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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
030 Arman svsl [Decbalal- T 1 | | |
Gender Height Built Spectacle Beard || Mustache} Ethnic Groups
TIM S| T [M | F |Yes[NoJYes|No. Yes | No |indian [Pakistani Filipino [Expat. Arabs| Others:
DDIZDDIDDIDIZDIEID O 0O O
EMIRATE v;zztiir: Abu Dhabi Dubai Shar]a!h Al Ain ‘(JJTvrvna:\nl Ajman Ki:ismAalh Fujairah
O O O B O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al2T8l ol el 1[4y B2lol o e 4 1320|740
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday[ Monday I Tuesday [Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT D D D D VISIT D D D D D E E]
1. APPROACH :ddaaall gad ?‘.\lﬂ\ [om i B 1
Scores Critical Areas AalulY) Ll PATH|]
YE
1. Was signage visible from distance of 500 sk 50 500 2 e (e e da il calS da
meters and well maintained? Can be NO [0 ¥ Lokl yeas (Sa fus JS0 dbas
included only in first run na [ s s B yallfAl sall
ves [ w ‘
2|2 Were lights working and in good no [ g diam ay s dad sl paYl il da 2 5
condition at the approach? ‘ y TOSA (e ot B
NA B L
ves [J -
5|3 Were the lights working and in good no [ ¥ oo Uy JaniclpaV S b 31,
condition at the forecourt area? ; N € 68 gl At Adlaia
N/A P4 gl
YEs K
4. Was filling area / forecourt clean and - B 1T T T
4 tidy? Nno [ ¥ fA ey dagei Sl Adpdl il S Ja 4014
va O d_,h: '
YES [
5|5 Were the driveway and forecourt free of o [] g LA 3l ededihing Gkl S a5 5
potholes and well maintained? 1 N fua J< Ailaa g Jéall
7.\ I
2. GREETINGS rowa gl fAgasl 2
Scores Critical Areas Al cYlpall pAH]
ves [ ‘
6. Was there any delay in approaching ; ciagall by 3 el gl s S da 6
S Nno B b 5
customers at the fuel pump g 3585l A i Gl e
A NA [ g,
5|7 Didthe staff approach the driver side of ~ YES X pu Aea oo A8l (e abasall BN Ja 7 5
the vehicle? No [ ¥ el
+ 1
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Scores Critical Areas I LAY PR | AT/
8. Were you greeted in a friendly manner ~ YES B a G shal) 435 Ay ey ol a1l Bdde 8
(pleasant feeling)? NO D N T (z e
5| If no, please describe behavior: Was it O da rak sall oL e g o ;L?J‘ Y13 5
arrogant, without any expression, normal gle mtatll (e s 5 all caaly
etc.... «3_,_@\

1 -
YES []
9. Did they request customers to quit o Sl GG e il il a9
4 No [0 ¥ - 4
smoking? g T opail)
| NA L
YES [
10. Did the staff thank you as you were D5 S Laiy o S8 il sall WG 10
NO [X] b 5
leaving? y Solsall
aAd not Souy @Auffﬁ\mg NA O g
3. APPEARANCE AND BEHAVIOR él STAFF 1Ol galt dolug elia 3
[?mres Critical Areas Al ¥l PRI
5| 11. Was the filling staff presentable and well YES B s Y 385l Aiad b g pelaa (4S 11 5
groomed? No [J y $Gul/ L5 e
YES )
4| 12. Was he able to communicate with No [J y godhal sl o T Gaba gl S Ja 12
o 4
customer? . N ol
NA [T
5| 13. Was the attendant wearing visible YES pri besle yeday iy (5 5 Cabagall S Ja 13
? o . 5
nametag? NO D N Y a5 Al
YES i
6| 14. Was staff courteous / friendly? g &= felahal fopagas oy silasall S o 14 6
No [ ¥
4, SERVICE rdaddll 4
Scores Critical Areas ALl C¥Laall Lla
YES [] a
2| 15. Did he follow the instructions on the No [T v ey e 30 5n sall cilagaill Cals gl & da 15 5
Rahal (Fuel Card)? Y € (2550 eda Ailhy) Jls
N/A s
g| 16- Did he confirm and repeat amountang ~ YES B TSl e sy duS e b sl ST s 16 6
type of fuel? - No [ N feladina e ol
g| 17 Did he fuel as per customer's instructions YES [ ax - 05l Slada Cua G 3AN e ey W8 Ja 17 6
- Dhs? _No [O ¥ RSB
5| 18. Did he offer to clean windscreen L/\'ES O s Ly Gl ey Gl e (e Ja 18 5
voluntarily? (front & back) d oeno‘f No [ v ¢ (sl alaY) dnis
o YES [X]  pu . -
5| 19. Were you charged the correct amount? NO D q flanis 4ada oo il s it da 19 15
YES [[] o
Sy el abdl sale s Cals gall WG
6] 20. Were you given correct change? NO D ¥ S gl el }A“ féde .20 6
NA BB '
2
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3 +
Scores Critical Areas Tl Lol PR
Y ) Osn b gl A Cals gall cll a8 o 21
21. Did he provide information about any ves [ uj})d > Clashea &) ol Al g
promotions at Service Station? (only in ? s .
case of active promotian) require No [ ¥ (Jrd/pd8 = e )

comment when marked ‘Yes'

NA R ul

g sill o s el LY S Y

5. REST ROOMS

(alaad) Jeudi ) Aal M i L5

Scores Critical Areas FEI (AN POX ] Lai
ves [1 a8 |
22a. Were they adequately stocked with all ?’: Ay gt il il aaesa 8 e CiilS Ja 223
necessary supplies such as soap? Q 4, NO L= .\ o suall Jie
NO &oap nA [ sy , e
‘ Goyes O = .
22b. Were they adequately stocked with all 5 g 3y gomall Cile Hliwal) ey 3 jgme CailS ds 22b
3 necessary supplies such as toilet tissue* NO 1X . . cull il (5,99 Jie 3
N wa O ssyyy> '
22c. Were they adequately stocked with all vEs 01 =~ s Sl sl gans 8 562 <ils Ja. 226
necessary supplies such as paper towels? No [] N 048 ) ol cadiiall Jie
(paper towels are not required where fully v Cildiaa i ¢ e Aggllae e 4 )l Callial)
operational hand dryers exist) nva B sy (Y1 A
; iyl i) clS
23a. Were sinks clean? require comment when YES E e ol ':y" L}“\Ay\ :LS‘;S; 23a
marked ‘No’ no O ¥ g sl (o MY AR J
wa O iy —
b’ j faadai L yalt S
23b. Were mirrors clean? require comment YES e o gl ..Q., ‘L"\:;l‘ . .EL\S: 230
when marked ‘No’ no [ b = el . N
na [ sesy
N ; faad sl cliise il o 20
23c. Were hand dryers clean? require comment YES - il ’ L*’",\;" ’ '\j\ B \Sﬁ 23¢ ! |
3 when marked ‘No’ no O ¥ gl o2 T AR s 3
nva [ sy
s A ) slall lSle CilS
23d. Were dispensers clean? require comment YES m pr . }J\ i g -LL;Y\ R _Sﬁ 23d
when marked ‘No’ No O ¥ el gl s
na [ ssiy =
ves ] o .
23e. Were tailets and urinals clean? no 100y aalas Jeall el cailS Ja 23
na [ sy
H Caada ol oY s
2 24a. Were doors clean?require comment when YES px ol o L_:y| R JA 24a 12
marked ‘No’ no OO sl o2 T ALYl S )
na [ sy
ves
24b. Were walls clean? no OO ¥ Paglas olasdl culS Ja 24b
nva [ ahoy
ves 4
24c. Were ceiling clean? no OO ¥ ik il \S Ja 24c
na [ shuy
ves A
24d. Were vents clean? NO ¥ faiylas MUl cuilS Ja 24d
' nAa [ sy
3
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Scores Critical Areas Ll VL) pAYH])
; faidas il NI Culs
24e. Were floors clean? . Yes [J [ g - ";',uiy;—:msdg‘.24e
+ Tequire comment when marked ‘No @ no By & S gt .
O\A)\L—QJMQLL N/A D M ¥
v‘Tl 00V ves 4
24f. Were baseboards clean? no [ v 243 S all - o) laitall 1 )51 S Ja 24f
na [ sy
YES axd
24g. Were grout clean? Nno OO v Sl L3 S Ja 249
NA [ shyy
YES N
25a. Were trash containers clean? No [ ¥ fAika: Ll il gla cuilS Ja 254
p N/A [ sbiy )
YES pad
25b. Were trash containers not overflowing? NO D b flali e ddaill Gl gla cuilS a .25b
NA [ sbyy
YES [J o ]
26. Was the restroom smelling clean & fresh ~ ) 05%) Ainie g Aduda; laall a3l <l Ja 26
2 NO ¥ 1 s 2
without any offensxve odor)? | falaadl A gy Sasl
259 :‘) 06 N/A D Gahaly Y y
o 3 alaall § Qi ugadll asea il A
27. Were all the facilities inside the restroom in YES D o el oy = vf\: o
good working condition? @ o N
2 requirg comment when marked ‘No’ JNO ¥ gl o Y Ay s 1y | 2
MM&MD%_ N/A |:| FRRNN
- N YES [X i £(5) caudai dall Aol i e S
28. Was the Mosque premises clean? ES - ( ). }3”“ ) ";?Lix;.ﬁ "JLS ‘:T 28
2 require comment when marked ‘No’ ~No [ v &=l e kAl 2
NA [ sbuy
Comments: GtBadall galeill
FOR OFFICE USE ONLY Jakd iy PIREN
Upawal) LA [l Je ) sl : i
0, - . . ‘
° _|ACTUAL SCORE| maximum | Evaluation sl
Approach Al a0l /oge il y) | 1
Greetings and Initial Checks Y il y sl | 2
Appearance and Behavior of Staff Caibasall Iy jebia | 3
Service dadll | 4
Cleanliness - Restroom and Mosque el y Clabeal) — 23kl | 5
TOTAL £ sanall
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ADNOC Distribution
: AL RANTHA F/S 828
RAHTHA AREA -, SHARJAH TElPM'5301599 .

CAsH RECEIPT
Date : 168612 11:00 User.: 8

whicle# : w28 - hmE: ]
MOLT - QeI PRIGE  AHOUNT

E-fLUS . 31658 1.610 59.00

TOTAL : DHS 50.00
L
T1D:1006826266  Gaten: 8

Signature:

THARK Y0U FOR SHOPPING
AL RRKTAH F/S 828

SERIAL NO.
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-

6







