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O < w Emarat 1 &5/ 4 Eppco / Enoc | B a49 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
23 Bty 2oy [ Rasuu |2 CotlNowne o ogl [ 1]
Gender Height Built _ [Spectacied Beard | Mustache] Ethnic Groups
TIM ]S | T [MF |Yes| No|Yes[No]Yes| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EEIIDEIDDDIZID[ZIDEID O |
EMIRATE V,::Z:i’ﬂ“ Abu Dhabi {  Dubai Sharjah Al Ain g’;‘:‘ai’: Ajman K'::ism‘;'h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 28] o2 |\ \ > ol\ lol2 a2be3D\)
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday. | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
oo o o R OO O O O O
1. APPROACH AND CLEANLINESS LU PR I |
Scores Critical Areas Al Yl AT/}
YES XI ari
1. Was there proper sign to the Lube no [ y dahie o AYall dsial 5 da 5l @llia oS dﬁ A
changing bay? T i
nva [ shuy
_ YES pa
3 2. \égg:;ir;z(l;;be changing area clean and no [ Y TRy Ak ) e dikie ciS a2 (3
nva O sy
ves [1 a . o
4l Was there any oil leaking and falingon = q Sl ae sy cuill ot gl i S da 3 4
to the floor of the lube bay ? Sy 3l i Ashaie A Y
na O abuy ?
YES o
21 4. Were the waiting area and table clean? NO [ M) Chaudas Al glall Uy ddhie S Ja 4|2
va [ asuy
o - vyes I
2 5. L/vvoariitnhge?tebwsmn in the waiting room NO D N o Lyl dLe Ja sl S s 512
na O sk
ves I s g .
6. Was the board displaying complimentary \ o ] q Al e jeka il Aaslll il ds 6
services neat and clean? faadai s A0 He Agilaall Cileadll
na [ by
2.  GREETINGS AND INITIAL CHECKS Y il ) qua il 2
Scores Critical Areas Ayl Lt PARH]
3|7 Was there any delay in approaching ves [] pr T NG PR S S 4 3
customers? NO N ol g (il galf
8. Were you greeted in a friendly manner ~ YES X p sl ddsia b dh il ds 8
(pleasant feeling)? No [ N ¢ (z ke
S da b sall @ shi Ca g 08 la y Y 1Y)
51 If no, please describe behavior: Was it Li . ﬁ jj;‘ j:ﬁ © J,‘ ‘15
arrogant, without any expression, normal @ > L 23 e an
efc..... ..
+ 1 +
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Scores Critical Areas Laauallt e pATH]
9. Did he guide your vehicle for positioning YES ; Giall &l I lalia b il oall Al

3 at the stopper and asked you to switch . :,:; ‘L‘J o G‘xé_‘u :LL . dj‘ LLS; 9 3

the engine off? Nno [ ¥ el ik S A 2
10. When asked by customer, was the ﬂ Pl S U cJaaadl ¢ alh gall Jya Ladie 10
; YES ol J haall (0 i :

5 attendant kpovyledgeable of_ dlffer_ent il 5 &gy 30 il /E‘J"" alis o e 5
grades of oil, filters and their relative NO D N o i
benefits? fledo JS 158

YES X : .. .

4| 11. Did he offer the waiting area to you? NO ?: oMY A8 e eyl elle vae ds 11 (4

4| 12 Did the staff thank you as you were vEs [§ € a5 i€ Ui oSy Gl pall 6 b 12 |4
leaving? NO D v YD i & S A .

3. APPEARANCE AND BEHAVIOR OF STAFF TS sy il galt she 3

Scores Critical Areas Tl ¥l AV

_ ves §
3 13. gzsﬁt(;w;?umform of the attendant neat NO D Y ey Gl Al s sl Gl S da 13 |3
NA [ sy
YES ; B
14. Was the attendant wearing visible - = oy A8y (o1 5 3 5a sl Cala gl IS o 14
3 NO [A ¥ ) 3
nametag? _ . Srsiae dand Lle
NIA gﬂw‘f PGNPV
YES pex .
15. Was he able to communicate with e dalsill e 108 Gl sl S Ja 15
3 customer? Nno [ v o- - 3
. Fusl
Nna [ sy
YES A
4 16. Was staff courteous / friendly? No [ ¥ flakal/la ga g Cala gl S Ja 16 |4
NA O sy
4. SERVICE dadll 4
Scores Critical Areas Al c¥Laall B H]
; 0SS ) aailly Cabs gall A8
17. Did attendant check whether you need ~ YES g TR L_UL’J i }J ¢ 17

3 top up or complete oil change? S0 ot ol Gl ALY gliats L) 3

~ no [ Y e alSIL

3| 18. Did attendant check with you whether ~ YES pd R S 1) Lagd e cabagall 38n3 Ja 18 3
only oil is to be changed or oil with fiter? yo a y IS PRCITRN IS R ST WL

19. Did he check using gauge the quantity ~ YES [{] ard plREul Sl 5 sie Qi el gl B Ja 19

3 required to be topped up and informed g A 3 AaS W G anl] bl 3

you? NO D Y el wlalif Liéla)
PO Sl 3 e AL Caly ol L .

3| 20. Did the attendant check for oil leakages ~ YES R o oe uﬁ 73“”8: )ﬂﬂ" _ b}{ij Qd:l 20 3

under your car from filter and drain bolt? Nno [ q IR AR
gy i

3| 21. Did the attendant drain the used oil YES P Janiesall 3 JS i il gl W8 Ja 21 3
completely from your car? Nno [ Y il (pe

5| 22. Did he ask whether you want the engine  YES P el el daue b i of @il s 22 2
to be flushed and did it if you agreed? NO |:] N Celis) ga Jla el

3| 23. Did the attendant fill the correct grade as YES A il Aa e ¢ Al Calhsall 6 Ja 23 3
you requested? Nno [ y fledlls Al Aaaial)
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Scores Critical Areas Al YLl Lia

5|24 Didhe requestyoutostatongiieand  ves Bl e a5yl iy e of e ot 1 24 1
minutes? no [ k] Sl y 4 Bad) Jaddll Alla
3 25. bDid t_he'attendant ensure that the carter YES ‘ o q:lﬁ{;\/_j);\:jli‘;b Lﬁlﬁﬁ 25 3
olt is tightened and there are no leaks? no [ y ~ e sl
26. Did attendant carry out the following Ll lia gaill ol jaly calagall J8 Ja .26
complimentary checks: a0l
ves A
31a. Battery Water top up no O ) ijhdlldls 3Ma.
na O sy
YES ol
31b. Coolant Water top up NO D b coolant/s y:all ¢l ALzl 31b.
na [ sdy
YES o N
31c. Auto Transmission Fluid top up NO D N S ’LP u” u\“‘ 31c.
(Osduenadt M)
na [ sy
ves ]
31d. Brake Fluid top up NO D N al il 2y j Adlal 31d.
va O sy
ves Kl
31e. Gear Oil top up no [ Y ool allcgyiilal 31e.
nva [ aduy
ves A
31f.  Air filter cleaning no O N dd gowBs 31F.
na O by
ves &X]
31g. Wiper Water top up no [ y ol il ele dils) 31g.
na [ sy
YES pa
31h. Clean engine using air gun no O Y ehsall atsa laiuly o el Cala 31h.
na O sbyy
3| 27 Were any of your questions related to :"E)S lg ?: dalaiall elilind e g ‘_A‘i :*T.'L—?Qf‘ k—“—‘ da 27 3
lube change answered? S M s Aglany
na O ghuy
Ve . . i 1. N
3 28. aig (t:r;? 's)taff place the mileage sticker in :lf)s ‘ ?: Jm@mﬁmﬁﬁ;\ﬁ 28 3
' va [ sduy €5
ves [ ~
4| 29. Were you offered a receipt voluntarily? ~ NO O Y S0 LA Wl Jeay ile (i e Jda 29 1|4
na O asuy
5.  REST ROOMS AND MOSQUE aaeuall g (pLasdl sl g5) Aol i g .5
Scores Critical Areas Apulull) ¥l Jaladl
3 30a. Were they adequately stocked with all YES % ™ 3y pal) il el asans 3 e 23S Jb 302 3
necessary supplies such as soap? NO 3 o sball Jia
va [ iy =
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Scores Critical Areas ot c¥laall Lalail
. ves B o
30b. Were they adequately stocked with all no [ v A s el e Sliusall aaany 3 Jeae il Ja 30b
necessary supplies such as toilet tissue? Sl ol G549 Jie
vA O gy =
30c. Were they adequately stocked with all ves X ad A pall cla il &8 ene LS a.30c
necessary supplies such as paper towels? no [J y 48 ) ol Cadliall (B
(paper towels are not required where fully Gldiae 855 vie dygthaa e 44 allidl)
operational hand dryers exist) NA O sy (Y1 o
31a. Were sinks ciean? YES E g o f ,,y,fl”f;r‘flsglt‘ 31a
require comment when marked ‘No' NO | Y gl (o2 MY AlaY) il 1y
NA [ sy
31b. Were mirrors clean? YES i ) ('Ait:' Uf;ra\sksda‘\'m b
require comment when marked ‘No’ no [ ¥ sl o MY Ay cals 1y
NA [ gy
= . ?v Y. { ‘ e - .ls
31c. Were hand dryers clean? YES o . T‘Jﬂ ‘;Af,‘ij,:—_'hl:\u ,\SJT "31C
require comment when marked ‘No’ no [ ¥ sl oy MY AdaY) s 1y
NA [ gy
R3] . faakas - ) SliSle cuilS
31d. Were dispensers clean? YES p= . :‘ Uﬁh,‘,‘;,ﬁ by‘uj ,‘SJT. l.31d
require comment when marked ‘No’ no [ ¥ e R (S
NA [T Gy y
ves B
31e. Were toilets and urinals clean? NO b Fhglas Joal L il o 31e

32a. Were doors clean?
require comment when marked ‘No’

fadas ol Y i< da 323
il a s MY Al Y S 1)

YES axd

32b. Were walls clean? NO ¥ faadas lhaall <il€ Ja  32b
N/A Gebds ¥
YES i

32c. Were ceiling clean? no [ ¥ faulay Caaull (S Ja 32¢
NA [ sauy
vEs 4

32d. Were vents clean? Nno O Y fagls bl culS Ja 329
NA [T ey

; P48k il ,Y1
32e. Were floors clean? YES m o a3l %"yr!:ijy\ ..lisd»:.‘.SZe
require comment when marked ‘No’ Nno [ ¥ cao sl o2 R

NA [ sy
ves K o

32f. Were baseboards clean? no [ ¥ ek saeldl) o~ o1 /Lailall )50 culS Ja 32F
va [ sy
ves [

32g. Were grout clean? No O v S LI (IS b .32
nva [ sy
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Scores Critical Areas WO, (A PR Jalash
ves K
33a. Were trash containers clean? no [ ¥ SAals daladll iy sla ilS Ja 332
NA [ abuy
2 -
YEs K]
33b. Were trash containers not overflowing? NO O ¥ Phaili e Aaladll cilyga il Ja . 33b
' NA [ gy
YEs B ] B ]
o |34 Was the restroom smelling clean & o [0 ¥ &F Qs) Alimie y s alaall Al ) cuilS Ja 34
fresh (without any offensive odor)? pleall 3 A S Aad
NA [ iy
X 3 Jexd alasdl (4 i el asen &S o 35
35. Were all the facilities inside the YES o ¢ o= tu_;: IS
restroom in good working condition? i . w4 e
2 require comment when marked ‘No’ no [ ¥ gl o2 YT ALY s )
NA [ Gy
1 €(3) i dawall Aeld o s ofS
36. Was the Mosque premises clean? YES D = ( ), );“ ) e LL?TJLS ﬁ: 36
2 require comment when marked ‘No’ No [ ¥ s gt :
NA [ oy
Comments: scilaadiall f galasll
\L
‘ O/\O y D LQ—’A“
= _ X
FOR OFFICE USE ONLY Jadd iSalf e\.:.':.‘u\l
Wealt B BEl oY) s . -
[ g | : - Pl ‘
Yo ACTUAL SCORE MAXIMUM | EV3luation
Approach and Cleanliness aalaall y o Yl
Greetings and Initial Checks W Sl caa 1
ls\gaffarance and Behavior of i sall gl g ek
Service FUNEN]
Cleanliness - Restroom and lalaall — Aial)
Mosque daeall g
TOTAL £ ganall
5
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SERIAL NO.
mpaan

ADNOC DISTRIBUTTION
AL MATAR S/S™- &7i
f NEAR SHJ MATAR alPPORT
SHARJAH
i
(

DESCRIPTION a1y PRICE TOTAL
YoyagrBronzell 6,00 1100 66.07
Camr 60%5/?{a 1,00 26.00 26 .0

i AU COoL 11,00 11.00
TOTAL 103.00
CASH PAYMENT 103.00

You were served by Operator 2
DATE 18/02/2012 21:23 11 8302 7142

THANKS FOR SHOPPING. . .







