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PROJECT: ELARA - FORECOURT

‘ SERIAL NO.

| 1371

Pan Arab Research Center }

Débh,\ Emarat [ [ s Eppco / Enoc / <5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2\ T 20404 Decu 12 gy A\ HEEN
Gender Height Built Bpectacles] Beard | Mustache] ) Ethnic Groups
TTIM [5 [T [ M [ F |Yes]| No [Yes| No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others: Klc\res \\
EDEDDI&DDD[ZIEDIDD O O O A
EMIRATE ";2;:‘;;" AbuDhabi |  Dubai Sharjah Al Ain g:‘;‘a::' Aman | R2SAL ] Fujairan
O O | O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oL \| olu Vo S {o ol 2 o> 1\ vl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
ViSIT VISIT i
O 0 B O 0O O O O K 0O O 0O
1. APPROACH sAdaaall gad adi [ope i S8 1
Scores Critical Areas Aaulaly) Ll Liai
1. Was signage visible from distance of 500 VES o S 500 a3 e e Ay daslll cilS da 1
meters and well maintained? Can be Nno [J k| b b pean (S Tas S5 Alias
included only in first run N/A D \1 u—XJ‘Y‘ 3 yall/ad gl
YES [ ‘
2. Were lights working and in good sl san Al a5 Jaad el gl il Ja 2
2 ! No [0 ¥ y . 2
condition at the approach? y Sl (e ol B
NA X
YES [] :
|3 Were the lights working and in good Nno [] N o Allagg Jaad ol pa¥l i€ Ja 3 5
condition at the forecourt area? N €248 o) At ddkaia
nva Bd Gl
YES ]
4. Wasfilling a / fi rt cl d .. aadas oLl fites) daka; .
4 tid?g illing area / forecourt clean an No [ : S0 ya g Al o\l i cis s 44
NA O
YES B
o| 5. Were the driveway and forecourt free of g ] g e AdS ag M ededihioy Gkl 8 de 5 5
potholes and well maintained? N Saa IS0 Alacy aall
(7-N I
2. GREETINGS rcua gl fAadll 2
Scores Critical Areas ORI (CAN PN |} Jataih
YEsS [J a ‘
5 6. Was there any delay in approaching NO N i gall ol f?.s fph sldis S a6 5
customers at the fuel pump €348 5l Adiaa ie L ¢
¥ 3 R
NA O
5| 7. Did the staff approach the driver side of YES [ A (0 AS el (e abagall Bl a7
the vehicle? No [J N il 5
+ 1
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. C b
2 + +
Scores Critical Areas FARIE IR L]
8. Were you greeted in a friendly manner YES BJ  aa Gustuly) 43 46y ylay @y (il ada .8
(pleasant feeling)? NO D ¥ ¢ (A
5| If no, please describe behavior: Was it O da ralbh sall o gl G g 8 5l oY 13 5
arrogant, without any expression, normal igdle el e A ¢ all Cally
etc.... &
YES []
9. Did they request customers to quit oo sl Gl e il sall il a9
4 . No [ ¥ ' 4
smoking? ¥ ¢y il
N/A [X] ekl
YES [
10. Did the staff thank you as you were S S iy S8y Cals gl 6 Ja 10
5 leavi NOo [ ¥ 5
eaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Sgluy selia 3
Scores Critical Areas Dl L) PRI M|
5| 11. Was the filling staff presentable and well YES A - Y 2485l Al ol o yedae S Ja 11 5
groomed? No [ y @i/ e s
YES [
12. Was he able to communicate with o el gl e o8 Cabygall K Ja 12
4 NOo [ ¥ _ 4
customer? N MNSTYR
N/A D by
5| 13. Was the attendant wearing visible YES M lle ek Al i cabi gl S da 13 5
nametag? A o |
YES
6| 14. Was staff courteous / friendly? > e Selahal /i gag cysibasadl (S Ua 14 | 6
NO [] ¥
4. SERVICE dadll 4
Scores Critical Areas Lbu¥) ctaalt il
YES [] a )
2| 15. Did he follow the instructions on the no [ ¥ A8k e 52 g sl el Cila gl 18 Ja 15 2
Rahal (Fuel Card)? y ¢ (2580 s e Ay ls
NA L
g| 16 Did he confirm and repeat amountand ~ YES | P Sl g s A e Gl S da 16 6
type of fuel? Nno [J N fdadbise o il
gl 17 Did he fuel as per customer’s instructions YES pd - Ol cladad a0 e AE da 17 6
- Dhs? NO D ¥ ¢ ad 2
5| 18 Did he offer to clean windscreen YES B i il B okdl rla ) caulasi elle vae Ja 18 5
voluntarily? (front & back) NO E] ¥ ¢ (S8tally AP W
YES i . .
5] 19. Were you charged the correct amount? NO E (‘: oo 4xdy @lia Ll el &bl da 19 |5
YES [
Gy el aduall salely cabs gl A8 Ja |
6 20. Were you given correct change? No [ ¥ Ly il e silely }A{, ¢ 20 6
Y .C:l&ad
NA [
2 +
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+ 3 +
Scores Critical Areas Toaladl) ¥t Liail
. : ) | DY iyl Cals gall il 20
21. Did he provide information aboutany ~ YES [J e “;jfg’ j:d i’: el }dn -;uf dh, 21
promotions at Service Station? (only in v (gt o8) T o 395
case of active promotion) require No [ b (J/p38 = Lﬁ‘
comment when marked ‘Yes' za il ooy "aad LY il 1)
NA B
5.  REST ROOMS (e feli ) Aalh i 5
Scores Critical Areas Aot Ll Jalgily
ves [

Ay g peall e i) aaens 3 e CiilS Ja 223

22a. Were they adequately stocked with all
no B3 S0 sl e

necessary supplies such as soap? ¥

SR TN R \

ves [
22b. Were they adequately stocked with all ?’: B gl Gl Hlinall azen 3 jeme <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO & gl (3,99 Jie 3
nva O 3““‘)*...1\\.‘_:5\39 _s_,..-@&
22¢. Were they adequately stocked with all ves X i EAPIATRER Ay e e <l Ja,22¢
necessary supplies such as paper towels? D 948 ) olf ciulliall Jie
; NO 3 BT = .
(paper towels are not required where fully Cilitaa 3 g8 die Ayglhae e 48 50 Cadlial)
operational hand dryers exist) nA O sy (Y1 2
; ik Jubacall cul€ Ja
23a. Were sinks clean? require comment when YES E px ol ':Y" 9“1;31\ - S 1) 23a
marked ‘No’ no O v gl o MY ALY Gils )
na [ skiy
%] ; gl Ut cailS Ja 23
23b. Were mirrors clean? require comment YES pr ol ,,\‘},, L\::Jl\ ::LS ) b
when marked ‘No’ no [ Y [t el et :
NA [ sbuy
; Chadai g Oliiae S Ja 23
23c. Were hand dryers clean? require comment YES D px o il ) é:{,, Ay culs 1 ¢
3 when marked ‘No’ no O Yy &= ” e al : 3
na [ amsy S . o
X j faada) () silaall CiliSle <ilS Ja 23d
23d. Were dispensers clean? require comment YES px ol ol N :\;\(\ S 1l 23
when marked ‘No’ no [ ¥ oSt A s !
na O sdiy
ves i
23e. Were toilets and urinals clean? NO D b Shadas Jeall 4l cul< Ja 236
na [ ssuy
; [P ERTS
2 24a. Were doors clean?require comment when YES E pr _ ,,"y" Li‘Y\ R 'LSL\E: 24a |2
marked ‘No’ no O ¥ sl (o YT ALY S )
na [ sy
ves P&
24b. Were walls clean? nvo O ¥ il sl calS Ja 24b
na [ seny
ves B m
24c. Were ceiling clean? no O N b i) S Ja 24¢
wa [ shuy
ves K
24d. Were vents clean? Nno OO ¥ s 3Ll ¢S Ja 24d
va [ ssuy
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Scores Critical Areas Ll gl g gl
YES ; fidi Cla Y1 << da 24e
2de ygsaﬁglzgiélgr?{]\?vhen marked ‘No’ no O ?": gl (20 MY s Y cals 1y
A [ adsy
ves P4
24f, Were baseboards clean? no O v Ak sl ¢ o) failall 1,51 cuilS Ja 24
Na [ sy
ves A
24g. Were grout clean? Nno OO v Sl L3 oS s 24g
nA [ sy
YES o
25a. Were trash containers clean? Nno [0 b faddas daladll iy s i€ Ja 257
9 NA [ ki )
YES [
25b. Were trash containers not overflowing? NO D ¥ Ll pe dalall wb s culS Ja 25h
NA [T sy
YES psd
2 26. W_as the restroom §mel|ing clean & fresh NO D N L;i Q5) Ldmia g Agad alaall A-ul) u:lS dA .26 2
(without any offensive odor)? fplaadl A dgy Sdadl
NA [] 3y
27. Were all the faciliti(?s inside the restroom in YES E i e S Culs(,i: 27
2 rge(;z(jir:ggkr:?r%:r?tn \?vﬁg: ::narked ‘No’ no [0 v sl o MY el S 1y | 2
NA [ shuy
28. Was the Mosque premises clean? ves [ s ?(g).% AM{: A‘:‘f S ""-M ‘:"LS JA 28
2 require comment when marked ‘No’ Nno [ v Tl (o2 MY Al s 1y 2
N/A Bkl Y
Comments: UBadall [ gudadl)
FOR OFFICE USE ONLY Jasd Cigall aladiuy
% | actont score | wasamun | Evalation: i
Approach Aanall gas H081l1 [ b Y 1
Greetings and Initial Checks WY clpally s 3 | 2
Appearance and Behavior of Staff Caibsall Ay jelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y Glalasdl — Zall | 5
TOTAL £ saaall
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ADHOC Disteibuticn

DIRES FULLasH
PIBEAH FuJAIRA

CASH RECEIH?

bale o 10-G-12 o0by hoer o b
Ueniele 8 § Punp # ;4
FhutCI UENEETY Pt AHGLNT
W o twa

16TeL - DHS 50.00

T10:1002841200  Batch: ¢

Signatere:

THANK Y0U FUR SHUPETNG
AL RIFA F/S Q41 FUJ

e P T T s o e







