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2
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
130 |&uca oot |Sa€a  |9oo! untvand | laaLoL |
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
M F JTIMI[s [T [MJ[F [Yes[No [Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
KORODOOORORORKORK K O O O .
EMIRATE ";ZZ‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v':‘a:]' Ajman K’;:]ism“ah Fujairah
n O n ] O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
olg 1215 o | 6 olg |50 |eo ole ol 31;1@02):2,4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday ] Tuesday |Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt T 0 O 0O O st | [ O K O O O |
1. APPROACH :ddaaall gad 238N [ R (|
Scores Critical Areas Tl el Jatah
YES |4 i s .-

1. Was signage visible from distance of 500 P 5500w e el dall culS da T
meters and well maintained? Can be No [ ki (8 daid W oo Say famm JSy Albiaag
included only in first run Nva [ . L ha¥l 87 pallfAd gall

YES [ o K
2. Were lights working and in good ¥ s Allay a5 Jand el pa¥l il a2
2 > no O ¥ - 2
condition at the approach? y SO (e b Y
7N P PR
YES [] o ‘
5|3 Were the lights working and in good No [ ¥ G ua Aoy Jaad el padl calS b3 2
condition at the forecourt area? g €38 5l A dahaie
NA A
YES [XI
4 4. :/I\ér;i filling area / forecourt clean and NO D ¥ T ey Ak sl [l dilaie S Qa4 |4
NnvA [ dﬁ
YES prd
5|5 Werethe driveway and forecourt free of o [] N adla o585l ede dbhiag okl S a5 2
potholes and well maintained? N S JS Dliae paall
(NT7-N T PR
2. GREETINGS rcua il fAadl 2
Scores Critical Areas Laubudyl laal) Ll
YEs [] & o
6. Was there any delay in approaching Cabagall ol 8 8 el gl i S da 6
5 NO ] e T e s 5
customers at the fuel pump €268 5l ddima 2ic L M (e
\1 T
NA O g
5|7 Didthe staff approach the driver side of YES p dea e AS el e il gall BV a7 5
the vehicle? NO E] ¥ ¢ audl
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Scores Critical Areas fplallt Lol Lt
8. Were you greeted in a friendly manner ~ YES [ Gl LA a8
(pleasant feeling)? NO D ¥ ¢ (z e
5| !f no, please describe behavior: Was it O da il gl gl Caia gy o8 Tla Y 1Y) 5
arrogant, without any expression, normal egle ¢ ulaill (A ¢ 5 Rl Caaly
etc.... g
YES [J
9.  Did they request customers to quit oo il Gl e gibsall e Ja O
4 ; Nno [ v - 4
smoking? g Sl
N/A Gl
YES ]
10. Did the staff thank you as you were AT S Ly ol S Gl sl 8 10
5 A NO [ ¥ 5
leaving? N SO
vA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt ol g sBe 3
Scores Critical Areas A el Lt
5| 11. Was the filling staff presentable and well YES [X]  pxi (&Y 258 A il e Be JS a1 5
groomed? NOo [ y Slanl/L ya g
YES pad
12. Was he able to communicate with o dual gl e 08 el gl IS Ja 12
4 NO EJ ¥ . 4
customer? N £l
NA [
5| 13. Was the attendant wearing visible YES [X] & e ey Aty (5 “JL'-;A‘ oS da 13 5
nametag?
’ NO [0 Yeauk rond e w522 ]
YES ] . . ~
6| 14. Was staff courteous / friendly? Seldhal frpasng aabgdl S Ja 14 |6
Nno [ ¥
4. SERVICE A4l 4
Scores Critical Areas Ll Ll Jtaiy
YES [] a0
2| 15. Did he follow the instructions on the No [Ty Ay e 53 g sall Cilaslaill als gall w8l Ja 15 5
Rahal (Fuel Card)? : ¢ (2585l ode i) Jla
NA [ ..
g| 16- Did he confirm and repeat amountand ~ YES R 2853850 & 55 A o ik sl ST s 16 6
type of fuel? NO D y feladbina e ol
17. Did he fuel as per customer’s instructions YES [ s - Ol Sladad a3 ey A Ja 17
6 Dhs? d 6
- Dhs? No [ ¥ Yt n
5| 18. Did he offer to clean windscreen YES [ ad il eyl g bidlle jase ds 18 5
voluntarily? (front & back) NO D ¥ T (A ety s
YES i .
5| 19. Were you charged the correct amount? NO E ?‘: lasaia 4e8) elia il @l el da 19 (5
YES []
L el aduall salels Cabs gall A8
6| 20. Were you given correct change? No O Y S b ghall alely ﬂ‘, P ds .20 6
nvA [ '
+ 2
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Scores Critical Areas Tl Y laalt Ltas
. o . o Uy Clasie i sl ol o 0 21
21. Did he provide information about any ves [ S S b i) el 3 s S0
promotions at Service Station? (only in e i
case of active promation) require No [ b (Jad/pitd v @
comment when marked ‘Yes' " e il o2 el ALY S 1Y)
nva A o
5. REST ROOMS :(‘,Cu.i\ et 59) Aal g 5
Scores Critical Areas Aol el Jaash
YES i,
22a. Were they adequately stocked with all % ?‘: g peall il Jlisall aans 3 jeae il 223
necessary supplies such as soap? NO e skl Jia
na O sy _
. vesbd e
22b. Were they adequately stocked with all O g Ay g peall il liasall arans 5 jee S b 22D
3 necessary supplies such as toilet tissue? NO bl il (3599 Jie 3
na [ sy S
22c. Were they adequately stocked with all ves [ i  Fosad e 3linnall g & jee ilS Ja.22¢
necessary supplies such as paper towels? NO L'] N 9§48, olf adMiall Jia
(paper towels are not required where fully Ciliina g8 e Ayglhe e 48 )4l callidll)
operational hand dryers exist) NA X sk (49
‘ 3 fagdas Jubaal S
23a. Were sinks clean? require comment when ves’Ix pr _al ';y" ‘}‘Lw R .\Sﬁ 232
marked ‘No’ nvo O ¥ g gl e YT ALY Gils )
na [ shuy
; faadai L) el cas
23b. Were mirrors clean? require comment YES ] o ) ,.3}.. . l:j\ u\sﬁ -23b
when marked ‘No’ no O v gaa sl xR B D
wva [ shuy
; fhadas sl ldias culs
23c. Were hand dryers clean? require comment YES m px Ll ; 6:3,, E_Lg“ utsﬁ -23¢
3 when marked ‘No’ no O v sl o MY ALY oS ) 3
va [ sy
N ehda ) gleall cliCla il
23d. Were dispensers clean? require comment YES m P Lo \ ol g "Jl;‘ﬁi . .Sﬁ 23d
when marked ‘No’ no O b g sl (o YT Ayl s
na O skiy
YES o
23e. Were toilets and urinals clean? NO |:| b faaka Jeal Asal il Ja 23e
NA O sbiy
; faadn b ) Cails
2 24a. Were doors clean?require comment when YES pH Ll ﬁ N iy\ B ,Sﬁ 24a |2
marked ‘No’ nvo O ¥ gl (2 MY ALY S )
wa [ ssy
ves X
24b. Were walls clean? Nno O ¥ $ailas aall ¢S Ja 24b
NA O sbuy
YES pad
24c. Were ceiling clean? no O ¥ sy Cinudl (IS b 24¢
wa [ sbuy
ves D]
24d. Were vents clean? NO D Y eag,b Mliall cilS Ja 24d
NA [ sbuy
3
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Scores Critical Areas Yt Lol PN
24e. Were floors clean? YES ad ) ik ‘:'l‘“f’ﬂ‘ <ilS da 246
require comment when marked ‘No’ no [ b sl o MY Al S 1y
NA [ sy y
vEs B
24f. Were baseboards clean? Nno [ v fAikas saclall > o flailall )50 culS Ja 24f
NA [ sy
YEs D4
24g. Were grout clean? Nno [0 % faski LU IS 24
NA [ ssy
YES [X]
25a. Were trash containers clean? NO D b il Aalaall iy s <l o 254
5 NA [ sbiy )
YES o
25b. Were trash containers not overflowing? NO D ¥ flaili e Lkl Gy la cilS o 25Dp
N/A [ sebiy ‘
YES U
5| 26. Was the restroom smelling clean & fresh Nno [J y & 0o Lmies Ak dleal) 4-=-|b s dﬁ .26 2
(without any offensive odor)? flaleal) 8 dgy S dadl
NA [ sy
27. Were all tl"!e facilitigs in:c,)ide the restroom in YES o 5 o plaad o Sl e QE?:_.{: 27
2 T e M0 O iy e 2
NA [ shiy
28. Was the Mosque premises clean? YES D oo ?(5).% .\:._..Mf: “fu g ‘fu ‘_.J\S JA 28
2 require comment when marked ‘No’ No [ b caasll o Y eyl cals 1y 2
NA [ sbiy J
Comments: seUaadlall / galedl)
FOR OFFICE USE ONLY Lagd isal aladday
B = = = :
% Acm‘:g;:ze bﬁiﬁf | Evaluaion: e
Approach Aasall 5o il /el syt |
Greetings and Initial Checks Y Sl g cam il [ 2
Appearance and Behavior of Staff Ol dsluy yedaa | 3
Service Laall ) 4
Cleanliness - Restroom and Mosque el s Glalaall — &l | 5
TOTAL £ sl
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HADAI ROUNDABOUT, SHJ TEL :06-8801387

CASH RECEIPT
fate o 25-05-12 67:23 User : ]

behicle § 132U Punp ¥ © &
PRODUCT (UANTITY  PRICE AHOUNT
s nm o s
TOTAL : DHS 56.08

110:1606825260 Batch: @

Signature:

o THRNK YO0 FOR SHOPPING
L AL ROL FAS-RS







