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Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/00\9 Name Number Name Number | Name Number
NoNemeee | 1 [ 1 [ ]
Gender Height Built _ Bpectacle] Beard | Mustachel Ethnic Groups
M]F [TIM]S|T [MF |Yes|NojYes[No]|Yes] No Jindian Pakistani[Filipino [Expat. Arabs[ Others:
X OORDODORO NOROXRO O K® O O
EMIRATE “F::Z‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:,"a‘i?" Aman | (R3A | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
8481 0|2 | 2|0 5180 | 6|2 | 1358 14:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T g O O vsr | 0 O O3 X O O O
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1. INTERIOR Adalal Addaiall Al 1
Scores Critical Areas IR (LA PN Jalaily
1. Were the automatic doors closed andthe  vEs [d A L Ailke AS5ka 53 V) ol S Ja 1
2 door and side glass push / pull bars or 9.:4; s T Lot L;ll . /i 2
handle thresholds working in good order? NO D ¥ A S oes o
2a. Were doors and windows free of YES M e e Al N1, Ol S da 23
fingerprints? no [0 ¢ 2Ll
2b. Were doors and windows free of YES ad el e s N1l Gl cslS da 2b
3 smudges. spots and streaks? no [0 v ¢4 ghaill g add) 3
2¢c. Were doors and windows clean without a vEs m/ psi G A3 381 all 5 il Y1 S Ja2¢
hazy film (condensation due to climate or G (ol CRILST) B:E_ AL sl
temperature may be present) NO D b (6 sl b akall
3a. Were advertising materials, Pictures and ~ YES D i gay seall AdeY) sl cilS da 33
menu strips on menu board faded? No BT v fdasd,dal aual g 5o pladall 23l

T eaise Y 3 pall clS Ja |
3b. Were advertising materials, Pictures and ~ YES D i )};‘:3{:‘,‘}” ; L«—ﬂ Ajd\*:; 4 3b
menu strips on menu board torn? requires e OO e & ’5
2 T 2 sill " aad AlaY) il 1) 2
comment when marked ‘Yes’ g g Al (o> e ALY S )
NO [
3c. Were advertising materials, Pictures and ~ YES O s sy sl dsdleY sisdl i€ da 3¢
menu strips on menu board smudged? no Xy fadkle gasiolakll a1l @
4a. Were counters, display cases, self-service Y&o X 5 ey 4 Zasall (3halia ¢y el
areas and dispensers clean? require eadua (dispenser) Gl g il
comment when marked ‘No vo O ¥ g sl o Y Al s 1Y)
5 5
- . [78Y ) (3 gdiaf uaju'_x\ el il Ja 4b
4b. Were counters, display cases, self-service YES pri uﬂﬁ;ﬁi i ;;Ai} M\i‘Ti.nAﬂ\ Glalia
areas and dispensers neat and well ., M& s .i 3_;:‘ di
stacked? (Should be uncluttered and N ",‘) ——MS—"’?—u( J§p9ns_er)‘
without excessive amounts of products) no [ v Yalus i s ‘“3““3 cladiall 585 0
(e 3351 AuaS lin 05 Of oy
+ 1




2 +
Scores Critical Areas At Ll L
YES [
5|5. Was there any smell of rotten stuff? NO ki AW PAP I (:;‘ dis S Jda 515
na [ é‘hz
_ Yes [
6. Were there any flies visible in the store or ’ s il pdall e g i sl lin S a6
3 No Ry | 3
in the eating area? y sl & (LAl
7| Gk
) Lo Ll LY 5 ol W) ClS a7
7. Were Il_ighti1 anctj) Iigkht fig(tu'reshfunctioning YES ot b L by gnSa 58 5 5m 5 ) g e
properly an l;n roken including ones on 33a) €alalall ZalE il g) o gl
2 menu boards? (Specify location in syl o8 ol 2
comments) require comment when (< ,):44 s t’)“_l
marked ‘No’ vo [J ¥ a sl e YT Al Y il 1)
8. Wa_s the expiry Qate mentiongd on YES pai M sall e T €50 slgmy) oS 8
6 perishable food foms (S?“d")v":h.‘fﬁf " $iaMall 320 (pana il LA 053] 6
reads, cakes, salads etc...) within the o B o
validity period? NO D b (C&“ suLLlun I LeLN ] 4‘)9;“ suLLu:_:JA.u..JI)
; B Allay ol Sy @YUl cilS Ja .9
9. Were tables and chairs well maintained YES E - I8l é) o i
and unbroken? require comment when . - it
2| o rked Ny no [ v goagll o YT AAY cas (2
nva O b
o e Al 3l _all da il Ja 10
10. Was the temperature reasonably YES E axd 2 sira JS
comfortable? require comment when L. N . e
2 marked ‘No’ e e T 2
No [ v
Y A s B Ala b,V Glaale cuils
11. Were door mats in good condition? require ES I o e . T’ = "y?a_.hyugf-ts&?j\ a
2 comment when marked ‘No’ No [0y ol o PR s 2
va O .0
ves [ ) ;
2| 12. Were lights turned on at dusk or sunset No [ v pAEN Loy die ¢l puall Jla) a3 dr 12 2
and during bad weather? SN okalall gl J3a 5 g el f
va K Gk
3| 13. Were trash / Grease containers clean and YES P ol Algla /el L i ds 13 3
dumpster Lids closed? No [ v $aalhe Loladll Dl Ahae§ 4 dilas
2. GREETINGS slua il fobad)) 2
Scores Critical Areas Al @YLaall Jatail
6| 14 Were you greeted with a smile whenyou YES [ s culislewe Labieh s a5 ds 14 6
entered the store? . . NO Z N fdaall )
‘YEs [
3 15. SDrigotl:%;equest customers to quit Nno [ ¥ ooenand e gl U e gk Ja 15 |3
va R
_ , YES [ o Lo 8 il sallfcila sall W6 o 16
6| 16. Did he thapk yog a\s you were leaving? NO E . ¢ ks s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF gty Cuiligall sglia .3
Scores Critical Areas Lo Yl LAl
5|17 Wasthe staff presentable and well YES [ 5 [0sSes oY il sele S O 17 5
groomed? Nno O ¥ fagiill JalS
4|18 Washe / she able to communicate to  YES Xl pd o Gl il e o8 cabgall S s 18 4
customer? Nno O ¥ ASETS
3| 19. Was the staff wearing visible YES [ a0 lede el 4y 5 cuibisall S 19 3
nametag? NO N Sz a0 ans¥)
YES X 3 , . .
5| 20. Was staff courteous / friendly? NO ?‘: Celibal/ 35059 o cpibisall K Ja 20 {5
4. SERVICE :daail 4
Scores Critical Areas Fgulull) o) Jaassl
. . , YES IZ]/ aad Ltk 3l Clatiall g of pall il .21
21. Were the items and ingredients you " Sel 53l 5 53 i
ordered available for purchase? require L. o Lo
3 comment when marked ‘No’ no [ ¥ gl (o2 YT ALY s ) 3
NA [ asey
4 25 A 3 sall maen (o sila gall il o 22
22.  Did the staff scan all the purchased YES P S U’QL":S%J e
6 items? require comment when marked . o T 6
‘No’ c.).u:)_d\ o YT ALY cals
no [0 ¥
| CovES T e g Jea il e 23
4 23. Didthe staff place food and nonfood item no [ Y I Ly ¥ e Al all ) sl 4
in a separate carry bags? ; P
NA [ Gy fadlisa
R lainm 428 Slie calla (31 }
| 24.  Were you charged the correct amount? ~ YES Kl T :m ’;\1" ,Lﬁl_\y‘éﬁ\sﬁé\ 24
5 require comment when marked ‘No’ sl (> ¥l s 5
Nno (O ¥
YES Y] 56 [l Jomy e e .25
. . n .
6125. Were you offered a receipt voluntarily? no [ . e 6
ves Bl i O Shomadl g lsde) dide 26
26. Were you given the correct change? JSi el phad) salely cala gall o8
5 require comment when marked ‘No’ NO D ¥ Srmaa 5
sl g V" Y S 13
NA [ chiy
3
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Comments: silBadalf / galasl)
FOR OFFICE USE ONLY hid Cigalf aladiuy
o sl JAaSH LA el aal) . il
& ACTUAL SCORE | maximum | Evaluation: o
Inviting Interior Ata)al Addaty FETEN F
Greetings Glwa Al [ claadly |2
Appearance and Behavior of Staff peS gl g il gall jedia (3
Service daailt |4
TOTAL £ saaall
4
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