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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\0  eaca Qoo | Seaxca [qos!| cant read tind vovie |
Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
M| F JT M I[SIT [™MI]F | Yes [ No | Yes [ No | Yes [ No [indian PPakistani[Filipino [Expat. Arabs| Others:
FOOROOOROROROR O O K 0O |
EMIRATE ";ZZ‘I‘:,L" Abu Dhabi |  Dubai Sharjah Al Ain g’:v’;‘aﬁ" Ajman Kﬁ:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o a7 o] olg | ot [hoJool2]o [o]éd (195502069
07:00- | 10:01- l 13:01- | 17:01- | 20:01- Saturday] Sunday[ Monday | Tuesday lWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st [T O 0O O wst | & O O | O O O
1. APPROACH sddanall gad 3Bl [sa Qi8N
Scores Critical Areas Il el PRI
YES [] i s s "
1. Was signage visible from distance of 500 K] e 500 e i e Assll s da
meters and well maintained? Can be Nno [ ki (2 B0l W jan (S Caua JC Alan
included only in first run NIA D ) \1 Y Rll/AL sl
YES P ‘
o|2 Were lights working and in good no [ g ol oy 45 Jend slpadl cilS da 2 5
condition at the approach? N OOl (e b BYY
va [ o
vEs [f] o _ :
3. Were the lights working and in good Shius Ay Jaad el gl S da 3
2 i No [ ¥ D e et 2
condition at the forecourt area? €3 A 5H At Addaie
Y . g
NA [ s,
YEs ] =
4 4. \l/,\(/jii filling area / forecourt clean and NO D y O oy Adahai il fidal e S 4 |4
va R J,:f
ves [ = \
5. Were the driveway and forecourt free of o oeidimodd ededihaiag okl S Dy 5| 5
2 d fc o 0 ¥ 23 O ‘ 2|
potholes and well maintained? N San JS Alan g éal) |
A [0 s |
2. GREETINGS sl fiadll 2
Scores Critical Areas Laalud) c¥laall L]
YES [ & (
, i Cals gall b B 8 s of Sl ¢
5 6. Was there any delay in approaching NO N gall ol 8 U,—ﬁ )aa < osda 6 5
customers at the fuel pump y 148 4l ddaa aie LM e
nA [
5| 7. Didthe staff approach the driver side of ~ YES P A e AS Al e abasall Bl a7 5
the vehicle? NO D ¥ ¢ sl
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Scores Critical Areas LYt el s
8. Were you greeted in a friendly manner ~ YES pri sbuli) 435 48, Hhay by Cua 1l Ada 8
(pleasant feeling)? NO D y ¢ (c e
5| If no, please describe behavior: Was it OS Ja il sl o sl “has ol tla Y 1Y) 5
arrogant, without any expression, normal sgle ¢ uladll e JUa ¢ all Gaaly
etc.... ‘-’...@‘
YES []
9. Did they request customers to quit Oe il G e ik gl il Ja 9
4 , NOo [ v | 4
smoking? g Cpaill
N/A ol
YES [ ~
10. Did the staff thank you as you were S S Laiy o S8y b sl B3 10
5 . No [ v 5
leaving? y oSl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ondl galt Aoy e 3
Scores Critical Areas EE IR LA PR | BATH]
5| 11 Was the filling staff presentable and well  YES E( GY 3 8 01 dia ol ge jedae S Ja 11 5
groomed? No [ ¥ $Gi/G e s
YES [X]
4| 12. Was he able to communicate with No [] g o Jdeal sl e 108 Cala gall 1S dﬁ 12 4
customer? N o
NA [T
5| 13. Was the attendant wearing visible YES DI e o anl g ik gall IS Ja <3\ 5
nametag? O s o dandd (-
° no [ Y Caut '_rmrj Hee S - 3/)
YES i
6] 14. Was staff courteous / friendly? X = Selihal /oma s osibaadl S Ja 14 6
Ll No [0 ¥
4. SERVICE dadddll 4
Scores Critical Areas AL ey T
YES [
2| 15. Did he follow the instructions on the No [ v Ay o 52 sl ladaill il sl il a5 5
Rahal (Fuel Card)? Y ¢ (3555 e ) s
N/A o
g| 16 Did he confirm and repeat amount and ~ YES m S adlle BsAs e Gl S s 16 5
type of fuel? No [ y flaalisa e sliy
g| 17 Did he fuel as per customer's instructions YES X -0l Sladai cua AN e 3 s 17 5
- Dhs? NO D ¥ ¢ (aﬁ_)ﬁ
5| 18. Did he offer to clean windscreen YES I a5 cun 8 bdl b canlai e o= Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al P ) RO
YES [X i . .
5| 19. Were you charged the correct amount? NO E t: lania dxdy e alls Al il a 19 (5
YES [] au
I il Al sslels Cals pall Ll
6] 20. Were you given correct change? NO L__] ¥ TE th‘d B }do e s .20 )
y e
NA [ .
2 +
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Scores Critical Areas gl c¥ Ll Jaaa
. b e il a_{\g_usfn_u ;a‘,u 21
21. Did he provide information about any ves [0 o uau’j 2 e e ¢
promotions at Service Station? (only in e ’ \
case of active promotion) require no [ b (Jdfp8 L= e 5 ]
comment when marked ‘Yes' cen gill o Mead AdaY) S 1Y
N
NA A g
5. REST ROOMS 2(plaadt [ 59) alftuags 5
Scores Critical Areas Lol c¥faall Jash
. YES L
22a. Were they adequately stocked with all O P’; Ay g all e jlisall arena 3 jeae ailS o 223
necessary supplies such as soap? NO ¢osball Jia
na O sy A=
. YES pri
22b. Were they adequately stocked with all L__I g g peall e el ren b e CilS Ja 22b
3 necessary supplies such as toilet tissue? NO u.d!y&\ @293 S
na O sssy
22c. Were they adequately stocked with all ves [0 s S e Slisall grany e <ilS Ja.22¢
necessary supplies such as paper towels? NO D N "MJJS\ aalia) Jie
(paper towels are not required where fully Cliiaa g die dyglhe e &) ol Calliall)
operational hand dryers exist) N/A . b (Y
; faadny Jubadl g
23a. Were sinks clean? require comment when YES . o o il '.'.y" L’ﬁ;\]i . '\5‘\); 233
marked ‘NO’ no O v grasl 2 layh s |
na [ sy
: Gaadas Uil S
23b. Were mirrors clean? require comment YES . o gl "Yﬁ" L"\:;S\ R Eﬁ 23b
when marked ‘No’ no [ Y Tt R gl —us )
na [ sy
; Caaday sl Clatae S
23c. Were hand dryers clean? require comment YES m P N ) L"’,A,Z{,, . L\‘\!‘ utsﬁ 23¢
3 when marked ‘No’ yvo O v gl 2o T el R
A [ sy
: Caada o pluall cilisSte S U
23d. Were dispensers clean? require comment m P . u}e" LN ‘\) 23d
when marked ‘No’ o O v gl o T ALY S
A [ smuy
ves 4 a
23e. Were toilets and urinals clean? NO D N vRaka sl Al 2 s 23e
| nva [ sy
: Giat ) o1 il s
2 24a. Were doors clean?require comment when YES E o L. Af,u: ! ‘L - 248
marked ‘No’ vo O v gl o YT ALY S 1
na [ sy
ves Bd
24b. Were walls clean? no O ¥ Ciglat Slall CulS Ja 24b
na [ sesy
ves Bd
24c. Were ceiling clean? no 1 ¥ ok Gandl S Js 24c
N ECY
sbd
24d. Were vents clean? [:] ¥ faaudas Mlall S Ja 24d
na O s
3
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Scores Critical Areas Al Yol Jalau
. P kas il ) s
24e. Were floors clean? YES s Ll %,,;?ffyrﬁsdi "246
require comment when marked ‘No’ Nno [ ¥ casill (a0 " Ay S 1y
NA [ sy
ves Kl o
24f. Were baseboards clean? Nno O ¢ $Aak ae il o o lailadl )50 cilS Ja 24
NA [ sy
vEs ]
249. Were grout clean? No [ v feaidai LU (S Ua 249
NA [ sy
YES N
25a. Were trash containers clean? NO [:] ¥ Paga; daladll il s cuilS Ja 25a
: NA [ skiy )
YES [ s
25b. Were trash containers not overflowing? NO D b4 flaill ye daladll gl el s .25b
NA [T sbuy
YES [ o ]
2 26. Was the restroom smelling clean & fresh No [J N ol %) inie s Ayl plasdl dadl ) il da 26 2
(without any offensive odor)? floleadl A dgy Sdsul
NA [ shkiy
p IS8 Jaxd plaall 8 G senill e il b
27. Weere all the facilities inside the restroom in YES A f < &= v:i: 27
good working condition? . won - T
2 require comment when marked ‘No’ no OO v gl o YT Y s 1y | 2
NA [ shisy
YES i f(3) i aniedll Aeld S e S
28. Was the Mosque premises clean? L ( )_ ,J\ ‘ ";L\i\ﬁj "JLS ‘“.jr 28
2 require comment when marked ‘No’ No [ G= e A 2
T A [ oskuy l J
Comments: sUaadall [ aatail)
FOR OFFICE USE ONLY hald gl alaaiuy
B Apesal) BN [BGL ) ) <
9 : Evaluation: il
% | ACTUAL SCORE| masimum | Evaluation | "
Approach Aaaall sa oozl e 1B [
Greetings and Initial Checks LED I CHRTINGTY
Appearance and Behavior of Staff Ok gall gy pelaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque aall g lalaall — dal [ 5
TOTAL £ seaall
+ 4
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ADNOC DISTRIBUTION
A FATSAL §/S - 770
KING FAISAL RD

SHARS!
DESCRIPTION QY PRICE TOTAL
E-PLUS .- 31,05 1.610 50.00
Pum no. - 4 '
TOTAL - - 50.00
"CASH PAYMENT 50.00

Yuu Here Serves bzoﬂperatoa
&

DATE 0170972012 20300 T1 83 01 8455
Thanks for Shopping ......







