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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups
M| F [T (M ]SJT [MF |Yes|NoJYes[No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROROOOROORROXROXR O O 0O n
EMIRATE ‘g::‘;;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘a:l' Ajman Kﬁzism“ah Fujairah
O O m u . n O i Dzl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ol flwl o1 | | o | ol 11 ol2 @12 ig 2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT D D D E D VISIT D D D D D D
1. APPROACH rddaaal) gad A28 /e N 1
Scores Critical Areas LRI LN POX PATHY]
YES X 5. R .

1. Was signage visible from distance of 500 . e 50500 a e pedipda Ml cis A
meters and well maintained? Can be Nno [ ¥ &b b pas (Sa faa JSG Alian
included only in first run NnA [ ¥ o) 3 allfAd gl

ves W ‘
2. Were lights working and in good e b Allay Ay Jesd el paYl cilS a2
2 » no [ ¥ . 2
condition at the approach? y SISl (el yBYI
NA [ s
YES e ,
5| 3. Were the lights working and in good no [0 ¥ hiua gy Jed el paY S s .3 5
condition at the forecourt area? N 348 5l A Adkaia
NA [ g
YES i
4. Was filling area / forecourt clean and . c N el fEe el qle
4 tidy? Nno [ ¥ 0A e Adda Jldll /Al dshie cilS da 4 {4
nAa [ 3,?
YES P
5|5 Werethe driveway and forecourt free of g [T g o A agigl s de dihaiay Gkl S 5 2
potholes and well maintained? N o I Abiaa g Hialdl
NA [ o
2. GREETINGS s il fAadl 2
Scores Critical Areas PO LA POA Laash
YES [] a o
6. Was there any delay in approaching ' cals gall al B B Al gl dla gsda 6
5 NO ] L 5
customers at the fuel pump v a4 M Adiae die L (e
NA [ iy
5| 7. Didthe staff approach the driver sideof YES [ au i e Sl e cabisdl @ da 7 5
the vehicle? Nno [ N ¢kl
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2 +
Scores Critical Areas LI FON PR Jaldi
8. Were you greeted in a friendly manner ~ YES E prd sl dsdn el s il s 8
(pleasant feeling)? NO D N ¢ (zha
5| If no, please describe behavior: Was it OIS da il pall sl i gy o °L={ Y 5
arrogant, without any expression, normal gle ¢ ulatll e JW ¢ el Caaly
etc.... £
YES []
4|9 Did they request customers to quit Nno [ gy oo Al Gl e ggibdi il a9 4
ing? § oyl
smoking? v i
NA D L
YES [
5| 10. Did the staff thank you as you were No [] v DS S Laiy o S Gilasall A6 o 10 5
leaving? ¢ 1Sl
¥ o
NA [ AR
3. APPEARANCE AND BEHAVIOR OF STAFF 1O gall Hgbug jelia 3
Scores Critical Areas At @Yl PAYH]
5| 11 Was the filling staff presentable and well YES B Y 2 A5l Lni alge selae S b 11 5
groomed? NO D y Slal/Ls yag
YES prd
4| 12 Was he able to communicate with No [ ¥ & deal gl e 150l Cala gl IS o 12 4
customer? o3l
N o
Na [ i
5| 13. Was the attendant wearing visible YES [ e L kg Ay (o5 Calasall IS o 13 5
nametag? no [ PR SNATSN o\ Q?C}b‘” !
- S N\
YES
6| 14. Was staff courteous / friendly? il - Selahal /a0 osibasadl < o 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas LI, (RO PN gl
YES [
2| 15. Did he follow the instructions on the No [y Bty e 53 s gall ol (il pall 230 Ja 15 >
Rahal (Fuel Card)? ¥ § (25850 ede Adlay) s
NA R
g| 16 Did he confirm and repeat amountand ~ YES P S5l g s daS e Calagdl ST s 16 6
g| 17- Did he fuel as per customer's instructions YES X - Ol Clalad a1 3AN cdw Dl o 17 6
- Dhs? NO D ¥ ¢ AR 3
5| 18- Did he offer to clean windscreen YES [ e cun e okl 2l 5 Caai dlile vase ds 18 5
voluntarily? (front & back) No [ y T (Sl <t ¥l) s
YES (X : . R
5| 19. Were you charged the correct amount? NO E P:: lanaia dxdy dlis albs el il da 19 |5
YES [] ad
Iy aall alddl salels Cali all L6 Ja 20
6| 20. Were you given correct change? NOo [ ¥ ? el gleall Sel; }d‘, Pl s .2 6
! y Craua
N/A iy
2
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Scores Critical Areas

Lt} YLaall Jataih

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

VES [ e O s s i) il 3 2

no [ ¥ (Qurdfpls = e 51
o sl s " Y S 1Y

NA B

5. REST ROOMS

2(abaalt feill §) Aa M 2 5
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Scores Critical Areas Al o) pAYHI]
YES i
22a. Were they adequately stocked with all ] ?’;‘ Ay g pall e Jlisall aeny 3 e cailS b 223
necessary supplies such as soap? NO fogiall Jie
nva [ sbiy
YES P
22b. Were they adequately stocked with all = ?’: Ay g eall e i) paam 3 jge S Ja 220
3 necessary supplies such as toilet tissue? NO Sl il (599 Jia 3
nva [ sy
22c. Were they adequately stocked with all ves DA au sl Clojliudl mans d e <ils Ja, 22¢
necessary supplies such as paper towels? NO D ¥ 48, o) wadiliall Jia
(paper towels are not required where fully Clliiaa B die Ay gllaa e 448 )6l Casiliall)
operational hand dryers exist) nva [ Gy (A9
S ; TR Judidl ulS
23a. Were sinks clean? require comment when YES X pr ool " ,,LIL‘ | w dA\ 23a
marked ‘No’ no O ¥ gl e Y A Y S 1Y)
na [ sssy
d s Saadas L el culS
23b. Were mirrors clean? require comment YES [X px o gl ,,\},, Lﬁ?& ul_s‘\h\ 23b
when marked ‘No’ no O b} & A i e
na [ sy
Y ; Sandn eV Clidas s
23c. Were hand dryers clean? require comment- YES i o 5 i L“S:J‘y,, Zu\;Y\ wtsﬁ 23c
3 when marked ‘No’ no O ¥ ot A s 3
na [ asuy
: aada ) pliall GliSla CilS
23d. Were dispensers clean? require comment YES E o . ‘ o g 'u\_;Y\ ;'utsL\h\ -23d
when marked ‘No’ no O ¥ gl o2 MY Y S Y
na [ sy
ves A
23e. Were toilets and urinals clean? no O Y fagylai Joaill A4l cuilS Ja 23e
na [ sdny
X ; faglay ol ¥ il
2 24a. Were doors clean?require comment when YES p L. o s . JA 24a 12
marked ‘No’ no O v gl o MY ALY S 1Y
nva O osssy
YES E ar
24b. Were walls clean? NO D N eialss Uanll il Ja 24b
wa O sy
YES o
24c. Were ceiling clean? NO D ¥ Sl Caildl o\ Ja 24c
va [ sy
ves I
24d. Were vents clean? no OO ¥ fiiylas Ul culS Ja 24d
wa [ sy
3




4 +
Scores Critical Areas Analad) e Lalaih
24e. Were floors clean? ves B pad L. ?%,Q},’“fﬂ‘ u\s d“. 24e
require comment when marked ‘No’ no O ¥ caasill o MY a1 S 1Y
NA [ sy
ves A
24f. Were baseboards clean? no O ¥ ki sacill - o) i) i) culS Ja 24f
NA [ sbyy
ves B
24g. Were grout clean? NO D ¥ Sl L3 1S Ja 249
NA [ iy
YES ]
25a. Were trash containers clean? NO D b'd fasdas doladll il s cailS Ja 253
NA [ sy
2 - 2
YES E ard
25b. Were trash containers not overflowing? No [ ¥ faild e Laladll Gy gla il Ja 25h
NA [ iy
YES o
9| 26. Was the restroom smelling clean & fresh no [J g ¢ Os) Aaies Aidi Jaall wb s dﬁ .26 2
(without any offensive odor)? falendl 8 dgy S Aadl
NA [ shiy
27. Were all the facilitig; inside the restroom in YES E pu Ay o pland 3 el o= Qﬂs‘_,ii 27
2| gmdwokngcondion we Mo O 8 o S S |2
NA [ sy
28. Was the Mosque premises clean? YES D i ?(3).;1?1;; h‘“f: Tu S ""“ L:)ls “h 28
2 require comment when marked ‘No’ NO D ¥ sl o MY A S 1Y) 2
NA D sbiy
Comments: sstaslall f galadlf
n\_; m/}_%“\ ({( A-L—\
FOR OFFICE USE ONLY 183 Cigalf PARE |
% Acm‘:é‘;:ae bl;imuu-:;lﬁnf | Evaluation: i
Approach Adaaall g3 2081 /iy ol yBY 1
Greetings and Initial Checks Y Sl i | 2
Appearance and Behavior of Staff Ot gall gluy jelaa [ 3
Service Laall| 4
Cleanliness - Restroom and Mosque sl y Glalaal) — A8l | 5
TOTAL £ saall
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ADNOC Distribution
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CASH RECEIPT

bite ¢ 18-0-12 1020 G : 0 '

whicle 8 : 2761 Pp k2

AONCT QANTY PRIGE AN

UL6-95 B8 108 56.60

TOTAL : DHS 58.60

110:100844108 Batch: @

Signature:
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3

7

4

THANK YOU FOR SHOPPING
QIDFAR F/S 844 FIJ




