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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. . Name Number | Name Number [ Name Number
2=\ \A Caw’r‘/(’affa% ¢ 151€e 6]
Gender Height Built pectaclesI Beard | Mustache Ethnic Groups
TIM S IT [MIF JYes|No [Yes| No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
@DDEDDBDEEIDDEIDD O O
EMIRATE V;z;‘l‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“a:" Aman | R3SM 1 Fujairan
O d O = O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
T16 171 11o o |l 16125 | o |2 2w 68ty
TIME 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
\l\lllls|$F 180 180 1I7_:__0Io 230 2%0 CISIT O O 0O O O 0O

1. INTERIOR R IEK] dakaiall 3.34.\\; A
Scores Critical Areas ) cYlaall h&ﬂ
1. Were the automatic doors closed and the  vES A L Al ASile g Y Y S a1
2 door and side glass push / pull bars or Chaem Allas ’ s L T i 12
handle thresholds working in good order? vo [0 v % I S pafefiSae s
2a. Were doors and windows free of vEs X i claay e dds il ‘—*‘y\l‘ wLS Ja 2a
fingerprints? no [0y L)
2b. Were doors and windows free of YES pu halll e Al S8l L.—*‘)JY‘ i Ja 2b
3 smudges, spots and streaks? no [ v tla glaidl 9 adul) 3
2c. Were doors and windows clean withouta yes [K] Css ARl 3815l 5 ) S a2
hazy film (condensation due to climate or e ca CST) Lle A i y]
temperature may be present) NO D N (5 o Lealal)
3a. Were advertising materials, Pictures and ~ YES O s sy sl dadeY sl s o 3a
menu strips on menu board faded? NO y Chaith g A3al Aaudl g b sadi pladall 23l 8
| daDe Y ol gall CuilsS .
3b. Were advertising materials, Pictures and ~ YES O ard )}:}3{,‘}“ ‘. ) L@_a ;jdu_:\ “\JA 3b
2 menu strips on menu board torn? requires “’—‘—————— =T A o 2
comment when marked ‘Yes' sl (o e Alayh S
NO ¥
3c. Were advertising materials, Pictures and ~ YES O = sy sl ddeYl sl cilS ds 3c
menu strips on menu board smudged? no [X y fAsdala sas pladall 23 8
4a. Were counters, display cases, self-service Yoo = 5 heal 5 402 Aeasdl Blalia (i sl
areas and dispensers clean? require e (dispenser) Sl g pednall
comment when marked ‘No’ = ol N A S 1Y)
vo [0 ¥ ol o Ayl culs 1)
5 5
, _ . oadl (3 svia/ el el Sl calS da 4b
4b. Were counters, display cases, self-service YES px g phall 5 eal s A5 i‘&\ Gl
areas and dispensers neat and well ) At 5 s A e (dli
stacked? (Should be uncluttered and ; "_‘) ——M< Fpgns@f%
without excessive amounts of products) I I R B R N o s S k™
(Lg_un 300 ) AaaS Sl (55 O
+ 1
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Scores Critical Areas Al c¥Lw Jalas
Yes []
5[5.  Was there any smell of rotten stuff? no Ky s ol gad Aty sl llia K a5 |5
7S d-lk:
ves [] .
3|8 Were there any flies visible in the store or NO g ARG Gep sl dla (IS Uy 6 3
in the eating area? = dadlt & (bl
va [0, J
_ . o Lead A3l (WY o) g S Ja 7
7. Were Lights and light fixtures functioning YES axd L5 5ua i 5B ) gy s
properly and unbroken including ones on 33;) € ledal) Ay Cila ) o) gl @l
2 menu boards? (Specify location in i i g 5
comments) require comment when (o paill 3 o 5l
i ’ . - ‘ " " 9 l; ‘ - o “
marked ‘No no [ v ga sl o MY AlaYl cals 1)
8. Was the expiry date mentioned on YES ; ol 15 68% eleii¥l A 45 1S
perishable food items (sandwiches, m & }AJ\ ‘51: ,”S. flé'u‘. Q"U, Y ] d" 8
6 breads, cakes, salads etc...) within the f 830 Gade Sl AL 213 6
validityyperiod? NO D b (CJ‘ cUalldt ccalCagy) c‘).\.sﬂ ‘QLSQJJ.LJ\)
; B Allay ol S 5 0y gkl il .
9. Were tables and chairs well maintained YES m e S é) e 9
and unbroken? require comment when . e el
2 el N vo [ v coamsll o Y ALY s 1 |2
nva [0 3
- &;ﬂ)&/&.\uﬁaﬁ)‘)ﬂlh)diu&&'lo
10. Was the 1emperatgre reasonably YES [X] ¢ sine JS
2 comfortable? require comment when o 5l A il 1) 2
marked ‘No’ st > = )
Nno [ v
YES S s Al Gl Y el cuilg
11. Were door mats in good condition? require [Z - = . T = "YTLL;YI;'U'\S%I 1
2 comment when marked ‘No’ no [ v el o s ) 2
nva O 3
ves B . .
2| 12. Were lights turned on at dusk or sunset no [ v el Ly e o) n¥t Jlad N JA A2 5
and during bad weather? y $ ohalall sall JMA 5 g jadl o
Nva [ ki
3| 13. Were trash / Grease containers clean and  YES ol bl fSlegall cdL S da 13 3
dumpster Lids closed? No [y aalie dalaall GOl Aglac |5 44,0
2. GREETINGS 1Gbua il febadll 2
@res Critical Areas . Al Y Ja\gi
g| 14 Were you greeted with a smile when you YES pd i Laie bl ol s il 5 Ja 14 6
entered the store? Nno [ N Sdaall L)
YES [0
3|15 SDr;?Otkhiié;equest customers to .qun Nno [ ¥ oeqanll pe Gl ol e Ll da 15 |3
N/A e
. ‘ VES B s s S i dYGELd 5 0e 16
6| 16. Did he thank you as you were leaving? NO D y ¢ a3 cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sheas (il gall gl 3
Scores Critical Areas EI I E O] LG
5| 17 Was the staff presentable and well ves ¥ pa ot GEEY (pilasall sedae S o 17 5
groomed? no [ y $agll LSy
4| 18- Was he/ she able to communicate to YES e dealsll e DRI G de 18,
customer? Nno [ 3 ARETR
3| 19 Was the staff wearing visible YES p e el dBUay 5 il sall S e 19 3
? O pu
nametag" NO E ¥ candread the norme SFEF !
YES [X 3 . .
5| 20. Was staff courteous / friendly? no [ P; Colihl/pagags cpid cpibgadl (S Ja 20 |5
4, SERVICE daadll 4
Scores Critical Areas Apulad) ¥l PATH]
YES i Lgidls A cladiall g ol sall S Ja 21
21.  Were the items and ingredients you & e gﬂ = ’ "jj:nﬂu;)é)h
ordered available for purchase? require . - T
3 comment when marked ‘No’ no O v gl o MY Y s 1) 3
NA [ gy
35 G ) pal) e (o sila gall panET Jo 22
22. Did the staff scan all the purchased YES axd s A g Uﬁh}iz\ém @il i
6 items? require comment when marked o e 6
‘No' g sl (o MY A s )
no [0 ¥
| COVES LD e i s Gt il i e 23
4 23. !Zr)]u;t:;pztraaffepéaafi(reyfggg:’l)nd nonfood item no [ Y LSl s A (e A il o gl 4
NA X Gy fadlisa
v, . lan s dxdd Slie alla (g2l Al
24.  Were you charged the correct amount? ~ YES pxd i A:TA ,,'\1,, 'Li_y\éﬁgd:‘ .24
5 require comment when marked ‘No’ gl o Al e 5
no [0
ves [ 5,5 o) Jeas e (e o 25
6125  Were you offered a receipt voluntarily? ¢ S A 6
Y P No [ 0¥ REBEEY
YES i s fasmaa ol Aluall Lo Ci s .26
26. Were you given the correct change? S el daalt salely il sall B8
5 require comment when marked ‘No' NO D Y N S 5
g sill (MY Aa ) S 1Y
NA [ Guy
3
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Comments: sUaadlall / gataslf
FOR OFFICE USE ONLY Jakd iigalf aladiuy

o Aacalt Blasl) TSN . )

% ACTUALSCORE | maximum | Evaluation: g
Inviting Interior FREARVPLIAN]] duila |1
Greetings Slaa Al claadh (2
Appearance and Behavior of Staff | agS glu g (uili gall jglia (3
Service dasill (4
TOTAL £ saxall
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ADNOC DIST 1ON
N SHAHABA S/ q-169
SHAHABA REA
SHARJA
DESCRIF pTION any PRICE T0TAL
\l\taene 1,00 4.25 4.29
Pa nadol Yira2d 1 12.00 12.00
T0TAL 16.25
CASH PAYMENT 20.00
CHANGE

‘{ou wer rved DY Operator
/\0/20\2 71:04 T 33 o

Thanks for gnopping <+ 7







