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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name ' Number
2.2 Qs 2o [Rase Bepylo\d [ 1 | [ | |
Gender Height Built Spectacled] Beard | Mustache] Ethnic Groups
M ] F |ITIMI]S [T ]M]F |Yes]No|Yes[No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
NOROOOROORROROR O O O |
EMIRATE V;:;tli'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:v’:‘ai‘:" Aman | R2SAL ) Eyjairan
O | o| o | o|o|ololol®=
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Slg b lul olylola [sflol olul o2 11291132
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF
VISIT VISIT X
0 X O O O O O4d O O O 0O
1.  APPROACH tAdasall gad 2381l [ohe QI JEY) 4
Scores Critical Areas Al e Laall Jalgah
X S . & .. 4 .

1. Was signage visible from distance of 500 YES P 500 2 e e dallicalS 1
meters and well maintained? Can be Nno [] ¥ il jas (S faa S5 Alaag
included only in first run N/A D ) \J S 8T all/AL sl

YeEs [ :
2. Were lights working and in good el un Ay pydadislpaYl cilS s 2
2 - Nno [ ¥ . ¢ 2
condition at the approach? TSl (e b BYY
v b ;
N/A (ashly
YES [] & ‘
o[ 3.  Were the lights working and in good No [y s Al dead el Yl culS a3 5
condition at the forecourt area? N €2 8 M A ddlaia
NA B
YES R
4 4, :/I\C/'z)ag filling area / forecourt clean and NO D YOy dad il Al AShie cilS a4 |4
na [ gl
YES[]
2| 5 Were the driveway and forecourtfree of g [ g O AR gl e dihio Gk S Y5 5
potholes and well maintained? N faa IS4 Alaay aall
NA O g
2. GREETINGS squs il fAadl 2
Scores Critical Areas FIRIRFEAN PN Jatash
YyEs[ & ,
5| 6. Was there any delay in approaching No R g bl bl da s ds 6
customers at the fuel pump a5 gl Adas aie U ¢ 5
N 0 e
Nnva [ iy
5|7 Did the staff approach the driver side of YES [ dea e B8 pall e alasdl it Ja 7
the vehicle? No [J N £ i 5
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2 +
Scores Critical Areas Lualodl) @l J;L'i.?l]
8. Were you greeted in a friendly manner  YES [ s o slaly) 435 48y hay el s il Aada 8
(pleasant feeling)? NO N ¢ (e
5| If no, please describe behavior: Was it O da rab gall @slu Can gy 2 Bla Y 1) 5
arrogant, without any expression, normal sgle ulatll e JIA ¢ all Cialy
etc.... 3 ¢ éﬂ
- P
YES []
4|9 Did they request customers to quit No [ N e gl LN e ) i gall uﬂn dé .9 4
smoking? g € paaill
N/A E il
YES [J.
10. Did the staff thank you as you were SRS S Lay o S5y s gl B8 Ja 10
5 . No [ ¥ 5
leaving? N ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF (il galt &gl g »HBa 3
Scores Critical Areas Ll YLl PATH]
5| 11. Was the filling staff presentable and well YES pad (Y 258 gl A il g edia (IS o 11 5
groomed? No [J N $lal/Gs ya
YES Py
4| 12. Was he able to communicate with No [J N & deal gl e 1508 Cala gall IS dﬁ 12 4
customer? N f0mll
NnvA [ (i
5| 13. Was the attendant wearing visible YES 4 lede Heday Ay g 5 Cala gl (S Ja 13 5
nametag? No [ N N\r\\, Sz 5o 51 4add
YES X i
6 14. Was staff courteous / friendly? =~ Celilal /0505 0y sib sl S o 14 | 6
No [ ¥
4. SERVICE dasdl 4
Scores Critical Areas Ll eyl L\ail)
YES [0 w8
5| 15. Did he follow the instructions on the No [ ¥ Al e 52 5 gall Claladl) Calh gall w81 Ja 15 °
Rahal (Fuel Card)? g T (A8 ede Alhay) s
N/A iy
6| 16. Didhe confirm and repeatamountand ~ YES B s ;< s adie 5y i e alsall ST s 16 6
type of fuel? No [ y Selralios e &l
g| 17- Did he fuel as per customer's instructions YES i - O3l Sladad s O edas pli Ja 17 6
- Dhs? No [ v LIPS
5| 18. Did he offer to clean windscreen YES P i cub . sl o it dlile wae s 18 5
voluntarily? (front & back) NO D y A (PIEN e} dns
YES 3 .
5| 19. Were you charged the correct amount? NO E '“: flasaia 4ady dlic Gl 3 Al Ja 19 |5
YES []
IS sl gl salely Cali ) 8
6/ 20. Were you given correct change? No [ v Al gadll salel ’A‘," ds .20 6
na B
2
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Scores Critical Areas

FITRE Y Jalail

21. Did he provide information about any
promotions at Service Station? (only in

Aia IS la i) Flanall d Ay 5

case of active promotion) require No [ ¥ (Judfpitd oee gl _
comment when marked ‘Yes' g zepiagill (o g "aad" LY calS 1l
NA R
5.  REST ROOMS (plend fel 53) Al i 5
Scores Critical Areas IR L PO Laast
ves B
22a. Were they adequately stocked with all O e‘; gyl e 3liuall piens 3 jeae S Ja 223
necessary supplies such as soap? NO e sball Jia
na [ sbiy =
_ ves O o~ . o
22b. Were they adequately stocked with all v Ay g el e liaall maens b jene S do 22D
3 necessary supplies such as toilet tissue? NO 15 _ _ el gl (3399 Jia 3
N/A DM\*@%\‘? \ﬂ}a \:’19‘
22¢. Were they adequately stocked with all YES E e a9l L Hiall m3as 3 jema S J8 220

necessary supplies such as paper towels? yaq [] v $48 ) gl cadliall Jie
(paper towels are not required where fully Clidaa 55 e duglhe e 4 0 Calliall)
operational hand dryers exist) na [ sdsy (Y A
- Tl o s
23a. Were sinks clean? require comment when YES @ ax L al o ‘:LL u\s“h -23a
marked ‘No' no O ¥ sl o2 " eyl S )
na [ seny
s faadi L)yl el
23b. Were mirrors clean? require comment YES B pr o gl ,,{(,, LL);(S\ u‘s‘\j; -23b
when marked ‘No’ no O ¥ ot el ot
nA [ iy
; Sak ool clitaa S
23c. Were hand dryers clean? require comment YES D p = i ‘*5,?;,, Z\;ﬁ\ wLS“\h; -23¢
3 when marked ‘No’ no OO v SRS AT R e 3
NA B shuy - x ==
; ik ) sl lile cilS
23d. Were dispensers clean? require comment YES px . }J\ i g ZL:.Y\ fu\sﬁ 23d
when marked ‘No’ no O P ok el el s
na [ ossuy
YES o
23e. Were toilets and urinals clean? NO D N Shadai Sl Akl cuilS Ja 23e
na O sy
i Caig ol Y s
2 24a. Were doors clean?require comment when YES E pr Ll s A . ,tsﬁ‘l.& 24212
marked ‘No’ Nno O v gl o n YT Ay s
na [ ssuy
ves P
24b. Were walls clean? Nno O ¥ Sailss landl <€ Ja . 24b
na [ sbuy
ves 4
24¢. Were ceiling clean? no 1y ek Gl IS U 24C
na [ sy
ves A
24d. Were vents clean? NO D N fagydas ML) el Ja 24d
nva [ sy
3
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Scores Critical Areas YEW IR RN PR Jal&il
: Faaghss il ,J1 s
24e. Were floors clean? ves X (e gl ; ";J"'a_,ijyrdj ,15"‘:3"24(3
require comment when marked ‘No’ no O v s SRR
NnA [ sy
ves I
24f. Were baseboards clean? NO D ¥ fagda; sac @l A Rl ) el Ja 24
NA [ sy
ves pd
24g. Were grout clean? no OO v Sl LU S Ja 249
na [ sy
YES [
25a. Were trash containers clean? NO D b fhika; Aalaill Clgla cilS Ja 259
9 NA [ skuy 5
YES [
25b. Were trash containers not overflowing? No [ ¥ il e dalaill cil s cilS Ja 25b
NA [ abiy
YES [ o ] ‘
2| 26. Was the restroom smelling clean & fresh no [0 ¥ 8 09%) Liniay Laadas plaall A3l ) cilS 26 2
(without any offensive odor)? Splandl L8 dgy S Aasl
NA [ 3kiy )
: S Jaad slaall 3 @l gl “5i8
27. Were all the facilities inside the restroom in YES E e S el Sl g 20 ei: &
good working condition? . wom - T
2 require comment when marked ‘No’ no [0 ¥ gl o MY AaYl s 1) | 2
NA [ sbiy
H (5) il amall delE G i S
28. Was the Mosque premises clean? ves [ ™ ( ). )3’_“ | .,;f Li\.‘;\eﬂ ('Jls ‘L-lr 28
2 require comment when marked ‘No' No [J v I s ) 2
NA D shuy N
Comments: staNall / guleill
FOR OFFICE USE ONLY D88 Cagalf PAKEN)
Aaal) WA LGN Y1 o) .
0, . H . . 4 ‘
% | ACTUAL SCORE| Maximum | Evauation P
Approach Aaaall gas a1l /e il Y 1
Greetings and Initial Checks AV Sty qum i | 2
Appearance and Behavior of Staff ol sl gy sekaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y clalaall — dilaill | 5
TOTAL £ gaaall
4 +
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QIDFAR F/S 8u4
HUJAIRRA, TEL: 692384700

CASH RECEIPT
Date : 9-04-12 11:36 User [}

Uehicle § 8 Funp & @ 8
FReDUCT QUANTITY PRICE RIOUNT
W oam m s
TOTAL : DHS 50.00

T10: 1608844165 Batch: 0

Signature:

THANK YOU FOR SHOPPIHG
QIOFAR F/S 844 FUJ







