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SERIAL NO.

3|7

7

Pan Arab Research Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
OC&J—_L Name Number Name Number | Name |Nunllber1
Gender Height Built Bpectaclesl Beard Mustache] Ethnic Groups
M]F [T [M[s|T[MIF [Yes [ No | Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROORODOKMOROX KA O O O O
EMIRATE ";:Z‘:,:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é':x‘aﬁ" Ajman K'::ismA'ah Fujairah
O O O X O O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alglal olc | o[¥ | 5]lo | 0l4 [ o]3 [2u8:208R5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O ] vISIT O O O [l | =® O
1. APPROACH rdbaall sad A3l o ol Y 1
Scores Critical Areas Aot il s
ES X . L ae g .

1.  Was signage visible from distance of 500 At 50500 e e e dall calS s
meters and well maintained? Can be Nno [0 ¥ o 18 e (e s JS Aliae
included only in first run na [ . ¥ RPN ESW-IPEN]

YES pad ;
2. Were lights working and in good s ua Ay Ay dedislpa¥l S a2
2 > | Nno O v - - 2
condition at the approach? y TSl (el @Y
NA O
YES o ‘
5|3 Were the lights working and in good no [ y 8 s sy Jani sl pa¥h il s 3 2
condition at the forecourt area? y €3 68 gl A3 Allala
va [ L
YES [
4 4. Z\Q?J’SD filling area / forecourt clean and NO D Y S e Akl ol Al diks <y 414
NS
YES axd _
5. Were the driveway and forecourt free of e ddla 3 gl ede dihaiag ookl IS da 5
2 16 10 no O v L . 2
potholes and well maintained? N Cam J< Bliaa g Hiadl
NA [
2. GREETINGS seua Al fAdasdll 2
Scores Critical Areas Al c¥lall Jalai
ves [ o
6. Was there any delay in approaching cabhgall ol i 8 el ol s S s 6
5 No XY N 5
customers at the fuel pump €28 gl Admae die L (e
Y >
NA O
5|7 Did the staff approach the driver side of YES B g e S el (e cilagall Bl a7 5
the vehicle? No [ y eaiLdl
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Scores Critical Areas Lt el - L&l
8. Were you greeted in a friendly manner ~ YES pr haly) 435 48yl ol cuali ida 8
(pleasant feeling)? NO D ¥ ¢ (ke
5| If no, please describe behavior: Was it Ol da il all obu uasy A slay Y 5
arrogant, without any expression, normal sgle couladll e JUa ¢ 5 all Caal,
etc.... L
YES[] |
4|9 Did they request customers to quit Nno [J N O B LN e gsibagdl Gl a9 4
o) o
smoking? ¥ Copaall
VA BT g
YES axi
10. Did the staff thank you as you were N SRS S Laiy o S8 Cala gl W8 10
5 leaving? No [ ¢ S
eaving ¥ SOl
NA [ AR
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Solug HHha 3
Scores Critical Areas Al Lol Jalash
5| 11. Was the filling staff presentable and well YES D] Y 258 5l Lant Gali g pglie (S Ja 11 5
groomed? No [] vy NET VA
YES [X]
12. Was he able to communicate with N e Jial s e 150l Cals sl S s 12
4]’ ¢ , No [] o o 4
ustomer” N 05
NA O
5 13. Was the attendant wearing visible@ YES m s lede eday A3y, @ cabsddl S Ja 13 5
nametag? $7 5o g3 dans!
QuLp AlDTg Peap NoOTOE Nno [ b cr=s
YES [X] ;
6| 14. Was staff courteous / friendly? . e Telabal /03935 ) gila gall dsda 1416
N No [ ¥
4, SERVICE sdadaly 4
Scores Critical Areas Ayl Sl Luai
YES [] s .
2| 15 Did he follow the instructions on the No [J v Uy e 53 5a gl laglail) Cals gl & da 15 2
Rahal (Fuel Card)? . ¢ (35850 e dilly) s,
N/A b
g| 16 Did he confirm and repeat amountand ~ YES [ a1 2585l e s s e cal ol ST s 16 6
type of fuel? NO D vy flralina o il
g| 17- Did he fuel as per customer's instructions YES p - OV Sladed casa gAY e i o 17 6
- Dhs? NO D ¥ LIPS
5| 18- Did he offer to clean windscreen YES [d o cun bl Zla ) Cadass wlle o=se da 18 5
voluntarily? (front & back) NO D y N SN =le¥l) i
YES [X] i .
5| 19. Were you charged the correct amount? NO E ?:: flania 4ads elia il el il da 19 15
YES axd
b adall adad) sale L aks oot 18
6] 20. Were you given correct change? NO I:] 3 s Stiall el 2oy )Ao e¥dr .20 6
v Yraa
NA [ ok
+ 2
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Scores Critical Areas

FEWRORN JERN PR Jaladl)

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

lia S Jla (b i) Piaaall 3 oy 5l
Nno [0 ¥ (Jadfadd (ym ye
@mﬂ‘ ™ "‘uj" ‘LL;Y‘ Culs \.}‘\

nNa R o
5. REST ROOMS 1(?&’4‘ feudh 53) al g 5
Scores Critical Areas Agalud) claalt Jalash
YES i
22a. Were they adequately stocked with all w ‘u; Ay g_nall il lall asens 8 e S Ja 223
necessary supplies such as soap? NO fh gl Jia
va O ssuy
ves L1
22b. Were they adequately stocked with all m P; Ay gl Sl luall maeng 3 jeae il Ja 22b
3 necessary supplies such as toilet tissue? NO <l gl (3,99 Jie 3
No_Tssves  @5) nA [ sdyy = o
22c¢. Were they adequately stocked with all YES [ s Bl clejbind gene B e ilS Ja 220
necessary supplies such as paper towels? NO D ¥ 048 ) ol Ladliall Jia
(paper towels are not required where fully Gildbaa g die Aol e A8 )0l Calliall)
operational hand dryers exist) nva X JabiY (Y a0
¢ : $aadai Jubaalt CuilS
23a. Were sinks clean? require comment when YEs IX P 2 all i L.LL . dﬁ 23a
marked ‘No’ o O ¥ gl oa s MY A S 1)
nva [ skny
: 34055 Ul el cuils
23b. Were mirrors clean? require comment YES i L all ,,3}" . L:;j‘ L_U\Sﬁ -23b
when marked ‘No no O v gl sl oo YT Al S 1Y)
nA [ sy
3 faadal eyl Cldiae cuils
23c. Were hand dryers clean? require comment YES Iz pr 2l ) L*S:J‘j,, :—'\;.y\ w\sﬁ 23c
3 when marked ‘No’ vo [ b gl e " Al il 1) 3
NnA [ akiy
: iyl ¢ sibeall Sl ¢
23d. Were dispensers clean? require comment YES P . ‘ UHW“ . l;w %\éﬁ -23d
when marked ‘No’ no O v ool e YT ALY S 1)
nAa [ sy
YES pad
23e. Were toilets and urinals clean? Nno [ ¥ Saguday Jpal Al cilS Ja 23e
na [ skuy
; Shiai ol oY)
2 24a. Were doors clean?require comment when YES o L. . ?,\},y TU}S "h 24a |12
marked ‘No’ no [0 v a2 T Ay s 1
na [ smuy
YES psi
24b. Were walls clean? Nno OO ¥ $iaks el cailS Ja 24b
na O sy
YES i
24c. Were ceiling clean? NO D ¥ feakay Canall S Ja 24¢
NA [ seiy
YES pai
24d. Were vents clean? Nno OO v eaids Ml oS Ja 24d
nA [ sssy
3
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Scores Critical Areas L) ¥t hlai
\/ . ?‘ . PR . A -
24e. Were floors clean? YES e L al mb,,"’,\,"taf;rfls\;r "246
require comment when marked ‘No’ no [ ¥ gl o MY Y s 1y
na [ ssuy
ves B
24f. Were baseboards clean? NO D b 8k sactall & o Mliladl ), 50 il Ja 24
nvA [ seyy :
YES pai
24g. Were grout clean? no [ ki fadas I3 (S da 24
Na [ sy
YEs X
25a. Were trash containers clean? NO E] b ks Aotadl) iy gl il Ja 253
NA [ adiy
2 S - 2
YES axd
25b. Were trash containers not overflowing? NO [] ¥ flails ye Al lgla culS Ja 25b
NA [ by
ves ] o ]
2 26. Was the restroom smelling clean & fresh NO D v &) Q) Ldaia g Adida aleall dadl ) il Ja 26 5
(without any offensive odor)? flaleadl 3 dgy S Anl
NA [ sbuy )
0S8 Jesd slaall 3 il gl TN
27. Were all the facilities inside the restroom in YES e ’ f o ee = vi 27
good working condition? . N e
2 require comment when marked ‘No’ No OO v gl sl o2 MY Ala Yl S 1)) 2
NA [ sbiy
YES (X ; 9(5) Cadal dawall AelE 4 e
28. Was the Mosque premises clean? K e ()A js‘“ ' ";TLLJ;.;T‘:L'J\S ‘:l‘a 28
2 require comment when marked ‘No’ No [ ¥ s AEal e 2
NA [0 sy
Comments: sUBadlall f gabadl)
(A _wops WenRING  NBME 1At Bur  fputn alaT. READ NOME -
FOR OFFICE USE ONLY P2 isall @l-!ilu\!
Alaecall BEY LAY Aoy sl . ;
) - . : ]
% | ACTUAL SCORE| maxmmum | Evaluation pid
Approach dandl i aagill /oge il BV 1
Greetings and Initial Checks LY il g s il | 2
Appearance and Behavior of Staff Cbsall Sobug jelaa | 3
Service iLaslt ] 4
Cleanliness - Restroom and Mosque aasall g Glalaall — ddlal | 5
TOTAL £ saaall
4
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ADNOT Distribution

PHODUET QUARTITY PRICE RHOUNT

B . e

DR D LS

fOTAL : DHS 50.88

Ti0:1008828200 - Batch: 8

Signature:

THANK YOU FOR SHOPPING
AL RANTAR F/S 828

-/
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11 WAKTHA £/ 828
RAMTHR A £ -, SEARIDN TEL:04-5381599
CasH RECELPT
Chdte UM ke H S
Uehicle § P d ;7
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