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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center m
O < w Emarat 10 asm s Eppco / Enoc / &gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name N Number
1D Qg o 2oy 1Res e Bwy MoweA [ [ [ ] ] |
Gender Height Built  PBpectacle] Beard | Mustache] Ethnic Groups
M F |TMJS|T [MI]F |Yes|No|Yes]No|Yes| No ]indian [PakistaniFilipino [Expat. Arabs| Others:
ROOROOROORRORORX O O O O
EMIRATE ";ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘ai’;' Ajman Ras A | Fujairan
O O O O O O % O O
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
ol U] o212l 4l5lol ol 1 old H‘§Lj,\’2_'6:f

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT

O & O 0O O

DAY OF

Saturday [ Sunday I Monday I Tuesday IWednesday I Thursday ] Friday

wr | B O O O 0O 0O 0O

1. APPROACH

sl gad PM| Jose I8YY 1

Scores Critical Areas Al ¥iaall Jaaih
Y| i . T ..

1. Was signage visible from distance of 500 ES B o 5500w e pe i e daslll il da 1
meters and well maintained? Can be Nno [ ¥ 3 b U s (Sa) Saun IS Ailian g
included only in first run na [ . ¥ AP gWIT-APN

Yes [0 w ‘
5|2 Were lights working and in good no [ ¥ s baa Ay g daai el gl S a2
” ) ) . 2
condition at the approach? N oSl (e b @YY
NA X
YES [ & ‘
| 3. Were the lights working and in good Nno [ N s sux Ay Jaad el pa¥l S a3 5
condition at the forecourt area? N €348 ol At dilaia
va KL
YES K] o
4 4. :/I\(Ijsg filling area / forecourt clean and NO D ¥ S e Ak L) Al dihie ciS Jn 4 |4
7. dﬁ
YES pes
o| 5. Were the driveway and forecourt frreofl No [ gy O A @l ede dilaiay G bl S da 5 5
potholes and well maintained? N fas IS8 Lliaay iadl
NA [ g |

2. GREETINGS

squa il fAadl 2

Scores Critical Areas Ayt c¥ Ll Jlaih
YEs [ & ‘
5|6 Was there any delay in approaching NO N il sl ot 81 4 el g ella S s 6 5
customers at the fuel pump = ¥ 258 5l Adiae ie LN e
NA O
5| 7. Didthe staff approach the driver side of YEs [ Gga e AS el e calsgall g S8 7
the vehicle? Nno [ N ¢ il 5
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Scores Critical Areas L) ¥l Jataiy
8. Were you greeted in a friendly manner ~ YES pad bl L5 Gk i cua Sl s 8
(pleasant feeling)? NO D v ? (zose
5| I no, please describe behavior: Was it O da il sall sl o g o8 5ls ) (Y 1Y) 5
arrogant, without any expression, normal e o uladll e Jla ¢ g all Canaly
etc.... g
YES [ a
9. Did they request customers to quit O il GG e Gsilasdl Cills JaQ
4 ) No [ ¥ et 4
smoking? y fpaadll
N/A [X ekl
YES peks
10. Did the staff thank you as you were A3 i Ly & S5 Cala gl A6 o 10
5 . No [ ¥ 5
leaving? Ol
b
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF ol gl Wlglury sekia 3
Scores Critical Areas Al it PR
5| 11 Was the filling staff presentable and well YES 15X NS Y 2585l ad ala e edie S o 119 5
groomed? No [ y i/l ya
YES avd
12. Was he able to communicate with & daalsill e 108 Gabgall S Ja 12
4 No [ v . 4
customer? N s
NA O
5| 13. Was the attendant wearing visible YES ] Lo eday A8y (o 5y Cala sl S o 13 5
nametag? Nno [ y N\Q\/\ol Sz a5 dand
YES X 3
6| 14. Was staff courteous / friendly? . e Selihal fipmasny sibsadl S Ja 14 |6
No [ ¥
4. SERVICE T IRES| 4
Scores Critical Areas Lol ¥ all Llaih
YES [] a )
| 15 Did he follow the instructions on the No [J v Ak o 53 5a sall Cladaill Cala gall o o 15 5
Rahal (Fuel Card)? y ¢ (_Ué)ﬂ cta AELL\;) Ja
NA B4
g| 16. Did he confirm and repeat amountand ~ YES B s saa g sy ieS e Galagdl ST da 16 6
type of fuel? No [ y felaalisa e il
g| 17 Did he fuel as per customer’s instructions YES pa - O30 Sladdad Coves Gl AN eday 8 s 17 6
- Dhs? NO D N T b
5| 18. Did he offer to clean windscreen YES [1 w8 o okl la ) cadai elle vase da 18 5
voluntarily? (front & back AR R § (Al La¥1) sl
a ) NO .@—,A\‘}o;\ @(agl#(@ujw )
YES 7 ed/ = SRR S A o
51 19. Were you charged the correct amount? No [ q lainia dady e il e bl o 19 |5
YES [] a
JSay Sitalh abuall salel cals ool W8
6 20. Were you given correct change? NO [:] ¥ ? il g B ﬂoﬁ da .20 6
N e
NA D4
2
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Scores Critical Areas Tulult Ll Liad
. b g e shae 4l cala gall ell 238 Ja 21
21. Did he provide information about any ves [] o sl doa e sl <l
. . - . dmuSd\;‘;sM)VM\gamjﬂl
promotions at Service Station? (only in Y |
case of active promation) require No [ b (Judfpds e )
comment when marked ‘Yes' il M Ay s 1Y)
b
NA D o
5. REST ROOMS (pleall [l 53) Aaiftuag 5
Scores Critical Areas Al YLl PR
YES i
22a. Were they adequately stocked with all O ?’: 1 g peal) e el asens 8 330 <il€ o 2223
necessary supplies such as soap? NO SO sball Jia
na O sy =
ves B o
22b. Were they adequately stocked with all O a’; gl e i) aaans 5 e S Ja 22b
3 necessary supplies such as toilet tissue? NO u.di ol (099 Jie 3
nvAa [ sny
22¢. Were they adequately stocked with all ves M G5 e lsall gpans 48 542 ik Ja,22¢
necessary supplies such as paper towels? NO D ¥ “@Jﬁi adlial) Jie
(paper towels are not required where fully Ciliias i g dic Ay glhe e A8 5l cadliall)
operational hand dryers exist) nva [ iy (A9 lt
X j TRk Juliall i€
23a. Were sinks clean? require comment when YES o o il ,,’\J,, ij\a\!\ u\s“): 232
marked ‘No’ Nno 1 ¥ sl o> day) s 1|
na O sy
3 Saaukan Ul all cails
23b. Were mirrors clean? require comment YES & pr }J\ g ng‘ wsﬁ 230
when marked ‘No’ vo O ¥ st o> o
na [ sy
: aadas o) Cldise cuilS
23c. Were hand dryers clean? requ:re comment YES [XI P ) . ‘é:”;, Z\Ai’\ wtsﬁ 23c
3 when marked ‘No’ no [ ¥ geasill o2 il s ) 3
va [ sduy
3 aili y glbaall Glisle Cuils
23d. Were dispensers clean? require comment YES m e . }33{' > e Z\_:.Y\ : ‘ISL\») 2%
when marked ‘No’ no 0 ¥ Tt > ) =i )
va [ sdauy
ves b =
23e. Were toilets and urinals clean? NO D Y Sl Jpal Aaf il Ja 23e
na [ smiy
; faada; ol ¥ s
2 24a. Were doors clean?require comment when YES m i ol o ‘fﬁy ‘fu,\s dﬁ 24a |2
marked ‘No’ no [0 ¥ grasill 2 Y Y S W)
NnA [ smny
ves K
24b. Were walls clean? no OO ¥ faaydai el clS Ja 24b
nAa [ amiy
ves [XI
24c. Were ceiling clean? _ NO D ¥ e i casall S Ja 24¢
vAa O sy
ves [X]
24d. Were vents clean? NO O b eada; dliall culS Ja ,24d
A [ sdany
3 +
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Scores Critical Areas L) Yol pATH]
24e. Were floors clean? YES P Ll ml:",,u,‘,'“f ‘I;TL'SLS‘JT' ‘.24e
require comment when marked ‘No’ Nno [ ¥ Gl om o MY Ay a1y
NnA [T smsy
YES pa
24f. Were baseboards clean? NO |:] ¥ a4,k 3ae )l ot Maiall )50 s da 24f
NA [T syy
YES pi
24g. Were grout clean? no [0 v Sl LW S da 249
NA [T sy
YES [X] o
25a. Were trash containers clean? No [ ¢ ks Aalaill il gla cuilS Ja 253
2 NA [ skuy )
ves [
25b. Were trash containers not overflowing? No [ ¥ fali e daladll iy gls cuilS Ja 25p
NA [ 3buy
YES pad L ]
2 26. Was the restroom smelling clean & fresh NO D N gi Gsy) Adinia g A0k oleadl Al CailS Ja 26 2
(without any offensive odor)? fplanll & 4gy S dai,
NA [ sbiy
v . % 3 alaadl 8 ol jagadll S
27. Were all the facilities inside the restroom in YES g SRl Sl g ei 2
good working condition? .- TR T
2 require comment when marked ‘No’ no [0 v sl (o2 MY LAYl s 1y | 2
NA [ shiy
Y 3 f(3) ikt andll Acld i e 8
28. Was the Mosque premises clean? es ] ( ), }3’_“ i ..;f Li;'—‘l'u_ ‘TJLS ;ff 28
2 require comment when marked ‘No’ No [ v e i 2
N/A ki Y
Comments: ccBaadiall A N\
FOR OFFICE USE ONLY Laid ilall aladiuy
Unesal) BAN Tl e 2ol . .
9 : I : 1)
% |ACTUAL SCORE| maXimum | Evaluation +
Approach Aaaall g adill /e b B | 4
Greetings and Initial Checks Y il s cam il [ 2
Appearance and Behavior of Staff Ol sall Al pebaa |3
Service Ll |4
Cleaniiness - Restroom and Mosque el y Cilalaall — dilLi [ 5
TOTAL £ saaall
+ 4
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SERIAL NO.

ADNOC Distribution

AL 2AHRA F/S 84S
AL ZAHRR AREA - AJHAN,TEL: 067435536

CASH RECEIPT
Date ; 24-83-12 12:07 User : 0

Uehicle ¥ & 2245 Punp & : 6

| QUANTITY PRICE AHGUNT

ULE-95 %060 1.720 5.0
TOTAL : DHS 50.00

i1D:1080845108  Batch: @

Signature:

THANK YOU TOR SHOPPING
AL 2RHRA F/S 84S




A




