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PROJECT: ELARA - C-Store

o
Pan Arab Research Centerw
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
| ’Lq Name Number | Name Number | Name Number
Coador |20 | Oeide] sUs) wo wowe| [T [ |
AN
Gender Height Built  [Spectacle§ Beard | Mustachel il hnic Groups
TIM [S [T | M |F |Yes| No|Yes| No|Yes] No jindian [Pakistani[Filipino [Expat. Arabs| Others:
E]EIEIDDIDDDEIE]KIDEI O ]
EMIRATE ";2:‘;‘" AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Aman | R23A | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oIV ol [ A\ G35 | 9] 2 NGB [\6Re
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
vist T O oY O O O O | O
1. INTERIOR IS0 dalalall Apda 1
Scores Critical Areas Tl el Jagiy
1. Werethe gutomatic doors closed andthe  YES E A Ul Al S5k 53 ;e‘Y\ il da
2 door and side glass push / pull bars or Sam Allas s ULl imiiafiS 2
handle thresholds working in good order? NO D oo ot e o= 9
2a. Were doors and windows free of YES A Slasan (e AW Mgl u‘f‘ﬂ\ <l Ja 23
fingerprints? no [ 0¥ Ll
2b. Were doors and windows free of ves B e gl e il s L.—")%‘\J.‘ <ilS da 2b
3 smudges, spots and streaks? no [ ¢a ghadll g 284l 3
2c. Were doors and windows clean withouta yes [ Qg Addas 31 gl 5 ) il da 20
hazy film (condensation due to climate or ey @\.ua w\Sa) EEE Al aisS
temperature may be present) NO D b (3. ) o el
3a. Were advertising materials, Pictures and ~ YES O s ey osall @dle Yozl i< da 3a
menu strips on menu board faded? NO m y ey g Al daudly pS gaii slakall L)
I eiSie Y o sall cals Jda
3b. Were advertising materials, Pictures and ~ YES D axd J):_j,fiéln ‘. Lg—\ﬂ A.\.:}Ab::“ 4 3b
2 menu strips on menu board torn? requires ——-ﬁ:‘" j"J; = e N ¢ )5 2
comment when marked ‘Yes’ g sl (oo aad” ALY S
no Dy
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dadeyaisdl i< da 3¢
menu strips on menu board smudged? NO [ﬂ N f4ddala gasd aladall 23 8
4a. Were counters, display cases, self-service ves D 5 jeal s Al Aaddll Glalie ¢y gl
areas an? dri]spenserks Zlfar\e]lq? require eadulas (dispenser) il gyl
comment when marked ‘No a gl ™Ay cals )
o [ ¥ st day) culs 1)
5 5
4b. Were countgrs, display cases, self-service YES IE px i syl 3 gl 5 um‘i‘&‘ ke
areas and dispensers neat and well ) At {38, (d
stacked? (Should be uncluttered and ‘)‘;S—-—M ( lspenser}
without excessive amounts of products) no O v vy« Al e 3l gally catiall 0585 ¢
(e 33 S llin ()55 Of
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Scores Critical Areas LI LN PR Lial
ves [
5|5. Was there any smell of rotten stuff? NO Yy 320l ol sl Aa4 L;i s S 515
nva [
YEs []
3|6 Were there any fiies visible in the storeor g AN Gep gl SO 6 3
in the eating area? fdaall 4 (L)
na [ ; ,,:"
. o o Lt 3dall SV ¢l ) i€ a7
7. Were Lights and light fixtures functioning YES " ot Lar by guSa 58 5B B ) gacay Jea
properly and unbroken including ones on 2) Caladall 4als a5l ) guial ll3
2 menu boards? (Specify location in s i S 2
comments) require comment when (Slag il b adsall
t ’ . v‘ LLAN T | - -\S "l
marked ‘No NO D v za gl sy YT AdaY) 3
8. Was the expiry date mentioned on YES ; KPR 1) 4Sha el As 5 IS
perishable food items (sandwiches, E m ™ ,){ "Jf ,”S. ,‘L«_u‘. ?"J.. ¢ ] dﬁ’ 8
6 breads, cakes, salads etc...) within the s V830 Cpae Sl ALl 25050) 6
validity period? NO [ ¥ (Lo cchlldud) (a5l iy puidl)
5 dus Allay ol Sy il culs a9
9. Were tables and chairs well maintained ves D9 P~ el S é) <o s
and unbroken? require comment when . o il
2 marked ‘No’ NO D 3 e gl o MY Al il 1) 2
nva O b
@)A/@LLA‘EJ\):JIZ\_)_).\CA\SJA 10
10. Was the temperature reasonably YES El axd ¢ shne JS5
2 comfortable? require comment when o N Y] S 13\ 2
marked ‘No’ Tt > I )
no [ v
ES [X i i Al Slus Y claale culs
11. Were door mats in good condition? require YES L - . T' == "\JT’Z_,\A\J!L?’E%l a
2 comment when marked ‘No’ no [y gl o> ) = ) 2
va O 0
ves [] ‘
| 12. Were lights turned on at dusk or sunset no [1 v P2l Ay ie el gl Jledl 5 da 12 5
and during bad weather? y ¢ shalall sl J3a g g jall of
N/A Al
3| 13- Were trash / Grease containers clean and YES B gl gl /Mgl Ol S s 13 3
dumpster Lids closed? No [y CAilie Aaladll o Adae | 5 A
2. GREETINGS sclwa il foladl 2
@res Critical Areas Al Ol Jalail
6| 14 Were you greeted with a smile when you YES B s i L aag o cus il 23 s 14 6
entered the store? No [0 ¥ fdaadl )
YEs []
3 15. SDé?ot!:ﬁé;equest customers to quit NO D ¥ foaal e A N el b Ja 15 (3
nva B d_,};:{
vyes 4 Lt &S0 ik gllfils sall Wl Ja .16
. Lo ’t : .
6| 16. Did he thank you as you were leaving? no [ . § s e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS s g Coilisall sga .3
Scores Critical Areas bl c¥laal L\al
5| 17. Wasthe staff presentable and well ves Kl o e Y Ol Jedae OIS d 17 5
groomed? Nno [ N CagBlil JalSy
4|18 Was he/she able to communicate o YES [X] prd o ol il o 108 alasall S Ja .18 4
customer? Nno [ ¥ SOl
3|19 Wasthe staff wearing visible ves [] pe Letde seday Qe (53 Cpidsall IS Ja {J 9 3
? . > g g
nametag? NO ¥ NO WM |%.::y ?uY\:Q
. YES pd : o
5| 20. Was staff courteous / friendly? no [ q Colihal/paga gy ot (il sall (S Ja 20 |5
4. SERVICE <daadll 4
Scores Critical Areas gt @Yl pATH]
YES A pn Ll 3 claiall ol sall S da .21
21. Were the items and ingredients you e o ’ vjim 50 sie
ordered available for purchase? require L. . I
3 comment when marked ‘No’ no 0O v gl (o200 MY A Y S ) 3
NA [ iy
a5 Al A pall aan il gall pandS Ja 22
22. Did the staff scan all the purchased YyEs B # ol Uﬁbyﬁ;&m e
6 items? require comment when marked o ¢ > 6
‘No’ c;uA}ﬂ\ 12" Y M\;‘}]\ vl \J!
no O
. _YES B oo Al ol sall Juady o silagall a8 Ja 23
4 23. i?lli tsrfpztra;tfep(lzzcrfyfg:gsind nonfood item No [ Y LSl loaam g O (pe 8138 uid) 3l pall 4
NA [ ey fAakise
. lainia 428y clia calla 53l abual)
24.  Were you charged the correct amount? ~ YES pri i ?‘m g ,Lﬁbyfjﬁksd\é‘ 24
5 require comment when marked ‘No’ cra sl o Ll s 5
Nno O ¥
YES B o 5y o) Joas clile e b .25
6125  Were you offered a receipt voluntarily? ¢ i o
y P no [0 ¥ NI ©
YES ] s o flonea ol gl dsde) i b .26
26. Were you given the correct change? Sy adall alidl salely Cals sall o8
5 require comment when marked ‘No’ no [ ¥ frana 5
sl oa e MY ALY S 1Y
NA [ @iy
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Comments: silBadal) / guledll
FOR OFFICE USE ONLY 388 (il PYKE |
% Alavsalt Jaiail bl e aal Evaluation: i

ACTUAL SCORE

MAXIMUM

Inviting Interior

Jtaall Adhial) ity |1

Greetings

Slaa il / el

Appearance and Behavior of Staff

Service

2
S e 9 (il gall jglia (3
433 |4

TOTAL

£ 3a2all
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s
ADNOC DISTRIBUTION
AL MIRGAB S g — 771
SHJ— AJ RD
SHRAJAH, NE
DESCRIPTION . QTy PRICE TOTAL
Vitaene C 1,00 4,25 4,25
Vitaene G . 1,00 4,25 4,25
vanilla Cup __ 1,0 6.25 8.25
Ext Spear pell 1,00 2.00 00
TOTAL 16.75
CASH PAYMENT 100.00
CHANGE 83.25-

You were served by operator 1
DATE 11/08/2012 16:30 T1 83 01 8274

THANKS FOR SHOPPING
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