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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ 1 Name Number Name Number | Name Number
SPY \CRiGuNS | = | | |
Gender Height Built Spectacley  Beard | Mustache] Ethnic Groups
M| F [TIMI[S [T [MJF [Yes]No [Yes | No | Yes | No {Indian [Pakistani]Filipino [Expat. Arabs] Others:
NOOROOROORORROK O O O ||
EMIRATE ";’:Z“i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g"‘l‘;‘ai‘: Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yxp ol \Ja |l slololu oD 24 223
07:00- | 10:01- | 13:01- | 17:01~ | 20:01- Saturdayl Sunday | Monday l Tuesday IWednesdayl Thursday | Friday T~
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst O O O 9R vt | [0 O O O [ | O
1.  APPROACH sl gad ol 00 I BY) 1
Scores Critical Areas Taulod) ¥l Jaaih
. YES i " e 4 .

1. Was signage visible from distance of 500 E 5500 e e A Aa i ciS da
meters and well maintained? Can be Nno [ ¥ o8 i L puma (S $a JSds Ailaa
included only in first run nva [ . ¥ s B all/AY sl

YES [ (
|2 Werelights working and in good no [ y wiea Allay g Jend el paY cilS Ja 2 2
condition at the approach? N SOl et BYY
NA O s
: YES [¥] oo ‘ ‘
ol 3. Were the lights working and in good no [ y oo Allsy g Jexd el gl ZilS Ja 3 5
condition at the forecourt area? y €5 68 sl A Ashaia
NA D g
YES [ X o
4. Was filling area / forecourt clean and o e (U P
4 lidy? No [ YO e Ak oldl Al ddkie i3S 4 14
P i R
YES Al o _
5|8 Were the driveway and forecourt free of  yo 7] S 2l edadalaiag Byotall JS 5 5
potholes and well maintained? ' 9 fam JS8 Alasy il
R 7-N 1 Y
2. GREETINGS swa gl fAadl 2
Scores Critical Areas Al SY PATH(]
YES'[] e o
6. Was there any delay in approaching bl o gt 8 il gl s S s 6
5 X ; no [ Y AT 5
customers at the fuel pump N €398 5l ddaae die LN e
T7-N I
5 7. Did the staff approach the driver side of YES pad den e Al e sl gl 8 a7
the vehicle? Nno [J N e 5
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Scores Critical Areas Al el PAH]
8. Were you greeted in a friendly manner YES [X] = au o) Lotk cm il s 8
(pleasant feeling)? NO D N ® (z e
5 If no, please describe behavior: Was it R A T M A P T 5
arrogant, without any expression, normal sgle mladll (e Ja ¢ g all Caaly
efc.... gLl
YES []
9.  Did they request customers to quit oo S8l Gl e gsilasall Gl Ja 9
4 ! No [ v - 4
smoking? y foaaill
N/A Gl
YES [] =
10. Did the staff thank you as you wer ‘ 5 S Ly o K8 Calagall A8 Ja 10
5 . NO [ ¥ 5
leaving? N ol
Dio NOT Spd THenewtvy  NA [0 0
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall glus sglia 3
Scores Critical Areas Duaalt LY LA
5| 1. Was the filling staff presentable and well YES pxi Y 258 gl At il g yedae (S Ja .11 5
_ groomed? No [ ¥ anl/C ey
YES ] s
12. Was he able to communicate with e Jealsill e 108 ala gl IS Ja 12
4 No [ ¥ . 4
customer? N sl
NA [T
5| 13. Was the attendant wearing visible YES B bale el dildy (5 alasall S Ja 13 5
nametag? No [ y 7 s 59 Al
YES [X
6] 14. Was staff courteous / friendly? . e Seldhal [ 505 sibasdl S Ja 14 | 6
NnOo (] ¥
4, SERVICE el 4
‘Scores Critical Areas o EO B N PLAN PN | S L]
YES []
2| 15 Did he follow the instructions on the No [ v ey e 53 5 sall ilaglatll Cilasall &8s 15 5
Rahal (Fuel Card)? g AN e -uUm) Ja
NA [
| 16- Did he confirm and repeat amountand ~ YES M ~ D853l e sy A o alhsadl SV s 16 6
type of fuel? NO [ y ftlaaline o Gl
g| 17- Didhe fuel as per customer's instructions YES I - O30 Sledes cin AN e W8 Ja 17 6
- Dhs? NO D N ¢ L
5| 18. Did he offer to clean windscreen YES [ s Lun O 8okl s Cadaii elile vase B 18 5
D V%untlaurfll)y‘r? (fr8nt & bek)ng Cen NO y C (A L) 4
YES [ . .
5| 19. Were you charged the correct amount? No [ g flaans 428 clia (il (1) &l Ja 19 (5
YES Y] e
Kty sl dlal salels Cala all S
6| 20. Were you given correct change? NOo [ ¥ il fadl sl }d(, péds .20 6
Y .G‘M
NA [T,
2

forecourt.doc




*
. .
+ 3 + +
@ores Critical Areas Al cNlawalt Latash
Y 1 s> e slee al Cala gall ll 008 Ja 21
21. Did he provide information about any ves [ o UZG:’J'\S};\; i’: o Jrj L "
. . e (ol S Jla (b dai) Fioaall (B Am s 5
promotions at Service Station? (only in i/l i
case of active promation) require NO N (Jad/pd wRaE & i
comment when marked ‘Yes’ e sill o aad” LY S 1
N
NA K
5.  REST ROOMS (alaad el $) Al i 5
Scores Critical Areas FERI (L PN Laiash
ves I
22a. Were they adequately stocked with all 0 (";‘ Ay peall e el arens 8 jeae S Ja 222
necessary supplies such as soap? NO 0 sall Jia
T REY
| YES L o
22b. Were they adequately stocked with all ] iy g el e jlall greng 3 e il da 220
3 necessary supplies such as toilet tissue? NO ¥ <l il (5,99 Jie 3
nva [ sy J
22¢. Were they adequately stocked with all YES axd Ay g peall e isall prans b e CilS A 220
necessary supplies such as paper towels? yq [7] ¥ $48 ) gl Cadliall Jia
(paper towels are not required where fully - Ciliine b g3 dic dysllae e 48 )6l cadliall)
operational hand dryers exist) N/A Sk (Y 2
: RN ERER
23a. Were sinks clean? require comment when YES o . B L}“u‘ %u,\s dA 233
marked ‘No’ no O3 gl o2 MY Y S )
NA [T iy
23b. Were mirrors clean? require comment YES E p L. ?ij*%,\ﬂ\ﬂ‘ -~ "h 23b
when marked 'No’ no [0 ¥ sl (g2 MY ey S
wa [ sduy
23c. Were hand dryers clean? require comment YES & pd L e &:4‘{‘ “‘L“M — Jx 23¢
3 when marked ‘No' no [ ¥ Zae Al o g YT A CiS ) 3
na [0 sbiy
23d. Were dispensers clean? require comment YES o ‘M sl QLUS‘W =i JA 23d
when marked ‘No’ no [ Yy gl o YT ALY Cis )
NiA L iy
YES s ,
232. Were toilets and urinals clean? vo O Y ik Jeal Akl 2ulS s 23e
MA [ zhiy
= | 24a. Were doors clean?require comment when 1ES E‘ o . Fhab ?J‘}”\ s JA 24a |2
marked ‘No' nvo O ¥ g sl on o MY AR S )
A [ zmuy
ves B =
24b. Were walls clean? no O N Yiids JUasldl cdlS Ja 24b
na [ sy
ves [, oo
24c. Were ceiling clean? NO D ¥ feaday candl S s 24
na [ sy
ves M
24d. Were vents clean? NO O ¥ faada; Mlal cuilS Ja 24d
Nna [ sy
+ 3
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Scores Critical Areas Al ¥ lalf Jalad
24e. Were floors clean? YES pad o ?@Lﬁ"‘ﬁlf‘f‘Jy‘ s d“ 24e
require comment when marked ‘No’ Nno [ ¥ Zasill o Y ALY cals 1y

NA [ sy
YEs X
24f. Were baseboards clean? Nno O v 34k aae il o o lailall i 31 clS Jn 24f
VA [ sy
YES ai
24g. Were grout clean? Nno O ¥ T LU IS s 249
NA [ sny
YES o
25a. Were trash containers clean? NO D ¥ $fadas dalaill by gla cutS Ja 254
NA [ shuy
2 2
YES ] i
25b. Were trash containers not overflowing? NO D ¥ faaild je daladl il la culs Ja .25b
N/A [ sdaiy
YES i au
2| 26. Was the restroom smelling clean & fresh No [J y 1 05) Adaiay dadas pleall A3l 5 cilS a 26
(without any offensive odor)? [CEEN g R VR - I I 2
] NA [ sbuy i
27. Were all the facilities inside the restroom in YES g Sl e & w‘ﬁi & !_-
good working condition? ) I R
2 require comment when marked ‘No’ no [] ¥ a2 "V ALY s 1y | 2
NA [ shiy
. o3 PRI W acls . . ]
28. Was the Mosque premises clean? ves [« ( ), o ,} ‘Tb 4 i %.,15 .28
2 require comment when marked ‘No' Nno [ v Gl o2 Y eyl sy 2
l I T T N/A Sy J J
Comments: sSBadtall {3l
FOR O?FICE USE ONLY L3 il alasiuy
WA N TR TDSN N : ”
) : Evaluation: e
% |acTuAL ScORE| maximum | Evaluation '
Approach ddasall s ﬁliﬂl [ b 58N 1
Greetings and Initial Checks Y Sl y il | 2
Appearance and Behavior of Staff b sall Aglus selaa |3
Service aalh | 4
Cleanliness - Restroom and Mosque el y Clalasd) — A3l | 5
TOTAL £ seaall
+ 4 +
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ADNE Dictribution. .

AL HIRGAB $/S-771
IRGAB ARER.SHARJAH TEL:36-5220583

CASH RECEIPT |
Date : 19-89-12 1:%3 bser : 8

Uehicle & : Pup 82 1
PRODUCT QUAKTITY PRICE RHOUNT

ULE-95 n.ae L 58,6

TOTAL : DHS 58.01

TID:1800771200  Batch: 0

Signature:

THANK YOU FOR SHOPPING
AL HIRGAB S/8-T11

SERIAL NO.







