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DC—“ W Emarat / D 45/ <3 Eppco / Enoc / IZI 4 g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
é Name Number Name Number | Name Number
2010 |zg¢a Yool Eaga  [Qeot [Mehguwadlalule b iy
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M F [TIMIJS]T [MTF JYes][ No]Yes| No|Yes] No |indian JPakistani[Filipino [Expat. Arabs[ Others:
XOORKOOROOKMKOROK O O O O
EMIRATE ";2;"2:‘“ Abu Dhabi |  Dubai Sharjah Al Ain amm A Aman | R2SA L Fujairan
| O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 1z 4ylo lb N9 |56 oo | © 3 oz |iz¢s]i8.80
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . VISIT v
O O O ] O O 0O O O O

1.  APPROACH dbaaall gad PRI PRI I |

Scores Critical Areas Al cylaal PRVH]

i 500 3 e 3a R je il oS a1
o 8 o jomn (S $ (S iama g

1. Was signage visible from distance of 500
meters and well maintained? Can be NO»

included only in first run N/A i PN ESWIT-APN
YES ‘
2. Were lights working and in good A bus Ay by Jaad ol gl il a2
2 " NO . 2
condition at the approach? O (el y@YY
N/A
YES :
| 3. Were the lights working and in good NO i Al Jed el S da 3 5

condition at the forecourt area? €268 5l At dalaia

4 4. Wasfilling area / forecourt clean and NO

s 5 e Akt oLl ladl iia IS o 4 (4

o AdA ol oo Aidaiag Gkl S ds 5

4

>
N0OKOOMKOORO0008
%-&‘5 ’E:%lb&}.%%%}.%"‘(’!.%%‘( 'Ea

2 5. Were the driveway and forecourt free of NO 2
potholes and well maintained? Cam JSo Ailliaay el
N/A
2. GREETINGS seuaill fAaslt 2
Scores Critical Areas Luludt eyl BAKHY]
Yes [0 :
5|6 Was there any delay in approaching NO g bl B gl dba s s 6 5
customers at the fuel pump > N 248 5l dazas die fL 3 e
NA [T g
5| 7. Did the staff approach the driver side of YES i Aga 00 AS el (e aligdll 0 Bl Ja 7
the vehicle? No [J N s 5

+

@%»+
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2 +
Scores Critical Areas Lol c¥laall Llail
8. Were you greeted in a friendly manner  YES [ cslul) L3540 ol a il e 8
(pleasant feeling)? NO D N $ (crn
5 | If no, please describe behavior: Was it OS Ja b sl gl caa Aelay Y1) 5
arrogant, without any expression, normal wgle el (i JA ¢ g all Caaly
etc.... £
YES [
9. Did they request customers to quit o Bl GO e (sidasall Gl 49
4 . No [ ¥ et 4
smoking? g PR
N/A Gy
YES ad
10. Did the staff thank you as you were Alad S Laiy o S Cala gall A 8 10
5 . No [ v 5
leaving? N MRICON]
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF :Cndl gal) &gl g #ba 3
Scores Critical Areas Ll el BN
5| 11. Was the filling staff presentable and well YES pd Y 285l At il yedaa IS da 11 5
groomed? No [J v SEs/E e
YES ad
12. Was he able to communicate with oo daal gilt e 1508 Cala gl S a0 12
4 Nno [] y . 4
customer? ¥ fus )l
N/A D (il
5| 13. Was the attendant wearing visible YES [X] e yeday 28Uy (53 5 Rl gall S Ja 13 5
? O o
nametag” NO D N /uO\/\wwwod Tz s 99 Al
YES |X] i
6| 14. Woas staff courteous / friendly? ™ Selibal /rpagay Gaabhgadl € Ja 14 16
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Fla) ¥l Loty
YES [
5| 15. Did he follow the instructions on the Nno [T v Ay o 33 g sal) Dladedll ol sl w31 a 15 5
Rahal (Fuel Card)? . ¢ (25851 eda dilay) i
NA [T L,
g| 16 Did he confirm and repeat amount and YES [ 5 siag gy o cakgall ST 16 6
type of fuel? No [ y Teledia e elld
6| 17- Did he fuel as per customer’s instructions YES Dd - Us Ol Cladad a3 e BB o 17 6
- Dhs? Nno [0 v © 0
5| 18 Did he offer to clean windscreen VES [ a8 ot el gla) whidle yae Ja 18 5
voluntarily? (front & back) No [0 v ¢ (a5 el ans
ES X] o _ .
51 19. Were you charged the correct amount? NO D q Tlainia 4ndy lia alha gl il Ja 19 |5
YES [] a
Gy Al dduall sate b als gl LG
6 20. Were you given correct change? No [ ki ¢ el ghall e }d? pi d» .20 6
N/A A,,.“ ’
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Scores Critical Areas FIIR AN PO Jalait
. sagond e e slae A Calagall &l o8 Ja 21
R C . “YE L)“'J)’d s ] I .
21. Did he provrde |nfon_nat|on gbout any s [ p a8 Jla b i) laaall 8 By I
promotions at Service Station? (only in ~ e i
case of active promation) require No [ ¥ (/i 9‘)° &é )
comment when marked ‘Yes' v zea il oo "aad" AlaY) S 1Y
NA [
5, REST ROOMS J(alaad) feuli ) sl M s 5
Scores Critical Areas Aguludt c¥Llaall Jalaih
YES i,
22a. Were they adequately stocked with all % (”; Ay g palt e laell aaens 5 jeme LS b 223
necessary supplies such as soap? NO e sball (e
nva [ abiy I
, YES P - e
22b. Were they adequately stocked with all D " Al e Yl greny 8 je2e iilS o 22b
3 necessary supplies such as toilet tissue? NO <ull o) (3599 Jie 3
va [ sbsy
22c. Were they adequately stocked with all Bl sl Sl s s jeae <iS .22
necessary supplies such as paper towels? NO D ¥ 948 ) ¢l adliall Jia
(paper towels are not required where fully Cldiaa A48 die ygllaa e A8 )4l Caliiall)
operational hand dryers exist) N/A E Bbi Y (a1 o
; a0 Jubeal S
23a. Were sinks clean? require comment when YES E pr ol ..'y.. ;{LY\ ‘—ul;h 232
marked ‘No’ no [0y sl o> ey cals 1
NA [ sy
; $aaas U el el
23b. Were mirrors clean? require comment YES m pr L all ,,g,, . L:;S\ u\sﬁ 23b
when marked ‘No’ no [ Y gl o2 MY ALY cals )
nva [ sbyy
; faadn s Culidae cails
23c. Were hand dryers clean? require comment YES pr Al . “"5?’;{, i—l\;'}(\ utsﬁ 23¢
3 when marked ‘No’ no O ¥ gaasill o MY" Al s 1Y) 3
(V77N I N
s faauda oy gliall ChliSte Cils
23d. Were dispensers clean? require comment YES m o L. “ o N uh | ;’ulst\h\ 23d
when marked ‘No’ no O v e
NvAa [ asiy
YES oo
23e. Were toilets and urinals clean? NO D y fagles Jead Al cuils s 23e
A [ sy
M Paaka Y
2 24a. Were doors clean?require comment when YES i L ﬁu: 5 I . ,15“%5 24a |2
marked ‘No' no O ¥ e R
na [ smsy
YES o
24b. Were walls clean? no OOy $aidas el <ilS Ja 24b
nA [ sy
ves X
24c¢. Were ceiling clean? no O ¥ ¢l Gl S Ja 24
NA [ sbsy
ves X
24d. Were vents clean? no O b faaudas ddbsall calS Ja . 24d
va [ sy
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Scores Critical Areas Al L) Llad
3 Paaulai il Y1 g
24e. Were floors clean? ves X pr o i - ";'—a_,t):ytuj 'lsdT' "246
require comment when marked ‘No’ no O ¥ &= Rl s
na [ sday
YES pad
24f. Were baseboards clean? NO D ¥ fhadai saeldl) o o flailall i, 51 cilS Ja 24
nva [ sy
YES prd
24g. Were grout clean? no OO % Sl LU S Ja 249
NA [ sy
YES [X]
25a. Were trash containers clean? NO D ¥ fagdas daladll il s i€ Ja 253
NA [ skiy
2 - 2
YES m p
25b. Were trash containers not overflowing? No [ b fAaild e daladll Gy gla <l o 25b
NA [ sbiy
YES o .
2 26. Was the restroom smelling clean & fresh no [ g ) Q) Aaia g Aikas Dlasdl dadl ) CuilS Ja 26 2
(without any offensive odor)? flalanlt A dgy S dal,
NA [ sbuy
3OS dexd sleall 8 O agatl aren S a
27. Were all the facilities inside the restroom in YES X e f < o= vg: 27
good working condition? . - B
2 require comment when marked ‘No’ Nno OO ¥ il o MY e S 1Y | 2
NA [ skiy
YES i £(5) s aaedll Aeld Jf e
28. Was the Mosque premises clean? O e (). )3““ ' --;:aiﬁ 9\5 ‘:lf .28
2 require comment when marked ‘No’ NO D ¥ et Sl e 2
NA [ by
Comments: rlBaslall [ gateil)
FOR OFFICE USE ONLY JaRd agalf aladiuy
Alawal) DAL LAY oY) sl . ”
9 . E : |
% | ACTUAL SCORE| maXimum | Evaluation =
Approach Unaall o aoil /oye il yBYY | 4
Greetings and Initial Checks LY Sl g qupa ) | 2
Appearance and Behavior of Staff Csbsall dlslay selaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el g Glaleall — délaill | 5
TOTAL £ saxall
+ 4
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£asH RECEIPT o
[}

pate ¢ 19-86-12 LHUESS User &
et @S gt

T L o

.“_L.g._.g_s.-._------&.:z;l;.‘,-_____1__1_2_‘_._..___.5;5;‘ ‘

TOTAL ° DHS 50}.00

fip:AusERDARE  Bateh: i

Sighature: ' - |

THANK YOU FOR- SHOPPING
AL GALEELBR F/S 823 RAK {







