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PROJECT: ELARA - FORECOURT

SERIAL NO.

N
Pan Arab Research Center w

Ela\)u‘\ Emarat / O & 51/ S Eppco / Enoc / E g3l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
u Name Number Name Number | Name Number
W | =nco oo | | Saca Aol [Rashed [1 o3[V [a]
Gender Height Built_ Ppectacies Beard | Mustache] Ethnic Groups
M F |TIM]S T [MJF [Yes[No [¥es | No [ Yes | No [indian [Pakistani[Filipino [Expat. Arabs][ Others:
OoOOROOXOKMOKEO K O O O O
EMIRATE v;::;:i:‘n Abu Dhabi Dubai Sharjah Al Ain g’:;‘a:: Ajman Kﬁ:ismAlah Fujairah
O O O O | O O m
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln Time out
Og 2 6 06 ol3 C)O (6o} (&) 3 > 3 ]lCP’.tq " 125
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT . - vISIT
00 & O ®m OO O O O
1. APPROACH sl gad a3 000 B L4
Scores Critical Areas Ll YLl Llail
YES tE—- s s .

1. Was signage visible from distance of 500 B e 5500 e e di e dasll S da 1
meters and well maintained? Can be Nno [ ¥ A bl jaa (Sa T JS dliaa g
included only in first run na [ s ¥ s pallfAl gl

YES pad ) ‘
2. Were lights working and in good s s Aoy Ay Jend el ¥l cilS a2
2 A no [ ¥ 2
condition at the approach? N SOSAl g b BYY
. N/A iy
YES pd ‘
AR Were the lights working and ingood 4~ o 0 N s Ay Jaad el gl cilS da 3 5
condition at the forecourt area? ' v € g8 gl Anad dlaia
N/A adas
YES axd
4 4. X\(/j?/SP filing area / forecourt clean and Nno [ ¥ Sy Akl oLl Al dilie S Ja 4[4
nA [ &h:f
YEs [X] &
| 5. Werethe driveway and forecourt free of o [] gy o s ol edadihiay Gkl g8 da 5 5
potholes and well maintained? v fus JS0 Alaay jaal)
NvA [

2. GREETINGS swa il Al 2
Scores Critical Areas Aol Yot Lata
YES []
5|6 Was there any delay in approaching No @ N cala gall ol g 3 ali gl s S da B 5
customers at the fuel pump y 2851l Aaima e (L 3 (ha
NnA O ki
5| 7. Didthe staff approach the driver side of ~ YES K Aga o 4S5l e absadl il a7 5
the vehicle? Nno [ 5 ¢l

forecourt.doc

-




2 +
Scores Critical Areas Al Y Laall PAYH]]
8. Were you greeted in a friendly manner ~ YES pd o shal) 43 5 28y g el a3l Ade 8
(pleasant feeling)? NO D Ny (e
51 If no, please describe behavior: Was it OS Ja b sall @ e Caa gy dela Y 1Y 5
arrogant, without any expression, normal tgdle uladll e A gl Gy
etc.... £
YES[]
4|9 Did they request customers to quit Nno [] gy o el GG e ailsdl il a9 4
smoking? 9 £yl
NA [X Gy
YES [X]
10. Did the staff thank you as you were S S Ly o Sy Cala gl Q8 S 10
5 NO [ ¥ 5
leaving? N ol
N/A D Cdai
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gal) doluyg eba 3
’ST:ores Critical Areas Tt el Liad
5| 11. Was the filling staff presentable and well YES [X] s Y 28 s il e sl S a1 5
groomed? No [J y HETH /S
YES ] a
4| 12. Was he able to communicate with no [ N o dalsll e 108 Gl S Ja 12 4
customer? y ol
NA DT gu,
5| 13. Was the attendant wearing visible YES [ i e ey Ay (o 5 il S Ja 13 5
nametag? NO D vy o . ® g g1 e
. YES [} T
6| 14. Was staff courteous / friendly? feldhal fopasay o sk gall S Ja 14 6
No [] ¥
4. SERVICE ALl 4
Scores Critical Areas EEW I LA TR Jalasty
YES [] i
2| 15. Did he follow the instructions on the No [ v Ay e 30 5a gl Claglall Cals gl &shds 15 5
Rahal (Fuel Card)? v (Al eda Ay Js
NA B .
g| 16. Did he confirm and repeat amount and ~ YES [X]  ax B AN e sy AeS e Gl gall ST a1 6
type of fuel? NO D N felaalina el
g| 17- Did he fuel as per customer’s instructions YES [X] ~ axi - Ol ladad s A eday W8 s 47 6
- Dhs? No [ ¥ £ a0
5 18. Did he offer to clean windscreen YES [] B el sl gy wbidle jase Ja 18 5
voluntarily? (front & back Aladl A
7 ) NO b VVLO));'WAJCL\Ié J’f@f ))@
. YES H
5| 19. Were you charged the correct amount? NO D P’;‘ o 4ads wlia Ll gﬂt adall dm .19 15
YES []
IS aall aludf salels (il ool LG
6| 20. Were you given correct change? NO EI ¥ ¢ il gadl salely "J‘, ed e .20 6
v e
NA K]
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Scores Critical Areas

et Ll Llail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

vEs [T a eyl Jsn e glae Al (ol gall ol 038 Ja 21
Sllia U\S‘J\_s‘_g.lasﬁ) QM\@WJJ}S\
Nno O ¥ (s = e 51
e sill oa p Mpad Adal) S 1Y)

NA ® gul
5. REST ROOMS s(plaadt foul ) Al i 5
Scores Critical Areas Taula) c¥lal) Jalas
ves K1
22a. Were they adequately stocked with all 0 ?’: 4y el e el paeny Uea-« il Ja 222
necessary supplies such as soap? NO O galeall Jia
na [ sny
ves Kl
22b. Were they adequately stocked with all 0O P: 4y g_pal) il inaall arans 8 Jeae S o 220
3 necessary supplies such as toilet tissue? NO u..:\,m “2 159 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves Bl o Rose Slo el arans 3 jene S Jr.22C
necessary supplies such as paper towels? o D v *’4._@3&5 wadiiall Jie
(paper towels are not required where fully Cldiaa g1 die Ayl e 4l Calliall)
operational hand dryers exist) N/A E Gk (A
; Sl Jaleall S
23a. Were sinks clean? require comment when YES m P Al o~ ‘?LL “:u_ d“ 23a
marked ‘No’ no OO v e sl oa MY ALY s 1Y
A [ sy
5 Saaydny Ul yall culs
23b. Were mirrors clean? require comment YES m = o "\}" . ‘\:;S\ R ‘ISL\A'A\ 23b
when marked ‘No’ No OO v gl ea T Al B
na [ seny
3 fadday gyl Cliddae cals
23c. Were hand dryers clean? require comment YES e o v ‘5,3:3,, . \_;Y\ wgﬁ 23¢
3 when marked ‘No’ no O ¥ sl o2 MY Ay S 1Y 3
na [ sy
3 il O eleall clifle il
23d. Were dispensers clean? require comment YES P . \ Uﬁw,, . b \ wlsL\h\ 23d
when marked ‘No' no OJ ¥ gl o MY ALY S )
na [ sduy
YES o
23e. Were toilets and urinals clean? no O Y gaayday Jeal Al il Ja 236
nva [ skuy
; aada ol Y1 il
2 24a. Were doors clean?require comment when YES m o L. e Y .. dﬁ -24a 12
marked ‘No’ no OO ¥ sl (o2 " Y S 1Y
na [ amiy
ves Kl
24b. Were walls clean? NO O ¥ faadas asall S Ja 24b
nA [ adiy
ves bd o
24c. Were ceiling clean? NO D N feaday canut S Jda 24
nAa [ skuy
ves 4
24d. Were vents clean? Nno O ¥ edidal il S Ja 24d
va [ sy
3
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Scores Critical Areas At el BRI
; fAadas cila Y1 euls
24e. Were floors clean? YES m pe 2 il - ";‘”Lliyriulsd?;ﬂz‘le
require comment when marked ‘No’ Nno O v S et -
NA [ sy
YES pd
24f. Were baseboards clean? NO D ¥ faaua; sac G s sl i 51 S da 24f
NA [ sy
YEs [XI
24g. Were grout clean? Nno O v Tkl L3 S Ja24g
NA [T sasy
YES pad
25a. Were trash containers clean? NO E] ¥ il Aaladll il gls culS Ja 253
) NA [ sbiy )
YES [X]
25b. Were trash containers not overflowing? NO |:] b il e daladll il gla cuilS o .25b
NA [ iy
YES [ o ]
2 26. Was the restroom smelling clean & fresh No [ g ) OY) Lhaiey Aadi sleall dad) ) culS s 26 2]
(without any offensive odor)? . fplandl 8 dgy S Aail )
VA L1y G0 S, g, (J”'s#é
S deilaall 4l eall g cilS Ja
27. Were all the facilities inside the restroom in YES e e o= faia 2
good working condition? . - I
2 require comment when marked ‘No’ no [0 v cam A o YT ALY oS 1y | 2
NA [T iy
Y i £(3) adai anidll deld i e o<
28. Was the Mosque premises clean? es [] = ( )‘ )::Il i ";"':L\iﬁ 9\5 !L'lla -28
2 require comment when marked ‘No’ No [ ¥ Tt e ARl s ) 2
dshis Y
| NA X b
Comments: rBRaslal [Gadasl)
FOR OFFICE USE ONLY Lid (gl pladiuy
Unaal) BN [l 91 sl : -
y N : Tpul)
% | acTuaL score| masamum | Evaluation >
Approach sl gas aniill /pe ot Yl | 1
Greetings and Initial Checks AV CiSptally cam il | 2
Appearance and Behavior of Staff Cuibgall luy jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque sl s Clalaall — dithail) | 5
TOTAL £ sl
+ 4 +
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SERIAL NO.

- T 317! 4
ped v
37 .
4 : 2
; e b
;:. - g : . : 8
- ADNOC Distribution
Y
o ARDEN RAK TE '
{Y,ﬁ Rt ,
.+ " CASH RECEIPT .
oDate ; o1 12 oy
Wlided 2 b iy ]
PRODICT - quaNTITY ;,t;m'cs A
WS am m EVE
" TOTAL : DHS 50.98 o
AR Rt ) %
Signature:
THAMK Y00 FIR SHOPPIYG
AL OEEQR F/5 826 B.0.¢
«







