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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|7

P N
Pan Arab Research Center &

O < wEmarat /1 &4/ 5S4 Eppeo / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDlTlNG CSA SR. #
, Name Number | Name Number | Name Number
2036 | Cagu Qmo\ | Saca ool caut tead Lidwe |
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
TIM ]S | T M IF |Yes[No]|Yes| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
DDDDIZEIEI[ZIEIEIIZ]DD O ]
EMIRATE ";zztlz’r:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘;l“aﬁ" Ajman Kﬁ:ism‘:'h Fujairah
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2 5] ol | 212 | boloo | ]S S22 pd:40 09:4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10;00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O O O vsr | O O O O O O
1. APPROACH Aaaall gad 238 00 o Y A
Scores Critical Areas Al alaalt pEH)
YES X ! s .

1. Was signage visible from distance of 500 S 0500 2 e e dagllcils da
meters and well maintained? Can be Nno [ k| bl L juea (S T Ji Abas g
included only in first run na [ . ¥ B ESNAPN]

YyEs [0 ‘ ‘
2. Were lights working and in good s ey a5 Jeni sl paYl CulS da 2
2 i Nno [ ¥ : » 2
condition at the approach? O COR PRI i)
N
N/A PR
ves [ f
5|3 Were the lights working and in good no [ N 8 b Allagy Jani ¢l ¥ CilS da .3 5
condition at the forecourt area? N €348 M At dlaie
NA I
YES Py
4 4. Yé?i filling area / forecourt clean and NO [0 ¥ e, didi oLl /At dibie cilS Ja 4 |4
nva O g
YES [X]
0|5 Were the driveway and forecourt free of o [7] gy o Als 2l ededibiog Gkl S da 5 5
potholes and well maintained? N San IS5 Alina g séall
NA [0 by
2. GREETINGS ccua il Al 2
Scores Critical Areas D) c¥Laal sl
YES [ .
6. Was there any delay in approaching b el @) 3 bl i S s 6
5 NO [X] ¥ ARG 5
customers at the fuel pump N a8 M Adiae 2ie LN e
NA [
5|7 Didthe staff approach the driver side of ~ YES ] Aga e Sl e ibigall Bl a7 5
the vehicle? . Nno [ N ¢ bl
1
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Scores Critical Areas Lol aigalf BAHI]
8. Were you greeted in a friendly manner ~ YES P casbaly) 405 48yl oy a1 Adds 8
(pleasant feeling)? NO D N I (B
5 If no, please describe behavior: Was it OS Ja reada sl gl a5 of sa oY 13} 5
arrogant, without any expression, normal sgle uladll e JA g all aaly
etc.... ?._,é]l

| YEs ]
4|9 Did they request customers to quit no [J N oo Sl Gl e il sall il Ja 9 4
smoking? ¥ C Al
NA X ciahay
YES and
10. Did the staff thank you as you were D5 S Ly o <y Cala sl B8 Ja 10
5 No [ ¥ 5
leaving? N £l
u NA O g |

3. APPEARANCE AND BEHAVIOR OF STAFF :Cudls gal) dolay pha 3
Scores Critical Areas Aleall) C¥ L Jataits
5| 11. Was the filling staff presentable and well  YES [X]  au (Y 258l Aas Cals g yelia dsda 11 5

groomed? No [J N $anl/Cs ya
YES pad
12. Was he able to communicate with e dualsill o 108 Gl gl S Ja 42
4 No [ v . 4
customer? Tosll
Y 0
NA [T
5| 13. Was the attendant wearing visible YES m 0 lele jeday Al o5 5 cabipall oS dﬁ@ 5
nametag? 7 s 53 dan
g No [ ! _caut veod dhe AV IS
YES [X
6| 14. Was staff courteous / friendly? = felahl fopasns sl gall (IS Ja 14 6
L NO [ ¥
4. SERVICE Ll 4
Scores Critical Areas Apaladt Yol L]
YES [] B
2| 15. Did he follow the instructions on the Nno O ¥ s e 50 g sall ilaglaiill Cal gl &shda 15 5
Rahal (Fuel Card)? v ¢ (5850 e e i) s
NA [N b
| 16. Did he confirm and repeat amount and ~ YES B S5 assl e gy A e gl ST Ja 16 6
type of fuel? NO D y fellaalie el
g| 17 Did he fuel as per customer's instructions YES i - Ol Sl a1 A edar W b 17 6
- Dhs? NO D b ¢ ?AJJ
5| 18. Did he offer to clean windscreen YES [ = w o 3okl a5 ol wlile vae da 5
voluntarily? (front & back) NO m y 5 (AOS\/ jJ)? (s eaba¥l) g 2
YES [] a7 - .
5[ 19. Were you charged the correct amount? NO I___.] ?: laaia 4ads @lia (il sl dudl da 19 |5
YES B
S8 el adaall sale b Cals oall 28
6| 20. Were you given correct change? NO [ ¥ ? phall Eadd B j‘d(, Pl da 20 6
v o
NA [ L,
2
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3 +
Scores Critical Areas Al ¥l tas
. | U s> o glna dgl cals galt &l 28 Ja 21
21. Did he provide information about any YES [1 o= u:i:’i\s 31 &i::) oy }A“ o ‘U:-u S
promotions at Service Station? (only in ‘
case of active promaotion) require NO I:I b (d‘”/?"b URs $ )
comment when marked ‘Yes'’ g grasill o el Glay cals i
NA [ b
5. REST ROOMS :((‘C“'“ [l 59) alidage 5
Scores Critical Areas PRI N PN Jalaih
ves B4
22a. Were they adequately stocked with all 0 ?’: - Ay g pall e il arang U«-M <ilS da 223
necessary supplies such as goap? NO Qoball Jia
na O sy
YES ;
22b. Were they adequately stocked with all O ?: Ay 5 _pualt e el azeny b )q_u i s 22b
3 necessary supplies such as toilet tissue? NO el il (3)99 Jia 3
nva O oy
22¢c. Were they adequately stocked with all ves 1 Ay gl il liall aeng 3 e il Ja.22¢C
necessary supplies such as paper towels? NO D ¥ “4._-34‘,1\ adliall Jis
(paper towels are not required where fully Cliisa g5 e dygllae e A 5l Cadliall)
operational hand dryers exist) N/A ki (Y1
; Saadhs Julidl s
23a. Were sinks clean? require comment when YES > o ':Y" i}_\w ut;\l; .23a
marked ‘No’ no O ¥ et el
na [ osdksy
5 PR NUERTS
23b. Were mirrors clean? require comment YES E P o il ,,i,, u:;x‘ . ,\Sﬁ 23b
when marked ‘No’ NO O ¥ THest > Y Culs )
BB
Chadad saY) Glddaa culs
23c. Were hand dryers clean? require comment YES . o &l i Lf:‘j, 3\41_‘;.3(\ L,“\Sﬁ -23¢
3 when marked ‘No’ no 1 ¥ gl il s 3
na [ skuy
$iadal ) pluall CiliSle S
23d. Were dispensers clean? require comment YES m p | o Ny K’-ALsY\ w\s‘h 23d
when marked ‘No’ no O ¥ g2l (o2 MY Al a8
A [ sy
ves X
23e. Were toilets and urinals clean? no [ 0¥ gl Jpal Al cilS Ja 23e
na [ shuy
; faik il oY1 cails
2 24a. Were doors clean?require comment when YES m - _ wan s s .. JA 24812
marked ‘No’ no OO ¥ sl (o2 MY A S
va O sesy
ves D4
24b. Were walls clean? NO |:| ¥ faadas el S o 24b
na [ sy
YES axd
24c. Were ceiling clean? NO ¥ ecadat canudl S Ja 24¢
nva O Y
YES pxd
24d. Were vents clean? NO D b $asydas bl <l Ja . 24d
nA [ sy
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Scores Critical Areas D) claall PATH(]
. Caalns - G -
24e. Were floors clean? ves [ ol m,,‘“'},‘“f: ‘ lulslsdf 24e
require comment when marked ‘No’ Nno [ b4 gl sl o MY ) cals 1y
NvA [ sy
YES [X]
24f. Were baseboards clean? Nno O & Ak sae W & o failadl )5 cilS Ja 24f
NA [ sy
YEs I
249. Were grout clean? NO D ¥ Seadas L3l )\ Ja .24¢g
NA [ sy
YES X
25a. Were trash containers clean? NO |:] ¥ Tk Lobadll iy gl <l Ja 253
9 NA [ sy 5
YES o
25b. Were trash containers not overflowing? NO |___] Y s e daladll il e il Ja .25b
NA [ sbyy
YES e o ]
2 26. Was the restroom smelling clean & fresh NO D N ol Gs) Adaday Aadas aleall Aa3l cuilS Ja 26 2
{(without any offensive odor)? Tolandl 8 dgy S dni
NA [ skiy ;
; 5y Jand plaall 3 @l eadl “5S
27. Were all the facilities inside the restroom in YES b e S D elanll o s &= vﬁ.ﬂ
good working condition? . TR
2 require comment when marked ‘No' no [0 v gl (o Y Y S 13 | 2
NA [ sduy
YE i $(8) cadai an il AeB of e S
28. Was the Mosque premises clean? S D £ ( ). I, ) ";Lli\ﬁt 95 Flr 28
2 require comment when marked ‘No' No [ ¥ gl o2 0 A Al a 2
N/A ki Yy

Comments: sUAa LAl J Gadait
FOR OFFICE USE ONLY Jadd Cagalf PAKES )
Unaal) BAEY  [BED le§) sl .
[) 0 H . " “t ‘
% | ACTUAL SCORE| masmum | EValuation et
Approach naall gl paiil /e ol Yl | 1
Greetings and Initial Checks Y il cua il | 2
Appearance and Behavior of Staff Coibgall slus jehae | 3
Service Ll o4
Cleanliness - Restroom and Mosque el y Gilabeall — 2kl | 5
TOTAL £ 5aaall
4
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“ANOC Distribution
WSS
N RO 1L 6T,

.50+ “cASH.RECEIPT - :
" Date & 200012 04 User '
Ui R TTENE
BT UMY CRRIE M-,

Wik e A S0
TOTAL : DHS 50.09

Tlp:168082518  Batch: 8

Signature: __ _

THA YOU FOR SHOPPINE
AL WOL F/5-825
s







