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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash

'SERIAL NO.

(3|76

+ — 4
‘ .
Pan Arab Research Center &

Dx‘-ﬂ)\a) Emarat [ D 451/ 5S4 Eppeo / Enoc IE 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
| Name Number Name Number | Name Number
A |eggo ool | <a@ | qool [Nnpamel Boblde! |
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M ] F |TIM]S|T |[M[F JYes[NofYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROQOOOROOROREODNM O O 0O O
EMIRATE V;z:‘lz'n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘ai‘:: Ajman Kﬁ:ism‘:h Fujairah
O O O ] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s 3141l 6| L] A0 | o0 - ot 6210 16-,
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O E O O 0O O O 0O

1. APPROACH AND CLEANLINESS

(AR ol SEY) 1

Scores

Critical Areas

Tl caaly Jalasly

1.

Was there proper sign to the Car Wash
bay?

YES [ s iue dlaia lo AYall Al p 23Y s cilS a1

Was the Car Wash area clean and tidy?
require comment when marked ‘No'

Nno [ ¥ £l

YES [¥] au T3y Al Ol e st didae S o 2
MO TRINUE PR RER LY

no [ ¥

2. GREETINGS AND INITIAL CHECKS

L RUAT I | PREENA

(pleasant feeling)?

NO

Scores Critical Areas et Ll L
e bl g b Ll ol s S 3] |
3. Was there any delay in approaching YES D oy e L 2t o ubjﬁ ’
5 customers? require comment when - TR e
marked ‘Yes' gl o2 n e ALY S 110
NO IX] ¥
4. Were you greeted in a friendly manner ~ YES

§ (e o) L5 A8 a3 s 4

O
F

5 If no, please describe behavior: Was it

arrogant, without any expression, normal
etc.....?

il S bt sall Sl Cran i sla ) YU | g
£ cgle Ol e Ja sl

ves [1 o
5a. Did the attendant check whether your car 0 y 535 3o 5 )l CailS 10} Lad cada galt (3383 Ja 53 |
has a sunroof? o Aaddy
5 N/A by 5
YEs [ i
5b. Did the attendant politely declined no [ N b 3bnll V) Jpusll o) jal Gl gall (i pe da Bb
automatic car wash if it has a sunroof? Ceatull daamlgal S ds
N/A by < e
6| 6 Did the attendant inform you about the VES [X] g 0 Sl o s pm iyl el a6 |6
price of car wash? no [ y e e o .
7. Did the attendant inspect your car for any  yES [ H | saa il T O T
4 scratches, damages or dents and inform . ’ ::ﬂ“;ifibm M u{”ﬁ eu."%“ 7 4
you? Nno [0 ¥ ferlly e Db 5 ol s (A 8 5 )l
+ 1 +
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2 + +
Scores Critical Areas At ey Liall
5| 8 Did he guide your vehicle for positioning at YES P GY il Gl ol Gl sall s 8 5
the stopper? NO D ¥ 5Ll
9. Did the staff thank you as you wer YES [ _— . .
6 leaving? y you were xo O 4 i e (o) o Ky Calisall i a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (il gl &gl g a3
Scores Critical Areas Al Lol Jalgilt
. [ .
3| 10. :/[\c/j?; the uniform of the attendant neat and :(E)S ?’: 905 a5 (il ol pall il S da 10 [ 3
3| 11. Was the attendant wearing visible YES ﬂl Ledle ety dilay (53 cals gt AS Ja 11 3
tag? NG
nametag NO 4 \2 No y,ame et %C Tyasn
YES [
3 12. ‘c/\tljztsotrfe?’.l?)le to communicate with No [J ¥ sl e deal gl e 1506 Gl sall S Ja 12 3
N/A [ sbiy
YES 3
5| 13. Was staff courteous / friendly? NO % ?: Selahal [ymgay il gall S Ja 13 |5
4.  SERVICE il 4
Scores Critical Areas Ll YLl Lalail
4 | 14 After car wash, did he guide you to the YES IX] waa gall o8 Ja 63 bl i e LBV aan 14 4
vacuum bay? No [ N 98 b} Cii g prane S0 ) a5
. . ves [ A
15. Did any attendant advise you to take care ool 2y acn Ll Ao -
3 :;;/c?)ur personal belonglngs/\(aluables if :/(; ny flad g s s (g8 Al Ao i SIS , 3
YES [X] 3 .
4| 16. Did any attendant offer you seating? NO E ’”; fade uslali G S Calisa s Wl 8 a 16 [ 4
YES i . ‘
5 17. Did attendants wipe your car dry to your no [ N o ol o 0l prinay 5k gl GlE Ja 17 5
satisfaction? D s fa0 ) gald e Lol S
N/A Gabaiy Y
18. Did attendants clean all the glasses and ~ YES pri el s zla S A4S Cadaiy b gl 6 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo i lee Gl ) i G A5 JAI) e S
satisfaction? N/A D PRRA o
YEs [ o
3| 19. Did the attendant offer to empty the Nno [ v bty 8 o s Y Gl e b 19 3
ashtray and clean it? ¢ el Lndia
N/A B shiy
L ) ) YES and
20. Was the interior vacuuming and cleaning E P a5 yled) _L8lal Calaidl
4 of fascia (dashboard) done to your total NO  [[] Y ﬁﬂvdﬂui' 2 “L PP ‘“J“ 20 4
. ian? . LEs w‘).nds‘ag“:ta\.ny‘a)&;y‘
satisfaction? N/A D sk Y
YES - il &l HUaY! 618 Caylaty ) U Ja
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ PR LR AR ik ”: "y 21 4
NA [] sbuy '
YES At
1122 Were you offered a receipt voluntarily? ~ NO [ ¥ 0 asts, s [pdad Joms e e o 22 | 1
NA [T sy
2 +
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5.  REST ROOMS AND MOSQUE ol g (pLeall [ 55) Aol g 5
Scores Critical Areas FIWR I LN PO | Jalash
YES ;
23a. Were they adequately stocked with all 0 é";‘ e jlusall arans 3 je2e 38 J& 232
necessary supplies such as soap? NO e gsall Jie 459 puall
nva O asuy =
YES :
23b. Were they adequately stocked with all O ?: e Slieal) azans s jeae 2ilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull 3l (3599 Jie 4y )9 pall
T na O gsuy
23c. Were they adequately stocked with all necessary YES O i ‘1‘1«1)'{1@‘ aads b e S U8 23¢
supplies such as paper towels? (paper towels no [ ¥ 948 ) 5l) chdiliall Jio Ay ) g el
are not required where fully operational hand i e Agslha pe 48,0 Casiall)
dryers exist) N/A bl Y (A ) e
; Saaks Juliall oS
24a. Were sinks clean? ves I px ol g f,j;,, 7«4\:{1 ﬁs \3‘.24a
require comment when marked ‘No’ no O y & A
nAa [ sy
- ves Tk Yol il da 24
24b. Were mirrors clean? - all nyn Y < 1S 1)
require comment when marked ‘No’ no [ y e e e
na O iy
: ik o) ks CilS
24c. Were hand dryers clean? YES o . ;" @ ,:;,, . 1:;\ fﬁ ‘.\'240
3 require comment when marked ‘No’ no O y el Ay Gis
nva [ gy
: eaaday oy gl Calalle CilS
24d. Were dispensers clean? ves [d P 5 ‘Uﬁ ‘;"‘L\_::;\ d; \."24d
require comment when marked ‘No’ no O v g sl o2 A
va [ aeuy
ves I
24e. Were toilets and urinals clean? no [ N hada Jeal LS4 colS Js 24e
na O gbuy
: gaadai o oY1 s
2| 254, Were doors clean? ves @ pr LAl s ,,in\_\w fj‘:s \.\'256‘
require comment when marked no [ y oo i s i
No va O gy
YES pxi
25b. Were walls clean? no [ y fiida el S Ja 25b
nva [ iy
ves i
25¢c. Were ceiling clean? no O b feadss caaull S Ja 25¢
na O @iy
ves
25d. Were vents clean? Nno [ Y $aika; Ml il Ja 25d
va OO sy
'. . s‘-’ P - . B -
25e. Were floors clean? YES ™~ =l %.%&Aﬁj\rﬁf&dﬁzse
require comment when marked no O y el e MY Ayl s i
No na [ sy
ves @
25f. Were baseboards clean? Nno [ y Sk sl £ gl ailadl )51 <ilS da 25f
va O iy
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Scores Critical Areas EEA U (LT PR sl
YES pd
25g. Were grout clean? No [ ¥ fedul L3 (IS Ja | 25g
NA [ sbuy
YES i
26a. Were trash containers clean? NO EI b faalas alaall s il Ja 264
NA [ abiy )
YES [X]
26b. Were trash containers not overflowing? NO D ¥ flaild pe dalall cilygla il Ja 26b
NA [0 Gy
YES k] au o ]
27. Was the restroom smelling clean & fresh no' [] v ) Adiriap Adai aleadl dal ) culS Ja 27 2
(without any offensive odor)? ’ flolaadl 830 S asl, gl
NA [J Gy
; 3 abaall i ol jaeall aen cilS
28. Were allthe facilfies inside the restroom in ~ YES (Kl pai  duddhasdl o8 ) s @ﬁ:ﬁ.zs
good working condition? o I T
require comment when marked ‘No’ no [ Y gl e T Al cals 1y |2
NA [ gy
i £(3) ks aacall 2@ G e o€
29. Was the Mosque premises clean? YES D e () }.d\ - ..é..ﬁi“ tb\ji
require comment when marked ‘No’ NO D ¥ & A iy 2
NA X ki
Comments: sBaslall [ galadh
FOR OFFICE USE ONLY Lid Gikall aladiay
% FIRIRTRATRT HEU o) T il |
’ ACTUAL SCORE MAXIMUM | ' =
Approach and Cleanliness Alaill 5 al @YY |1

Greetings and Initial Checks | 445¥1 i€l y cun a1 |2

Appearance and Behavior of il eddl o ol .
Staff Ouibgall gl y jedae |3
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Service iaaall (4
Cleanliness - Restroom and Cbalaadl — adldaill 5
{ Mosque el
| TOTAL & sanall
]
4 +




XY

DESCRIPTION QTy  PRICE TOTAL
Automatic C 30.00 00

TOTAL 30.00

CASH PAYMENT 30.00

you were served by Operator_ |
DATE 11/08/2012 16:25 71 §3 01 8273

THANKS FOR SHOPPING -

SERIAL NO.

3

7

6







