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+
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PROJECT : ELARA (FORECOURT- FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
180 <, ool |Sala | aco\ dant e tve | 11610121
Gender Height Buillt _ [Spectacles Beard | Mustache] Waw.e-  Ethnic Groups
M| F [T [M ST MIF [Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOOROOROOROROR R O 0O O O
EMIRATE Vlgzzti‘:ln Abu Dhabi Dubai Sharjah Al Ain g’:;‘a:: Ajman KigismAlah Fujairah
O O O O O O O X ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg |z lqg |l ©16 |ofq |Sojeo| ol3 oz 12:=3¢12:39
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D E D D D VISIT D D D D D D
1. APPROACH sddaaall gad 380N [(a R |
Scores Critical Areas Taubullt alaall e
YES IX i . T .

1. Was signage visible from distance of 500 P 5500 s e i e dasll S a1
meters and well maintained? Can be Nno [ ki b i W jan (K fan S Alaa
included only in first run na [T . ¥ RSN AP

Yyes [0 :
2. Were lights working and in good ) bas Alay A g Jeri el gl culS Ja 2
2 - no [0 ~ . 2
condition at the approach? oSl (e il _y8YY
y T
N/A s
YEs [1 & ‘
2 3. Were the lights working and in good no [ N &8 gy Jeai el pa¥l S da 3 5
condition at the forecourt area? €358 5l At dslaie
\1 O
NA R g
YES ax
4 4. X\(/j:;g filling area / forecourt clean and no [ Y SA ey Akl Uil /Aledl Aikaia S Ja 44
nva [, ,,T‘
YES ax
|5 Werethe driveway and forecourt free of o 7] y oedda 2850 ede didaiag 3okl S Ja 5 >
potholes and well maintained? N faa IS Ailaa g Hiall
NA [ gy
2.  GREETINGS rewa il fAasl 2
Scores Critical Areas Tonludlt c¥aall Lash
ves [ ‘
5| 6 Was there any delay in approaching no Kl N Cilasall ol Bl 3 el gl Ma S a6 5
customers at the fuel pump N €248 5l Adimae e (AL W e
Nna [
5| 7- Didthe staff approach the driver side of ~ YES B e e A el (e calagall o g8 a7
the vehicie? NO D y e audl 5
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Scores Critical Areas Lol ol bm
8. Were you greeted in a friendly manner ~ YES pas oslaly) 435 48yl el Cupa il ads .8
(pleasant feeling)? NO D N (e
5| If no, please describe behavior: Was it O b il gl ol ghas G gy 2 Sl Y 1) 5
arrogant, without any expression, normal sgdle ulatll (e Ja g el Caal
etc.... ¢ &
YES [] o
9. Did they request customers to quit O @8l G e osib gl ke Ja 9
4 ; No [ v < 4
smoking? v fepanll
A A s
YES ani
10. Did the staff thank you as you were : S S ey o S5 il gl 8 Ja 10
5 , No [y 5
leaving? y oAl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g s 3
Scores Critical Areas At el Liay
5| 11 Was the filling staff presentable and well YES pad Y 3585l Lt ol g sedaa IS Ja 11 5
groomed? No [] ¥ 0L/l ya g
YES [
12. Was he able to communicate with o daal il o TH0l8 Cals gl S a2
4 No [ ¥ ‘ 4
customer? N SOzl
NA [T u,
5 13. Was the attendant wearing visible YES IZ] pxd Lale yeday dalda, @Y pabad S Ja 13 5
nametag? Cr o |
9 no [ Y Cavt reaol e V.nu.c(z}.aﬁ 3
YES [X i
6| 14. Was staff courteous / friendly? & feldhal /i g05 o sablasal S o 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas VRN PR haai
YES []
2| 15. Did he follow the instructions on the No [ ¥ sy e 5o s sall el Cala sall w3 Ja 15 5
Rahal (Fuel Card)? " € (285l eda Al Jia
NA [ o
g| 16 Did he confirm and repeat amountand ~ YES [ 2585l g s S e Gl ST s 16 6
type of fuel? NO D y felaalina o wlly
g| 17- Did he fuel as per customer’s instructions YES 72 N - O3l Sladlad s 13A0 ey JE Ja 17 6
- Dhs? NO D N FPE Y
5| 18 Did he offer to clean windscreen YES Pl e s bl sl Caulai elle oase s 18 5
voluntarily? (front & back) No [ N ¢ (eilally ala¥) 4
YES ! i . .
5] 19. Were you charged the correct amount? NO g ‘”;: I ENTPE T COEN | Y Al da 19 15
YES axd
S Aaiall aladl salel cals ool L6 .
6 20. Were you given correct change? NO l:l b AN E“S - ,4.\0 e 20 6
v ‘saa
NA [
2
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Scores Critical Areas T8 YLl Jaai

T o sl s e shae Ayl ik sall ell 238 Ja 21
21. Did he provide information about any ves [J a uj”’j - }LM . s L
. - - . dmuﬁdhgghu)?w\@wjﬂ\
promotions at Service Station? (only in sl
case of active promotion) require Nno [ ¥ (Jadfpie o= ¢
comment when marked ‘Yes' v gl oo M Aal) CulS
N/A b
5. REST ROOMS 1(plea) feud 55) Aaldlags 5
Scores Critical Areas o) ¥l PATH]
YES i
22a. Were they adequately stocked with all 0 a’; Ay el Sl liasall paeny 8 e cilS o 223
necessary supplies such as gsoap? NO eosball Jia
NA [ sy =
. YES R T L
22b. Were they adequately stocked with all O v 4y g_peall il il azens 3 g2 iilS Ja 220
3 necessary supplies such as toilet tissue? NO cudigdl) g9 Jie 3
NA [ sy g
22¢. Were they adequately stocked with all YES s 4y 5 paall Sl Sliaall G 35 il Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢4 ) ol adliall Jia
(paper towels are not required where fully Cldias b6 dic Ay gllae e A )l Cadliall)
operational hand dryers exist) NA X sy (Y 2
; Faiglar Juladl il
23a. Were sinks clean? require comment when YES m P ol ':y" L‘.ﬁaw utsﬁ 232
marked ‘No’ no O b st > Sy cuoll 1)
na [ sby
; ik Ul all oS
23b. Were mirrors clean? require comment YES m o o gl ,,\1’,, L:;S\ ugﬁ -23b
when marked ‘No’ no [ ¥ g > o) s )
na [ sy
; faitad gl Cladaa s
23c. Were hand dryers clean? require comment YES m o L al ’ L'S:e;,, TJL};!‘ THLS‘\J: 23c
3 when marked ‘No’ no [0 ¥ gl sl o2 Y ALY S ) 3
NA [ sy
; faadai ) slaal) likle CilS
23d. Were dispensers clean? require comment YES % o . ‘ ol w5 \A e .\Sﬁ 23d
when marked ‘No’ NO Y grasill o2 MY A S )
NA [ sy
YES pd
23e. Were toilets and urinals clean? no [ Yy ik Jeah Al S Ja 23e
R EY
: ; $aaday il Y s
2 24a. Were doors clean?require comment when YES X e L. iy fﬁy fu_‘s ‘JA 242\ 2
marked ‘No’ no [J Yy gl o Y Y Gis )
nva [ osesy
YES o
24b. Were walls clean? Nno O ¥ it Ul S Ja 24b
na O sy
YES axd
24¢. Were ceiling clean? no O v el Ll S Ja 24c
na [ sy
ves [
24d. Were vents clean? Nno OO ¥ gaidas MLl cilS Ja 24d
na O sy
3
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Scores Critical Areas L) YLaal) .hLi;T\l
24e. Were floors clean? YES P ) ks dethﬁ‘ e Lh' e 1
require comment when marked ‘No’ no O v gl o MY ey cals 1)
NvA [ sy
YES pad
24f. Were baseboards clean? Nno O v fAeki 5ac il & o laiad) )50 cilS Ja 24f
NA [ sasy
ves ]
24g. Were grout clean? no O v Sl LM S 249
NnA [ seny
YES [ o
25a. Were trash containers clean? No [ ¥ gk Aaladll wlygla il Ja 253
5 NA [ by )
YES pad
25b. Were trash containers not overflowing? No [ b faili e daladll cilsla il Ja 25b
NA [ shyy
YES [XI
2| 26. Was the restroom smelling clean & fresh Nno [J ¥ s} 53) Liaia s diglas JLaal 4—=-vb uiS dé .26 2
(without any offensive odor)? f(plaadl 3 4gy S da3)
NA [ shuy ”
27. Were all the faciliti(-;g inside the restroom in YES i 8 dand flasll 3 e &= uts?i 27
2] e commentwhen marked N N0 Iy sl o2 Y Yl S 1Y (2
NA [ sy
28. Was the Mosque premises clean? ves [ o ?(5),% &Mf,‘ A:D s GMJS dﬁ 28
2 require comment when marked ‘No’ No [ v il o MY e s 1y 2
NA [K sbiy
Comments: rlBadall f galadlf
FOR OFFICE USE ONLY Jadd g, aladiuy
% Acm‘;:;:ae mn:lnAxu::nﬁlf | Evataation: i
Approach Uanall ga a3l foge ol @Y1 | 1
Greetings and Initial Checks Y iy cam ) | 2
Appearance and Behavior of Staff Ctbsall oluy jelaa [ 3
Service iLaall 4
Cleanliness - Restroom and Mosque sl 5 Glalaall - ddlaill | 5
TOTAL £ saaall
4 +
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" ADNOC Distribution | | | SERALG

AL CALEELAH F/S 824

SHA"AILROK_ TEL: 072667791 ' _ 3/710

CASH RECEIPT
hate : 69-08-12 12:38 User : ]

Uehicle § Punp ¢

PRODUCT (UANTLTY PRICE I

UL6-95 A 1.8 56.90
TOTAL : UHS S4.00

7101000824168 datch: @

Signature:

THANK 90U FOR SHOPPING
AL GALEELAR F/S 823 R.A.K







