY 1Y)
51 If no, please describe behavior: Was it Li Il: uzj;x . j; ;i ;.' J.. 15
arrogant, without any expression, normal FRE o oe O €03 2 ¢ o
etc..... 2 C
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Scores Critical Areas Dl Lol Lial
9. Did he guide your vehicle for positioning  ygs [X] ; Gl JSal 3 @l L ol oalf L6
3 at the stopper and asked you to switch & ~ :“ o “A‘ .A I ujnyd "bdﬁ -9 3
the engine off? O ¥ Seoaall (i o s alla g 5l iy
10. When asked by customer, was the . JS A Jraall (e i gadl e Lodic
5 attendant knowledgeable of different YES m o ::;L}S\ - ‘){! d:‘:/ IJ.?] !y 10 5
grades of oil, filters and their relative Nno [J v 2T s . : e
benefits? fleda JS 20l 48
YES ; .. .
4| 11. Did he offer the waiting area to you? NO g ": FAEEYI A8 e 4 iVl elle a e Ja 11 (4
N A‘ YES :
4112 gfv}:gostaff thank you as you were E:!y P  obas S Ly o S Cali a8 Ja 12 |4
Dip NoT A THanEYov NO X ¥
3. APPEARANCE AND BEHAVIOR OF STAFF sadS sl Cuilisall ghia 3
Scores Critical Areas Fla) Sl L
13. Was th if f YES ™
3 . anzsﬁtd;?um orm of the attendant neat NO D Yol G ealall Gl sl Ll S s 13 3
nva [ gy
Yes IX] = N
3| 14. Was the attendant wearing visible no [J P: ey A8y (535 5 053 sl Call sall (IS 14 3
nametag? 2 32 danl Lgle
NA [ sy ' i
YES [ .
3| 15. Was he able to communicate with No [ q & dealsill e a8 Gala gl IS Ja 15 3
customer? ST
Nna [ sy
YES i
4| 16. Was staff courteous / friendly? No [ y Skl cabodl S Ja 16 [ 4
Na [ sy
4. SERVICE il 4
Scores Critical Areas o 7 PRI b
; S G saailly Caks gl ald
3 17. Did attendant check whether you need YES m - L:j ).\:.JLT):.'J)M A.BL.aY Cd: '?JLL:L; 1 3
. ) al Co ¥z 8k
top up or complete oil change? NO D 9 ; ¢ Ll
| 18- Did attendant check with you whether YES pxd 8 S 1) Lagh i cals gall 33a3 Ja 18 3
only ail is to be changed or oil with fiter? no [ y B PRLNE IR R TR IS
19. Did he check using gauge the quantity ~ vES [ pai pladialy Sl (6 ghse by ala gl E Ja 19
3 required to be topped up and informed Al 3l S I Ga il sl 3
you? no [0 v fellyy il Ll
3 20. Did the attendant check for oil leakages YES ol dﬁk;fi ):d.dl- . )Cij dm 20 3
under your car from filter and drain bolt? No [J g SIS oI e
Sy 3l
3| 21 Did the attendant drain the used oil VES D i et o3OS it il 6 a2 3
completely from your car? NO D N el Sl (re
2| 22. Did he ask whether you want the engine  YES X el TR BTN S TSV FUI S RE WS N ) 2
to be flushed and did it if you agreed? Nno O N ulia) ga Sl 8 Iy
3| 23. Did the attendant fill the correct grade as  YES X axd Cu 3l Aa g 5 ALl Caba gl A3 o 23 3
you requested? no O y feadh Al dsaall
2
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Scores Critical Areas Al ¥l Jatast
S e o soaananar | YES L e 4, ol iy ) e ol b 24
minutes? no O 3 Sy Ai8a Saal Jodill Alls 8
4| 25. Did the attendant ensure that the carter YES o L'Ef \:);C’:r :;’lf;;L jfi:_ud: 25 3
bolt is tightened and there are no leaks? NO D N j B ’ (‘u_u_)n
26. Did attendant carry out the following Al Clo saidll ol aly calagall 8 Ja 26
complimentary checks: ] sl
YES g o
31a. Battery Water top up NO ¥ A taall el AL} 31a.
na O sy
YES pod
31b. Coolant Water top up NO D b coolant/a_yall cle A 31b.
na [ sy

ves Al o~ -
31c. Auto Transmission Fluid top up NO D Y ISl JLP u) ful'fbj 31e.
(02 50)
N ET Y
YES ol
31d. Brake Fluid top up no O ¥ dabill cyydilal 31d.
nA [ ki
ves K
31e. Gear Oil top up no [ N ool mllcyy i) 31e.
na [ asny
YES o
31f.  Airfilter cleaning no [ y gl s 31F,
va O ks
ves B
31g. Wiper Water top up no O N a3 iabiaa) el ALz 31g.
nA O ahny
YES o
31h. Clean engine using air gun Nno O Y ebsell (edaa plaaiily o jaalt cilans 31h.
va O sy
3| 27. Were any of your questions related to :;Zs g r"; daleial il (e gl o :\T.!\.A‘?“ ~—w ds 27 3
lube change answered? Sy I et Apleny
na [ iy
528 t%ig ér;? staffplace the mileage sticker in :is % ‘\: m@mﬁhﬁﬁliﬁ 28 3
' NnA [ sy 5 ol
f‘:}ih‘vss O -
41 29. Were you offered a receipt voluntariV?>™ NO m ¥ SO S Jhay e Gaje b 29 |4
Hap 1D _bse  (pk KeoaelTNA [ sy
5. REST ROOMS AND MOSQUE sanall g (alandl ol gi) il i e 5
Scores Critical Areas Aulud) c¥Lal) pAH]
3 30a. Were they adequately stocked with all ves L1 g g pall Dl lusall arans 3 e ilS Ja 30a 3
necessary supplies such as soap? NO . v e gall Jia
Mo _f0AP @ na [ gy -

3
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Scores Critical Areas Al el Jalaih
ves 0
30b. Were they adequately stocked with all r"; Al e jlidl auany 3 jeas i< Ja 30b
C@ necessary supplies such as toilet tissue? NO & Sl gill (3 199 Jie
M Tissues NA [ adyy
30c. Were they adequately stocked with all ves [ A Al e il & B jene 2ilS s 30c
necessary supplies such as paper towels? NO D y f448 !9_." Adlall Jie
(paper towels are not required where fully Glddae 845 vie dgglhe e 48,0 adliall)
operational hand dryers exist) NvA [ by (3 i
3 : TRk Joldl cals
31a. Were sinks clean? YES e ol ’"y"d::_.gy;_f 'LSJT'!.31a
require comment when marked ‘No’ Nno [ v ool oa A
Nna [ gbsy
v : TRk Ul cals
31b. Were mirrors clean? YES [ g ol g ‘,;fyr'j "\.SJT' |'31b
require comment when marked ‘No’ Nno [ b gl o2 Al e
nva [ gy
: faikas saY Cilidas culg
31c. Were hand dryers clean? YES E pr ~ g "sAf,\;,, Z\_.l;\ﬂu: ,\Sd?} "310
3 require comment when marked ‘No’ no [ ¥ g on SRR
va [ gy
. ddda o sleall il culs
31d. Were dispensers clean? ves [ o }m i "Y':.Lyrj ~xsdT;{31d
require comment when marked ‘No’ no [ b T o> PR B Y
NA [ sy
ves B
31e. Were toilets and urinals clean? Nno O Y gk Joull Ak il s 31
NA [ sy y
; faadat Ol Y1 el
32a. Were doors clean? ves [ pr o g ]'Y'fhjxfyr‘j _5%3{323
require comment when marked ‘No’ no [ ¥ St ars AR
Nna [ gy
YES pai
32b. Were walls clean? No OO v ik laall cilS da 32b
NA O] sy
ves X
32c. Were ceiling clean? no [ ¥ feadai cailll ol da 32¢
Na [ sy
ves [
2| 32d. Were vents clean? Nno [ ¥ fAgks Midl S da 32d
nvA [ amyy
X . fagka Gl W culs
32e. Were floors clean? YES X o o il ) ..;',." Miy;—u ,\S‘J“:"sze
require comment when marked ‘No’ NO D ¥ G T Ayt SulS )
NvA [ Gy
YES asi
32f. Were baseboards clean? No O y $aa,das 00l = o) flailadl 150 cwils Ja 32f
nva [ gy
ves 4
32g. Were grout clean? no [ ¥ ik L3 IS da 32¢g
nA [ sy
4
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Scores Critical Areas Fpballt Ll hail
YES pad
33a. Were trash containers clean? NO ¥ $a4la5 Aalaill Sy dla <l o 332
) NA [ ey )
ves ] =
33b. Were trash containers not overflowing? NO D ¥ fiald pe daldll s <iS Ja 33b
NA [ abisy
YES pai L ]
2 34. Was the restroom smelling clean & no [J v s} O9) Linta s Aadai Jlaal) Aail ) CulS Ja 34 2
fresh (without any offensive odor)? P(akandt B Agy S A
NA [ ahiy
: Jand slasdl b &l jagadl) s cilS Ja .35
35. Were all the facilities inside the ves B i o 0t
restroom in good working condition? L g e
2 require comment when marked ‘No' no O ¥ sl o2 MY Y S 1) 2
NA [ by
3 €(3) Lk anad) dcld gl e (JS
36. Was the Mosque premises clean? YES D e ( ), };J\ ) ,,:; utg\j\u‘::tsﬁ 36
2 require comment when marked ‘No’ Nno [ ¥ =t sk : 2
NA DR sy
Comments: scUBadtalt f gabadl)
A\ \
FOR OFFICE USE ONLY . 88 ikl {.\\ﬁwﬁ .
Alpual} LB LAl le¥) aad) - -
y ; Evaiuation: : pail
. ACTUAL SCORE MAXIMUM vaiuation P

Approach and Cleanliness

a5 b sy (1

Greetings and Initial Checks

AW Sl 5 am 512

Appearance and Behavior of
Staff

s gall Asly sedae 13

Service aanall |4
Cleanliness - Restroom and Slabaall — Akl
Mosque daall g

TOTAL & yaaall
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. DESCRIPTION.
VoyagerGold 4L ‘1,00 113.00 113.00 - 7

TOTAL
CASH PAYMENT

You were served by Qperator i
DATE 05/08/2012 log 1182 p1 5541

THANKS FOR SHOPPING







