1

PROJECT : ELARA (FORECOURT- FINAL 2012)

5V

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

3|7

N
Pan Arab Research Center w

[ <4 u Emarat 10 s Eppco / Enoc [ & @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
126 (2o 00\ |<aka | qoal lcant red thelvdue - |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M F [T M][S [T [MTIF JYes[No [Yes | No [ Yes | No |Indian |Pakistani|Filipino [Expat. Arabs| Others:
RONOOOMOOMROXROR O O O O
EMIRATE Véﬁ;ﬁi’: AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ' Aman | R2A Fujairah
O O O O O O B % O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
O(g 216 ol 6 o |3 6@()0 o |3 ol @:\o ‘q:]g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 O B O vt | 0 O O O O O
1. APPROACH ddaaall gad adBl [ R (|
Scores Critical Areas gl claall Jalail
1. Was signage visible from distance of 500 e ? R AR — .
meters and well maintained? Can be Nno [ ki & bt s jas (Se fan I Abaa
included only in first run na [ . ¥ B R SWIAPN
YES [X] @ )
9|2 Were lights working and in good no [ g cdeu Al Jasi gl pa¥l S da 2 5
condition at the approach? y SO e b Y
nva [ o
YES g :
5| 3. Were the lights working and in good no [ g G eun Ay Jaad el pa¥l cilS a3 2
condition at the forecourt area? y €3 48 ol At dadaia
NA [ a
YES and
4 4. z\éii filling area / forecourt clean and NO D ¥ G e il i) /Al Aikie cilS Ja 4 |4
T
YES [
o| 5. Were the driveway and forecourt free of o 7] g o A 08N ede dihiag GBI OS5 2
potholes and well maintained? N faa JS5 Lliany aall
NA [ o
2. GREETINGS sewa il fAaadll 2
Scores Critical Areas Taaludl) Sy Laall Lagil
YES pad ‘
5 6. Was there any delay in approaching No [X] ¥ albs gall ol 8 G Ll gldia S da 6 5
customers at the fuel pump y €28 ol Adiima e L M e
NA O
5| 7 Didthe staff approach the driver side of ~ YES prd dga (pe A yall (pe Calagall Bl a7 5
the venhicle? Nno [ N £ sl
1
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Scores Critical Areas ) cYtaall Latai
8. Were you greeted in a friendly manner ~ YES pad Csbaly) 435 4y kol 1l &ds 8
(pleasant feeling)? NO D ¥ $ (zie
If no, please describe behavior: Was it S da il gl gl a2, Y 13
arrogant, without any expression, normal sgdle ¢ ulatll e JA ¢ gl Caaly
etc.... ?_,_é]l
YES []
9.  Did they request customers to quit No [ g oo Bl Gl e Gsilagdl il Ja 9 4
smoking? y $oaaaill
NA B g
YES ]
10. Did the staff thank you as you were No [ ¥ DS S ey o Sy el gall W5 Ja 10 5
leaving? N SOASAl
NA [ (bl
APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) glg selia 3
Scores Critical Areas Aaallt YLl Liah
11. Was the filling staff presentable and well YES K] s Y 08l Lad il g jedaa 1S Ja 11 5
groomed? No [ y Lasl/ i a5
YES ]
12. Was he able to communicate with & dealgll e 108 Cala gl S a0 12
No [ ¥ 4
customer? AT
y O
NA [ 4
13. Was the attendant wearing visible YES [X] bele eday A8y (51 5y Calagall S o 13 5
nametag? € o
9 no [ Y Y oo tre 5208 WJ
YES [X] 3
14. Was staff courteous / friendly? 4 e Selilal fopa 935 opsilasdl S Ja 14 6
No [ Y
SERVICE 1daaily 4
Scores Critical Areas At} Lol PR/
YES []
15. Did he follow the instructions on the No [ ¥ Ay e 55 gall ilaglaill Cals gall & da 15 5
Rahal (Fuel Card)? . ¢ (3585l ode Ailay) Jla
NA [ ok
16. Did he confirm and repeat amountand ~ YES B Sl e s A e i sl ST .16 6
17. Did he fuel as per customer’s instructions YES [X]  axi - Ol Sladat Gasa 1530 ey W8 s 17 6
- Dhs? No [ v RESB
18. Did he offer to clean windscreen YES e elali G bl ol ) b elle vae da 18 5
voluntarily? (front & back) No [0 v ¢ (A Y1) 4
YES |[X i
19. Were you charged the correct amount? NO ?: lasnia daiy el il @ il da 19 (5
YES [] a
JSE el aduall sale by cals o) 18
20. Were you given correct change? NOo [ ¥ ? il aall sl )‘dv e da .20 6
by &
2
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Scores Critical Areas I LAY PO AT
. 1 en il slaa 4l als gall Gl 228 Ja 21
21. Did he provide information about any ves [0 sl doa cleglas sl i
s oIS Jla 3 dasd) QAL;A!GAA_);.UJJ\
promotions at Service Station? (only in v
case of active promation) require NO D ¥ (Jladfpitd 9"}" ‘ﬁ‘ )
comment when marked Yes' g zsa gl o Gayl wis iy
NA B
5. REST ROOMS (plas) el 55) alfluag 5
Scores Critical Areas Tl ¥ pATH]
YES :
22a. Were they adequately stocked with all 0 ?’; Ay gl Sl il arany »)e—u <ils Ja 223
necessary supplies such as soap? NO gl Jia
na [ sy
YES ;
22b. Were they adequately stocked with all O ?: Ay gl il il azens 3 jee il Ja 22D
3 necessary supplies such as toilet tissue? NO um,.m 3,99 Jie 3
na O ahuy =
22¢. Were they adequately stocked with all ves & s iyl e il ayans 3 eae S Jb.22¢
necessary supplies such as paper towels? NO D N JJJ\ Adliall Jia
(paper towels are not required where fully Clidsa B g1 e 4 )ua it Al Calliall)
operational hand dryers exist) N/A ki (1Y) 2
: fRada Juleadl g
23a. Were sinks clean? require comment when YES P L. ~n “,LL ‘fu,\sd.“ .23a
marked ‘No’ no O ¥ gl o2 MY A s
NA [ sbisy
Cagab U el culs
23b. Were mirrors clean? require comment YES m pd o 1 ,,i,, ;\_’L:;l\ u‘sﬁ -23b
when marked ‘No’ No O ¥ ot e i Fl s
nAa [ sy
; caadas ealy) Cilddsa S
23c. Were hand dryers clean? require comment YES m P ol ) g:i;, :\Aﬁ’\ . _\Sﬁ -23c
3 when marked ‘No’ no O v g st o> = 3
wa [ sy
Shadai ) glaall CliSla CallS
23d. Were dispensers clean? require comment YES m o L. \ i g t_‘\;y\ . 'LS‘\J'J: 23d
when marked ‘No’ no O ¥ g sl o2 M A SIS
wva O sy
ves X1
23e. Were toilets and urinals clean? NO E] ¥ gaadn Jeah Akl S Ja 23e
nva O sbuy
; faik Gl g el
2 24a. Were doors clean?require comment when YES m P L. s # . ‘\5 d“ -24a |2
marked ‘No’ no O Y g sill o2 MY A S
na [ abiy
vEs K1 @
24b. Were walls clean? Nno O ¥ Paghi el culS Ja 24b
nA O sy
ves D
24¢. Were ceiling clean? NO D ¥ Sadas el S Ja 24c
wa [ by
YES pad
24d. Were vents clean? NO O ¥ faauds; MLl cuilS Ja 24d
wa [ sy

forecourt.doc

3




forecourt.doc

4 + +
Scores Critical Areas Lot gl BRI
X ; I S R TN
24e. Were floors clean? YES pa o il . ";""Liyt?_;st;rhl 24e
require comment when marked ‘No’ No O v et > it -
Nna [T smny
YES pad
24f. Were baseboards clean? NO D b $Aikas sacal) o Bl i) culs Ja 24
NA [ smyy
YES pd
24g. Were grout clean? No OO v Sl L oS da 24
: NA [ sy
Yes K]
25a. Were trash containers clean? NO D b $addas Al il sla cilS a 253
N/A [ shiy
2 - 2
YES ad
25b. Were trash containers not overflowing? No [ ¥ il e daladll cilgla culS Ja .25b
NA [ sy
YES [X] o ]
2| 26. Was the restroom smelling clean & fresh Nno [ N Gl Qs) Lmia s Tadas paall dadl ) S s 26 >
(without any offensive odor)? Flolesdl 4 dgy S aay
NA [ skiy
P S Jesd oLl 3l entl aonn cilS i
27. Were all the facilities inside the restroom in YES - e ¥ e== i‘i 27
good working condition? L. o s e s
2 require comment when marked ‘No’ Nno OO v sl o2 YT Aa Yl s 1y | 2
NA [ sy
YES [X] i () ki aanall dcls e S
28. Was the Mosque premises clean? ES . i ( ). }_{“ ) ,,;fui\ﬁ L.JLS Ifr 28
2 require comment when marked ‘No’ No [y Gt e R
=
Comments: slBiadlalf / gabail)
FOR OFFICE USE ONLY Ladd iialf PAKENI
Unesall HEN [ BEN 1Y) o . j
9 : : sl
% | AcTUAL SCORE Maximyy | Evaluation i
Approach Aol gas 0l /e ol @Y [ 4
Greetings and Initial Checks LY ity I | 2
Appearance and Behavior of Staff Osib gl i selae | 3
Service Ll | 4
Cleanliness - Restraom and Mosque ssally Glaleall — Zilkal) | 5
TOTAL € axall
4 +
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cASH RECEIPT.
el - User' ‘yl

i,j:,em,qlu ;i Julo!

P FR]I:E S

o

'u'[Hs-l \ zvim e .ss.n,‘:-'ff

mmL ous 5e. an ;_,;. . »}3
i wmmu TR TR
Lo

Signature:

THANK ¥0U FOR SHOPPING
AL HADEEQA F/S 826 R.A.K







